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Lawyers’ Fund available to help members in need
By Zandy Dudiak

In 1918, a year that was hit by a
perfect storm of war, food rationing,
worldwide famine, and the Spanish flu
pandemic, ACBA members founded
the Lawyers’ Fund by contributing
25 cents of their $3 annual dues to
help their colleagues get through
difficult times.

Today, 102 years later, the fund still
exists, is solvent and remains available
to help members in need, especially as
history somewhat repeats itself as the
country is hit again by pandemic that has
caused food shortages and an economic
shutdown that has significantly
impacted the legal community.

“Who could have had the vision to
provide assistance to attorneys and
their families in need?” said David
Blaner, ACBA Executive Director, who
has worked with the fund for 29 years.
“You never know what you’re going to
get when you receive that application.”

“Initially, the fund would purchase
a truckload of coal and deliver to
attorneys to keep their coal-fired
furnaces warming their offices, and
day-old bread for those struggling to
feed their families,” Blaner said. 

Today the fund totals approximately
$1.6 million, though Blaner noted that
“due to the volatility of the stock
market, it’s lost some value.” The
fund’s committee budgets about
$60,000 for assistance each year. 

Through the years, the fund has
evolved to provide for many needs,
such as assistance to members and
their families for organ transplants
and anti-rejection medications, treatment
for sick children or substance use
disorder, burial when there are
insufficient funds, or when legal
offices are wiped out by fires or floods
and there is no insurance.

“The fund doesn’t make an actual
cash contribution to an individual
attorney or person,” Blaner said. 

Instead, the Lawyers’ Fund pays
providers directly for their services or
products. Assistance is provided in
90-day increments, after which time
the situation is re-evaluated. Applicants
may receive an outright grant or a
low-interest loan, based on their
ability to repay.

“I don’t think it was ever intended
to provide long-term financial assistance,”
Blaner said. “The longest we will
provide assistance is six months.”

The Lawyers’ Fund, administered
through the ACBF, offers $5,000
scholarship grants to law students
from the University of Pittsburgh and
University of Pennsylvania, based on
need. The fund budgets $25,000 to
$30,000 annually for the program.

This year, the Lawyers’ Fund is
sponsoring 11 certified summer fellowship
positions for second-year law students
from Duquesne and Pitt at Christian
Legal Aid, Women’s Center & Shelter,
District Attorney’s Office, Education
Law Center, Jewish Family & Children’s
Service, Juvenile Court Project,
Office of Conflicts Counsel, Office of
the Public Defender and Women’s

Law Project, according to Richele
Ward, ACBF Programs and Projects
manager. In addition, the John P.
Gismondi Fund, also administered
through ACBF, is sponsoring four
students as summer fellows at
Neighborhood Legal Services and the
ACBF Pro Bono Center. 

“Most programs will start remotely
and will look a little different than
other years as we may not be able to
have in-person lunch and learns, and
they may not get as much in-court
time as other years,” said Lorrie Albert,
ACBF Associate Executive Director.

The fund also provides scholarships,
fellowships and grants-in-aid for research,
writing and the study of law. Financial
assistance may be provided to attorneys
and law students working in public
interest law positions. But beyond
that, the Lawyers’ Fund also works to
better the administration of justice in
Allegheny County through dissemination
of educational information and supports
preservation of items of historical
interest that have legal significance.

All applications are confidential.
Only Blaner sees the full application,

removing identifying information before
sending it to the committee to review.
He credits the committee for investing
the funds wisely and growing the fund
to assist as many people as possible.

“The committee members really
take their job very seriously,” he said.

Blaner anticipates that the ACBA
will probably receive some requests
due to COVID-19’s shutdown of legal
practices and illnesses, although the
number of requests submitted by
early May had not risen dramatically.
The fund can assist with mortgage
payments, rent, bills, medical insurance
and bills, especially for those attorneys
who did not get small business loans
and might need help down the road.

“In this pandemic, the requests
could double, triple, quadruple,” he
said. “These are pretty drastic times.”

The pandemic’s economic fallout
doesn’t mean that all those impacted
will be eligible for assistance,
although Blaner said he always
encourages people to apply. If an
applicant has money in a 401K or has
the capability to deal with the financial
hardships, those personal funds would
be required to be used first, he said.
Because it is a needs-based fund, only
those truly in need will be accepted
after a review.

Some lawyers have been able to
work remotely during the stay-at-
home orders. Although personal bank-
ruptcies, labor and employment issues,
and domestic abuse cases are expected
to increase as the restrictions lift,
attorneys will be faced with clients
who will not be able to pay for services,
which impacts their revenue.

“If the economy reopens partially,
it can’t just be attorneys,” Blaner said.
“It has to be the whole economy.”

To make a request to the Lawyers’
Fund or for more information, contact
Blaner at dblaner@acba.org or by
calling 412-402-6601. n

Online legal research remains key tool during pandemic

By Shelly Anderson

A few hours. That’s all Patty Horvath
and her staff had when the call came
March 17 to close and vacate the
Allegheny County Law Library under
Pennsylvania’s shutdown rules because
of the COVID-19 pandemic.

“It was overwhelming because we
were told that morning that we (were
to) shut down at noon. We had to hustle.
It was a crazy day,” Horvath said,
recalling the rush to send staff members
home with a Duquesne University
laptop since that’s where the library’s
IT is based.

Even in that rushed time, it was
obvious that to continue to serve the
library’s members as much as possible
for however long the pandemic-related
restrictions were in place, online
research was going to be key.

Bryan Barto, a Law Firm Consultant
for West, A Thomson Reuters Business,
noted that online research has
remained available but has been used
in different ways during the pandemic. 

“The biggest change I’ve seen is
that in the Westlaw world people
always think of us as a cases and

statute shop, but where we’ve been
more valuable as of late is probably
some of our sister products, one of
them being Practical Law, that has
been outstanding for the market from
the standpoint of it being like a virtual
hallway to different practice areas,”
Barto said.

He has seen attorneys branch into
areas of law that are different from
what they have previously specialized
in during these times.

He predicts that one thing to come
out of the altered way of doing business
during the pandemic is that lawyers
will be more comfortable using online
research as their norm rather than
automatically seeking books.

Still, some things remain in printed
form, and outside of the largest law
firms that have their own in-house
library, those books are locked up in
the law library.

“A lot of the Pa. material outside of
the primary law – what we call
secondary law, which are the books
that people write about law – is only in
print form, and we don’t have it at our
homes. We don’t have some really
important things available to us,”

Horvath said. “(Members) keep
saying, ‘Well, it’s in the book.’ I say,
‘That’s fine. The book’s in the library.
We can’t get in there.’”

With the library closed, Horvath
and her staff worked from home,
using email exchanges with members
to answer as many reference and
research questions as possible. The
staff has access to some online
resources that are not available to the
public or members.

While Westlaw has continued to be
available during the pandemic
because it is online, even moving into
the “green” phase of reopening in
Allegheny County would not ensure
that things would return to what
members considered normal at the
law library as it transitions back to
being available in-person.

“We’re going to have to change the
way we do business,” Horvath said.

For one thing, she said, even after
she and her staff are allowed back in,
she expected that the library would
remain closed initially for everything
to be sanitized and precautions put in

Continued on page 2
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Gender Bias Duty Officers
If you (attorneys or law students) have
observed or experienced any form of gender
bias in your role as an attorney or law
student intern, you may contact any one of
the following members of the Gender Bias
Subcommittee of the Women in the Law
Division on a daily basis. The duty officers
will keep your report confidential and will
discuss with you actions available through
the subcommittee.

Kimberly Brown......................412-394-7995
kabrown@jonesday.com

Jeanine DeBor ........................412-396-5215
deborj@duq.edu

Rhoda Neft ..............................412-406-5434
rhoda.neft@gmail.com

Ethics Hotline
The ACBA Professional Ethics Committee
“Ethics Hotline” makes available Committee
Members to answer ethical questions by
telephone on a daily basis.

June
Robert J. Donahoe ..................412-833-0800

Russell D. Giancola ................412-235-1489

July
Nick S. Fisfis ..........................412-396-6289

Bruce Herschlag ....................412-442-4262

Gregory Monaco......................412-747-8443

Carole Katz helps businesses and people
resolve conflicts in less time, through 
processes that give parties and their 
lawyers more control over the outcome.

Resolution.to 
ConflictFrom 

Mediation
Arbitration

Case Evaluation

Carole

Alternative Dispute Resolution

Employment • Commercial/Business • Professional Liability • Energy

412.916.4874 • carolekatz.com
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Membership renewal notices
distributed at end of May
By Ron Cichowicz

Shortly after Memorial Day, the
ACBA began sending membership
renewal notices and invoices for the
new fiscal year that runs July 1, 2020
to June 30, 2021.

The first notice will arrive via
email, with subsequent reminders
issued through both email and regular
mail. There is no increase in dues this
year but payment is due no later than
October 2020.

“During these unique and difficult
times, we encourage our members to
renew their memberships,” said

Christina Daub, ACBA Director of
Membership and CLE. “That will ensure
the bar association can continue to
provide the programs and benefits our
members have come to expect.”

A recent member survey revealed a
high degree of satisfaction with the
ACBA and the opportunities it offers.
These include discounted CLEs, as
well as occasional free CLEs for
members only. 

The ACBA also offers numerous
CLE webinars and other programming
throughout the year that provide not
just the latest information about the
legal community but opportunities to

network with attorneys, judges and
other legal professionals. The ACBA
continually keeps its members up to
date on what is happening in the legal
community via email, the ACBA website,
and various publications such as the
Lawyers Journal and the Pittsburgh
Legal Journal. These communications
have proven crucial in trying times
like those we face now.

“The bar association is a member-
driven organization,” said Daub. “The
ACBA relies on the input and
strength of its membership to keep it
both relevant and responsive to
their needs.” n

THE FULL TEXT AND/OR HEADNOTES FOR THE CASES BELOW APPEAR IN
THE ONLINE, SEARCHABLE PLJ OPINIONS LOCATED AT WWW.ACBA.ORG.

Commonwealth of Pennsylvania v. Jevon Everett, Mariani, J. ....................................................................................................................Page 73

Criminal Appeal—PCRA—Homicide—newly discovered evidence

PCRA petition is untimely when Defendant knew of witness’s recantation of trial testimony at least on date he filed the affidavit in
federal court, which was more than 1 year earlier.

Commonwealth of Pennsylvania v. Dorian Davenport, Manning, P.J.E. .....................................................................................................Page 75

Criminal Appeal—VUFA—possesion of gun in a car

Under the totality of the circumstances, police had reasonable suspicion to stop the vehicle, distinguishing Commonwealth v. Hicks.

place, such as a plexiglass barrier at
the office.

“More than likely patrons are going
to have to wear masks to get in. We’re
going to have to limit how many
people come in. They’re probably
going to have to make appointments to
use the computers,” Horvath said. 

In addition, visitors probably will be
limited to bringing in a small briefcase,
and using the copier will be trickier
because of sanitizing rules.

“We probably also will close our
stacks in the back,” Horvath said.
They won’t be able to re-shelve any
books (which will be put aside for
24 hours).”

She thinks at least some of those
changes could become permanent. n

ONLINE LEGAL RESEARCH 
continued from front page Pennsylvania plans to proceed with returning

to work cautiously. Broad reopenings or 
reopenings that are not structured around 

ongoing social distancing, universal masking 
or other public health guidance would likely 

result in a spike of cases and new stay-at-home
and closure orders. Law firms can find the most
up-to-date guidelines on reopening businesses 
in Pennsylvania at pa.gov/guides/responding-to-

covid-19/#PhasedReopening.
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Lawyers and law firms were not
deemed “essential businesses” by
Governor Wolf. New York and New
Jersey also deemed attorneys and law
firms as non-essential businesses
under their emergency declarations.
Some lawyers and law firms across
the Commonwealth submitted and
were granted waivers. The two waiver
requests submitted by the Pennsylvania
Bar Association to deem attorneys as
“essential” were denied.  

The officers and management of
the ACBA received reports from some
of our members expressing frustration
with the Governor’s waiver process. A
handful of members inquired about

the bar association’s lack of lobbying
efforts to force the Governor to deem
attorneys “essential.”  

The bar association declined to
lobby the Governor to designate
attorneys and law firms as essential
businesses because:

• Governor Wolf has repeatedly
vetoed legislation that singles out
various businesses and professions as
“essential” because the bills seek to
grant waivers to select businesses on a
statewide basis without any statistical
data to support why certain businesses
should be permitted to re-open amid
the health crisis. 

• In May, the Pennsylvania House
of Representatives passed House Bill
2412. This legislation allows realtors,
attorneys, and civil service organizations
to re-open their offices if they are
practicing social distancing and
following the CDC guidelines for
maintaining safety measures during a
pandemic. The bill was referred to the
Pennsylvania Senate, and was passed,
with a few amendments, strictly along
partisan lines, with all Republican
senators voting in favor, and all
Democrats voting against. The bill
then went back to the House for a
concurrence vote. The Governor is
expected to veto the legislation.

• At the May 5th Board of Governors
meeting, the Board reviewed House
Bill 2412 and voted not to support it,
as our top priority remains the health

and safety of our members, bar
association staff and the general public
during the pandemic. The Board of
Governors acknowledged that the
Pennsylvania Supreme Court had
invoked its rarely used King’s Bench
power to twice reject attempts seeking
to invalidate the Governor’s Executive
Order. We also recognized that the
Supreme Court has been very clear
from the beginning of the pandemic in
stating that attorneys are permitted to
work if they do so remotely. The court
also issued “Guidance to Legal
Professionals,” including a statement
that lawyers and staff may access
physical offices on a limited basis as
necessary to render legal services that
cannot be practically completed through
the use of advanced communication
technology, including services critical
to clients’ needs in the areas of health,
end of life matters, incompetence,
incapacity, etc.  

Our members have been amazingly
resourceful and resolute in maintaining
their practices throughout the pandemic,
despite the constraints which have
been imposed upon us. The courts are
open and are handling emergency
matters that involve lifesaving issues.
The Court of Common Pleas of
Allegheny County, under the superb
leadership of President Judge Kim
Berkeley Clark, continues to develop

PR E S I D EN T ’ S ME S S A G E

Pittsburgh legal community continues to be amazingly
resourceful and resolute throughout pandemic
By Lori McMaster

Undoubtedly every president of the
Allegheny County Bar Association has
asked themselves the following
question upon the start of their term:
What complicated or sensitive event
will occur during my presidential year?
For some bar association presidents, that
issue has involved judicial misconduct.
For others, it has involved governance
issues, or strategic review of the
ACBA’s diversity initiatives. For
Bryan Neft, it was the horrific attack
upon the Tree of Life synagogue in
Pittsburgh, and the question of how
the bar association could best support
our broader community in the aftermath
of the shooting.  

For me, and for our President-Elect,
Elizabeth Hughes, the central issue
has been, and will continue to be, the
COVID-19 pandemic, which befell
Pittsburgh quite suddenly. The ACBA
celebrated its 150th Anniversary Gala
on Saturday, March 7. By Friday,
March 13, I was packing up my office
files to work from home.

On March 19, Governor Wolf issued
an Executive Order declaring a
Statewide Health Emergency and
mandating all non-lifesaving businesses
to close. Only those businesses deemed
“essential” were permitted to remain
open. These businesses included health
care and medical facilities, grocery
stores, gas stations, pharmacies, etc.

Lori McMaster
ACBA President

412-281-2200
www.gislaw.com 310 Grant St., Ste. 700, Grant Bldg., Pgh., PA 15219
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Continued on page 10
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Thirteen of the smartest questions to ask a hiring manager
By Natalia Autenrieth

A note from ACBA LES Director
Jennifer Pulice: Make a strong
impression on any hiring manager by
asking these insightful questions and
ending your interview on a positive note. 

Whether you’re looking for your
first job or are a seasoned professional,
a positive impression during the
interview is key to getting an offer.

When you ask a hiring manager
insightful questions during a job
interview, you demonstrate your
professionalism, thoughtfulness and
commitment. Unfortunately, many
candidates trail off when it comes to
questions to ask a hiring manager.

In my experience, that blunder is
due to either lack of preparation, or
the stress of the interview. How do you
set yourself up for success? Keep in
mind that the best interview questions
are ones that emerge naturally from
the conversation. You may find it
helpful to jot down notes that can
prompt questions to ask in an interview.
Brainstorming beforehand and coming
in with a few prepared questions can
be effective, as well.

I want you to end the interview in a
powerful and impactful way. Here are
some questions to inspire your own
brainstorming session.

1. What is the history of this 
position?

This is an important question to ask
in an interview because if you are
offered the job, you will have to work
in the environment affected and
shaped by your predecessor.

Perhaps this opening was recently
created to support company growth. If
that is the case, ask a follow-up
question about who owned the
responsibilities up to this point, and
how the duties will be transitioned.

If you are interviewing for a position
left vacant by someone’s departure,
get a sense for what happened. Why
did the predecessor leave the job? Was
he or she promoted or internally
transferred? If the predecessor left the
company, ask about the circumstances.

On the same note, it is usually fair
game to clarify whether the company
is considering internal candidates for
the position.

2. What about this position is
most important? How does it 
support management and serve
direct reports?

This is an important question to ask
in an interview because it can help
you get insight into the position and
how it fits into the network of the
company. Who will you support? Who
will you supervise and guide? What
skills are critical for success?

3. What would you want to see me
accomplish in the first six months?

All too often, job descriptions present
routine tasks and responsibilities.
Asking about specific expectations
and accomplishments can allow you to
tailor the conversation to demonstrate
your fit for the position. It also shows
your commitment to adding value.

4. How would you measure my
success, and what could I do to
exceed your expectations?

I like this question because it
addresses expectations in concrete
terms. Beyond stock descriptions of
good communication and analytical
skills, what does excellence look like
for that position?

5. Which part of the position has
the steepest learning curve?
What can I do in order to get up
to speed quickly?

For some jobs, learning the technology
or the internal company procedures is
the most challenging aspect of coming
on board. For others, it is about
understanding the human network.
Any guidance on how to speed up the
learning process and make you effective
and productive quicker can give you a
significant advantage.

6. What are the expectations
about managing workflow?

Virtually every company has
enough work to keep everyone busy 24
hours a day, seven days a week. In
practice, everyone gets to go home at
the end of the day. How do you know
when you are done for the day? What
are the expectations around working
on weekends and responding to emails
outside the normal working hours?

7. How is the feedback process
structured?

Asking this question in an interview
has been critical for me as a candidate.
Feedback is how humans get better.

Continued on page 10
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The profit potential of paralegals
By Keith Cameron 

If your firm’s work has slowed, like
most, during the past several months
of lockdown, you are likely looking for
actions that will bring your 2020
budgeting goals back in line. In
addition to focusing on the more
obvious ways, consider an opportunity
with your paralegals. If other priorities
keep you from considering this
improvement in 2020, then save this
article and put it in a file for 2021.

Is the Profit Potential from 
Paralegals Worth Investigating? 

Since the economic downturn in
2008-2010, many firms have become
more attentive to measuring their
profit. Focusing on the more obvious
and traditional generators, partners
and associates, they tend to ignore a
valuable contributor – their paralegals. 

Many firms view their paralegals
as a necessary expense to support
their attorneys’ work, and the discussion
of salaries, billing rates and billable
hours ends there. In some cases, a
paralegal’s billable rate and hours are
limited by a particular client and the
work at hand. Still, many firms neglect
to realize the potential profit by viewing
the paralegal position differently. This
article will explore your paralegals:
their untapped potential to contribute
to your firm’s profit, what indicators
to consider and what steps the firm
could take to realize that potential. 

Here is the profit potential: if you
are currently experiencing a 20-25%
profit margin on your associates, you
could likely be getting at least a 30%
profit margin on your paralegals. The
profit would be a smaller dollar
amount relative to your associates but
compare that to breaking even, or
realizing a loss, on your paralegals
and you will recognize the value.
Firms of all sizes are routinely seeing
this type of profit.

What Indicators Point to the Potential
to Increase Paralegals’ Profit?

To begin, check your firm’s data for
any of the following bulleted items.
These metrics are similar to how you
track your attorneys, so the data
should be available.  

Your paralegals’ annual costs
(salary, employee benefits and
overhead) are more than you collect

in fee collections for their work.
(Note: In most surveys, the overhead
cost per paralegal is usually less than
half the overhead cost per associate.)

• Your associates’ hourly billing
rates have increased over the past
7-10 years at a much faster rate than
your paralegals’ billing rates, or your
paralegals’ hourly billing rates are
almost the same as they were 5 years
ago, or 10 years ago, or….

• Your paralegals’ average annual
billable hours in the past three years
is less than 1,200.

• You employ (and compensate)
paralegals at varying levels of experience,
but their hourly billing rates and
expectations for billable hours worked
are similar, instead of varying by their
level of experience.

• You employ very experienced
paralegals (more than 10 years’
experience), have increased their
salary every year but have only slightly
increased their hourly billing rate.

• The write-offs of time entries or
billed time for experienced paralegals
is a much higher percentage than the
firm’s average write-off percent.

If any of these indicators apply to
your firm, you have room to increase
profit from your paralegals. Naturally,
the more that apply, the more
opportunities you have to realize even
greater results. 

What Actions Could I Take to
Increase Paralegals’ Profit?

The first and most important action
is to ensure your partners understand
the financial value of appropriately
billing your paralegals’ work. Set the
paralegals’ billing rates at a market

competitive level, set expectations for
the billable hours your paralegals
should work and bill their time.

Recognize that establishing your
partners’ understanding and most of
the actions described below would
occur gradually if you are successful,
and they would evolve into the same
process you use to manage the
profitability of your attorneys. 

1) Begin by discovering your
baseline. What is your paralegals’
current profit or loss (Fee collections
minus expense (salary + employee
benefits + overhead) and profit margin
(profit divided by fee collections) and
is that representative of the past
2-3 years?  

2) Set a goal. Decide the level you
would like the profit, profit margin
and billable hours to be by the end of
your first year and beyond. 

3) Billable hours expectation.
Raise the acceptable level of billable
hours your paralegals record as time
entries. Remember this is a process of
understanding what is and has been
happening in your firm (the starting
point), deciding on a reasonable goal
for hours and communicating this not
only to your partners, but also the
paralegals. Although some will have to
work more billable hours, recognize
that when paralegals believe no one is
reviewing or caring about the amount
of billable time they record, they
become lax in recording it. 

4) Market billing rates. Know the
market billing rate for the work each
of your paralegals is doing. For
example, the rate for litigation, estate

administration and corporate may be
very different for your paralegals’
level of experience. You likely make
the same considerations for associates.
Again, if you are significantly below
the market of what other firms are
charging, you may want to increase
the rate over a couple of years rather
than immediately, but you know your
clients best. For firms whose paralegals
do most of their work for a client with
low, fixed billing rates, remember that
you could be charging a market billing
rate for the work that paralegal does
for other clients.

5) Write-offs. Monitor any write-offs
of paralegals’ time as closely as you
would your attorneys. Oftentimes,
billable paralegals’ time is the first to
get cut when a bill seems high.

6) Expenses.Manage your paralegal-
related expenses. Less experienced
paralegals usually have lower salaries
than more experienced paralegals.
Paralegals skilled in certain practice
areas are paid differently in the market.
Make sure that your paralegals and
their specialties align with the needs
of the firm and re-evaluate this
systematically. 

7) Monitor results. Measure and
report on the changes since the
implementation of your new
approach. This action is important to
build momentum and to know which
actions have been effective and which
need additional attention.

Conclusion

Paralegals, like attorneys, should
be expected to contribute positively to
the firm’s profit. The long-term
results are worth the investment in
time to understand whether your
firm’s paralegals are contributing at
the level you need, as well as to
implement the actions to achieve that
desired level. n

L A W  P R A C T I C E  M A N A G E M E N T

Keith Cameron

Find this page helpful? Want more
information and resources to help 
you run your practice? Check out the
ACBA’s Law Practice Management Center
at ACBA.org/PracticeManagement.

Looking to hire
an attorney,
paralegal, 

legal assistant,
legal secretary

or legal
administrator?

Post your employment 
opportunity on
jobs.acba.org.

Experience. Responsiveness. Attention.

305 Mt. Lebanon Boulevard, Suite 205
Pittsburgh, Pennsylvania 15234
412.571.9552 office
acornelius@ajciplaw.com

RESULTS
Andrew J. Cornelius, P.C.  |  Intellectual Property Law



Five steps to find the right technology for your law firm
By Dorothy Radke

Working remotely and/or beginning
to return to work requires new
processes and procedures for nearly
all law firms. Depending on where
your firm is in terms of adopting case
management software, there may be
cracks in the system, or, you may need
to start using technology, right now,
for the first time. Here, we offer five
tips to find the right technology for
your law firm. 

Identify Your Issues

It’s probably obvious, but what
problems are you facing? Are your
issues around accessing documents,
tracking time, creating invoices, etc.?
Focus on what you need to fix.

Be sure to set priorities, too. Being
able to track time, create invoices and
receive payments may be closer to the
top of the list than adopting a contact
relationship manager (CRM). Consider
your current set of tools, if any.
Perhaps the tools you are already
using can help address the issue. 

Once you have your set of issues, be
sure to prioritize. Remember to think
long-term... it can feel a bit urgent
right now. But the choices you make
now will affect your firm down the road.

Identify Your Limitations

You may be limited by cost, time, or
experience, or all three. Before you
look at options, be sure to set your
limitations and stick to it. 

Remember that there may be ways
to optimize all of the concerns, including

cost, time, and experience. Consider
your current spend, the amount of
time it takes to complete tasks, and of
course, your current experience level.
Cost can be an immediate decision
point. But remember to look at the
functionality provided by that
investment. And remember to include
the investment of time required to
complete tasks, too. If you are more
productive with the new technology,
even if you spend a bit more, you will
easily make that investment up with
additional billable time or the ability
to take on new clients and matters. Be
sure to think holistically about cost
and time. For experience, look for a
solution or platform that is easy to use
and doesn’t require a lot of technology
know how to manage. 

Consider Lots of Options

Be sure to look beyond the first few
obvious options. There are a lot of

great tools out there that don’t yet
have wide awareness. Be open to more
than the obvious choices.  

Some good places to start looking
are with your bar association. The
ACBA offers member discounts on
several options, including SimpleLaw.
Not sure what the best option is?
Check in with the ACBA. They have
deep knowledge and experience with
many tech vendors and can quickly
give you valuable insight.

When considering options, expand
your search past purely functional,
individual solutions. By the time you
select one tool for time tracking, one
for invoicing, and one for bill payment,
you will easily spend more than you
would if you find a reasonably priced,
robust platform. 

Consider Additional Benefits

It’s important to focus on your
needs and not get side-tracked by

bright shiny objects. However, based
on the pricing, you may end up getting
benefits that are the bright shiny
objects included with the spend. 

Some options have additional benefits
that could improve on processes that
aren’t broken but could be better.
Once you fine-tune your list of
providers, consider whether additional
features may increase efficiency in
areas you didn’t identify as problems.
In most cases, you will find full
platform options deliver greater
efficiency because all information is
kept in one location and automatically
streamlines processes.

Evaluate and decide

The evaluation process is critical.
Now that you have identified your
options, understand the cost and
benefits, and have a short list, it’s
time to evaluate your options, make a
choice and implement.

Your evaluation criteria should
include cloud-based software (so you
can work from any location), ease of
use, free trial periods, training and
support options and the providers
responsiveness to user requests. Look
for providers that respond to users’
requests, offer unlimited training, and
are regularly releasing enhancements.

The right technology toolset, or
better yet, full platform, will improve
efficiency for your law firm now and
later. Keep the long view, focus on
efficiency, and keep an open mind
throughout the process. n

Radke is the Director, Strategy and
Communications for SimpleLaw.
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ACBA launches CLE-approved webinars 
By Ron Cichowicz

The Allegheny County Bar Association
has recently implemented a practical
way to help area attorneys keep up
with their CLE requirements even in
the midst of the COVID-19 pandemic.
In early April, the ACBA began offering
CLE-approved webinars that count
toward distance learning CLE credit.

The series was launched with three
free webinars to help gauge response,
which proved extremely positive, said
Christina Daub, ACBA Director,
Membership and CLE. Since then, the
ACBA has offered one or two webinars
a week, a schedule expected to last at
least through June. The sessions are
averaging between 20 and 50 participants,
depending on the topic. This level of
attendees is comparable to the in-
person sessions offered in the past.

“We have been using Zoom technology
for meetings, so we decided to see if
this method would work for CLE
webinars,” Daub said. “This is the
first time we’ve ever offered CLEs
in this way.”

Daub explained that before the
COVID-19 pandemic caused historic
restrictions on society, attorneys had
to obtain at least six of their 12 CLE
credits required annually through in-
person sessions. That restriction was
lifted recently by the Pennsylvania
Supreme Court when the extent of the
hardship in meeting this requirement
was recognized. Through December 31,
2020, attorneys can earn all 12 of their
CLE credits through distance learning.

“Prior to the pandemic, we were
primarily focused on providing in-

person CLE programming and live-
video replays,” she said. “We’ve
quickly had to shift our focus to what
is considered distance learning –
online and webinar programming.”  

Daub said the webinars seem to be
going well; especially based on the
levels of participation they are seeing.
Some have been offered in cooperation
with other partners, such as bit-x-bit,
a digital forensics and e-discovery
consulting company, and there is one
coming up on June 18, where the
ACBA is partnering with Pitt Law.
The ACBA also partnered on a CLE
webinar with the Blair County Bar
Association, which lacked the capacity
to conduct one on its own.

Future topics will include Crisis
Communication: A Guide for
Safeguarding Brand Equity;
Everything you Need to Know About
Third Circuit Appeals; the POWER
Act: Pro Bono Representation for
Survivors of Domestic Violence; and a
Supreme Court update.

“We have had a couple directly
related to COVID-19 and we are open
to other suggestions,” Daub said.

“People have been coming to us with
new ideas.”

Daub added that the CLE webinars
appear to be the way of the future and
anticipates that the ACBA will continue
to offer them moving forward. All
in-person CLE sessions have been
postponed at least through June and
could extend into July or even longer
depending on how societal restrictions
or other issues related to the
coronavirus progress.  

“We realize that in-person sessions
offer some additional benefits, such
as the opportunity for lawyers to
network with each other, with judges
and other professionals,” said Daub.
“And we are eager to begin offering
them again when restrictions are
lifted.”

“But, for now, we think adding CLE
webinars to our repertoire has been a
great benefit to our members.”

For more information about available
CLE-approved webinars, including
topics, schedule, cost and registration,
visit ACBA.org. If you have an idea for
a CLE webinar, please contact Christina
Daub at cdaub@acba.org. n

Expert and Vendor
Guide available to 
members
Need an expert witness or a 
consultant? How about office 
supplies necessary during
the pandemic, such as hand
sanitizer or disinfecting
wipes? If so, check out the
ACBA Expert and Vendor 
Guide. 
This publication lists dozens
of business contacts – 
organized by business 
category – that Pittsburgh-
area attorneys frequently
partner with. This publication
is distributed to ACBA
membership via email four
times per year, and it is 
available 24/7 at  
ACBA.org/EVG. Vendors 
interested in being listed in
future editions of the Expert
and Vendor Guide should 
contact Brian Knavish, the
ACBA’s Director of Marketing 
and Media Relations, at 
bknavish@acba.org or 
412-402-6620.

“

”

We realize that in-person sessions offer some
additional benefits, such as the opportunity for
lawyers to network with each other, with judges
and other professionals. And we are eager to begin

offering them again when restrictions are lifted.

– Christina Daub, ACBA Director, Membership and CLE
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Pennsylvania bar exam postponed until Sept. 9 and 10
By Zandy Dudiak

As Class of 2020 law school students
entered their final spring semester,
they were on the same track as those
who’d gone before them – commencement,
studying for and taking the July bar
exam, waiting for news in October
that they’d passed and then starting
their careers.

Enter COVID-19’s shutdowns and
stay-at-home orders, and that staid-
and-true path altered dramatically. 

Just as many students and professors
were adjusting to online instruction
necessitated by Gov. Tom Wolf ’s
shutdown order on March 19, the
deans at Pittsburgh’s two law schools
and their staffs were sent scrambling
to assure these students didn’t get
shortchanged as the virus changed the
standard protocol for 2020 graduates.

On April 28, the Pennsylvania
Board of Law Examiners (PBLE)
announced in a letter to the state’s
nine law school deans that the bar
exam scheduled for July 28 and 29
would be postponed until Sept. 9 and
10, with the potential for subsequent
changes caused by the coronavirus
and social distancing concerns. Then
both Duquesne University School of
Law and the University of Pittsburgh
School of Law broke with tradition
and held virtual commencement
celebrations on May 8, with in-person
law school ceremonies to be scheduled
at a future date. 

The only salve on those wounds, so
to speak, was, upon recommendation
of the PBLE, the Supreme Court of
Pennsylvania ordered on April 27 that

graduates from accredited law schools
who had filed to take the bar exam in
July would be permitted to temporarily
engage in the limited practice of law
under the “direct and ongoing supervision
of an experienced, licensed attorney.”
Those graduates must exhibit the
current character and fitness
requirements needed to be admitted
to the bar, according to the order.
Generally, the limited practice
provision will start on Oct. 16 and
end no later than the date on which
the PBLE announces the results of the
September exam, if the limited licensee
sits for that exam.

Third-year law students (3Ls) who
serve as certified interns can also
continue to perform some legal work
working with supervision after they
graduate, said Amy Wildermuth, Dean
of Pitt’s law school.

Wildermuth said there has been
discussion about urging the PBLE to
consider remote administration of the
test should a second wave of COVID-
19 hit Pennsylvania this fall. She said
there are security and integrity concerns
with remote testing, but that postponing
the exam would further put a hold on
the Class of 2020 moving forward in
their careers.

Before the PBLE’s announcement
about limited practice, April Barton,
Dean of Duquesne’s law school, said
there was “high anxiety” among
students fearful of losing jobs and job
prospects. To alleviate the financial
worries some graduates face, Pitt and
Duquesne have provided emergency
funding for those in need during
COVID-19.

“Those numbers are growing,”
Barton said. “This is what you do as a
family. You help each other.”

Because there may not be paid
opportunities for students caught in
limbo, Pitt is planning a post-exam
fellowship program to provide
graduates with enhanced skills and a
chance to deepen their networks so
they are in a better position to obtain
employment, Wildermuth said.
Duquesne’s alumni are making job
opportunities available to graduates
and also helping with studying for the
bar, said Richard Gaffney, Director of
Bar Studies at Duquesne.

Both Pitt and Duquesne are working
with bar exam preparation companies
Themis and BARBRI to better prepare
students for the exam. They are able
to monitor a student’s progress and
both schools have complementary
strategies to nudge students to
progress in their studies.

Gaffney said Duquesne’s 132
graduates have been encouraged to
identify and review their weakest
areas of law, organize materials and
put in four to five hours a day studying
through the end of June. After that, he
said, putting “pedal to the metal,” they
should stretch out studying through
the summer instead of cramming 12 to
14 hours a day in August and September.
Gaffney also suggests students take a
“Sabbath” day once a week to refresh. 

Ultimately, the decision to remotely
administer exams should COVID-19
restrictions remain or be reinstituted
rests with the PBLE.

“We’re monitoring the guidance the
Commonwealth is providing,” David

Fine, PBLE Chair, said in a statement
to the Lawyers Journal. “While it’s
still too early to discuss details given the
uncertainty about what circumstances
will be in September, our first priority
is and will be the health and safety of
all those who participate in the bar
exam.”

Should the exam have to be admin-
istered remotely, the law school staffs
will have to prepare the graduates for
that as well.

“Part of my job is going to rest on
whether these 133 students pass the
bar,” Wildermuth said. “It doesn’t
matter if there is a virus or pandemic.
If we said they should graduate from
law school, it means they should pass
the bar.”

Wildermuth noted that these
graduates may have an important
place in the legal community as artificial
intelligence stands to transform the
post-pandemic world of law, especially
in rural areas where there are no
attorneys practicing. 

“The technology is second nature
to them,” Barton added. “I’m always
surprised at how savvy and sophisticated
these students are.” 

The dire economic circumstances
created by the shutdown orders
surrounding the virus means that
there may not be as many jobs available
for this class as firms lay off colleagues
and cut back as a cost-saving measure. 

“The real question is post bar
exam,” Wildermuth said. “It will depend
on what needs are in the market. We
do not want to lose this generation of
lawyers. We need them to fight for justice.
We need them to fill those jobs.” n
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Survey says …. most ACBA members
favor retaining the organization’s name
By Ron Cichowicz 

It looks like the Allegheny County
Bar Association won’t be changing its
name anytime soon. But the region’s
legal community can still look forward
to a more aggressive, cleaner and
integrated branding effort built on the
ACBA’s strengths and with an eye
toward evolving where needed to better
serve its current and future members.

Those were the main results of a
member survey commissioned earlier
this year by the ACBA Board of Governors
and undertaken by the Ad Hoc Mission
and Name Change Committee. The Ad
Hoc Committee is chaired by Danielle
Dietrich and its members include
Carol Behers, Kimberly Collins, Nicola
Henry Taylor, Lourdes Sanchez Ridge,
Andrew Rothey, Howard Schulberg,
Tony Thompson, Hon. David Walko
and Hon. Christine Ward.

“We have a good, varied committee,”
said Dietrich. “It includes judges,
seasoned and younger attorneys, and
judiciary staff – many different
contingents are represented.”

When initially launched, the Ad Hoc
Committee was given a two-pronged
purpose: to revise the ACBA mission
and values statement and to oversee
the general question of evaluating the
possibility of changing the organization’s
name. After meeting the first challenge,
the Ad Hoc Committee turned its
attention to the second.

A number of ACBA initiatives
prompted this effort. The organization
had been examining its space needs
and was considering a new location or
major renovations to its Koppers Building
location downtown. (It since signed a
new 10-year lease in the Koppers
Building, which included some
downsizing and renovations to the 4th
floor.) The ACBA also wanted to expand
both its CLE offerings, and the
marketing that goes with that,
recognizing that attorneys from
throughout the Pittsburgh metro areas
– not only those in Allegheny County –
might benefit from the increased
programing. Additionally, the ACBA
website is undergoing a redesign,
providing a better showcase for its brand
and for what it offers its members.

“At the Board of Governors planning
retreat, we discussed such topics as
changing the delivery method for
CLEs, how to market to attorneys
beyond Allegheny County and our
need to grow our membership. We
asked the question, ‘If we keep our
current name, would that potentially
limit our ability to increase our
membership and market CLEs?’ We
needed a third-party study to objectively
evaluate the name-change-idea.”

“The focus of the study was to
determine the business case for
renaming the bar association,” said
ACBA Executive Director David
Blaner. “Was that a viable idea? Would

the members be interested in such a
change? Or was sticking with the
historic name the way to go?”

Blaner explained that the naming
of metropolitan bar associations
across the country is split, with many
retaining the name of the county,
while many others incorporate the
name of the city into the name, such as
the Cleveland Metro Bar Association,
the Indianapolis Bar Association and
the Bar Association of Metropolitan
St. Louis, to name just a few.

Blaner added that, if the ACBA
were to change its name, it wouldn’t
be the first time. The organization was
formed in 1870 as the Pittsburgh Law
Association. It only became the
Allegheny County Bar Association
in 1882.

“We wanted to determine if we
could take better advantage of the
great brand associated with the City of
Pittsburgh,” Blaner said. “Already, we
are the only bar association in the U.S.
that owns and publishes a daily legal
journal and it’s called the Pittsburgh
Legal Journal.”

When launched, the survey sought
answers to such questions as: Would a
name change increase or decrease
membership? Would it impact advertising
or sponsorship income? Would it affect
the CLE programs? 

The University of Pittsburgh Katz
School of Business and its Rebranding
Center conducted the survey. A team

of two professors and five graduate
students worked with ACBA management
and the Ad Hoc Committee to prepare
an e-survey that was distributed in
February to 7,300 ACBA member and
nonmember attorneys in western
Pennsylvania.

The survey received 814 responses
and represented a 15 percent
membership participation rate, which
is considered strong return. Among
the results:

Approximately 63 percent of
respondents supported keeping the
“Allegheny County Bar Association”
name and 83 percent selected the current
name among their top three choices.
(Pittsburgh-ACBA was selected as the
second-most preferred.)

The top three reasons why members
join the ACBA are the CLEs offered;
Committee, Division and Section
participation; and networking
opportunities.

Members strongly endorsed more
virtual meetings and online CLE
technology, along with more suburban
and regional CLEs, activities and
programs.

Although nonmembers said they
would not join the ACBA or purchase
additional CLEs based on a name
change, 12 percent of current members
said they would discontinue their
membership if the name was changed.

412.325.7700 • www.johnstonlykos.law
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Continued on page 10
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virtual methods to address attorney
and client issues. Therefore, the practice
of law in Allegheny County, and the
work of our bar association and of our
state courts, has continued.  

The ACBA is a trade association
whose broad mission includes supporting
the business interests of our nearly
6,000 members. However, we need to
balance our members’ business interests
along with our broader civic responsibility
to help control the spread of a highly
infectious, pervasive disease. These
are extraordinary times that require
difficult decisions. The ACBA Board
of Governors decided in early April to
suspend all in-person activities, CLE’s
and events through June 30th to ensure
that our staff and members remain
safe. We took the unprecedented (and
heart breaking) step of cancelling the
2020 Bench-Bar Conference in deference
to these same concerns. I realize that
the Board’s decisions in this regard
are not popular among all our members.
However, the overwhelming sentiment
expressed by the membership has
been supportive of the ACBA’s focus
upon assisting attorneys in operating
remotely. The ACBA has remained
fully functional while staff telework to
serve our members and keep them
informed regarding how the pandemic
is impacting the courts, the bar
association and the profession. I
applaud our members for remaining
“Pittsburgh Strong” in continuing to
serve their clients while facing down
the existential threat of COVID-19.  

Please do share your thoughts
about this message with me at
mcmaster@pitt.edu or 412-648-2359.

All my best, Lori. n

PRESIDENT’S MESSAGE 
continued from page 3

Excellence and mastery have always
been important to me, and I am aware
that they are impossible without regular
feedback. Does this company limit its
feedback cycle to the annual reviews?
Does the hiring manager make it a
priority to deliver just-in-time
acknowledgment and suggestions for
improvement?

8. What opportunities will I have
to learn and grow?

Does the company offer formal or
informal mentoring and coaching?
Does it invest in continued education
or professional training? Great
companies want to hire people who
are dedicated to personal and
professional growth. Show your hiring
manager that continued development
is important to you.

9. What is the most challenging
part of your job? What is your
favorite part of your job?

Your hiring manager’s job is different
from the one you are interviewing for.
However, insight into his or her
challenges and favorites can offer a
glance into the support and assistance
you can offer.

10. How did you get to your role?

Asking deeply personal or intrusive
questions won’t get you high marks on the
interview. However, most professionals
enjoy sharing their career journey.
Ask what first attracted the hiring
manager to this company and what the
career progression has been like.

THIRTEEN QUESTIONS
continued from page 4 11. Do you have the tools and

resources to do your job well?

Asking this question in an interview
can give you insight into the challenges
the hiring manager has in doing his or
her job. Resources trickle down, so if
the hiring manager is pressed for
time, dealing with an unusually tight
budget, or is short on human capital,
you will be affected as well.

12. Do you feel that your opinions
count?

Having an opportunity to contribute
is one of the key indicators of job
satisfaction and team performance. If
your hiring manager feels heard,
appreciated, and valued for his or her
input, chances are the same will translate
into your position.

13. Is there anything I have said
that makes you doubt I would be
a great fit for this position?

Asking this question at the close of
the interview can feel terrifying. After
all, you are asking whether there is
any reason why the hiring manager
wouldn’t want to extend you an offer.
However, if you have the courage to
ask this, you stand to gain a better
sense of the next steps in the process
and an opportunity to address any
reservations that the hiring manager
might have about your candidacy
while you still have his or her attention.

This article, and more like it, can
be found on jobs.acba.org/jobseeker/
resources. This article originally
appeared on www.topresume.com. n

Natalia Autenrieth is a regular contributor
to TopResume, a resume-writing service.
TopResume offers a range of services
including expertly written and keyword-
optimized resumes, cover letters and
LinkedIn profiles. Request a free resume
review today to receive confidential and
objective feedback on your resume.

Based on the survey results, the Ad
Hoc Committee recommended that
the current name be retained.

“There’s a lot of pride in the ACBA
name, which was very encouraging to
hear,” Blaner said. “The survey results
were loud-and-clear, our members
like the ACBA name.”

The survey also revealed there is
no business case to change the name.

“We learned that the name doesn’t
affect who joins,” said Dietrich. “Also,
the members who were with the
organization the longest had a real
attachment to the name.”

The Ad Hoc Committee submitted
additional recommendations based on
the survey, all of which were accepted
by the Board of Governors. These
included – now that the decision was
made not to change the name – moving
on to organizational rebranding of the
ACBA. This will include the creation
of a new ACBA logo, standardizing
“sub-logos” (such as those for the
ACBA’s three divisions), and clearly
defining brand guidelines – such as
fonts, colors and logo usage. Additionally,
the rebranding will include more
Pittsburgh imagery, taglines, and
photos on its materials and websites
as part of the rebranding. 

In addition to name and branding
issues, the survey also revealed other
valuable information regarding what
members and non-members look for
in the ACBA. This includes the desire
for more free CLE offerings, more CLE
delivery methods, increased Committee,
Division and Section activities, more
remote access (such as Zoom) to
ACBA activities and an increase in
programming – CLE and otherwise –
in Pittsburgh’s suburbs. 

Reflecting on what the survey
revealed, Blaner said it demonstrated,
first and foremost, that the ACBA
already has a strong brand.

“From my perspective, the ACBA is
a member-driven organization. It’s
grounded in where members see the
organization and where they want to
take it,” Blaner said.

Dietrich added, “The survey wasn’t
just focused on a possible name
change. It gave us a lot of insight into
our members and how to improve
services. What is most important is
that we need to continue to add value
to membership.” n

SURVEY SAYS...
continued from page 9

If you have an idea for a
substantive law article or would 
be interested in authoring one,
please email Jennifer Pulice 

at jpulice@acba.org.

xxx/qjuutcvshimfhbmkpvsobm/psh0uzqf
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A Name is an Identity: The Name Change 
Process and Vulnerable Communities 
1 Substantive credit

Alcoholic Beverages and Nonpro�t Organizations
1 Substantive credit

An Introduction to Telemedicine and the 
Future of Patient Care 
1 Substantive credit

Are Your PC and Data Secure – What 
Cyber Security Means to Today’s Lawyer
2 Substantive credits

Asylum Law for Non-Immigration Lawyers
2 Substantive credits

Attorney O�ce Space – Options and Considerations
1 Substantive credit

Bankruptcy Basics for the Non-Bankruptcy 
Practitioner
2 Substantive credits

Constitutional Rights in the Digital Age – 
Is There an App for That
2 Substantive credits

Coronavirus and Your Mental Health
1 Ethics credit

Criminal Law for the Non-Criminal Attorney
1 Substantive credit

Crisis Communication: A Guide for Safeguarding 
Brand Equity, Reputation & Bottom Line
2 Substantive credits

Divorce Law 101
1 Substantive credit

Does Your Brand Have Bandwidth 
1 Substantive credit

Electronic Evidence: Collecting, Preserving
and Reviewing Critical Information
1 Substantive credit

Equitable Distribution of Oil, Gas and 
Mineral Rights in Family Law
1.5 Substantive credits

Ethical Considerations in Drafting Contracts
1 Ethics credit

Ethical Considerations in Family Law 
Custody Litigation
2 Ethics credits

Examining Reasonable Accommodations 
in the Workplace
1 Substantive credit

Fair Housing Rights and Responsibilities: 
Reasonable Accommodations
1 Substantive credit

The ACBA has more than 50 previously recorded O N L I N E  C L E s  in dozens of practice areas
ready to be viewed 24/7 from anywhere at cle.acba.org. View anytime, anywhere.

Financial Planning Strategies for Attorneys 
Nearing Retirement
1 Substantive credit

From Old School Bigotry to Implicit Bias – 
The Science of Racial Disparity
1.5 Substantive credits

How ‘Our Family Wizard’ Can Bene�t the 
Parties/Court in Custody Litigation
1 Substantive credit

Impairment in the Legal Profession and 
What YOU Can Do About It
1 Ethics credit

In the Squared Circle: 
30 Years of Representing WWE
2 Substantive credits

Jury Selection and Management: 
An Engineered Group Dynamics Approach
2 Substantive credits

Landlord-Tenant Mediation and Pro-Bono Training
4 Substantive credits

Law Firm Metrics for Strategic 
Decision-Making Success
1 Substantive credit

Life and Disability Insurance – 
Protecting Lawyers’ Families from Debt
1 Ethics credit

Making Government Bene�ts Work for You: 
Understanding Soc. Sec. & Medicare
1.5 Substantive credits

Mediation in the Time of COVID-19
1 Substantive credit

Meet You in [Corporate] Hell!
1 Substantive credit

Navigating Remote Depositions
1 Substantive credit

New Essential Changes to Pa. 
Guardianship Practice
1 Substantive credit

Oil and Gas Insurance Basics
1 Substantive credit

Oil and Gas Well Plugging Liability in Pa.
1 Substantive credit

Optimizing COVID-19 Readiness and 
Organizational Response
1.5 Substantive credits

Planning an Exit Strategy for Lawyers of All Ages
3 Ethics credits

Police Misconduct Update: SCOTUS, 
Third Circuit and Western District
2 Substantive credits

Presenting with Impact: How to Hit Your 
Points While Keeping Them Awake
1 Substantive credit

Selecting Construction Arbitrators –
Issues and Considerations
1 Substantive credit

Shifting Landscapes: Adapting Your Firm 
to Emerging Liability Threats
1 Ethics credit

Supreme Court Update: Cases of Interest 
to Labor and Employment Practitioners
1 Substantive credit

Technology in Your Practice
1 Substantive credit

The ABCs of CBAs in Pro Sports
1 Substantive credit

The Do’s and Don’ts of Family Law Master’s Practice
2 Substantive credits

The Impaired Lawyer – A Call for Action
1 Ethics credit

The Life of a Labor Contract: 
Negotiating the Contract
2 Substantive credits

The Numbers You Need to Know to Double 
Your Revenue
1 Substantive credit

The Past Present and Future of Amateurism 
in Division I College Athletics
1 Substantive credit

The Road Ahead: Our Autonomous Future
1.5 Substantive credits

Tips and Tools to Tackle Vicarious Trauma
1.5 Ethics credits

Transitioning Your Practice: The Mind, 
the Money and the Rules
1 Ethics credit

Understanding Allegheny County 
Environmental Law with the ACHD
1 Substantive credit

Wake up With the Judges Program –
“Business of the Courts”
1 Substantive credit

What to do When You’re Not in the Room 
Where it Happened
1 Ethics credit

What You Need to Know About Allegheny 
Co. Property Tax Assessment Appeals
1 Substantive credit

Your Honor, You Erred Because…
Navigating Rule 1925(b)
1 Substantive credit

CONTINUING LEGAL EDUCATION from the
ALLEGHENY COUNTY BAR ASSOCIATION

Crisis Communication: A Guide for
Safeguarding Stakeholder Trust,
Reputation and Bottom Line Amid COVID-19  
Monday, June 8  |  9:30 a.m.
1.5 Substantive Distance Learning credits

Third Circuit Appeals:
Everything You Ever Wanted to Know
Monday, June 8  |  Noon
1 Substantive Distance Learning credit or take as a 
non-credit Skills Training

Earn CLE credits in real-time with our  L I V E  W E B I N A R  C L E s  virtually via Zoom.
Register today at ACBA.org.

POWER Act: Pro Bono Representation
for Survivors of Domestic Violence
Thursday, June 18  |  10 a.m.
1 Ethics Distance Learning credit

U.S. Supreme Court Update – 
Proceeding Amid a Pandemic
Thursday, June 18  |  3 p.m.
1 Substantive Distance Learning credit

Helping Your Law Practice Thrive 
During the Pandemic
Friday, June 26  |  10 a.m.
1 Substantive Distance Learning credit

Bench-Bar Online CLE Sale  |  June 13-20
Enjoy discounted online CLEs when Bench-Bar would
normally be happening. Visit ACBA.org for more.
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Lawyers’ Mart
APPRAISALS

ANTIQUE AUTO APPRAISALS for all vehicles 1900 to
2005. Expert Witness. Diminished Value. Certified 
Appraiser - K. Merusi. 412-731-2878.

ESTATE PLANNING
IF YOUR CLIENTS ARE CONSIDERING CHARITABLE
GIVING as part of their estate planning The Pittsburgh
Presbytery Foundation can provide a means to support
charitable work helping those in need throughout SW
Pennsylvania. For more information contact the Foundation
at www.pghpresbytery.org/pghpresbyterianfdn.htm or
Rev. Dr. Douglas Portz at 412-323-1400 Ext 318.

OFFICE SPACE
OFFICE SPACE AVAILABLE IN MT. LEBANON – Workspace
sharing designed for lawyers! Newly renovated:19 private
offices and shared 3 conference rooms, reception area,
kitchen and parking. Starting at $599/month. Daily,
weekly, virtual offices available. 412-253-4622 -
ogclaw.net/law-office-spaces.

PROCESS SERVICE
INVESTIGATING

THE IMPOSSIBLE WE DO RIGHT AWAY! MIRACLES
TAKE A LITTLE TIME. EMPIRE INVESTIGATION 412-921-
4046. Visit us on our website, www.empireinv.com.

News and Notes
Rothman Gordon P.C. has partnered

with Mark Vuono and Louise Vuono,
members of Vuono and Gray, who
have been retained as special estate
counsel to Rothman Gordon. Mr.
Vuono and Ms. Vuono join attorneys
James Ummer, Raymond Roberts, and
Marilyn Lodico and Legal Assistant
Roza Ryan in meeting the estate needs
of Rothman Gordon’s clients.

Bar Briefs

Here to Help Your 
Prac ce THRIVE
During the Pandemic
Through its Westlaw legal research and FindLaw 
legal marke ng services, Thomson Reuters is 
helping Western Pennsylvania a orneys survive 
and thrive during the pandemic.

Contact our dedicated, Pi sburgh-area 
reps for more informa on.

ACBA members may be eligible for
discounts.

MARK MELAGO
412.601.0734
mark.melago@thomsonreuters.com

BRYAN BARTO
412.965.0708
bryan.barto@thomsonreuters.com

thomsonreuters.com

Mark Vuono Louise Vuono
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