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ACBA’s CLE programs now eligible to qualify for
credit in both Pennsylvania and West Virginia
By Zandy Dudiak

Starting this month, all of the ACBA’s
CLE programs will be eligible to
qualify for credit in both Pennsylvania
and West Virginia, making it easier for
attorneys licensed in both states to
complete the required number of
continuing legal education credits.
“The ACBA used to be an accredited

provider of CLEs for West Virginia,”
said Christina Daub, Director,
Membership and CLE and Events,
adding that it “must have lapsed” at
some point. “We are doing it as a
convenience for members who are
dually licensed.”
The push for the ACBA to be an

accredited provider for the neighboring
state was brought to light by former
ACBA President Bryan Neft, a member
at Spilman Thomas & Battle, who
recently had to submit CLE credits for
Pennsylvania, West Virginia, Ohio and
California. This spring, he approached
the ACBA with the idea of the bar
association being a presumptive CLE
provider for West Virginia.

“It makes the ACBA more competitive
as a provider to offer it,” Neft said.
Attorneys certified in Pennsylvania

are required to take 12 CLE credits
each year. To comply with West
Virginia certification, lawyers must
take 24 CLEs every 24 months.

Lawyers will be able to add-on
West Virginia CLE credit when they
register for a program at an additional
cost of $15. The ACBA will file credits
with both states.
There are about 875 attorneys in

West Virginia who are dually registered

there and in Pennsylvania, according to
Neft. Daub said many Allegheny County
firms also operate in West Virginia.
Before the ACBA became a

presumptive provider, attorneys
would have to pay extra money to report
credits taken through the ACBA to
West Virginia. Dual-licensed attorneys
also could choose another dual-
accredited provider of CLE credits
instead of the ACBA to save the money
and the inconvenience of reporting.
With the new opportunity, attorneys
can take a CLE course through the ACBA,
and then have the bar association
report the credit to both states.
Members are reminded that the

ACBA’s Online CLE Center that is
located at cle.acba.org contains more
than 85 online CLE courses. Courses
available through the center are
available online 24 hours a day, 7 days
a week; are viewable from any desktop
or mobile device; and have the ability
to be paused and resumed. Each available
course also has a 5-minute preview.
These courses are also eligible for
West Virginia CLE credit. n

Law library reopens with restrictions in place
By Shelly Anderson

The staff at the Allegheny County
law library is there to help, and it’s a
mission as much as an occupation, so
they are loathe to stack restrictions on
their clientele and crack down on rules.
That’s been part of the dynamic,

however, since the library began inviting
people back to the facility during the
COVID-19 pandemic.

“We hate to have to be the library
police, but here we are,” Lori Hagen,
Senior Research Assistant at the
library, said with a laugh.
After being closed for more than

four months, the library in the City-
County Building reopened to the
public July 27. While the facility was
closed, the staff members helped with
research virtually, mostly through
emails, as much as possible.
While they are still doing that – and

they encourage clients to continue to
reach out by email to acll@duq.edu or
phone 412-350-5353 with research
queries – they are thrilled to be able to
welcome people back through the
doors.
“I really care about what we have

for the attorneys,” said Patty Horvath,
Associate Director for Lawyer Services
who oversees the staff.
As with so many other businesses,

the law library has instituted a long
list of precautions and rules for visitors,
and Horvath anticipates that those
restrictions will remain in place until
the pandemic is resolved and society
gets back to some level of normalcy.
Those restrictions include:
• Everyone must wear a mask and is

questioned about COVID-19 symptoms.
• Visitors must make an appointment

for a two-hour visit and are limited to
one hour of computer research time,
with a cap of 26 visitors at a time.
• To facilitate social distancing,

only four of the eight computers are
available, and some desk chairs have
been removed for the same reason.
• Plexiglass shields have been

added at the reference desk.
• The stacks are closed, but the

staff is happy to retrieve whatever
books are needed.
• Books that are checked out can be

returned outside the door, and

returned books go through a quarantine
period before being used again.
• The staff completes a COVID-19

questionnaire every morning, uses
only assigned computers and holds its
meetings via Zoom.
The library staff has found a high

level of cooperation, with few exceptions.
Hagen recalled one attorney who got
upset he could not enter ten minutes
early, as they keep the door locked and
enforce compliance with entry only
upon appointment time.
Horvath noted that the law library

was not getting its normal funding
from filing fees, creating a hardship,
such as having to give up Bloomberg
Law as a resource, but she said the
staff has rallied to meet all the needs
of clients during the unprecedented
restrictions.
Attorney and faithful client Ryan

Very concurs. After his fellowship
with the ACLU ended, Very was job-
hunting when he decided to help a
roommate who was a victim of a fraud
scheme and the target of a creditor.

He walked into the law library, and a
beautiful relationship was born.
“It’s five years later, I have two

attorneys who work for me, and to this
day, the first thing I do when they
come to work for me is to get them a
law library card and introduce them
to the librarians,” Very said. “There’s
really no limit on what you can learn
over there.”
That hasn’t changed during the

pandemic.
“I appreciate their doing what they

need to do to get through this, the
same way my law firm is fighting
through this,” Very said. “They go
above and beyond. That institution is
really important to keep a level playing
field. I hope they stay funded. It’s
really important to all of society to
have a public resource like that.
“I think they’re doing a great job

keeping it moving and keeping it open.
I’m glad they’re there.”
So are they. As long as visitors can

follow the new rules and do that research
within their two-hour window. n
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Eberle appointed to ACBA Judiciary Committee
By Jim Spezialetti

Scott Eberle has been appointed to
fill a one-year vacancy on the Allegheny
County Bar Association’s Judiciary
Committee by the Board of Governors.
The Judiciary Committee is

responsible for evaluating candidates
who are seeking an appointment or
running for the Allegheny County Court
of Common Pleas. The committee may
also rate candidates who are running
for a judicial office in the Pa. appellate
courts as long as those candidates
have their principal office in or reside
in Allegheny County. They may also
review candidates seeking appointment
to the U.S. District Court for the
Western District of Pennsylvania.
Eberle said he is interested in

serving on the judiciary committee

because he wants
to help ensure
that those who are
elected to serve
are competent
and qualified.
“I believe that

attorneys repre-
senting litigants
in our courts
deserve a system
that operates
efficiently and

fairly,” he said.
The Judiciary Committee has 24

members who serve a 3-year term. Eight
members are elected each year to the
committee by the general membership
of the ACBA. The vacancy was created
when Mary McKinney Flaherty became
chair of the Women in the Law Division.

As chair, she also serves as a WLD
liaison to the Board of Governors. 
The By-laws prohibit a member

from serving on both the board and
judiciary committee, said Dave Blaner,
ACBA Executive Director.
Eberle is co-chair of Burns White’s

ethics and legal malpractice team. He
practices in the areas of legal mal-
practice defense, professional liability
defense, attorney disciplinary defense,
attorney reinstatement proceedings,
ethics advice and consultation and
general litigation defense.
“I have had the opportunity to

practice before many fine judges.
Also, a portion of my practice is focused
on attorney ethics and professional
responsibility, which I believe will
allow me to provide valuable insight
to the committee,” Eberle said. n

THE FULL TEXT AND HEADNOTES FOR THE CASES BELOW APPEAR IN
THE ONLINE, SEARCHABLE PLJ OPINIONS LOCATED AT WWW.ACBA.ORG.
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Gender Bias Duty Officers
If you (attorneys or law students) have
observed or experienced any form of gender
bias in your role as an attorney or law
student intern, you may contact any one of
the following members of the Gender Bias
Subcommittee of the Women in the Law
Division on a daily basis. The duty officers
will keep your report confidential and will
discuss with you actions available through
the subcommittee.

Kimberly Brown......................412-394-7995
kabrown@jonesday.com

Jeanine DeBor ........................412-396-5215
deborj@duq.edu

Rhoda Neft ..............................412-406-5434
rhoda.neft@gmail.com

Ethics Hotline
The ACBA Professional Ethics Committee
“Ethics Hotline” makes available Committee
Members to answer ethical questions by
telephone on a daily basis.

September

John F. Becker ........................412-921-1605

Cathy Martin ..........................412-586-6118

October

Mark Vuono ............................412-310-6399
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ACBA provides Microsoft Teams training 
By Ron Cichowicz

Responding to the COVID-19
pandemic and as a way to help ensure
the wheels of justice don’t grind
completely to a halt, the Allegheny
County Court of Common Pleas has
turned to the free Microsoft Teams
platform to provide remote hearings.
Knowing that attorneys bring varying

degrees of comfort, understanding
and experience to such virtual tools,
the ACBA joined this summer with the
Allegheny County Court of Common
Pleas to provide free training sessions
to any interested attorneys. Presented
by Greg Sykes of the Allegheny County
Court of Common Pleas, the non-CLE

session provided a basic but compre-
hensive tutorial on Microsoft Teams.
“Our initial live session in mid-July

drew more than 250 participants,” said
Christina Daub, Director, Membership
and CLE and Events. “We then added two
more sessions in August and have
provided a recording of it on our website.”
Among the topics related to

Microsoft Teams covered are:
• What devices work for Microsoft

Teams? Will a landline work?
• How to join a Teams remote hearing
• Initial connection, cameras for

video participation, muting options
and best use
• Tips to reduce background noise

and echoes

• Using the Teams’ calendar to
manage multiple remote hearings
• Advanced controls within the

Teams platform, such as enabling/
disabling video, displaying evidence
and screen-sharing
• How to conduct private attorney-

client conversations while on
Microsoft Teams
• Court reporters
• Foreign-language and ASL

interpreters
• Basic troubleshooting
The program concluded with a

Q&A session with Sykes, which is
included in the recorded version on
the ACBA website at ACBA.org/skills-
training-videos. n

Trek Development Group, Inc. v. Manomay, LLC, Walko, J. .....................................................................................................................Page 115
Petition to Strike/Open—Confession of Judgment/Ejectment—Lease Assignment—lis pendens

Affirming denial of Petition to Open Confession of Judgment/Ejectment where the record established a default; the lease assignment
was invalid where contractually mandated consent from owner was not obtained; and excessive damages argument waived for failure
to raise in underlying petition. Likewise, affirming denial of Petition to Strike Confession of Judgment/Ejectment where grounds
to strike were outside the record and lis pendens not available because the case implicated a new cause of action.

State Farm Insurance Company v. Kim R. Kitko and Allen J. Kitko, Walko, J. .......................................................................................Page 117
Policy Terms—Beneficiary Designations

Pennsylvania law requires strict compliance with policy terms to change a beneficiary designation. A verbal declaration of intent
to designate is not enough to overcome the requirement of strict compliance with policy terms which in this case required beneficiary
designation changes be in writing and signed.
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tiny three ounce travel bottles that
were borne out of safety precautions
from that day. Then there are the epic
reminders, like the two giant reflecting
pools where the Twin Towers once
stood, the rebuilt Pentagon or the
Flight 93 Memorial.  
As Americans do in the face of

unthinkable challenges, “everyday
people” rose up and banded together
to save strangers and people risked
their lives to help those who were
injured in a desperate journey toward
safety. The passengers on Flight 93
sacrificed their lives for the rest of us
when they realized the horrible truth
of what was happening. And for a time,
we were one. One unified country,
grieving together, moving forward
together through uncertainty. However,
little by little, somewhere along the
way, it feels like we forgot how we felt

that day and how we banded together
in the days that followed, our very
sanity and survival depending on the
strength of the collective. 
Fast forward 19 years and we are

facing a worldwide pandemic. We will
surely be facing a brand new reality
after COVID-19, just like we did after
9/11. The way we traveled changed,
the way we attended concerts and
football games and museums changed.
We were on high alert and anxious.
We are once again feeling the same
uncertainty, anger, and sadness, but
instead of coming together, we often
find ourselves at odds over just about
everything. We were able to persevere
above fear and endure through the
grief of 9/11 because we reached out
to one another, to family and strangers
alike, to share our concerns and
comfort each other.  
The COVID-19 crisis has unfortunately

shrouded a lot of us in isolation and
isolation can make us sad and angry,
or sadder or angrier, which just adds
to the discord around us and between
us. While we can’t reach out physically
in many instances, we can reach out in
other ways. Be kind. Check in on a
colleague that you haven’t heard from
in a while. If you are on social media
tweeting or posting on Instagram, take
a minute to send a message to check
on a friend. Follow up with your

clients to make sure that they are
navigating through this difficult time
to see if there are creative ways for
you to help them with your expertise.
Reach out for help if you need it. The
ACBA is here to assist you, whether it
is through the Lawyers’ Fund or
connecting you with resources like
Lawyers Concerned for Lawyers to
assist with professional or personal
challenges you might be facing right
now. Check in with yourself and make
sure that YOU are okay, and if you
aren’t please reach out to somebody.
The only way that we are going to get
through this is by taking care of one
another and checking in on your
neighbor.  
The past informs us of our future

and provides us with lessons so that
we can get through dark days and
difficult times. We have come out
stronger on the other side of darkness
before.  The vestiges of COVID-19 will
remain, long after we have defeated
this unseen enemy, just as the shadow
of 9/11 lingers. How we choose to
move forward will dictate how we
cross over that canyon of doubt in
these times and how we will commit to
treating each other in the spaces
between this and the next test that we
face. Take a moment, reflect on this
day, and remember how we got from
there to here, together. n

PR E S I D EN T ’ S ME S S A G E

Almost 20 years later, the vestiges of 9/11,
both emotional and physical, remain
By Elizabeth Hughes

It was a Tuesday morning and I
remember looking up at the bluest sky
I had ever seen, in sheer amazement
at its cloudlessness. As I drove into
Oakland that morning, a 1L student at
Pitt Law, my main concern was
wondering if I would get called on in
Contracts class that day. Class began
at 9 a.m. and there was no reason to
believe that this would be different
than any other day that I had shown
up in the past few weeks, heavy green
backpack in tow, to hear Professor
Madison lecture on offer and acceptance.
As a then 30-year-old student who had
decided after seven years in the
workforce to go to law school, I was
still getting used to its routine and
rigors. On this Tuesday, we had only
been in school for a few short weeks
and I was still recovering from the
loss of my grandmother the week
before. However, this Tuesday was not
like any other Tuesday. This Tuesday
was Sept. 11, 2001.  
The entire world changed that day,

and much like the reality that we are
living in with COVID-19, we experienced
uncertainty, anger, and sadness.
Almost 20 years later, the vestiges of
that day, both emotional and physical,
remain with us. There are little
reminders, like the news ticker on the
bottom of the television screen that
never goes away, leftover from a time
when the names of missing victims
scrolled one after the other. There are
nagging inconveniences at airport
security, like taking your shoes off and
relegating your travel necessities to

Elizabeth Hughes
ACBA President
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Need clients?
The Lawyer Referral Service
can help bring them to you.
For details, contact Whitney Hughes

at 412-402-6703 or whughes@acba.org.
To learn more, see GetAPittsburghLawyer.com.
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How the pandemic hardened your offices for the next crisis
Crisis continuity and
management lessons 
from COVID-19

By Tim O’Brien

Not that long after September 11,
2001, I took an eerie tour through the
empty suburban offices of a major
multi-national corporation. What
made the tour so ominous was the
very reason these offices existed.
This was the “dark” location the

company had long had on standby
should its headquarters employees
and other essential personnel need to
quickly relocate in the event of a
major disruptive crisis event, not
unlike the one that impacted New
York City and the Pentagon so directly
on 9/11.
Of course, the hope was that the

company would never need to actually
use these offices and cubicles, desks
and copiers, but they were there and
they were ready. On the outside of the
building the very muted presence of
company signage and visual branding
left a lasting impression on me
because it was uncharacteristic of this
company. In a communications sense,
the company was all about branding.
We had toured the facility as part of

a larger effort to revisit future crisis
contingencies. 
I’ve been reminded of that quite a

bit lately as we consider what we’ve
collectively learned about crisis
management in the wake of the
COVID-19 pandemic of 2020. Ultimately,

we’ve learned that we can quickly
mobilize to work off-site and still work
at a strong clip.

Now is the Time to Prepare

If there is one thing to take forward
in preparation for future crises it’s
that now is the time to more formally
establish protocols and procedures
that kick in the moment certain types
of crises present themselves.
Since every crisis has its own

unique characteristics, you can’t
assume that the next one will mirror
this pandemic. In recent months,
many attorneys and staff were able to
work from home. They continued to
have access to utilities and services,
such as electric, gas, water, the
Internet and the telephone, for

starters. But they also had to overcome
more restricted access to retail stores,
to supplies, and to other people in
small and large groups.
What if the next crisis was reversed

where your people couldn’t work from
their homes due to reduced access to
energy or other utilities?
Good crisis continuity and commu-

nications planning that is centered on
the most likely scenarios will enable
you to prepare to mitigate their
impact and prioritize the immediate
needs of your people, your clients and
your firm.

Crisis Preparedness is an 
Ongoing Process

A simple process to get started
would come in four steps:
1. Debrief – Conduct a comprehensive

debrief on how your firm handled the
pandemic of 2020, from what worked
and what didn’t, to what your team has
learned in the process.
2. Scenario Development – Conduct

scenario development and analysis of
the types of crises most likely to affect
your firm. While no one could have
predicted a pandemic this year, any
firm could have anticipated a category
level of crisis that would require an
office shut-down. That’s one scenario.
Other types of crises could range from
a major grid disruption to a natural
disaster.
3. Needs Assessment – Once you’ve

identified the major categories of
crises you could face, the third phase
would be to identify what would likely
be the firm’s most pressing needs and
then start to address those needs

preemptively. Should every staff
member have a laptop? Should you
have a back-up office location in place
somewhere? Where and why? What
data must be readily accessible via the
cloud? What data must be available on
hard drives, or even paper, if you don’t
have access to the cloud? These are
just a few questions.
4. Rehearse and Drill – We all

remember those fire drills we
participated in during our school
years, and there’s a good chance that
every now and then you have to
participate in building evacuation
drills even today. These may seem
rote, but they are part of a best
practice approach to crisis planning.
Crisis contingency planning should
involve a certain level of drilling or
rehearsing, which is not to say that
you need to go through actual simulation
exercises. Rather, you can integrate a
crisis preparedness mindset into
your organization simply by having
regular crisis plan review meetings,
or incorporating crisis plan review
into other standing leadership and
team meetings.
These are just the basic steps. In my

work with firms on crisis communications
planning, we consider the necessary
internal and external communications
processes, infrastructure, and strategies
in a similar fashion.
Imagine if on day one of the lockdowns

associated with the pandemic of 2020,
you had a crisis management and
communications plan in place that
everyone already understood were
prepared to implement immediately.
What would have been different?
That’s where to start. n

Tim O’Brien
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How to develop a rock star team
By Wendy Witt

Ugh. Hiring isn’t anyone’s favorite
task. This article will improve your
odds of hiring the right person at the
right time for the right seat – and
developing them into a rock star team
member. 
Allow yourself a little grace for

past mistakes and let’s map out the
steps to make good things happen
from here on out. The only way to do
more of the work you love, have a
healthy work-life balance, and make
more money is to invest in leverage
(i.e. help). 

1. Need Analysis

Your first step is to determine who
you should hire when via your Service
Analysis Worksheet.
I chose a trust-based estate plan to

illustrate. This is simply a table
inserted in a Word document. If you
love Excel, you can program the math.
BONUS: As you use this tool, in

addition to identifying who to hire
when, you’ll also identify whether:
you’re billing appropriately, the team’s
workload is on target, to invest in
additional/less office space, work is
being pushed down to the lowest
paid competent person, and you’ve
documented efficient work flows.

Don’t get distracted if your
processes, times, or type of cases are
different than those illustrated. This
works for all areas of practice – even
litigation. 
• Complete the Service Analysis

Worksheet for each of your most
common services. 
• List the big picture tasks for each

step of the process of fulfilling this
service.
• Identify the lowest paid competent

role to complete each task. 
• Jot down how long, on average, it

takes the person in this role to fulfill

the task. Yes, time tracking needs to
be consistent in all firms.
• Add up the hours for the tasks of

each role per month for each service. 
• Multiply by the number of

these same services you provide
each month. 

• Add the hour totals of all common
services for each role. 
• Observe where you need more

support, and make the decision to
hire. 

L A W  P R A C T I C E  M A N A G E M E N T

Wendy Witt
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To keep it simple and as an example,
if your firm does 15 trust-based estate
plans on average per month with no
other services, the paralegal role has
157.5 hours in one month. This is 39.36
hours per week which is too high for
one person – plus – there’s no room
for growth. Hire way before you’re
desperate and your current team is
exhausted and ready to quit. Look to
hire at least 3 months before you
anticipate needing that help. 

2. Advertising 

Okay, so you’ve decided to hire a
paralegal; let’s announce to the world
that you’re ready to hire! 
• Advertise your firm’s culture to

self-eliminate peeps who aren’t a
good fit. 
• List required credentials.
• Set high standards in your call to

action giving specific instructions.
For example, “To apply for this
position, do not click the button,
instead upload both your resume
showing the word ORANGE as your
middle name on your resume and your
video at lawfirmteambuilding.com.”
• Request applicants upload a

video explaining why they’re excited
to work at your firm and delete any
applicants who don’t follow instructions.
How you do anything is how you do
everything; if they won’t follow
directions now, they won’t follow
directions later.

3. Hiring Process Best Practices
Checklist

This is cool; you’re on the verge of
having the help you need to get you

LAW PRACTICE MANAGEMENT 
continued from page 5

closer to where you want to be. Let’s
select the next member of your work
family. 
If you have a leader such as a COO,

law firm administrator, or team lead,
have them conduct initial interviews
of the applicants who meet the
required qualifications and followed
application instructions. Of course,
they need to be first trained on how to
do this; conducting interviews is a
learned skill. Ask questions that let
you know whether candidates truly
have experience doing what they say
they have.
Ask questions that show whether

candidates take responsibility for and
learn from mistakes such as “What
would the person who liked you best
at your previous position say is your
worst quality?” and “What would the
person who liked you least at your
previous position say is your best
quality?” If there’s any blaming
circumstances or people outside of
themselves for failures, it’s a red flag
and the interview is over.
Ask questions that show how they

adapt to shifting priorities such as
“How do you organize your work day?”
followed up with “What do you do
when you have to adjust those plans?” 
For the applicants who appear to be

a good fit, have them take the KolbeA
or Disc work personality tests so you
can be sure they’re being authentic
about how they work as well as
strengths and weaknesses. Paralegals
and most support staff need to be
worker bees who crank the wheel and
do the same task over-and-over again.
For a paralegal, you’d be looking for
strong results of red and blue (which
represent fact finder and follow
through) on the KolbeA. If using the
Disc test for a paralegal, look for SC

(steadiness and compliance) personality
types. 
In exchange for a per diem, have

the final candidates do the job for a
day. Set up tasks checking for specific
attributes and knowledge as well as
grammar and punctuation skills. A
full day provides an opportunity for
the team to interact with them and for
the candidate to do the actual job. 
Hiring team members with good

judgment and growing that judgment
is how your firm prospers. Focus on
the four Cs when hiring: character,
coachability, chemistry, competency:
• Consider character to be the most

important value. Do the candidate’s
ethics, personality and core align with
your firm? If no, stop and dismiss that
candidate. If yes, move on.
• Look for people who take in

feedback and adjust their behavior;
they own their performance with no
excuses. These people take self-
responsibility and have coachability.
If no, stop and dismiss that candidate.
If yes, move on.
• The next most important factor is

chemistry. Is this candidate a cultural
fit that is right for the firm, team and
clients? If no, stop and dismiss that
candidate. If yes, move on.
• Is the candidate competent?

Keeping in mind that you can train to
fit your specific needs, does the
candidate have the technical knowledge
and does their experience align for
good judgment in the role you’re

filling? If no, stop and dismiss that
candidate. If yes, move on.
As the CEO, you provide final

approval. 

4. Onboarding and Training
Process Best Practices Checklist

Start off on the right foot by being
the leader and mentor you always
wished for.
Have a welcome party for each new

team member! Signs, coffee and donuts,
balloons, flowers, desk gifts, firm t-shirt
and all things fun. You are welcoming
a human being into your work family and
they will excel when they feel welcome,
supported and part of the team. 
Everything needs to be ready

before they walk in the door: onboarding
and training schedule, equipment,
supplies, desk, onboarding manual
with basic firm knowledge and
organizational chart with job
descriptions and example tasks,
training materials (including video),
performance scorecard and discussions
with team members to share the best
way to work together. 

5. Retaining Process Best 
Practices Checklist

You’ve got a winner, so give them
what they need to be successful.
Continue training and investing in

your employees. Your team needs to
know you care about them and their
careers. Manage your team providing
priorities, guidance, feedback and
accountability.  If you have trained
team leaders, this is their job.
Set up monthly 1:1 growth coaching

sessions with each team member. This

Find this page helpful? Want more
information and resources to help 
you run your practice? Check out the
ACBA’s Law Practice Management Center
at ACBA.org/PracticeManagement.

Continued on page 10
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Despite COVID-19, summer clerkship
program enjoys another successful year
By Ron Cichowicz

The ACBA’s Summer Clerkship
Program (SCP) launched its 2020
effort with an eye toward building on
the success of the previous year when
it took additional steps to enhance this
initiative for first-year diverse law
students. SCP was launched in
2005 with a primary goal to provide a
challenging and enriching employment
experience at Pittsburgh-area partici-
pating law firms, corporate legal
departments, government agencies
and nonprofits for students from area
law schools.
The objective of the SCP from the

start, according to Alysia Keating,
ACBA Director of Diversity and
Gender Equality, was to help first-
year diverse law students improve
their marketability and competitive
advantage for critical second-year
summer positions. The program also
aims to encourage the students to
consider staying in Pittsburgh after
graduation, thereby contributing to
the region’s overall diversity. 
Enhancements to the program

made last year included the expansion
of the pool of eligible students beyond
EEOC racial and ethnic classifications
to include three new categories for
students who self-identify as Middle
Eastern and North African; LGBT+; or
a person with a disability as defined under
the Americans with Disabilities Act. 

The changes were welcomed, and
the SCP had another strong year, with
high satisfaction ratings from employers
and students alike.
With the program again well-

received in 2019, the SCP looked
forward to another successful effort in
2020. A “Meet and Greet” reception
was held with participating employers
on January 14. Thirty-two employers
participated this year and student
applications, due January 17, surpassed
the previous year, 65 to 63. Twenty-
two applicants were from Pitt, 17 from
Duquesne, 15 from Penn State, 10
from West Virginia and 1 from the
University of Minnesota.
The employers included 17 law

firms, 9 corporate legal departments
and 6 government/other. Ten of the
employers are new in 2020. Nine
declined to participate this year, in
most part because they invited their
2019 clerk to return this summer. 
Following the interview process in

February and by the end of that
month, 35 students accepted offers
and the program was off and running.
Then the COVID-19 pandemic hit,
bringing much of the country to a
standstill. There was no way to predict
what sort of impact it might have on
the Summer Clerkship Program.
Fortunately, it was minimal.
“To our surprise, only four employers

couldn’t participate,” said Keating. “And
we expect they will consider returning

next year. It is amazing that so many
of our employers remained committed
to our program and to providing an
opportunity to these first-year law
students despite the uncertainty.” 
As a result, five students did lose

their summer clerkships through the
program; fortunately, however, those
five were able to accept positions
outside the program and all were still
invited to participate in the SCP virtual
summer programming events.
The program did need to adjust a

bit to accommodate the pandemic.
Keating said most of the clerkships
started later than usual and almost all
have been conducted remotely, with
only a few students reporting to the
office in-person from the beginning;
some smaller firms started remotely
but later had the students come to the
office.
“All the employers adapted quickly

to the remote environment and were
still able to provide the students
substantive work and meaningful
mentoring and feedback,” Keating
said. She also shared a conversation
with a student who said one of the perks
of being a clerk during the pandemic
was that he attended both a virtual
deposition and a virtual mediation.
“For the students, the one aspect

that has been a little hard is the lack of
networking, which comes naturally
when working in an office and attending
ACBA events,” she said.

To help provide this missing benefit,
the SCP offered virtual programs.
These included an SCP Orientation,
Pride Trivia Night, SCP Happy Hour,
a program on “Networking in These
Uncertain Times,” Lunches with
Judges, SCP Virtual Trivia Night and
Career Sampler programs with local
attorneys. Additionally, the ACBA
offered free student membership to the
students in the program for 2020-21. 
“For second-year law students, the

connection and networking opportunities
available through the ACBA will be
invaluable,” Keating said.
John Lewis, partner at Metz Lewis

Brodman Must O’Keefe, is a first-time
employer who adjusted well to the
pandemic-forced changes. His clerk is
Alexia Porche, a graduate of North
Allegheny High School and Allegheny
College who is pursuing a law degree
at Duquesne University.
“As soon as we knew COVID would

force our office to close, we had to let
Alexia know and to communicate with
her regularly,” Lewis said. “When it
later became clear we could onboard
her, for the first couple of weeks she
worked remotely. This was a little
difficult, but we managed to give her
some assignments and have her
participate in Microsoft Teams calls.”
Beginning in June, Porche was able

to report to the office and experienced

Continued on page 10
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Professional Ethics Committee shares
important ethics opinion with members
The following Ethics Opinion was

prepared by the ACBA Professional
Ethics Committee to assist members
in addressing ethical issues that arise
from the practice of law. Other ethics
opinions that address frequently
asked questions will be shared with
ACBA members in the future. Members
of the Professional Ethics Committee
take month-long shifts as Duty Officers
throughout the year, and during their
shifts, these individuals commit to
taking calls and addressing ethics
questions from any member of the
ACBA. For more information, or to
obtain the contact information of
this month’s Duty Officers, visit
ACBA.org/officerassignments.

Ethics issues presented: May a
lawyer include a client’s close friend
in a meeting with a client to discuss
the preparation of a will and power of
attorney for the client naming the
close friend as the primary beneficiary
and agent under a power of attorney?

Facts Presented by Inquirer: A
lawyer has been engaged to prepare
a will and power of attorney for an
elderly client. The lawyer does not
have any concerns about client’s
mental capacity.
The client has a contentious

relationship with deceased spouse’s
family. The client does not want the
family to benefit from the client’s
estate. The client’s existing will
names the client’s sibling as the sole

beneficiary. Sibling is in a nursing
home. The client has no other relatives
and the client does not want the estate
to pass to client’s sibling.
The client wants to name the

client’s close friend as the beneficiary
of the client’s estate and agent under
the client’s power of attorney. The
client and the friend have been
friends for 15 years and the friend is
closer to the client than any family
members. The client also wants the
friend to be included in the meeting to
help the client identify and remember
the details regarding client’s assets. 

Advice Given: 
• In order to protect the confiden-

tiality of communications related to
the representation, the lawyer should
initially meet with the client separately
from the friend to explain the
importance of maintaining the confi-
dentiality of their communications.
The Comments to Rule 1.4 require
that this consultation take place prior
to the determination of whether or not
the friend should participate in the
meeting. 
• In addition, the lawyer must form

a judgment as to whether the client
has sufficient capacity (a) to give
informed consent to allowing the
friend to participate in the meeting
and (b) to make the decisions required
for the lawyer to prepare the will and
power of attorney for client. The
lawyer is not required to confirm the

informed consent in writing, but in the
absence of written confirmation
between the lawyer and client, the
lawyer should at a minimum note the
issues discussed and the client’s
informed consent in the file. If the
lawyer determines that the client has
diminished capacity and is at risk of
substantial financial or other harm (at
the hands of the friend or otherwise),
the lawyer may take reasonably
necessary protective action such as
appointment of a conservator or
guardian.
• If the lawyer is able to resolve

these issues in consultation with the
client, they may proceed with the
substantive discussions related to the
will and power of attorney, either with
or without the participation of the friend,
as they determine to be appropriate.
Depending upon the level of the
client’s impairment, if any, the lawyer
should to the extent reasonably possible
maintain a normal lawyer-client
relationship with client.
• Comment 3 to Rule 1.14 indicates

that the presence of family members
or other persons generally does not
affect the applicability of the attorney-
client privilege. The scope of that
privilege is not governed by the Rules,
however, but by substantive law. The
lawyer must make the substantive law
determination related to potential
waiver of privilege, and then advise
the client accordingly. 

• If it is determined that the friend
will participate in the meeting, or if
lawyer otherwise deals with the friend
on behalf of client, under Rule 4.3(a),
the lawyer must make it clear that the
lawyer represents the client, not the
friend, and that the lawyer is not
disinterested. If the lawyer knows or
should know that the friend’s interests
have a reasonable possibility of being
in conflict with the interests of client,
the lawyer may not give advice to the
friend (other than the advice to secure
separate counsel), and must make
reasonable efforts to correct any
misunderstanding the friend has
regarding the lawyer’s role. Rule
4.3(b) and (c).
A number of Rules are potentially

applicable to this situation. Rule 1.2(a)
requires a lawyer generally to “abide
by a client’s decisions concerning the
objectives of representation and, as
required by Rule 1.4, to consult with
the client as to the means by which
they are to be pursued.” Rule 1.14
addresses the representation of
persons with diminished capacity,
Rule 1.6 prohibits attorneys from
revealing information relating to the
representation of a client unless the
client gives informed consent, and Rule
4.3 governs a lawyer’s duties in dealing
with an unrepresented person. n

Learn more about the committee at
ACBA.org/Professional-Ethics-Committee.
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Rothman Gordon is now 
o ering Virtual Mediation.
“Seamlessly, Steve was able to handle both mediations via video 
conference, allowing the parties to resolve their disputes e ectively and 
without delay in the midst of the COVID-19 pandemic.”
       - Stephanie Solomon, Esq., HKM Employment Attorneys, LLP

“Lou helped us settle a high-exposure and complicated matter with ease 
and grace. Whether via Zoom or in person, I have full con dence in his 
ability to help resolve di�cult issues and keep all parties satis ed with 
the experience and the results.” 
       - Dana Feinstein, Esq.,  Holland & Knight

            

Avoid emotional investment decisions in times of crisis 
By Brandon Schwan

What is driving your financial
decisions? Is it getting in the way of
good results? To set the stage for a
solid understanding of how you can
help yourself to better financial decision
making, you must first understand the
history of work done in this area.
Neoclassical economists who

emerged in 1900, believed that an
investor’s primary concern was to
maximize personal satisfaction. This
theory coincides with rational behavior
theory, which states that people act
rationally when making economic
decisions. Rational behavior theory
can be traced back to the 1700’s and
the economist Adam Smith. Fast forward
to 1960, the efficient market hypothesis
developed by Eugene Fama, states
that asset prices reflect all available
information. It too relies on the idea
that investors behave rationally.
Efficient market theory believes that
when prices do not reflect real value,
people will notice and will act with the
result that the market corrects itself.
If only that were true. People are not
always rational, and markets are not
always efficient. To test that conclusion,
think of other areas of human interaction
where you have personal experience.
To maintain that investors behave
rationally in making choices ignores
the vulnerability of human nature to
emotional responses.
Behavior finance, a sub field of

behavior economics which incorporates
modern psychological research, arose
in the 1980’s. It proposes that psycho-
logical influences and biases affect

financial behaviors of investors. The
purpose of behavior finance is to
study why people do not always make
the decisions they are expected to make
and why markets do not reliably behave
as they are expected to behave.
A bias is defined as a predisposition

to a view that inhibits objective thinking.
Biases can cause people to emphasize
or discount information. Biases can
also lead to a strong attachment to an
idea or an inability to recognize an
opportunity. When you then experience
a crisis like we have in 2020, these
biases are exacerbated, and it amplifies
problematic thinking.
There are many emotional and

cognitive biases that can impact our
decision making. This article will outline
some that can dramatically affect
financial and investment decisions.
Loss aversion is when investors

prefer to avoid losses over acquiring

gains. An example of this is when one
chooses to sell in a market downturn
to avoid further losses even when the
reasoning and research supports holding
or buying more of that investment.
This causes an investor to lock in losses
and miss the upswing in the market.
Confirmation bias occurs when people

overvalue or seek out information that
only confirms their beliefs, while
ignoring information that discounts
that belief. The risk here is that an
investor may not understand the likely
decline of an investment.
Recency bias is the tendency to

overvalue recent events and extrapolate
patterns where they do not exist. If
you hear the words or utter the words
“It’s different this time,” recency bias
is in play.
Herd mentality bias refers to

investors’ tendency to follow and copy
what other investors are doing. They
are largely influenced by emotion and
instinct, rather than by their own
independent analysis. A prime example
was the sell off during this year’s
pandemic (or following September 11,
2001).
There is good news. Once you

understand what may be getting in the
way of solid decision making, while
you cannot remove emotions, you can
help mitigate them. The more you
understand your emotions and anticipate
those behaviors, the better your financial
decision making can be.
To help mitigate emotional decision

making, Fragasso Financial Advisors
incorporates several tools into our
process. We believe a systematic
approach to investing is imperative.

Utilizing goals-based investing helps
us to understand from the very first
conversation what you are trying to
accomplish.
Understanding your individual

investment profile is important in this
process. This includes your stage of
life, sources of wealth, short- and long-
term goals and your risk tolerance. I
want to stress the word “individual”
here. Every investor’s goal and financial
picture is unique. Your risk tolerance
is a perfect example of this. Measuring
your risk tolerance helps us determine
how emotionally comfortable a person
is with taking financial risk. It is
psychological and is best measured
with a psychometric tool. We utilize a
10-question survey that helps pinpoint
your tolerance for risk. By knowing
how comfortable a client is with
investment ups and downs, advisors
can make sure their clients do not
panic and hurt themselves during
scary times.
Once all this information is gathered,

we create a financial plan based on an
objective analysis of your goals, risk
tolerance and time frame. Once the
plan is created, our firm analyzes the
plan as a group. We do this every
Friday morning where our advisors
and financial planning analysts dissect
your plan to create a recommendation
that we feel best suits your situation.
It is important to point this step out
because advisors also have their own
emotional and cognitive biases…we
all do. An individual advisor does not
come up with recommendations, we

Brandon Schwan

Continued on page 10
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There are always many questions and concerns about investing during 

a downturn. With the current state of events, you may have clients  
considering an early retirement or possibly even divorce. These are 
 life changing events that are naturally accompanied by confusion  
and many other emotions. At Fragasso, we work alongside you to 

 support and guide your clients through these challenging events by  
utilizing a systematic approach void of any bias. We handle the  
in-depth financial scenario making sure clients are positioned

 toward their short- and long-term goals.

is 30 minutes of 1:1 time with you
monthly (or quarterly, if you have a
large team) to share your vision for
your team members’ career arc and
chat about their goals and what they
need to be successful. 
Measure and bonus what you want

more of. For example, if you want
documents turned around in 3 business
days provide a bonus for every quarter
the paralegal meets the 3-day turn-
around mark with 95% accuracy 95%
of the time. 
Be a leader worth following. Focus

on and share your blue-sky vision
inviting your team to be a part of
something bigger than themselves.
Dedicate yourself to your own personal
development, be specific and consistent,
set high standards and hold people to
those standards.
When you follow these checklists,

you’ll have a stronger chance of getting
the right person in the right seat with
a much lower chance of hiring someone
who will only last a few weeks or
months. Bad hires costs real money –
typically about six months of salary, so
your investment in getting it right and
keeping it right has a strong return on
investment. You can do this. n

Wendy Witt serves as a law firm business
strategist and small business/estates
attorney. She is the founder of Million
Dollar Attorney, a private consulting
firm designed to help the owners of solo
and small law firms build million-dollar
law firms that give them the life
they love. You can reach her at
Wendy@MillionDollarAttorney.com.

LAW PRACTICE MANAGEMENT 
continued from page 6

seven weeks of an in-person internship.
Lewis said that about 75 percent of the
firm’s lawyers continued to work
remotely, which meant Porche didn’t
have the chance to meet them.
“Although it is always better to

have new employees in a setting
where you can meet and interact with
everyone,” Lewis said, “not being able
to meet all of our attorneys in-person
actually uniquely improved her
experience. We created smaller teams
that gave Alexia more day-to-day
attention than would be typical.”   
Porche, who said her interest in law

began years ago and was sparked by
such heroes as Supreme Court Justice
Thurgood Marshall, agreed that the
SCP provided her with valuable
experience.
“It went very smoothly,” she said.

“Everyone at the law firm was so friendly
and eager to teach me. I got to do a lot
of hands-on work. I got to go to court in
another county and file my first lawsuit.”
Lewis said another adjustment the

firm made for Porche was to let her
focus on specific areas of interest
rather than have her spend a little
time with many attorneys. 
“We thought this might better focus

her education and experience,” he
said. “Because of our experience this
year, in the future we will likely assign
the clerks to one or two practice
groups rather than floating them
throughout the firm.”
“I spent my time mostly in the

corporate section and also litigation
and banking,” she said. “It was awesome.
I don’t know if that would have been

SUMMER CLERKSHIP PROGRAM 
continued from page 7

do it as a team. That helps us flush out
any individual biases one may have
and combines decades of knowledge
and experience in the industry.
This plan becomes the roadmap,

the starting point to help you make
good sound decisions in the short- and
long-term. When there are changes or
there is panic, we go back to that plan
and determine how specific decisions
or events can impact your long-term
goals. This takes the emotionality out
of it. You and your advisor revisit this
plan annually and throughout the year.
You will especially revisit it during
volatile times like we are experiencing
this year to not succumb to the biases
that can negatively impact you. n

Investment Advice offered through
Fragasso Financial Advisors, a registered
investment advisor. Brandon Schwan is
Vice President – Financial Advisor at
Fragasso Financial Advisors. Brandon
began his career at Fragasso in 2012 as
a portfolio manager and has since
transitioned into a client relationship
management role as a financial advisor.
As a Certified Private Wealth Advisor, he
specializes in developing financial plans
and investment strategies for high-net
worth individuals and business owners.

INVESTMENT DECISIONS
continued from page 9

typical for a first-year student. I got to
work on projects at an intimate level.
I would definitely recommend this
program to others.”
Lewis said he would recommend

both the program and Porche.
“She (Porche) is a highly qualified

law student who will have an incredible
career,” he said. 
Lewis said his firm plans to commit

to the Summer Clerkship Program
next year.
“I think Alysia and the bar association

do a fantastic job in how they prepare
the firms and students for the program
and how they match them,” he said.
“We found it to be a valuable program
for us and for the student.” n

Summer Clerkship Program applications
are accepted from students at the
University of Pittsburgh School of Law,
Duquesne University School of Law,
West Virginia University College of Law
and Penn State Law. Applications also
are accepted from students at other
schools who have legitimate connections
to Pittsburgh. The ACBA is currently
seeking additional employers for the
2021 program. Student applications for
the 2021 program will be due in January.
More information can be found at
www.ACBA.org or by contacting Alysia
Keating at akeating@acba.org. 

Members can get consultation on their
legal actions and potential actions through
the ACBA Professional Ethics Hotline.

See ACBA.org/OfficerAssignments for details.
Stay up to date with us on what’s happening in our legal community at ACBA.org/Coronavirus.
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Earn CLE credits in real-time with our  L I V E  W E B I N A R  C L E s  virtually via Zoom. Register today at ACBA.org.

Emeritus Status in Pennsylvania
Monday, September 14  |  Noon
1 Ethics Distance Learning credit

Toxicology Pearls for Attorneys
Tuesday, September 15  |  10 a.m. 
1 Substantive Distance Learning credit

The Growing Role of Life Care Plans, Medical 
Cost Projections in Workers’ Comp and Civil Lit
Wednesday, September 16  |  Noon
1 Substantive Distance Learning credit

Motivational Interview Techniques to 
Encourage E�ective Co-Parenting
Friday, September 18  |  Noon
1 Substantive Distance Learning credit

Tax Update: Long-Awaited Final and 
Proposed Section 163(j) Regulations
Monday, September 21  |  Noon
1 Substantive Distance Learning credit

Race and College Admissions
Tuesday, September 22  |  Noon
2 Substantive Distance Learning credits

The E�ect of the Opioid Crisis on 
Families and Children in Our Courtrooms
Wednesday, September 23  |  Noon
1 Substantive Distance Learning credit

Life of a Labor Contract: After Collective 
Bargaining Agreement is Signed
Friday, September 25  |  Noon
2 Substantive Distance Learning credits

The Toxicology of Opioids: 
What Attorneys Need to Know
Tuesday, September 29  |  10 a.m.
1 Substantive Distance Learning credit

Fraud Prevention, Detection and Control
Wednesday, September 30  |  8:30 a.m.
2 Substantive, 1 Ethics Distance Learning credits

Using Medical Cost Projections for Mediations  
and Settlement
Tuesday, October 6  |  Noon
1 Substantive Distance Learning credit

The Fractured Relationship Between China 
and the United States
Wednesday, October 7  |  Noon
1 Substantive Distance Learning credit

Voting Rights: A History of Disenfranchisement 
and What Lawyers Can Do to Help
Wednesday, October 7  |  5:30 p.m.
1 Substantive Distance Learning credit

The Impact of COVID-19 Pandemic and High
Unemployment on Business Immigration...
Friday, October 9  |  1 p.m.
1 Substantive Distance Learning credit

Remembering Pets in Wills and Trusts
Thursday, October 15  |  1 p.m.
1 Substantive Distance Learning credit

Marijuana and Synthetic Cannabinoids: 
Scienti�c Highlights for Lawyers
Tuesday, October 13  |  10 a.m.
1 Substantive Distance Learning credit

Ethical Considerations to Keep in Mind 
When Lawyers Make Lateral Moves
Friday, October 16  |  Noon
1 Ethics Distance Learning credit

No One Makes It Out Unscathed: The E�ects 
of Trauma and Stress on Our Lives
Thursday, October 22  |  Noon
1 Ethics Distance Learning credit

CONTINUING LEGAL EDUCATION from the
ALLEGHENY COUNTY BAR ASSOCIATION

The ACBA is now
accredited as a

West Virginia CLE provider.

A Look at the Ethics of Physical Evidence at a Crime Scene
1 Ethics credit

A Name is an Identity: The Name Change Process 
and Vulnerable Communities 
1 Substantive credit

A Primer on COVID19-related Business Interruption 
Insurance Coverage in Pa.
1 Substantive credit

Alcoholic Beverages and Nonpro�t Organizations
1 Substantive credit

Alimony: Expert Views on Need, Amount and Duration
2 Substantive credits

Allegheny County Voir Dire in 2020
1 Substantive, 1 Ethics credits

An Introduction to Telemedicine and the Future 
of Patient Care 
1 Substantive credit

An Overview of Trusts
2 Substantive credits

Are You Lawyering or Laboring
1 Substantive credit

Asylum Law for Non-Immigration Lawyers
2 Substantive credits

Are Your PC and Data Secure – What Cyber Security 
Means to Today’s Lawyer
2 Substantive credits

Attorney O�ce Space – Options and Considerations
1 Substantive credit

Bankruptcy Basics for the Non-Bankruptcy Practitioner
2 Substantive credits

Best Practices for Working with Intellectual 
Property Damages Experts
1 Substantive credit

Biggest Mistakes Made by Trial Lawyers
1 Substantive credit

Client Conversations that Connect Planning & Philanthropy
1 Substantive credit

Constitutional Rights in the Digital Age – 
Is There an App for That
2 Substantive credits

Coronavirus and Your Mental Health
1 Ethics credit

COVID in Schools from the Perspective of Pa. Teachers
1 Substantive, 1 Ethics credits

Covid-19 Tax Update
1 Substantive credit

Criminal Law for the Non-Criminal Attorney
1 Substantive credit

Crisis Communication: A Guide for Safeguarding 
Brand Equity Amid COVID-19
1.5 Substantive credits

Crisis Communication: A Guide for Safeguarding 
Brand Equity, Reputation & Bottom Line
2 Substantive credits

Divorce Law 101
1 Substantive credit

Does Your Brand Have Bandwidth 
1 Substantive credit

Education in the Era of COVID-19 
1 Substantive credit

Electronic Evidence: Collecting, Preserving and 
Reviewing Critical Information
1 Substantive credit

Equitable Distribution of Oil, Gas and Mineral Rights 
in Family Law
1.5 Substantive credits

Ethical Considerations in Drafting Contracts
1 Ethics credit

Ethical Considerations in Family Law Custody Litigation
2 Ethics credits

Examining Reasonable Accommodations in the Workplace
1 Substantive credit

Fair Housing Rights and Responsibilities: 
Reasonable Accommodations
1 Substantive credit

Financial Planning Strategies for Attorneys 
Nearing Retirement
1 Substantive credit

Force Majeure and Defenses to Contract Performance 
in the COVID Landscape
1 Substantive credit

From Old School Bigotry to Implicit Bias – The Science 
of Racial Disparity
1.5 Substantive credits

Helping Your Law Practice Thrive During the Pandemic
1 Substantive credit

How ‘Our Family Wizard’ Can Bene�t the Parties/Court 
in Custody Litigation
1 Substantive credit

Impairment in the Legal Profession and What YOU 
Can Do About It
1 Ethics credit

In the Squared Circle: 30 Years of Representing WWE
2 Substantive credits

Jury Selection and Management: An Engineered 
Group Dynamics Approach
2 Substantive credits

Landlord-Tenant Mediation and Pro-Bono Training
4 Substantive credits

Law Firm Metrics for Strategic Decision-Making Success
1 Substantive credit

Leveraging Change Management Principles to 
Optimize Legal Technology
1 Substantive credit

Life and Disability Insurance – Protecting Lawyers’ 
Families from Debt
1 Ethics credit

Maintaining a Professional Law Practice While Running 
a Successful Business
1 Substantive credit

Making Government Bene�ts Work for You: 
Understanding Soc. Sec. & Medicare
1.5 Substantive credits

Mediation in the Time of COVID-19
1 Substantive credit

Meet You in [Corporate] Hell!
1 Substantive credit

Navigating Remote Depositions
1 Substantive credit

New Essential Changes to Pa. Guardianship Practice
1 Substantive credit

Oil and Gas Insurance Basics
1 Substantive credit

Oil and Gas Well Plugging Liability in Pa.
1 Substantive credit

Optimizing COVID-19 Readiness & Organizational Response
1.5 Substantive credits

Pittsburgh Real Estate Market Overview
1 Substantive credit

Planning an Exit Strategy for Lawyers of All Ages
3 Ethics credits

Police Misconduct Update: SCOTUS, Third Circuit and 
Western District
2 Substantive credits

POWER Act Pro Bono Representation for Survivors of 
Domestic Violence
1 Ethics credit

Presenting with Impact: How to Hit Your Points While 
Keeping Them Awake
1 Substantive credit

Remote Work and Mobile Devices: Is Your Data Safe?
1 Substantive credit

Selecting Construction Arbitrators – Issues & Considerations
1 Substantive credit

Shifting Landscapes: Adapting Your Firm to Emerging 
Liability Threats
1 Ethics credit

Supreme Court Update: Cases of Interest to Labor and 
Employment Practitioners
1 Substantive credit

Technology in Your Practice
1 Substantive credit

The ABCs of CBAs in Pro Sports
1 Substantive credit

The Continued Evolution of Title IX: Highlights of the 
New Regulations
1 Substantive credit

The Do’s and Don’ts of Family Law Master’s Practice
2 Substantive credits

The En Banc Process in Superior & Commonwealth Court
1 Substantive credit

The Impaired Lawyer – A Call for Action
1 Ethics credit

The Life of a Labor Contract: Negotiating the Contract
2 Substantive credits

The Numbers You Need to Know to Double Your Revenue
1 Substantive credit

The Past Present and Future of Amateurism in Division I 
College Athletics
1 Substantive credit

The Road Ahead: Our Autonomous Future
1.5 Substantive credits

The SECURE Act and Retirement Planning
2 Substantive credits

Tips and Tools to Tackle Vicarious Trauma
1.5 Ethics credits

Transitioning Your Practice: The Mind, the Money & the Rules
1 Ethics credit

U.S. Supreme Court Update
1 Substantive credit

Understanding Allegheny County Environmental Law 
with the ACHD
1 Substantive credit

Wake up With the Judges Program – Business of the Courts
1 Substantive credit

Water Law Update: 2020 Developments
1 Substantive credit

What to do When You’re Not in the Room Where it Happened
1 Ethics credit

What You Need to Know About Allegheny Co. Property 
Tax Assessment Appeals
1 Substantive credit

Where There is a WILL, There is a Way: 
Be a Steward for Inclusion
1.5 Ethics credits

Your Honor, You Erred Because...Navigating Rule 1925(b)
1 Substantive credit



Leave Act, COBRA, and wrongful
discharge and related common law
claims.

People on the Move
Marks Elder

Law is pleased to
announce that
Leslie A. Dutchcot
has joined the
firm. Leslie’s back-
ground includes
estate planning
and administration,
elder law, business
succession planning,
real estate, wealth
management and
litigation. Leslie

also served as an elected Magisterial
District Judge.

Change in Status
By order of the Supreme Court of

Pennsylvania dated Aug. 17, 2020,
Allegheny County attorney Michael
Bruce Greenstein, has been suspended
on consent from the practice of law for
a period of five years, retroactive to
Aug. 9, 2018.
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Leslie A.
Dutchcot

News and Notes
Thomas Giotto,

co-chair of Cozen
O’Connor’s national
Labor and Employ-
ment Department,
has been elected a
Fellow in The Col-
lege of Labor and
E m p l o y m e n t
Lawyers. This dis-
tinguished honor
recognizes attorneys
with sustained out-
standing perform-

ance in the legal profession, and who
also exemplify integrity, dedication,
and excellence.  
He concentrates his practice on

representing management in many
aspects of labor, employment, and
employment-related litigation including
representing employers during union
organizing campaigns, collective
bargaining and grievance arbitrations.
In addition, Giotto has represented
employers in litigation involving race, sex,
sexual harassment, age and disability
discrimination, and against claims
alleging violations of the Fair Labor
Standards Act, Family and Medical

Bar Briefs

Lawyers’ Mart
APPRAISALS

ANTIQUE AUTO APPRAISALS for all vehicles 1900 to
2005. Expert Witness. Diminished Value. Certified 
Appraiser - K. Merusi. 412-731-2878.

ESTATE PLANNING
IF YOUR CLIENTS ARE CONSIDERING CHARITABLE
GIVING as part of their estate planning The 
Pittsburgh Presbytery Foundation can provide a means
to support charitable work helping those in 
need throughout SW Pennsylvania. For more information
contact the Foundation at www.pghpresbytery.org/
pghpresbyterianfdn.htm or Rev. Dr. Douglas Portz at
412-323-1400 Ext 318.

OIL, GAS & MINERALS
ATTORNEY STEPHEN RALPH, PROFESSIONAL GEOLOGIST
Oil & Gas Transactions, Mediation, Asset Management
and Consulting (P.G. license status: active-retired). 
724-519-8094. OilandGasMediation.com. 

OFFICE SPACE
OFFICE SPACE AVAILABLE IN MT. LEBANON – Workspace
sharing designed for lawyers! Newly renovated:19 private
offices and shared 3 conference rooms, reception area,
kitchen and parking. Starting at $599/month. Daily,
weekly, virtual offices available. 412-253-4622 -
ogclaw.net/law-office-spaces.

PROCESS SERVICE
INVESTIGATING

THE IMPOSSIBLE WE DO RIGHT AWAY! MIRACLES
TAKE A LITTLE TIME. EMPIRE INVESTIGATION 412-921-
4046. Visit us on our website, www.empireinv.com.

Visi t  us today at ACBA.org.

IT Forensic Services from
Sierra Experts
How many of your cases involve technology? 

Let us handle the digital evidence collection, 

examination, analysis, and reporting so 

you can focus on the case! 

Mention code: Sierra10 for 10% off 
our Digital Forensic Services! 

SUBMITTED PHOTO

The Hay-Sell Pittsburgh American Inn of Court presented The Honorable
Nora Barry Fischer with the Eric W. Springer Professionalism Award for
2020 in July at the U.S. District Court for the Western District of
Pennsylvania. The Springer Award was created to honor Eric W.
Springer, who in 2006 was the former W. Edward Sell American Inn of
Court’s first recipient of the American Inns of Court Professionalism
Award for the Third Circuit. The award honors a member of the Hay-Sell
Inn whose life and practice display sterling character, unquestioned
integrity, and an ongoing dedication to the highest standards of the legal
profession and the rule of law. Judge Fischer, a Master of the Bench in
the Inn and its Counselor, was recognized for inspiring and improving
the legal profession by promoting the highest standards of ethics, civility,
and professionalism, and by giving back to the profession by mentoring
young lawyers and law students.  Fischer chose to be presented with the
award at the memorial set up to honor the late Amy Reynolds Hay, U.S.
Magistrate Judge, a friend who recruited Fischer to the Inn and for
whom the Hay-Sell Pittsburgh American Inn of Court also is co-named.

Thomas
Giotto

Our Health Care Power of Attorney and Living Will
documents are available on the ACBA website for free

at ACBA.org/POA-Living-Will.


