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“An Evening with the Coach” featuring
Duquesne’s Dambrot to be held Jan. 21
By Brian Knavish

College basketball season is here,
and needless to say, this one looks just
a bit different than most, thanks to
COVID-19.

ACBA members have the chance to
get an exclusive peak behind the curtain
at the 2020-2021 college basketball
season during “An Evening with the
Coach” – a night of interactive sports
talk with Duquesne University men’s
basketball coach Keith Dambrot – on
Thursday, Jan. 21 at 5 p.m. on Zoom.
There’s no cost for members to attend,
thanks to event sponsor Dollar Bank.

“Unfortunately we can’t meet in
person, but over the past 10 months it
seems like we’ve all become pretty
proficient in meeting virtually,”
Dambrot said. “I’m looking forward to
connecting with the members of the
Allegheny County Bar Association and
seeing some of those Duquesne alums
and fans.”

What went on behind the scenes to
make a basketball season even possible?
What measures are teams taking to
keep players safe? How has the pandemic
impacted the way the team and the
athletic department operate? 

Dambrot will cover all of that, and
more. 

“This season has forced us to be
flexible and nimble in everything we
do, from how we communicate to how
we practice and even how we schedule,”
Dambrot said. “Despite the challenges,
we are doing our best to keep improving.”

ACBA Executive Director David
Blaner said the goal of the night is for
members to relax and talk sports. 

“There’s so much stress in the
world right now, we wanted to give our
members the chance to get together

for a night and just talk hoops with
Coach Dambrot,” Blaner said. “How
major sports have managed to continue
amid the pandemic is a fascinating topic.
Duquesne has a promising team, so
we’ll be sure to ask Keith about this year’s
team. We’re excited for this event.”

The ACBA partners at Dollar Bank
also saw this event as an opportunity to
connect with members of the Pittsburgh
legal community and college basketball
fans in a fun environment. 

With so much focus on COVID, it’s
easy to forget about the basketball,
itself. “Dollar Bank would like to thank
the ACBA for the ongoing opportunity
to collaborate by bringing exclusive
programming and discussion to the
ACBA and Dollar Bank constituents.
Together we have been able to connect
with several top personalities in our
region to share unique moments and

insight into their professional journey.
We look forward to spending some
time with Duquesne University’s head
basketball coach Keith Dambrot later
this month,” said Frank Buonomo,
Dollar Bank VP of Public Affairs.
While that’s not what’s important in
the big picture compared to the global
pandemic, sports remain a crucial
diversion for many.

Duquesne is regarded by most
college basketball pundits as a
promising team and potential contender
in the Atlantic 10 Conference.

“I do like our team,” Dambrot said.
“We have a good mix of experience
and young talent that is ready to take
that next step, which is to compete for
a conference championship. Hopefully
we get enough on-court opportunities
to continue to develop as a group.”

Dambrot is now in his fourth year
as the Dukes’ head coach, and the
program has seen steady improvement
in each of his seasons. During his first
season, 2017-18, Dambrot guided a team
that was predicted to finish last in the
conference to a 16-win season. The
next season, Duquesne went 19-13
and finished sixth in the Atlantic 10.

Last season, the shift in the program
really became evident as Duquesne –
playing without a true home court due
to renovations at the UPMC Cooper
Fieldhouse – went 21-9. It was just the
third time in 48 years that the Dukes
won at least 20 games. 

The Dukes received AP Top 25
votes in four separate weeks, and they
broke a school record with 11 Atlantic
10 Conference wins.

This year, the Dukes return all five
starters and seven of their top 8
scorers for last year, fueling the
increased expectations.

Dambrot comes from a Duquesne
family, as his father, Sid, played for
the Dukes from 1952-54.

Prior to joining Duquesne, Dambrot
was the coach at the University of
Akron for 13 years, building the
program into one of the most successful
teams in the Mid-American Conference.
He’s the winningest coach in Akron
history, was a three-time MAC coach
of the year, and led the team to three
NCAA Tournament appearances.

Even with that success at Akron,
Dambrot is perhaps best known for
his relationship with NBA megastar
LeBron James. Prior to joining the
Akron staff, Dambrot was the head
coach at Akron’s St. Vincent-St. Mary,
where he coached James. 

In Dambrot’s final two seasons at
the school, he and LeBron led the
program to the state championship
and numerous national accolades.

January’s event will be the second
time Dambrot has spoken to ACBA
members. He joined the bar association
for a breakfast session at the Rivers
Club in October 2017. n

‘An Evening with the Coach’
What: Interactive Sports Talk with
Duquesne’s Keith Dambrot
When: Thursday, Jan. 21 at 5 p.m.
Where: Zoom
Cost: Free thanks to Dollar Bank
Register: ACBA.org/Calendar

Young Lawyers Division to host Damon
Young during virtual presentation Feb. 4
By Ron Cichowicz

The ACBA Young Lawyers Division
(YLD) kicks off its 2021 programming
with an event guaranteed to be relevant,
thought-provoking and entertaining
when it hosts Damon Young in a virtual
presentation from 5:30 to 6:45 p.m.,
Thursday, February 4.

Young, who lives on Pittsburgh’s
Northside with his wife and two children,
is a writer, critic, humorist and
satirist. His debut memoir, “What
Doesn’t Kill You Makes You Blacker:
A Memoir in Essays,” is described as
a tragicomic exploration of the angst,
anxieties and absurdities of existing
while black in America.

The memoir won the Barnes &
Noble’s 2019 Discover Award. It was
also long-listed for the PEN America
Diamonstein-Spielvogel Award,
nominated for both an NAACP Image
Award and a Hurston/Wright Legacy
Award. It also is a Krause Essay Prize
nominee. National Public Radio,
which named it one of the best books
of 2019, called it an “outstanding
collection of nonfiction.”

Amanda Thomas, YLD chair and a
law clerk in the Western District of
Pennsylvania, said the timing is
appropriate for Young’s presentation. 

“2020 has brought about a lot of
changes, especially regarding the
burgeoning racial justice movement,”
she said. “In light of the worldwide
protests following the deaths of
George Floyd, Breonna Taylor and
countless others, the YLD created an

Ad-Hoc Anti-Racism Committee
which is tasked with educating our
members and the broader community
about systemic racism.”

“One of our many goals is to engage
in open dialogue with members of our
broader community and to provide a
platform for diverse individuals to
share their personal experiences to
empower and educate.” 

To those ends, the YLD Anti-
Racism Committee decided to invite
Young for an exclusive Night-with-
the-Author event. Young mixes satire
and humor with cultural critique to
tell his experience with race, class
and gender in Pittsburgh. He will
speak about his recently published
memoir for half of the event and the
other half he will be taking live Q&A
from attendees.

“The YLD is always looking for
events and programming that challenge
our members to think in different ways
and allow our members to experience
something they could not have other-
wise,” Thomas said. “Hosting Damon

Keith Dambrot

Damon Young

Continued on page 8
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Carole Katz helps businesses and people
resolve conflicts in less time, through 
processes that give parties and their 
lawyers more control over the outcome.

Resolution.to 
ConflictFrom 

Mediation
Arbitration

Case Evaluation

Carole

Alternative Dispute Resolution

Employment • Commercial/Business • Professional Liability • Energy

412.916.4874 • carolekatz.com

THE FULL TEXT AND HEADNOTES FOR THE CASES BELOW APPEAR IN
THE ONLINE, SEARCHABLE PLJ OPINIONS LOCATED AT WWW.ACBA.ORG.
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Gender Bias Duty Officers
If you (attorneys or law students) have
observed or experienced any form of gender
bias in your role as an attorney or law
student intern, you may contact any one of
the following members of the Gender Bias
Subcommittee of the Women in the Law
Division on a daily basis. The duty officers
will keep your report confidential and will
discuss with you actions available through
the subcommittee.

Kimberly Brown......................412-394-7995
kabrown@jonesday.com

Jeanine DeBor ........................412-396-5215
deborj@duq.edu

Rhoda Neft ..............................412-606-8387
rhoda.neft@gmail.com

Ethics Hotline
The ACBA Professional Ethics Committee
“Ethics Hotline” makes available Committee
Members to answer ethical questions by
telephone on a daily basis.

January
Christine Long ........................412-766-8660

Jana Pail ..................................412-400-3833

February
John F. Becker ........................412-921-1605

Dawn Gull ................................412-440-5718

Matthew McHale ....................412-644-3500
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www.ACBA.org
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Leadership Pittsburgh Justice Day
focuses on state criminal system
By Jennifer Rignani 

With the tumultuous 2020 behind
us, and expected to continue well into
the new year, Aradhna Malhotra
Oliphant, President and CEO of
Leadership Pittsburgh Inc. (LPI), has
high hopes for the organization’s
annual Justice Day. In these strangest
of times, critical community issues
and civic engagement might well fall
by the wayside, but Oliphant says the
need for leadership and dialogue
couldn’t be more important 
than now. 

“We are nonpartisan, but justice is
not a political issue. Justice is a
fundamental principal of our democracy,”
she said.

Leadership Pittsburgh is an eight-
month program for established senior-
level leaders. Content area experts
from the community serve as faculty
to build the capacity of program
participants who are current leaders
and who will affect change in the
Pittsburgh region in the future. By
bringing together the senior leadership
of the region’s companies participants
form a “class” and remain close long
after the program ends. 

ACBA Executive Director David
Blaner is a graduate of LPI Class Year
11 and will serve as an adviser to the
January 21, 2021 Justice Day.

“As an alumnus, I give back by
helping the LPI staff identify topics
and potential speakers that are
experts on the state and local court
systems. In my position as ACBA
Executive Director, I have the ability
at ask judges, the District Attorney, or
the Public Defender to participate in
our program. Our experts provide
presentations to the class so they can
gain a better understanding of the
operations of the courts, see innovative
systems they are using and identify
areas for improvement.”

In previous years, the day focused
on key public policy issues such as the
justice system. This year, the focus
will be on the criminal justice system
at the state level.

Oliphant says, “We always hear
about federal issues in national and
even local media, but our leaders of
this region don’t always get to hear
about state-level issues.”

The current class of 59 individuals
include lawyers, nonprofit and
corporate leaders, forming a pool of

influential people in the economic
landscape. The goal of the day is to
share with them the key drivers of the
Pennsylvania criminal justice system. 

It’s important to LPI’s mission for
participants to “understand how
justice is experienced by humans,”
emphasizes Oliphant.

Through a virtual format, they will
meet a range of people who have been
impacted by the criminal justice system,
like those formerly incarcerated. Others
are leaders and participants in the
legal profession include Judge Kim
Berkeley Clark, President Judge of the
Fifth Judicial District of Pennsylvania
(Allegheny County); and the local
Chief of Police. By understanding
what reforms have happened and
what will happen, leaders can lead
better in their own capacity to encourage
good public policy. 

Oliphant says, “Justice is a funda-
mental principal of our democracy.
It’s important for all of us, not just
lawyers to understand the role we can
play as citizens in ensuring equitable
justice for all.”

To apply for a future LPI class,
partners and senior law partners can
visit lpinc.org. n

Commonwealth of Pennsylvania v. Daniel Adebowale Odd, Cashman, J. .....................................................................................................Page 7
Criminal Appeal—PCRA—Guilty Plea—Ineffective Assistance of Counsel—Failure to Call Witnesses—
Motion to Withdraw Plea—Deportation

Defendant claims that counsel was ineffective for failing to tell him that the guilty plea court result in deportation.

Commonwealth of Pennsylvania v. Frederick Pryor, Mariani, J. ................................................................................................................Page 10
Criminal Appeal—Sufficiency—VUFA—Robbery—Weight of the Evidence—Suppression—Sentencing (Discretionary Aspects)—
Miranda—Brandishing a Gun

Defendant challenges the denial of suppression, the sufficiency of the evidence, and the imposition of sentence in this direct appeal
following several armed robbery convictions.

Need clients?
The Lawyer Referral Service can help bring them to you.
For details, contact Whitney Hughes at 412-402-6703 or whughes@acba.org.

To learn more, see GetAPittsburghLawyer.com.
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of the law firm of Martin and Lerda,
who spearheaded this year’s drive.
The party was hosted by VLP and held
at their location. 

“We provided crafts for the kids
and Santa gave out books to each
child. Our committee donated the
books and assistance during the party.
We took care of the kids while their
parents shopped in a different part of
the building for gifts for their children.”

Lerda said the experience last year
left a lasting impression on her.

“The event was stunning to me,”
she said. “I talked to many of the kids
while their parents shopped and heard
about some of their living conditions.
Many are so poor, living in homes with
leaky roofs, or rats. Some don’t know
where their next meal is coming from
and this event might be the nicest
thing that happens for them all year.”

“It was heartening to be able to
lend a hand where we could. We try to
make the time at the event as special
as possible for everyone, especially
the children.”

Lerda said this year the needs of
local veterans are even greater. The
Committee normally holds a holiday
party of its own, where it collects
contributions for the Military and
Veterans Project.

“We couldn’t have our party this
year because of COVID,” she said. “So
the Committee voted to contribute
directly to help the veterans.”

Lerda said the Committee donated
$1,000 to purchase gift cards in $50
increments, mostly for Target stores

because so many are easily accessible
by bus. Veterans were invited to visit
the VLP offices in the Strip District on
December 14 to pick up food items
and the gift cards. The gift cards will
be distributed by VLP case managers
to clients of VLP.

As rewarding as the annual effort
to support VLP during the holidays is,
it is only one benefit the Military and
Veterans Affairs Committee offers
its members and the community,
especially its veterans.

The Committee serves as a focal
point for all civilian and military
attorneys practicing in Allegheny
County. Among its many activities, the
Committee studies legal issues affecting
military personnel and veterans and
educates the bar on pressing legal
matters; compiles a comprehensive
list of military and veterans assistance
programs that are presently available
to enlisted military personnel and
their family members and veterans;
supports important legislative proposals
involving military personnel and veterans;
supports the ACBA’s Military Personnel
Pro Bono Project and works to develop
other programs to enhance the legal

services provided to active, reserve, and
National Guard military service members,
retirees, veterans, and their families.

The Committee also coordinates
referral lists of ACBA members willing
to provide legal assistance for military
personnel; interacts with all local,
state, and federal agencies that provide
assistance to active military personnel
and their families and veterans for the
express purpose of advancing and
improving legal services; interacts
with the newly-formed PBA Military
and Veterans Affairs Committee, the
ABA/PBA Legal Assistance for Military
Personnel (LAMP) programs, and
other county bar associations for the
purpose of assisting enlisted military
personnel and veterans and their
families with their legal issues.

Anyone who would like more
information about the Military and
Veterans Affairs Committee or to
provide some support to U.S. military
veterans and their families generally or
through the holiday initiative can
contact Patti Lerda at plerda@
martinandlerda.com. Contributions
also can be provided directly to VLP at
www.veteransleadershipprogram.org. n

Despite COVID, ACBA Military and Veterans Affairs Committee
brightened the holidays for area veterans and their families
By Ron Cichowicz 

Although COVID prevented the
ACBA Military and Veterans Affairs
Committee from spreading holiday
cheer in-person this year, they still
managed to make life a little brighter
for many area residents who have
served our country.

While the Committee regularly
provides educational events for
attorneys and brings in various
speakers, its holiday outreach to area
veterans has become an annual event.

Traditionally, the Committee works
with the Veterans Leadership Program,
an organization launched in 1982 by
Vietnam veterans to provide job
assistance and supportive services to
their peers who were displaced in the
changing economy. Originally called
the Vietnam Veterans Leadership
Program, in 2005, the organization
moved to the South Side and changed
its name to the Veterans Leadership
Program of Western Pennsylvania
(VLP) to welcome all veterans. The
organization relocated to the Strip
District in 2016.

The VLP helps veterans in such
areas as housing, employment and general
assistance. Its service coordinators
work individually with veterans to
assess their situations and to create
goals leading to self-sufficiency and
financial sustainability. 

“Last year we participated in
providing meals where veterans came
and some brought their whole families,
including children,” said Patti Lerda

412-281-2200
www.gislaw.com 310 Grant St., Ste. 700, Grant Bldg., Pgh., PA 15219
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count on us to uncover the facts.

Forensic Engineers and Consultants
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The 33rd Annual Bankruptcy Symposium was held virtually last month
on Dec. 11. Chief Judge Carlota Böhm spoke on her early career and how
women need to continuously be represented during the first eye-opening
session of the day, “A Woman’s Place in the Legal Profession.” 

Bankruptcy
Symposium

Hon. Robert Opel
along with a panel
of bankruptcy
judges discussed the
current status of
conducting hearings
during the pan-
demic during “The
Honorable Round-
table” session at
the Bankruptcy
Symposium.

Tom Moody discussed exercising control with a multitude of bankruptcy
and loan cases with the panel during the “2019-2020 Case Law Update”
session at the Bankruptcy Symposium.

The Hon. Carlota Böhm delivered the “State of the Court” address during
the break at the Bankruptcy Symposium. Even though everyone is working
remotely, communication and hearings are running smoothly without issues.
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Accelerating the drive to work smarter
By Charlene Davidson

The pressure on law firms to deliver
excellence and efficiency never lets
up, and in 2020, amid the rapid shift to
remote working, that’s truer than
ever. The drive to work smarter has
accelerated, ensuring that top quality
legal expertise is supported by tools
that empower collaboration, create
consistency, enhance oversight and
increase control. Finding ways to boost
client satisfaction and profitability
simultaneously is critical. For many
firms, ProLaw, the comprehensive
business management solution from
Thomson Reuters, is the answer.

With ProLaw, law firms can
streamline and integrate all the key
areas of practice management – namely
financial management, client and matter
management, risk management, and
business development – in one holistic
solution. Processes are automated,
data is effortlessly shared, and all
functions are coordinated, from filing
documents and recording contact
details to time entry, billing, accounting
and reporting. Interconnectivity with
key software such as Microsoft Office
and other third-party applications is
seamless, plus cloud deployment and
mobile accessibility are available. It’s
a tool that will be used by – and make
a difference to – almost everyone in
the firm.  

Sophisticated Client and Matter
Management

Law firms survive or thrive based
on their talent and their reputations.
So, enabling attorneys to leverage
their expertise, collaborate and share
knowledge easily, increase productivity
and deliver real value to clients and to
the firm is vital. At the heart of this lies
first-rate client and matter management.

ProLaw transforms attorneys’ daily
activities enabling them to work more
effectively to meet clients’ needs. As

one firm puts it, “ProLaw elevates our
practice to exceed client expectations.”

That’s because it has the capabilities
to unify all important tasks, data, and
documents into one system, so that
everything users need is at their
fingertips.

It creates a secure central repository
for documents, incorporating advanced
searching tools and sophisticated
cross-referencing and providing for
one-touch filing of emails and
attachments. Legal and regulatory
compliance is made easier, and risk is
reduced with its records management
capabilities, which include automated
record-keeping to track file status,
history, and location.

Intuitive document assembly tools
are also available, specially designed
to simplify and speed up production
and reduce data input errors. Templates
and custom forms have drag-and-drop
fields into which information from
anywhere in the database can easily
be merged. Attorneys have access to
extensive practice libraries which
provide custom-tabs, practice-specific
reports and example forms.

Key client and matter information
is centralized on a dashboard that
provides helpful reminders on
important dates or actions requiring
attention. Court deadlines can be
synchronized with Microsoft Outlook,
and matters and parties can be
tracked and cross-referenced with
each other. What’s more, client and
matter data is integrated with financial
data, avoiding silos and providing 360
degree visibility.

Firms can also create a database of
contacts which can be seamlessly
linked into client matters, searched to
prevent client conflicts and used for
business development purposes.

Robust Financial Management 

Clearly, profitability is predicated
not just on the hard work of attorneys
but on robust financial management
too: capturing time and expenses
accurately, shortening billing cycles,
improving collections and delivering
intelligence about the firm’s operations.
All of these improve the bottom line
and allow leaders to make informed
decisions about the day-to-day running
and the strategic direction of the firm.

That’s why the feature set in
ProLaw is designed to enhance – not

just enable – accounting management
in terms of the general ledger,
accounts payable, and accounts
receivable functions. For instance, it
allows for easy checking of trust,
retainer, and work-in-progress balances;
simplifies the budgeting process; and
provides powerful, detailed financial
analysis reports that can be run quickly
and with confidence.

Several sophisticated time and
expense tracking tools are embedded
to help increase billable hours. These
include timers that automatically
capture billable time spent in
applications such as Outlook, Word,
Excel, and Adobe Acrobat Reader, as
well as pop-ups that prompt attorneys
to submit time. This functionality lets
users easily convert activities or
events into time entries.

Where cases are handled on a
contingency basis and require special
accounting techniques, ProLaw is
ready for the challenge. Among other
things, it provides intuitive worksheets
designed for calculations to be made
under different settlement scenarios,
automates settlement analysis, and
delivers real-time status tracking.

Invoice management is a key area
of focus for many firms keenly aware
of the impact better billing practices
can have on cash flow and client
relationships. It also can be complex
and time-consuming. But not with
ProLaw, which allows Paperless
Proforma pre-bills to be reviewed en
masse, invoices to be customized, and
billing systems to be configured to the
firm’s requirements – all while cutting
out manual data entry and reducing
the risk of errors. 

There’s also a specialized collections
module that helps firms get paid on
time and payables management tools
that save time and improve control
over liabilities and costs. 

An Effective End-to-end Solution

It’s a long list of features and
functionality that together represents
an end-to-end solution which can be
deployed to fit each firm’s specific
needs and which has been built entirely
with the unique requirements of the
legal market and end-users in mind.
ProLaw enables leaders to run their
firms more profitably, attorneys to
work more efficiently, finance teams
to accomplish complex tasks more
quickly and easily, and operations and
IT managers to run advanced systems
that fully support their firm. That’s a
powerful tool. n

Charlene Davidson is ProLaw Account
Executive Team Lead at Thomson
Reuters.

L A W  P R A C T I C E  M A N A G E M E N T

Charlene Davidson

Find this page helpful? Want more
information and resources to help 
you run your practice? Check out the
ACBA’s Law Practice Management Center
at ACBA.org/PracticeManagement.

See ACBA.org/Student-Loan-Refinancing.
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Don’t let your interview follow-up note cost you the job
By Amanda Augustine

A note from LES Director Jennifer
Pulice: Don’t let your interview
follow-up note cost you the job. Avoid
these common mistakes.

A survey conducted by temp
agency Accountemps found that 91
percent of hiring managers say
receiving an interview thank you
note has a positive impact on the
interviewee’s candidacy. In other
words, if you’re not conducting proper
interview follow-up and saying
thanks, you’re hurting your chances of
landing the job.

However, not all thank you notes
are created equal. In fact, when
written incorrectly, your thank you
can do more harm than help. Below are
seven of the most common mistakes
you should avoid when sending your
post-interview thank you notes.

You forgot to follow up with an
interview thank you.

According to a national study,
approximately 95 percent of candidates
don’t send a follow-up after their
interview, even though the majority of
hiring managers expect to receive
one. Don’t follow the crowd in this
instance. Send a thank you message after
each interview round to differentiate
yourself from the competition and
help advance your candidacy.

You didn’t proofread your interview
thank you.

When the competition is fierce, the
littlest typo in your interview follow-up
can be used to eliminate you from the
candidate pool. Remember, spell-check
isn’t perfect. Before you send off your
thank you note, carefully proofread

your message. Then read over it
again. Then ask your friend – you
know, the one who majored in English
or writes for a living – to look over it to
ensure everything is grammatically
correct and spelled properly, including
the name of the organization and the
interviewer.

Your interview follow-up was
generic.

If you’re going to take the time to
follow up with your interviewer, don’t
use a generic template. Send a tailored
message that demonstrates your
genuine interest in the role and
organization and reminds the inter-
viewer of your qualifications. Take
notes during your interview so you
can remember what the interviewer
liked most about your experience and
you can highlight those points in your
message.

You only sent one interview thank
you – but met with three different
people.

If you were interviewed by numerous
people during your visit to the company,
get ready to write a number of follow-
up messages. Oftentimes, companies
will request that all thank you messages
get forwarded to HR so they can be
attached to a candidate’s file. As a
result, it’s important to personalize
each message you send. Again, this is
where your notes from each interview
will become extremely helpful.

Use the little details you learned
about the interviewer, such as a
shared hobby or an upcoming
vacation in your follow-up message
to demonstrate your attention to
detail and make your note more
memorable.

You waited too long.
When you’re looking for a job,

timing is everything. Send your
interview thank you messages within
24 hours of the interview. Also, be sure
to ask for the person’s business card
or write down their full name and
email address during the interview to
ensure a timely follow-up.

You used snail mail – and the
company is a high-tech startup.

Consider the company culture
before you send off your thank you. In
most cases, an emailed message is a
safe bet. In fact, Accountemps’ survey
found that 87 percent of employers
said that email is an appropriate way
to express thanks after an interview.
However, if you’ve met with a very

traditional organization, their hiring
managers may fall into the 13 percent
that prefer a snail-mail note. When in
doubt, cover your bases. Shoot off an
email right after your interview and
follow-up by dropping a hand-written
note in the mailbox the following day.

You wrote a novel.
The purpose behind the interview

thank you note is to highlight the main
points of your conversation, address
any concerns the interviewer
expressed about your candidacy, and
convey your continued interest in the
position. Don’t repeat your entire
resume – keep your message just long
enough to cover the points mentioned
above.

If you’re concerned your message
is getting too lengthy, consider how
much would fit in a standard thank-you
card you’d buy at a stationery store. If
it wouldn’t fit there, I recommend
reevaluating your message before you
hit “send.”

Consider your interview thank you
note to be an opportunity to reconnect
with the hiring manager, build a
relationship with those whom you
met, and keep your candidacy at the
top of the pile. Dodge these common
mistakes and you’ll be one step closer
to the much sought-after job offer. n

Amanda Augustine is TopResume’s
resident career advice expert. She is a
certified professional career coach
(CPCC) and resume writer (CPRW) with
nearly 15 years’ experience in the
recruiting industry, helping professionals
improve their careers and find the right
job sooner. This article and more like it can
be found at pittsburghlegaljobs.com.
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Civil Litigation Section revamps annual holiday
luncheon tradition for Smithfield church patrons
By Shelly Anderson

Rena Thomas was worried. The
COVID-19 pandemic had wrecked so
many things in 2020. Was the annual
holiday luncheon for patrons of the
Smithfield United Church of Christ,
sponsored by the ACBA’s Civil Litigation
Section, going to be yet another?

“This is really a big deal,” said
Thomas, business administrator of the
church and organizer of its food
pantry and the holiday gathering for
those in need. “This year we weren’t sure
how it was going to be. It’s always a
catered affair, which makes it really nice.”

The Civil Litigation Section members
weren’t about to abandon the church.
They worked with Thomas to pivot and
make it a catered takeout event with
60 boxed hot meals, held Dec. 17 and 18. 

David Blaner, ACBA Executive
Director, has been the ACBA liaison
involved in the holiday meal the past
several years after former ACBA
president Bryan Neft helped initiate
the project.

It originally began when the section
decided to convert funds, usually
$1,200 to $1,500, that had supported
an annual holiday event at the City-
County Building to a donation for the
church’s holiday luncheon.

“We would normally host a lunch
for about 100 patrons,” Blaner said.
“We would order a meal, then the
officers of the section would serve it
to the patrons at the church. It was
always nice.”

Section members, including Blaner,
would donate a couple hours of their
time, roll up their sleeves to help set
up and serve the meal and then help
clean up. 

Blaner and Thomas are hopeful the
in-person luncheon can return in
2021.

“I was kind of concerned,” Thomas
said about this winter’s event. “The
people were asking me. I told them I
had to wait and see. I wasn’t sure what
the attorneys’ plans were. And then
Dave Blaner called me and said they
still wanted to do something. That is
what we came up with so we wouldn’t
have to skip this year.”

To say Thomas is hands-on with the
holiday luncheon and year-round help
for those with food insecurity would
be an understatement. She works in
conjunction with the Greater Pittsburgh
Community Food Bank through the
year to stock the pantry, and says she
is able to get some extra provisions
thanks to the Smithfield church’s
share of money donated through the
Attorneys Against Hunger Campaign to
the Downtown Pittsburgh Ministerium.

Thomas keeps a database of patrons
who are regulars at the pantry, even
tracking dietary restrictions, and
sends invitations for the holiday
luncheon to those who seem to need
help regularly.

She said in normal years patrons
dress up for the holiday event and
interact with the lawyers-turned-
servers.

“That is what’s so awesome about
it,” Thomas said. “That makes the
people who come to the pantry feel
special because these are lawyers,
professional people, taking their time
and serving. They know who is
sponsoring it. I always do a little
poster and have everybody sign it as a
thank you.”

It’s the lawyers’ pleasure, Blaner
said.

“I think this event is so important,”
he said. “A lot of times, it’s hard to put
a face to hunger. You hear about it.
You see the ads on television. You get
the mailers. But when you go to this,
it’s people that you see on the street
every day, people being passed by,
maybe out in front of the church
sometimes. They live in Pittsburgh.
They function here. They need our help.

“It’s kind of been a holiday tradition
for all of us. I think we get more out of
it than the patrons. It’s one of those

things that, you know, it’s so easy to
just write a check. This takes a little
more effort.”

In 2020, a check and takeout meals
had to suffice. Those involved are
hoping things go back to normal for
years to come.

In the meantime, Blaner pointed to
the Smithfield holiday event as a
shining example of the way ACBA
members have responded during the
pandemic.

“I’m amazed at the resourcefulness
of the staff of the Bar Association and
Bar Foundation – thinking out of the
box and how to retool things and
engineer literally every bit of our
operation to ensure that we can
continue to at least have some form of
these events and activities, whether
it’s virtual or in some other fashion,”
he said. “It’s not been one of those
things where we said we’re going to
fold up our tent and go home.” n

I think this event is so important. A lot of times, it’s hard
to put a face to hunger. You hear about it. You see the ads on
television. You get the mailers. But when you go to this, it’s
people that you see on the street every day, people being
passed by, maybe out in front of the church sometimes. They
live in Pittsburgh. They function here. They need our help.

– David Blaner, ACBA Executive Director

“

”
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Tips from an arbitrator and mediator – Getting off to a good start
By Linda A. Michler

An agreement to arbitrate or to
mediate can be empowering – but only
if lawyers are willing to take advantage
of the opportunities that arbitration
and mediation afford.

A list of types of disputes could go
on and on. Healthcare disputes involving
hospitals, medical practices, doctors,
patients, business torts, employment
disputes with or without a contract or
subject to a labor agreement, vendor
contracts disputes, consumer, business
intermediary or end user, construction
disputes just to name a few.

What now? An agreement to arbitrate
or mediate can be empowering. Work
with clients to formulate the business
goals of the arbitration/mediation, not
just the litigation goals. It also
requires strategic planning to manage
the process – and the arbitrators and
mediators – to achieve a successful
outcome while ensuring an efficient
proceeding. 

Another possibility: consider
mediating early, even before a legal
claim has been filed. In mediation, a
skilled neutral helps parties negotiate
an agreement. The costs, time, and
friction associated with the process are
far less than what parties commonly
experience in litigation or arbitration.
Plus, it produces better results
because the parties retain control over
the outcome. 

Early Considerations: 
Arbitrator/Mediator Pool

Pre-dispute agreements usually
specify an available arbitral body that
will administer the dispute and the
choice of law, or a process to select an
arbitrator or mediator. This will
determine the rules that will govern.
But from the moment a party begins to
consider filing its case, opportunities
to take control of the process are
available. In addition to specific
arbitral bodies, American Health Law
Association, American Arbitration
Association, FINRA to name a few,
consider whether it is possible to use a
mediator or arbitrator agreed by the
parties. Make sure it is permitted per
agreement or, if applicable, the regulatory
entity governing the topic and issues.

Other items that can be addressed
at this early stage include arbitrator/
mediator candidates’ rates, whether
expertise or availability might be
important enough to justify the added
expense of an out-of-town arbitrator/
mediator, and the exclusion of any
candidates with onerous cancellation
policies if a last-minute settlement is
likely. Also, in person, virtual, or
perhaps a mix including by telephone
and sharing documents in advance.

Another example of a critical early
consideration surrounding selection is
whether a former judge would be a
good choice. How likely is it that this
case will have a final hearing? If you
are planning for a mediation, does
your agreement contain a clause to
permit a conversion to an arbitration,
whether binding or not binding. If a
final hearing is likely, would your
client or the other side benefit more
from an arbitrator who had been a
trial court judge adept at ruling on
hearing surprises? Does this factor
outweigh other factors being considered?

Keep in mind, however, that the
more restrictive your definition of an
ideal arbitrator or mediator, the fewer
candidates there will be. Sometimes
that is a disadvantage.

Narrowing the List to One

Once you have the list of potential
neutrals, really study their resumes
and websites, and discuss with your
clients. Pay particular attention to the
types of cases that the arbitrators and
mediators in roles as legal advocates
have handled. Reach out to colleagues
about potential neutrals and their
temperament, and encourage your
client to do so too. Is one
arbitrator/mediator likely to be a bit
dictatorial during discovery and
hearings, or will she be more receptive
to counsel seeking flexibility on
procedural matters? Which type of
personality would be more useful
given (1) the strengths and weaknesses
of your case and (2) the personalities
of counsel and the client representatives?
Consider, again, how booked a particular
neutral tends to be: this could impact
the likelihood of a continuance being
granted or the duration of any delay in
the final hearing if a party seeks a
continuance.

In rare instances, the list of potential
arbitrators or mediators is problematic.
If you have concerns based on obvious
conflicts, lack of qualifications, or
other legitimate issues, talk to the
case manager. Arbitral organizations
are businesses; they want satisfied
customers.

Once the arbitrator or mediator has
been confirmed, again review that
person’s experience and disclosures.
Don’t be the advocate who, at the first
hearing, explains to a 30-year healthcare
lawyer the role of a third-party admin-
istrator. (Yes, I have witnessed that.)
Also become familiar with the rules of
administered cases. At the outset of
one case, I was surprised when a
relatively new attorney representing
one of the parties in the arbitration
during preliminaries prior to the hearing
questioned when he would be permitted
voir dire. I explained there is no jury

and that arbitrators are selected during
the initial appointment and disclosure
stage. You do not want to be in either
situation with your client.

Initial Conference: Covering the
Bases

Extensive preparation for the initial
scheduling/preliminary conference is
critically important. In an arbitration,
discovery procedures and key deadlines
are established at the initial scheduling
conference. In a mediation, the
conference held before the mediation
is just as important as the initial
conference where counsel and the
mediator discuss matters they deem
important to accomplish a successful
mediation. Think of your client’s
needs in discussing parameters of any
mediation statements, how to craft a
mediation process tailored to your
dispute, when the mediation should
take place and who should attend, how
to exchange information and whether
opening statements will be allowed
and issues the mediator should be
aware of that are not included in the
written statements.

Advance consultation between the
lawyer and client is essential to
ensure that the client’s business goals
are considered. These may or may not
be evident or consonant with the
client’s litigation goals, especially
when the parties to the dispute are
contemplating a continuing business
relationship.

This also is the time for the lawyer
and the client to set expectations –
particularly when business-side
personnel rather than a corporate law
department are supervising the dispute.
Set expectations and ensure that
everyone understands the differences
between judicial litigation and
contractual arbitration.

This is the time to discuss with the
client key witness availability, including
experts, to appear for discovery, the
final hearing or mediation session.
Failure to involve a client before the
scheduling conference may result in a
key person being unavailable, or the
selection of hearing dates that conflict
with the client’s deadline for closing
its books or finalizing time-sensitive
items such as an annual report or a
securities filing.

Discovering Arbitration 
Discovery Rules

Consider what discovery is necessary
for you to prove your case and for
your adversary to prove its case. Does
it make sense to push for strict limits
on discovery? Rules of the arbitration
service provide an opportunity to do
exactly that. Perhaps, potential parties

could agree to exchange certain limited
information they believe is needed to
resolve the dispute which again can be
a time and money saver.  Many would
agree that very few litigants actually
end up using (shall I say, or even
reading) all the material they request.
Remember too that unless an agreement
can be negotiated with opposing
counsel, you may be left to plead for
discovery to the arbitrator, who is
charged with running a fair and
efficient arbitration.

Communication with Opposing
Counsel

When you are familiar with the
rules and have outlined an effective
arbitration or mediation strategy for
your client, communicate with opposing
counsel. This is a good practice for
both arbitrations and mediations. 

For an arbitration, run through the
scheduling order form, if any, that the
case administrator sent. Try to work
out agreements on how the case will
proceed and the deadlines that make
sense. Discuss whether dispositive
motions are appropriate and, if so,
under what briefing schedule. If you
have (wisely) encouraged your client
to listen in on the scheduling
conference, let opposing counsel know
that your client will be on the call.   

In a mediation, contact opposing
counsel to discuss the mediation
process, your client and your thoughts
on opening statements, and possible
areas of agreement. Of course, settlement
discussions during counsel’s discussions
are always a plus.

Conclusion

In short, be proactive. And be
strategic in all aspects of selecting a
neutral and planning for the preliminary
scheduling conference. Your clients,
and your arbitrators and mediators,
will thank you. n

Linda A. Michler is an arbitrator and
mediator and may be reached at 412-
854-4315/412-480-1731 or online at
www.nadn.org/linda-michler. She is a
member of the National Academy of
Distinguished Neutrals and is on the
roster of the American Health Law
Association’s Dispute Resolution Service,
CPR’s Employment Disputes, Mass Claims,
Franchise, Banking, Accounting and
Financial Services Panels, FINRA’s Neutral
rosters, and the American Arbitration
Association’s neutrals for mediation and
arbitration including bankruptcy, landlord-
tenant/real estate, and disaster panels. She
is the Publications Chair for the American
Bar Association’s Dispute Resolution
Section’s Arbitration Committee.

people survive the limitations of
historic and systemic racism.”  

“Members of the YLD Anti-Racism
Committee were familiar with Damon
Young’s work,” Thomas said. “We
wanted to have him speak more about
the stories he sharply and humorously
tells on paper.”

“We highly recommend attendees
to order his memoir to read before the
event and have partnered with local
independent bookstore, The Tiny
Bookstore, for attendees to place their
orders online and have it shipped to
their homes in light of the pandemic.
We hope that the live, open Q&A
discussion that follows his presentation

will be engaging, candid, and
considering Mr. Young’s style, it will
certainly involve humor.”

Thomas added that the YLD’s Anti-
Racism Committee believes that
cultivating empathy is a key in creating
connections with people by learning
about their experiences. 

“In the anti-racist context, this is
the beginning of validating people’s
experiences with race and creating an
environment of allyship through
common experiences and empathy,”
she said. “People looking to gain
understanding of Mr. Young’s
experience as a self-professed
‘professional Black person’ in Pitts-

Young for an exclusive lecture and
Q&A on race, identity and belonging
in Pittsburgh is a prodigious addition
to the cache of YLD programming.”

Young is the co-founder and editor-
in-chief of VerySmartBrothas – coined
“the blackest thing that ever happened
to the Internet” by The Washington
Post – a contributing opinion writer for
The New York Times and a columnist
for GQ magazine. Ava DuVernay
called his voice “clear and critical.”
Michael Eric Dyson said Young is
“one of the most important young
voices in humor-writing today” and
Kiese Laymon called his work “the
best of American twenty-first century
writing.”

Karamagi Rujumba for the Pittsburgh
Post-Gazette wrote “‘What Doesn’t
Kill You Makes You Blacker’ is in
equal parts a deeply introspective
account of a life and an astute critique
of the contours along which black

DAMON YOUNG 
continued from front page

The YLD is always looking for events and programming that challenge our 
members to think in different ways and allow our members to experience something
they could not have otherwise. Hosting Damon Young for an exclusive lecture and
Q&A on race, identity and belonging in Pittsburgh is a prodigious addition to the
cache of YLD programming.

– Amanda Thomas, YLD chair

“

”

burgh and having an open dialogue
about that experience do not want
to miss the opportunity to hear
from such an important voice on
these topics.”

The event is open to ACBA
members and their guests. For more
information about the program,
contact Thomas at thomas.amanda-
jean@gmail.com. Registration for the
event will be available through the
ACBA website at ACBA.org. n

Articles wanted for the
Lawyers Journal

If you have an idea for a
substantive law article or would
be interested in authoring one,
please email Jennifer Pulice at

jpulice@acba.org.
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Environment and Energy Law Section to offer
“Environmental Law Update: 2020 Year in Review” CLE

By Ron Cichowicz

The ACBA Environment and Energy
Law Section will present “Environ-
mental Law Update: 2020 Year in
Review,” through a live webinar from
noon to 1 p.m., Tuesday, January 26.
The program has been approved for
one hour of substantive CLE credit in
Pennsylvania and also qualifies for
one hour of credit under the West
Virginia Rules for Mandatory
Continuing Legal Education.

“The program should attract any
and all environmental law practitioners
in the region, whether from the private
law, government or nonprofit sector,”
said Brian Greenert, Assistant Counsel
for the Pennsylvania Department of
Environmental Protection who is a
council member of the ACBA 
Environment and Energy Law Section
and both planner and presenter for the
event. “Beyond that, the Section hopes
to attract non-environmental lawyers
by touching on major issues that may
intersect with other practices, such as
property law, energy and oil and gas,
and so on.”

While Greenert will focus mainly
on developments in state environmental
law, a second panelist, Brandon Coneby
of Dinsmore & Shohl, will address
environmental law happenings at the
federal level.

As in every year, 2020 saw numerous
environmental law and regulatory
changes, developments, and updates
at both the federal and state levels.
During this program, Greenert and
Coneby will review significant federal

and state environmental law develop-
ments from 2020 and look at environ-
mental law issues likely to be on the
horizon in 2021. 

Specifically, panelists will review
and analyze 2020 environmental
decisions from the U.S. Supreme
Court and the Third Circuit, and 2020
environmental decisions from the
Pennsylvania appellate courts and the
Pennsylvania Environmental Hearing
Board. Additionally, 2020 changes to

federal and state environmental
regulations and guidance will be
discussed, as will the potential impact
of key federal and state environmental
regulatory changes in the year ahead. 

The webinar is $35 for ACBA
members, free for ACBA law student
members, $10 for non-ACBA law
students and $50 for all others. There
also is a $15 West Virginia CLE credit
add-on.

For more information, visit ACBA.org.n

Our Health Care Power of Attorney and Living Will
documents are available on the ACBA website for free at

ACBA.org/POA-Living-Will.
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An update on the Public Service Loan Forgiveness Program 
By Ella A. Kwisnek

Under the Public Service Loan
Forgiveness (PSLF) program,1 borrowers
who work for a qualifying public service
organization for 10 years and make
120 qualifying payments are eligible
to have their remaining student loan debt
forgiven without any tax consequence. 

Borrowers began to be eligible to
apply for student loan forgiveness
under PSLF in October 2017. However,
according to data released by the U.S.
Department of Education (DOE)
Office of Federal Student Aid, as of
April 2020, roughly 99 percent of
borrowers who have applied for PSLF
have had their applications denied.
According to the DOE, many who
applied for forgiveness were not eligible
because they were not working for
qualified employers, did not have the
appropriate sort of loans, did not
complete the form properly, or did not
meet one of the other requirements of
the PSLF Program.2

To be eligible for loan forgiveness
under PSLF, you must:

• Have federal direct loans. (You
can consolidate other types of federal
loans to make them PSLF eligible, and
should do so as soon as possible.)

• Work full-time (30 hours/week)
for any of the following: government
organizations at any level; 501(c)(3)
nonprofits; AmeriCorps or the Peace
Corps; and nonprofit organizations
that do not have 501(c)(3) status but
provide a qualifying public service as
their primary purpose.

• Make 120 on-time payments on
your loans using one of the five
income-driven repayment plans.3

Some borrowers thought that they
did qualify for forgiveness, but they
had been given incorrect or incomplete
information by loan servicers. In June
2017, Seth Frotman, former student
loan ombudsman at the Consumer
Financial Protection Bureau (CFPB),
published the results of a CFPB
investigation, titled “Staying on Track
While Giving Back.”4 The report
recommended that policymakers
consider immediate changes, including
raising standards for servicers contracted
by the DOE to help manage over 40
million student loans and giving more
flexibility to borrowers who were
given incorrect information by servicers.
The Government Accountability
Office (GAO) issued reports in 2018
and 2019 and its investigation found a
communication breakdown between
the Education Department and FedLoan,
the contractor that officially handles PSLF.5

To deal with some of the issues of
borrowers being provided with
misinformation, in 2018, the Temporary
Expanded Public Service Loan
Forgiveness (TEPSLF) opportunity
provided limited, additional conditions
under which borrowers could become
eligible for loan forgiveness if some or
all of their loan payments made were
under a nonqualifying repayment plan
for PSLF.6 The TEPSLF opportunity is
temporary, has limited funding, and
must be provided on a first come, first
served basis. Once all of the funds are
used, the TEPSLF opportunity will end.

Recently, the DOE reported that as
part of its goal to centralize the servicing
of student loans with the Next Generation
Financial Services Environment (Next
Gen), it plans to hire two companies to

replace the nine loan servicers
currently managing the federal student
loan portfolio for more than 33 million
borrowers.  They also rolled out a new,
single PSLF form that combines the
application and employment certification
forms. Also, under the changes, lump
sum prepayments will now count
toward PSLF for up to 12 months, and
a new help tool will enable borrowers
to more easily ascertain eligibility for
the program.7

The good news is that in the coming
years a far higher percentage of
borrowers are likely to have their
loans forgiven. This is true for multiple
reasons. First, when the program
began in 2007, the only available
income-driven plan was Income-
Contingent Repayment (ICR), and it
was not attractive so few borrowers
used it. Since then, the other income-
based repayment plans mentioned in
footnote 3 were launched, and far
more borrowers are under an eligible
income-based repayment plan. Second,
the new tools released by DOE and
increased use of the Employment
Certification Form will confirm
employer eligibility.8 Lastly, borrowers
are becoming better educated about
the many program requirements,
including what loans qualify.9

Borrowers should be aware, however,
that this PSLF could be modified or
repealed at any time. Both the
Obama10 and Trump11 administrations
proposed modifications to the act.
The Obama administration proposed
to cap forgiveness at $57,500. The
Trump administration proposal would
have eliminated the program.
Although both of the proposals would
have grandfathered in anyone currently
under the program and that is generally
the practice when such bills are
repealed, there is no assurance this
will happen. Jeffrey E. Hanson, Ph.D.12

a student loan expert, advises borrowers
not to take a job they would not
otherwise take, borrow more than
they need, or pay less than they can in
reliance on PSLF.

For now, attorneys with student loans
who are pursuing or wish to pursue a
career in public service should ensure
that they are meeting all of the
requirements of PSLF and using the
new tools provided by DOE to ensure
they are on track for loan forgiveness. n

Ella Kwisnek is Associate Dean for
Students and Assistant Professor of
Legal Research and Writing at
Duquesne University School of Law.

forgiveness-cancellation/public-service; 20
U.S.C. § 1087e(m) (2012).

2Public Service Loan Forgiveness Data,
https://studentaid.gov/data-center/student/
loan-forgiveness/pslf-data. Many had not
completed the requisite 120 payments but
are eligible to reapply once they complete
them.

3Qualifying Income-Driven Repayment
plans include the Income-Contingent
Repayment plan, the Income-Based Repay-
ment plan (original and 2014 version), the
Pay As You Earn (PAYE) plan, and the
Revised Pay As You Earn repayment
(RePAYE) PLAN.

4Consumer Financial Protection
Bureau, Staying on track while giving
back: The cost of student loan servicing
breakdowns for people serving their com-
munities, https://files.consumerfinance.gov/
f/documents/201706_cfpb_PSLF-midyear-
report.pdf. 

5U.S. Gov’t Accountability Off., GAO-19-
595, Public Loan Forgiveness: Improving
the Temporary Expanded Process Could
Help Reduce Borrower confusion,
https://www.gao.gov/assets/710/701157.pdf;
U.S. Gov’t Accountability Off., GAO-18-
547, Public Loan Forgiveness: Education
Needs to Provide Better Information for
the Loan Servicer and Borrowers,
https://www.gao.gov/assets/700/694304.pdf;
U.S. Gov’t Accountability Off., GAO-19-
717T, Public Loan Forgiveness: Opportunities
for Education to Improve Both the Program
and Its Temporary Expanded Process,
https://www.gao.gov/assets/710/701489.pdf. 

6If your PSLF form was denied because
some or all of your payments were not made
on a qualifying repayment plan for PSLF,
you may be able to receive loan forgiveness
under a temporary opportunity, https://stu-
dentaid.gov/manage-loans/forgiveness-
cancellation/public-service/temporary-
expanded-public-service-loan-forgiveness.

7See What’s New with the Public Service
Loan Forgiveness (PSLF) Program,
https://studentaid.gov/articles/see-
whats-new-pslf-program/?_ga=2.30111676.
2 0 3 9 6 4 0 3 3 3 . 1 6 0 3 9 7 7 0 5 2 -
1739583681.1603455684.

8Borrowers can and should fill out this
form every year or, at a minimum, when
they switch employers.

9Robert Farrington, Public Service Loan
Forgiveness (PSLF) Numbers are Improv-
ing, But Is It Enough? (2019),
https://www.forbes.com/sites/robertfarring-
ton/2019/09/20/public-service-loan-forgive-
ness-pslf-numbers-are-improving-but-is-it-
enough/?sh=448376927431 

10Department of Education, Student
Loans Overview, Fiscal Year 2015 Budget
Proposal, https://www2.ed.gov/about/overview/
budge t / budge t 15 / j u s t i f i ca t i ons / s -
loansoverview.pdf. 

11An American Budget, Fiscal Year 2019,
41 (2018), https://www.whitehouse.gov/
wp-content/uploads/2018/02/budget-
fy2019.pdf. 

12Jeffrey E. Hanson, Ph.D., Jeffrey
Hanson Education Services, Financial
Literacy and Borrower Education, can be
reached at HansonEdServices@gmail.com. 

1Public Service Loan Forgiveness
(PSLF), https://studentaid.gov/manage-loans/

Looking to hire
an attorney,
paralegal, 

legal assistant,
legal secretary or

legal administrator?

Post your employment 
opportunity on
jobs.acba.org.
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CONTINUING LEGAL EDUCATION from the
ALLEGHENY COUNTY BAR ASSOCIATION

CONTINUING LEGAL EDUCATION from the
ALLEGHENY COUNTY BAR ASSOCIATION

The ACBA is now
accredited as a

West Virginia CLE provider.

Earn CLE credits in real-time with our  L I V E  W E B I N A R  C L E s  virtually via Zoom. Register today at ACBA.org.
Tax Planning in the Post-Election World
Tuesday, January 19  |  Noon
1 Substantive credit

Corporate Law for the Non-Corporate Attorney – 
In the COVID Economy and Beyond
Thursday, January 21  |  Noon
1 Substantive credit

Preparing to Examine Vocational Experts in 
Social Security Hearings
Monday, January 25  |  Noon
1.5 Substantive credits

Environmental Law Update – 2020 Year in Review
Tuesday, January 26  |  Noon
1 Substantive credit

Understanding QDROs and like Orders for 
Dividing Retirement Plans in Divorce
Wednesday, January 27  |  Noon
2 Substantive credits

Labor and The Steel Bar: Pittsburgh Lawyers and 
the Fate of the NLRB (Then and Now)
Thursday, January 28  |  Noon
1 Substantive credit

The Second Founding: A Historical Look at Race 
and the Law
Friday, February 19  |  1 p.m.
1 Substantive credit

Legal Issues Listing and Selling Real Estate 
Involving Oil and Gas
Tuesday, February 23  |  2 p.m.
3 Substantive credits

Malpractice and Cyber Liability Insurance 
Considerations for Lawyers
Wednesday, February 24  |  Noon
1 Substantive credit
 
Trial Preparation for Solos and Small Firm Attorneys
Thursday, February 25  |  Noon
1 Ethics credit
 
International Tax in the age of COVID
Friday, February 26  |  Noon
1 Substantive credit

The Deals, Lawyers and Construction that Built 
the Steel City
Wednesday, May 26  |  2 p.m.
3 Substantive credits

Staying Safe and Sound – Maintaining a Work-Life
Balance in Uncertain Times
Thursday, February 4  |  Noon
1 Ethics credit

COVID-19's Impacts and Challenges in Education
Wednesday, February 10  |  1 p.m.
1 Substantive, 1 Ethics credits

Miles for Inches: A History of the Advancement of 
Women and African Americans in the Pittsburgh Bar
Thursday, February 11  |  Noon
1 Ethics credit  |  * Free for ACBA Members

Ethical Considerations for Lawyers Working Remotely
Friday, February 12  |  Noon
1 Ethics credit

Social Media in Litigation
Thursday, February 18  |  Noon
1 Ethics credit

Crisis Management: A Guide for E�ective 
Preparedness and Response
Friday, February 19  |  10 a.m.
2 Substantive credits
 

The ACBA has more than 100 previously recorded O N L I N E  C L E s  in dozens of practice areas ready to be viewed 
24/7 from anywhere at cle.acba.org. View anytime, anywhere.

#ElderLaw – An Overview of Elder Law
1 Substantive, 1 Ethics credits

2019-2020 Case Law Update
1 Substantive credit

A Behind the Scenes Look at a Residential Real Estate Transaction 
2 Substantive credits

A History of the United States Bankruptcy Court for the 
Western District of Pennsylvania in Notable Cases
1 Substantive credit

A Look at the Ethics of Physical Evidence at a Crime Scene
1 Ethics credit

A Name is an Identity: The Name Change Process 
and Vulnerable Communities 
1 Substantive credit

A Primer on COVID19-related Business Interruption Insurance 
Coverage in Pa.
1 Substantive credit

A Woman’s Place in the Legal Profession
1 Ethics credit

Alcoholic Beverages and Nonpro�t Organizations
1 Substantive credit

Alimony: Expert Views on Need, Amount and Duration
2 Substantive credits

Allegheny County Voir Dire in 2020
1 Substantive, 1 Ethics credits

An Introduction to Telemedicine and the Future of Patient Care 
1 Substantive credit

An Overview of Trusts 
2 Substantive credits

Are You Lawyering or Laboring
1 Substantive credit

Are Your PC and Data Secure – What Cyber Security Means to 
Today’s Lawyer
2 Substantive credits

Asylum Law for Non-Immigration Lawyers
2 Substantive credits

Attorney O�ce Space – Options and Considerations
1 Substantive credit

Bankruptcy Basics for the Non-Bankruptcy Practitioner
2 Substantive credits

Bankruptcy Court Update – How COVID-19 Changed the 
Landscape of Bankruptcy Practice
1 Substantive credit

Behind the Mask: How to E�ectively Try a Case in a Pandemic
2 Substantive credits

Best Practices for Working with Intellectual Property 
Damages Experts
1 Substantive credit

Biggest Mistakes Made by Trial Lawyers
1 Substantive credit

Client Conversations that Connect Planning & Philanthropy
1 Substantive credit

Commercial Real Estate: A House of Cards?
1 Substantive credit

Constitutional Rights in the Digital Age – Is There an App for That
2 Substantive credits

Consumer Hodgepodge
1 Substantive credit

Contract Drafting Overview: Tips & Tricks for Corporate Attorneys
1 Substantive credit

Coronavirus and Your Mental Health
1 Ethics credit

COVID in Schools from the Perspective of Pa. Teachers
1 Substantive, 1 Ethics credits

Covid-19 Tax Update
1 Substantive credit

Criminal Law for the Non-Criminal Attorney
1 Substantive credit

Crisis Communication: A Guide for Safeguarding Brand Equity 
Amid COVID-19
1.5 Substantive credits

Crisis Communication: A Guide for Safeguarding Brand Equity, 
Reputation & Bottom Line
2 Substantive credits

Diversity and Inclusion in Probate and Trust Practice
1.5 Ethics credits

Divorce Law 101
1 Substantive credit

Does Your Brand Have Bandwidth 
1 Substantive credit

Education in the Era of COVID-19 
1 Substantive credit

E�ects of Trauma and Stress on Our Lives
1 Ethics credit

Electronic Evidence: Collecting, Preserving and Reviewing 
Critical Information
1 Substantive credit

Emeritus Status in Pennsylvania
1 Ethics credit

Environmental Site Assessments and the New All Appropriate 
Inquiry Rule
1 Substantive credit

Equitable Distribution of Oil, Gas and Mineral Rights in Family Law
1.5 Substantive credits

Ethical Considerations in Drafting Contracts
1 Ethics credit

Ethical Considerations in Family Law Custody Litigation
2 Ethics credits

Ethical Considerations When Lawyers Make Lateral Moves
1 Ethics credit

Fair Housing Rights and Responsibilities: Reasonable Accommodations
1 Substantive credit

Financial Planning Strategies for Attorneys Nearing Retirement
1 Substantive credit

Force Majeure and Defenses to Contract Performance in the 
COVID Landscape
1 Substantive credit

Fraud Prevention, Detection and Control
1 Ethics, 2 Substantive credits 

From Old School Bigotry to Implicit Bias – The Science of 
Racial Disparity
1.5 Substantive credits

Helping Your Law Practice Thrive During the Pandemic
1 Substantive credit

How ‘Our Family Wizard’ Can Bene�t the Parties/Court in 
Custody Litigation
1 Substantive credit

 How Patent Infringement May Shape COVID-19 Vaccine Development
1 Substantive credit

Impairment in the Legal Profession and What YOU Can Do About It
1 Ethics credit

In the Squared Circle: 30 Years of Representing WWE
2 Substantive credits

Jury Selection and Management: An Engineered Group 
Dynamics Approach
2 Substantive credits

LGBT Employment Rights in the United States
1 Substantive credit

Landlord-Tenant Mediation and Pro-Bono Training
4 Substantive credits

Law Firm Metrics for Strategic Decision-Making Success
1 Substantive credit

Leveraging Change Management Principles to Optimize 
Legal Technology
1 Substantive credit

Life and Disability Insurance – Protecting Lawyers’ Families from Debt
1 Ethics credit

Life Care Plans, Medical Cost Projections & Special Damages Reports
1 Substantive credit

Life of a Labor Contract: After the Collective Bargaining 
Agreement is Signed
2 Substantive credits

Maintaining a Professional Law Practice While Running 
a Successful Business
1 Substantive credit

Making Government Bene�ts Work for You: Understanding 
Social Security & Medicare
1.5 Substantive credits

Marijuana and Synthetic Cannabinoids: High-lights of the Science
1 Substantive credit

Mediation in the Time of COVID-19
1 Substantive credit

Medicare Simpli�ed: What Retirees Need to Know about Medicare
1 Substantive credit

Meet You in [Corporate] Hell!
1 Substantive credit

Motivational Interview Techniques to Encourage E�ective Co-Parenting
1 Substantive credit

Navigating Employment Laws and Caregiver Needs in COVID Era
1 Substantive credit

Navigating Remote Depositions
1 Substantive credit

New Essential Changes to Pa. Guardianship Practice
1 Substantive credit

Oil and Gas Insurance Basics
1 Substantive credit

Oil and Gas Well Plugging Liability in Pa.
1 Substantive credit

Optimizing COVID-19 Readiness & Organizational Response
1.5 Substantive credits

Pittsburgh Real Estate Market Overview
1 Substantive credit

Planning an Exit Strategy for Lawyers of All Ages
3 Ethics credits

POWER Act Pro Bono Representation for Survivors of Domestic Violence
1 Ethics credit

Preparing and Presenting Demonstrative Evidence
1 Ethics credit

Presenting with Impact: How to Hit Your Points While Keeping 
Them Awake
1 Substantive credit

Race and College Admissions
2 Substantive credits

Remote Work and Mobile Devices: Is Your Data Safe?
1 Substantive credit

Right-to-Know Law for the non-Right-to-Know Law Attorney
1 Substantive credit

Shifting Landscapes: Adapting Your Firm to Emerging Liability Threats
1 Ethics credit

Supreme Court Update: Cases of Interest to Labor and 
Employment Practitioners
1 Substantive credit

Tax Update: Long-Awaited Final & Proposed Section 163(j) Regulations
1 Substantive credit

Technology in Your Practice
1 Substantive credit

The ABCs of CBAs in Pro Sports
1 Substantive credit

The Biology and Psychology of Decision Making
1 Ethics credit

The Continued Evolution of Title IX: Highlights of the New Regulations
1 Substantive credit

The Do’s and Don’ts of Family Law Master’s Practice
2 Substantive credits

The E�ect of the Opioid Crisis on Families and Children 
in Our Courtrooms
1.5 Ethics credits

The En Banc Process in Superior & Commonwealth Court
1 Substantive credit

The Fractured Relationship Between China and the United States
1 Substantive credit

The Honorable Roundtable
1 Substantive credit

The Impact of COVID-19 on Restaurant, Retail and 
Service-Industry Bankruptcy Cases
1 Substantive credit

The Impacts of COVID-19 on the Construction Industry
3 Substantive credits

The Impaired Lawyer – A Call for Action
1 Ethics credit

The Latest in Accident Investigations, Evidence Gathering and 
EDR Analysis
1 Substantive credit

The Life of a Labor Contract: Negotiating the Contract
2 Substantive credits

The Numbers You Need to Know to Double Your Revenue
1 Substantive credit

The Partnership Track: Everything You Didn’t Learn in Law School
1 Substantive credit

The Past Present and Future of Amateurism in Division I 
College Athletics
1 Substantive credit

The Road Ahead: Our Autonomous Future
1.5 Substantive credits

The SBRA – Re�ections on the First Year and a Look Forward
1 Substantive credit

The SECURE Act and Retirement Planning
2 Substantive credits

The Tiger King Trial: Murder for Hire, the Prosecution of 
Joseph Maldonado-Passage
3 Substantive credits

The Toxicology of Opioids: What Attorneys Need to Know
1 Substantive credit

Tips and Tools to Tackle Vicarious Trauma
1.5 Ethics credits

Top Secrets of Zoom Depositions, Teams Court & Online Meetings
1.5 Ethics credits

Toxicology Pearls for Attorneys
1 Substantive credit

Transitioning Your Practice: The Mind, the Money & the Rules
1 Ethics credit

U.S. Supreme Court Update
1 Substantive credit

Understanding Allegheny County Environmental Law 
with the ACHD
1 Substantive credit

Understanding Social Security Bene�ts for You and Your Clients
1 Substantive credit

Using Drones for Medical Purposes, Including COVID Response
1.5 Substantive credits

Voting Rights: A History of Disenfranchisement and What 
Lawyers Can Do
1 Substantive credit

Wake up With the Judges Program – Business of the Courts
1 Substantive credit

Water Law Update: 2020 Developments
1 Substantive credit

What to do When You’re Not in the Room Where it Happened
1 Ethics credit

What You Need to Know About Allegheny County Property 
Tax Assessment Appeals
1 Substantive credit

What You Need to Know About FLSA Collective Actions
1 Substantive credit

Where There is a WILL, There is a Way: Be a Steward for Inclusion
1.5 Ethics credits

Your Honor, You Erred Because...Navigating Rule 1925(b)
1 Substantive credit
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C o m p e n s a t i o n
Public Servant of
the year. He had
been nominated
by Chief Florida
Judge David 
Langham.

Strassburger
McKenna Gutnick
& Gefsky is proud
to announce that
shareholder Harry
Kunselman has

been named 2020 Chamber Ambassador
of the Year by the Beaver County
Chamber of Commerce.

People on the Move
R o t h m a n  

Gordon, P.C. is
pleased to
announce that
Mary R. Roman
has joined the
firm’s Labor &
E m p l o y m e n t  
practice. Roman
represents indi-
viduals in employ-
ment, discrimina-
tion, sexual
harassment and

civil rights cases. She has extensive
experience in all phases of case
preparation and development, 
including taking and defending 
depositions, trying cases to verdict in
state and federal court, negotiating
settlements, attending mediations and
preparing appellate briefs.

News and Notes
Jay Evans,

Partner, Schnader
Harrison Segal &
Lewis LLP was
honored by the
Firm with the 2020
Earl G. Harrison
Community Serv-
ice Award. This
award recognizes
an attorney or
staff member who
demonstrates an
unfailing commit-

ment to volunteering and giving back
to the community.

Zacharia Brown
PC has announced
the election of
Colleen Bratkovich
to Partner.
Bratkovich focuses
her practice in the
areas of Medicaid
Planning and Eli-
gibility, Veterans’
Benefits, Asset
Protection Plan-
ning and related
Estate Planning

and Estate Administration issues. She
is a Veteran’s Administration accredited
attorney and has represented veterans
in their claims before the Department
for over 11 years.

California-based WorkCompCen-
tral.com, in a webcast-ceremony,
awarded Judge Dave Torrey its Comp
Laude Award for top U.S. Workers’

Bar Briefs

Employment Law Attorneys
Pittsburgh, Pennsylvania 

(412) 338-1195 | www.rothmangordon.com

SAMUEL CORDES has been 

recognized in the media for 

excellence in Employment & Labor 

Law. When you need experience, 

tenacity, and smarts. When you 

need the best.

“ Excellent; one of the best. An 
extremely creative lawyer, which 
makes him dangerous for the 
opposition.”

       -Pittsburgh Tribune Review

“ The archangel of employment 
rights in Western Pennsylvania.” 

       -Pittsburgh Tribune Review

“ Extremely smart in the scholarly 
sense and has that practical 
street smart sense. You don’t 
see that combination in too 
many lawyers.”

       -Pittsburgh Post-Gazette

“ Smart, and highly-rated for 
employment litigation. Juries 
love him.”

       - Chambers USA—America’s 
Leading Business Lawyers

Wonder if your decisions, 
legal advice or other professional

actions are ethical?
Members can get consultation on their

legal actions and potential actions through
the ACBA Professional Ethics Hotline.
See ACBA.org/OfficerAssignments for details.

Lawyers’ Mart

Visit  us today at ACBA.org.

APPRAISALS
ANTIQUE AUTO APPRAISALS for all vehicles 1900 to
2005. Expert Witness. Diminished Value. Certified 
Appraiser - K. Merusi. 412-731-2878.

ESTATE
PLANNING

IF YOUR CLIENTS ARE CONSIDERING CHARITABLE
GIVING as part of their estate planning The 
Pittsburgh Presbytery Foundation can provide a means
to support charitable work helping those in 
need throughout SW Pennsylvania. For more information
contact the Foundation at www.pghpresbytery.org/
pghpresbyterianfdn.htm or Rev. Dr. Douglas Portz at
412-323-1400 Ext 318.

OIL, GAS & MINERALS
ATTORNEY STEPHEN RALPH, PROFESSIONAL GEOLOGIST
Oil & Gas Transactions, Mediation, Asset Management
and Consulting. 724-519-8094. OilandGasMediation.com. 

OFFICE SPACE
OFFICE SPACE AVAILABLE IN MT. LEBANON – Workspace
sharing designed for lawyers! Newly renovated:19 private
offices and shared 3 conference rooms, reception area,
kitchen and parking. Starting at $599/month. Daily,
weekly, virtual offices available. 412-253-4622 -
ogclaw.net/law-office-spaces.

PROCESS SERVICE
INVESTIGATING

THE IMPOSSIBLE WE DO RIGHT AWAY! MIRACLES
TAKE A LITTLE TIME. EMPIRE INVESTIGATION 412-921-
4046. Visit us on our website, www.empireinv.com.

Jay
Evans

Colleen
Bratkovich 

Hon. Dave
Torrey 

Mary R.
Roman 


