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Heilman outlines objectives for
term as ACBA president
by Tracy Carbasho

Nancy L. Heilman brings an interesting
curriculum vitae and a colorful personal
profile to her role as the new president
of the Allegheny County Bar Association.

Her legal career has spanned more
than two decades, providing her with
a broad spectrum of experience and a
special insight into the profession.
Although she has officially retired
from her position as a director at
Cohen & Grigsby, she still serves in an
of counsel capacity to the firm. She is
also a member of a panel of mediators
who provide free service to the Equal
Employment Opportunity Commission
and is involved with the alternative
dispute resolution of employment cases.

While Heilman is well-known for
her legal acumen and professionalism,
many people may not be aware that
her biographical sketch also includes
attention-grabbing tidbits of information.
For example, she served as an emergency
room nurse before becoming a lawyer,
earned her law degree while raising
her children, obtained a fourth-degree
black belt in Moo Doe martial arts
after starting lessons at the age of 53,
and has 14 grandchildren.

Heilman recently took time to answer
questions about her plans for the next
year, her background and her future.
The question-and-answer session follows:

What are your primary objectives
as president? First, to work with the
other officers, the executive director
and employees, and the division, 
section, and committee chairpersons
to assure the smooth running of the
bar association and the further 
development of current initiatives and
programs. For example, the funding

and functioning of the judiciary and
the courts are a major focus of the bar
association. Therefore, we need to be
aware of and influence the actions of
the other branches of government as
they affect our ability to strive for, as
we say in our Pledge of Allegiance,
“justice for all.”

Additionally, although we have a
good start on diversity in the bar with
the fairly recent establishment of the
Homer S. Brown Division and the
LGBT Rights Committee, along with
the longstanding Women in the Law
Division, the Asian Attorneys Committee
and the Hispanic Attorneys Committee,
all of these entities require support to
move toward greater inclusiveness.
For me, inclusiveness means evaluating
and including people not on external
characteristics with which we are
born, but on the characteristics of our
inner selves: our talents, aspirations,
attitudes, and motivations which define
the contributions we can make to the
practice of law and our community.

Will you explore any new programs
as president? We have begun to assess
the establishment of a Disability Rights
Committee that would educate attorneys,
judges, and the public about disability
law, and promote fair and equal treatment
of disabled persons. It would further
the professional development and
inclusion of attorneys and law students
with disabilities by creating programs
and other resources to support their
professional needs.

I wish to organize the completion of
a history of the Allegheny County Bar
Association, which was chartered in
1870, and explore the interest in 
creating a bar association historical
society that would update the history
going forward.

We are instituting a new program
in the fall entitled Back to the Bar,
which will assist attorneys who are
returning to the practice of law after
having been away from it for a period
of time. Many of those returning are
mothers who stayed home to raise
their children. However, the program
is open to men and our first applicant
is male. Participants are not promised
a position upon completing the course,
which is designed to bring them up to
date on skills necessary for success.
The Allegheny County Bar Association
is the first metropolitan bar association
to create such a program.

What do you want ACBA members
to know about the type of president
you will be? I will be attentive in 
supporting the divisions, sections, and
committees. I have been coming up to
speed on legislation at the state level,
particularly with respect to funding of
the courts and legal services. As a 
former law clerk for federal district
and appellate judges, I have a strong
interest in supporting the judiciary at
all levels in the state and federal courts.
I value collaboration and compromise,
if a collaborative effort is not successful.

What are the most important qualities
you bring to the ACBA presidency? I’m
usually calm and composed. I like to
act from principle rather than emotion,
although I do care how people think

and feel. I am analytic and generally
well organized.

What are you looking forward to
the most about being president? I look
forward to working with the bar 
association employees and lawyer
members who have over the years
made this bar association, along with
its charitable foundation, a recognized
national leader in terms of establishing
and implementing programs and services
for the public, attorneys, and law students.
Our bar association is very collegial
and respectful of fellow members and
this provides an atmosphere amongst
lawyers that is very pleasant.

What do you consider to be your
biggest professional accomplishments?
Always striving to provide excellent
service to clients over the years and
participation in various organizations,
including the bar association and the
American Inns of Court, both of which
focus on professionalism, excellence and
ethics in the practice of law. I am also
a member of the task force appointed
by the Pennsylvania Supreme Court to
revise the Judicial Code of Conduct.

What do you consider to be your
biggest personal accomplishments?
Raising three daughters and two sons
to be useful, charitable and community-
oriented citizens. All are entrepreneurial

in their own business and professional
pursuits and, along with their spouses,
are raising talented children.

How has the Moo Doe martial arts
training helped you as an attorney?
Perhaps the prime focus of the training
is to purge negativity, not only in
terms of eliminating toxins from the
body through physical practice, but
also eliminating negative thinking and
negative aggression. There is such a
thing as positive aggression, which
involves the energy to do the job and
promotes calmness.

What prompted you to change
careers from being a nurse to being
an attorney? I had wanted to become
an attorney from the age of 14, but 
circumstances weighed against that
path at the time I graduated from high
school. I will never regret becoming a
registered nurse. Intending to obtain a
bachelor’s degree in nursing, I
entered college at the University of
Pennsylvania. However, after marrying,
I moved a number of times. I discovered
that nursing degree programs were
not reciprocal, so I changed my course
of study to English and philosophy
with the intent to go to law school
when the time was ripe.

PHOTO BY MATT MRAZ

ACBA Immediate Past-President Mark Vuono passed the gavel to ACBA
President Nancy L. Heilman during the 51st Annual Bench-Bar Conference
luncheon on June 21, 2013.

Continued on page 5
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Gender Bias Duty Officers
If you have observed or experienced any

form of gender bias, you may contact one of

the following members of the Gender Bias

Subcommittee of the Women in the Law

Division. The duty officers will keep your

report confidential and will discuss with you

actions available through the subcommittee.

Kimberly Brown......................412-394-7995

Rhoda Neft ..............................412-261-2753

Jill M. Weimer ........................412-201-7632

Ethics Hotline
The ACBA Professional Ethics Committee

“Ethics Hotline” makes available Committee

Members to answer ethical questions by

telephone on a daily basis.

July
Nick S. Fisfis ..........................412-396-6289

Bruce Hershlag ......................412-442-4262

Dusty Elias Kirk ....................412-454-5039

August
Bob Bernstein..........................412-456-8101

William J. McKim ..................412-736-2672

Betts Mediation &
Dispute Resolution LLC

Experienced
Over 30 years -

business and securities litigation

Balanced
Representation of individuals and

businesses, on both sides of the "v"

Creative
Customized mediation approaches - 

facilitative/evaluative/hybrid

Commercial Litigation & Business Disputes/
Securities Litigation & Arbitrations Michael J. Betts

The Frick Building, 437 Grant Street, Suite 200, Pittsburgh, PA 15219
412.223.5004  |  www.bettsmediationllc.com

New judicial rules and policies standardize
best practices for constables
by Amy Kelchner

The Supreme Court of Pennsylvania
has adopted new rules that for the first
time will require uniform policies, 
procedures, and standards of conduct
for constables across the state when
they are assigned to court business.

“There was a need for these rules,
policies and procedures, and the
Supreme Court has taken a critical
step in establishing uniformity for
constables who provide services to the
judiciary,” said Chief Justice Ronald
Castille. “Constables who want to
work for the courts will need to
adhere to the rules with regard to
qualifications, education, standards 
of conduct, security, and vehicle
requirements, as well as any local
policies and procedures enacted by
president judges.”

The new rules of Judicial 
Administration and the Pennsylvania
Unified Judicial System Constable

Policies, Procedures and Standards 
of Conduct were based on the 
recommendations of a work group
established by the Supreme Court to
improve the constable system in 
Pennsylvania. The recommendations
were the culmination of more than two
years of study and input from related
stakeholder groups.

The work group was co-chaired by
Dauphin County President Judge
Todd A. Hoover and Washington
County President Judge Debbie
O’Dell Seneca. The group included
Common Pleas and magisterial 
district court judges, court 
administrators, a county court 
finance department staffer, and two
constables. It used constable handbooks
developed by Berks and Chester
counties for reference.

In addition to the rules, the group
identified areas where the legislature
can address further improvements to
the constable system. The court provided

information to the leadership of the
House Judiciary Committee, which
has been highly supportive of the 
initiative undertaken by the court.

Areas referred to the General
Assembly include definitions and 
clarification of terms relevant to constable
remuneration, consideration of limiting
political activities, the enumeration of
prior criminal convictions, and other
factors that may make a constable
ineligible to receive assignments from
the courts, education and training
improvements, standardization in
bonding requirements, incompatible
practices, and standardized attire.

Castille emphasized that nothing in
the rules is intended to change the
present legal status of constables. The
constables will continue to be elected
and will remain independent contractors
for the courts to be used on an 
as-needed basis. The rules and 
standards pertain solely to constables
engaged in service to the courts. ■
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Bar Association continues to offer video conferencing,
video depositions, and equipment rental
Proliance Solutions closed as of July 1

by David Blaner

The Board of Directors for Proliance
Solutions has ceased operations for
Proliance Solutions as of July 1, 2013.
The Allegheny County Bar Association
will continue to offer video conferencing,
video depositions, and equipment rental.

After months of discussion, Proliance’s
Board felt that due to competitive
market challenges and the high costs
associated with ever-changing 
technology, it would be difficult to
remain profitable.

Proliance Solutions was the for-profit
subsidiary of the bar association that
provided court reporting, construction
dispute resolution services, video 
conferencing, and video support.

Proliance Solutions, originally
operating under ACBA Services, Inc.,
began in 1998 as a way to generate
additional non-dues income and as a
way to reduce unrelated business
income tax exposure. At the height of

Proliance’s operations, the company
earned $1.3 million in gross sales.
However, due to the economy and
changes in the way that litigation is
handled, court reporting has experienced
a significant decline.

Donna Betza, Operations Manager
at Proliance since 2004, will continue
the court reporting business as Donna
Betza & Associates Court Reporting,
920 City-County Building, 414 Grant
Street, Pittsburgh, PA 15219. She 
can be reached at 412-402-6706 or
dbetza@betzaandassociates.com. Their
website is www.betzaandassociates.com.
Donna, Kris, and all of the court
reporters look forward to continuing

to provide the same consistent, high-
quality, personalized service to their
existing and new clients.

Trial graphics services will continue
in partnership with Visual Evidence
Corporation, who has been providing
world-class trial services to litigation
professionals in the Pittsburgh area
with great success, and is an endorsed
provider of trial graphics to the
ACBA. All inquiries for this service
should be directed to Dom Marone,
Sales Consultant, 412-600-5310 or
dmarone@ve-evidence.com.

We want to thank our members who
over the past 15 years were loyal
ACBA Services, Inc., and then 
Proliance Solutions customers. Without
your continued support, we would not
have been able to remain such a 
reputable leader in the legal service
industry for so long.

We also want to thank the Proliance
staff for all of their outstanding efforts
and for providing the highest quality
of service to our customers over the
past 20 years. They were responsible
for the excellent reputation we had
acquired in the areas of court reporting
and trial presentation services.

Any questions regarding past projects
with Proliance should be directed to
ACBA Assistant Executive Director
David Leonard at 412-402-6630. ■

David Blaner
ACBA Executive Director

We want to thank our members who over the

past 15 years were loyal ACBA Services, Inc.,

and then Proliance Solutions customers.

Without your continued support, we would

not have been able to remain such a 

reputable leader in the legal service

industry for so long.



Personal contempt in Facebook
message is not protected activity
by Maria Greco Danaher

Most employers are aware of 
various cases where individuals who
were fired for Facebook postings have
been reinstated after the National
Labor Relations Board (NLRB) found
the postings were “protected concerted
activity” under the National Labor
Relations Act (NLRA). However, on
May 8, 2013, an associate counsel with
the NLRB sent an advice memorandum
to his regional director, supporting the
actions of a medical group that fired
an employee after her postings to a
private Facebook group message.
(Tasker Healthcare Group d/b/a
Skinsmart Dermatology, NLRB Div. of
Advice, No. 4-CA-94222, May 8, 2013).

In this case, an unnamed party was
employed by Tasker Healthcare
Group, which was doing business as
Skinsmart Dermatology, where the
charging party performed various
office duties with patients and office
guests. On Nov. 12, 2012, the employee,
along with nine other individuals, 
the majority of whom were co-
workers, participated in a private
Facebook “group message” in which
only the invited individuals were able
to contribute postings.

The initial “conversation” focused
on a planned social event for the group.
Then, at some point, the charging party

related an exchange with a current
supervisor in which the charging
party had told the supervisor to “back
the freak off.” She followed that posting
with one in which she described the
employer as “full of shit” and went on
to state “FIRE ME . . .  make my day.”
Other than the charging party, no
other current employee took part in
this portion of the conversation until
two hours later when someone stated
that the workplace was “annoying as
hell” and that “there’s always some
dumb shit going on.” No other employee
responded and the conversation ended
shortly afterward.

On the following day, one of the
non-posting employees showed the
message string to the employer, who
then fired the charging party. In 
addition to saying that it was obvious
the charging party was not interested
in continuing her employment, the
employer stated there was a concern
about having her work directly with
patients, given her feelings about the
medical practice.

Following the charging party’s
claim that her firing was an unfair
labor practice under the NLRA, the
NLRB regional director asked for
input from the Division of Advice. In
his advice memorandum, a Division of
Advice associate counsel acknowledged
that the NLRA protects individual

employees who engage in concerted
activity, and further acknowledged
that such activity can be undertaken
by a single employee who seeks to 
initiate group action, or who brings
group complaints to an employer.

However, he then pointed out that
in this case, the charging party “merely
expressed an individual gripe” rather
than engaging in a discussion of
shared concerns. He went on to 
characterize the Facebook comments
as “personal contempt” rather than
discussion of the terms and conditions
of employment. Based on that, the
associate counsel specifically 
determined that “the charging 
party’s discharge was not unlawful
because her comments were not 
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concerted and instead, were merely
boasting and griping.”

Before making its own determination
regarding whether Facebook comments
are protected concerted activity, however,
an employer should recognize that
there is a line of cases that use the
“inherently concerted” analysis. In
those cases, the discussion of certain
topics, such as wages, work schedules,
and job security, are found to involve
“mutual workplace concern” and,
therefore, contemplation of group
action is not necessary in order to find
concerted activity.

Therefore, if online discussions
include those topics, further analysis
should be done before adverse action
is taken against the employee. ■

Mediation and Arbitration/ 
Civil Litigation 

HARRY M. PARAS
Attorney at Law

428 Boulevard of the Allies
Suite 300
Pittsburgh, PA 15219

Phone: 412-391-8100

Fax: 412-391-9972

Email: hmp@harryparas.com

Website: www.harryparas.com
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Having the right team 
makes all the difference

Labor & Employment Attorneys
Employment Litigation Attorneys
Pittsburgh, Pennsylvania
(412) 338-1100
www.rothmangordon.com

Back Row: Colleen Ramage Johnston, Stephen H. Jordan, 
James W. Carroll, Jr., and Alan C. Blanco 
Front Row: Louis B. Kushner, Nikki Velisaris Lykos, and Lori R. Miller

What advice would you give to 
people who may be thinking of changing
careers but are afraid to do so
because they aren’t in their 20s? All of
my higher education has been centered
on the needs of my family. I left full-
time nursing when my first daughter
was born and stayed home with my
children as they were growing. In the
meantime, I finished college and waited
five years while my children reached
what I considered the right age before
I entered law school. It used to be that
age was a bar to higher education.
However, with the passage of the Age
Discrimination in Employment Act, it
is no longer legal to bar someone over
the age of 30 from professional
schools. The right age for anyone
seeking to pursue or change careers is
an individual choice. I entered the
University of Pittsburgh in my mid-30s,
aided by a special program for women
returning to college. It wasn’t a matter
of the fear of being able to achieve,

ACBA PRESIDENT HEILMAN
continued from front cover

but a hesitation in getting started that
the program helped women to overcome.

What are the most valuable life 
lessons you passed on to your children
and will instill in your grandchildren?
I have encouraged love of and service
to country and community, self-respect
and respect for others, and affirmative
attitude. I want my children and my
grandchildren to identify and develop
their talents for their own satisfaction
and service to others. I also want them
to be charitable to those less fortunate.

What are your secrets to balancing
a busy career with having an active
family life? Sixteen-hour days. While I
was in college and law school, I
attended to my family during the day
and began studying after they were in
bed for the night. I recognize that
since I wasn’t employed outside the
home, I didn’t have the same stresses
that my eldest daughter has had 
managing her family, working as a solo
practitioner, pursuing her charitable
interests, and undertaking countless other
pursuits. She also puts in long days, as
all lawyers with children must. ■

      I will be attentive in supporting the divisions, sections, and
committees. I have been coming up to speed on legislation at
the state level, particularly with respect to funding of the courts
and legal services. As a former law clerk for federal district and
appellate judges, I have a strong interest in supporting the
judiciary at all levels in the state and federal courts. I value
collaboration and compromise, if a collaborative effort is
not successful.

“

” –Nancy L. Heilman, ACBA President

The W. Edward Sell American Inn of Court presented Charles A. De
Monaco with its 2013 Eric W. Springer Professionalism Award in April.
The award was created to honor Eric W. Springer, a long-time member of
the inn and its first recipient of the American Inns of Court Professionalism
Award for the Third Circuit in 2006. De Monaco is a master of the bench
who was president of the Inn from 2010-2012 and is a partner at Fox
Rothschild LLP. He is the fourth recipient of the award, which recognizes
a member of the Sell AIC whose life and practice display sterling 
character, unquestioned integrity and an ongoing dedication to the highest
standards of the legal profession and the rule of law. Members of the W.
Edward Sell AIC, from left, are Springer; De Monaco; Kenneth J. Witzel,
Inn president; U.S. District Judge Joy Flowers Conti; and Michael K.
Feeney, vice president of the local inn.

2013 Eric W. Springer Professionalism
Award winner Charles A. De Monaco
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Women’s Legal Summit designed
to help female attorneys succeed
by Matt Sober

Although progress has been made,
the numbers continue to reflect a
stark reality: Female attorneys lag
behind their male counterparts at the
highest levels of the profession.

The inaugural Southwestern 
Pennsylvania Women’s Legal Summit
is designed to help more female 
attorneys get to the top.

“While men and women attend law
school in nearly equal numbers,
women at the partnership level—the
top ranks of private law firms—still
represent less than 20 percent,” said
Nicola Henry-Taylor, chair of the
Allegheny County Bar Association’s
Women in the Law Division.

A cooperative effort between the
WLD and the ACBA’s Institute for
Gender Equality, the legal summit will
take place on July 31 at the Omni

Visit the ACBA website at
www.acba.org

to learn more about the
Construction Law Section.

Members of Construction Law Section
tour Emsworth Locks and Dams

Members of the Allegheny County
Bar Association’s Construction Law
Section recently toured the Emsworth
Locks and Dams, which are undergoing
major rehabilitation.

Located about six miles downriver
from Pittsburgh, the locks and dams
feature the oldest structural components
of any project on the Ohio River, dating
back to as early as 1919. The locks and
dams require maintenance to keep
them safely operating until permanent
repairs can be completed.

The Pittsburgh District of the U.S.
Army Corps of Engineers is undertaking
the rehabilitation project. Four major
features, including the scour protection,
the vertical lift gates, the gate-operating
machinery, and the emergency bulk-
heads, have been deemed as having a
high risk of failure.

Work that has been completed or
started includes temporary scour 

PHOTOS BY DAVID BLANER

The Allegheny County Bar Association’s Construction Law Section took a
tour of the Emsworth Locks and Dams on May 23. The U.S. Army Corps
of Engineers has undertaken a major rehabilitation of the structure. 
Pictured, from left, are Section Chair Tom E. Weiers, Joe Bonistalli, and
Max McTiernan.

Emsworth Locks and Dams require maintenance to keep them safely
operating until permanent repairs can be made.

Continued on page 9

protection downstream of the dams,
fabrication of emergency bulkheads
and dam gates, replacement of back
channel dam gates, back channel service
bridge rehabilitation, bulkhead hoist
replacement, and design of permanent
scour protection and abutments 
stabilization. Work is continuing on
replacing the main channel dam gates
and scour protection, back channel
dam scour replacement, and left 
abutment stabilization.

The Emsworth Locks and Dams
create Pittsburgh’s navigation pool.
Loss of the Emsworth pool may occur
until the dam gates and machinery are
replaced and permanent scour protection
is provided. Two major facilities
dependent on river transportation—
the U.S. Steel Clairton Works and the
Bailey/Enlow Fork Complex owned by
Consol Energy—would be impacted
by loss of the pool. ■

P L J  O P I N I O N S I S N O W A N O N L I N E P U B L I C A T I O N .
V I S I T U S A T W W W . A C B A . O R G /A C B A / P U B L I C A T I O N S /

P I T T S B U R G H - L E G A L - J O U R N A L - O P I N I O N S . A S P.

William Penn Hotel. The afternoon
conference, entitled “Growing Your
Book: Strategies for Women Attorneys
in a Changing Legal Marketplace,”
will focus on business development.

“This is something that I’ve
thought of as the next logical step in
terms of programming for the IGE
and the WLD. We’ve had numerous
one, two, and three-hour programs,
but we’ve never devoted a substantial
amount of time to really working on a

particular area or issue,” said Alysia
Keating, director of diversity and 
gender equality for the ACBA. “We’re
trying to empower women, to give
them the tools they need to succeed.”

The conference will feature Karen
Kahn, founder and managing partner
of Threshold Advisors, a firm that 
provides strategies for individual and
organizational growth. Kahn believes that
building relationships is a fundamental
element of professional success.

“When most attorneys realize that
success will depend on bringing in
work or cultivating relationships, they
feel somewhat betrayed that they
weren’t taught how,” said Kahn. “It’s
probably the most important skill a
professional can have, so we’ll be 
giving women the strategies to move
relationships forward.”

Kahn will drive home that message
in a variety of ways, including a 
keynote address, breakout sessions, a
panel discussion and a structured 
networking program.

“When people go into a big room,
particularly a room where relationships
potentially can be formed, most people
don’t know how to be effective in that
setting. Most have goals, but feel 
tentative about how to accomplish
those goals,” she said. “What we will
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Judge Judith Fitzgerald’s retirement

PHOTOS BY MARK HIGGS

Judge Judith Fitzgerald’s retirement reception was held on May 30 at Heinz Hall, where she was joined by colleagues from bankruptcy courts. 
Pictured, from left, are Judge Thomas Agresti, Judge Mary Walrath of Delaware, Fitzgerald, Judge Jeffery Deller, Judge Carlota Bohm, and Judge
Keith Lundin of Tennessee.

Judge Judith Fitzgerald (right) receives the Bankruptcy Inn of Court
Award from former Inn President Beverly Weiss Manne (left) and President
Lois Vitti. The Inn was renamed the Judith K. Fitzgerald Western
Pennsylvania Bankruptcy American Inn of Court.

Judge Judith Fitzgerald (right) and her husband, Barry, are shown during
reception activities.

Judge Judith Fitzgerald (center) gives a speech during her reception. Also pictured, from left, are George Snyder, Luke Sizemore, Jill Bradley, Judge
Carlota Bohm, Lois Vitti, Beverly Weiss Manne, and William Price.
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the stakeholders of the firm and 
perhaps even a change to how the
legal industry is thinking about a 
particular topic. The practice structure
also plays an important role with how
you approach change and whether or
not it can be successful.

Some argue there are an infinite
number of law firm structures, but if
we look at it from a 50,000-foot level,
we can really narrow the list down to
three based on how they look at and
think about technology. From this
view, firms fit into one of three 
categories. They are either progressive,
low-tech or traditional.

These three categories tend to also
represent the structure of how firms
are operated and how decisions are
made. For example, progressive firms
have a managing partner who is often
tech-savvy and has authority to make
decisions for the entire firm. They
also typically have internal information
technology staff and larger IT budgets
because they leverage technology to
help them work more efficiently and
help them grow their firm.

Low-tech firms report below-average
revenue and growth and are run by
attorneys who spend a minimum on
technology either because they are
very new to practicing law and do not
have the funds, or because they do not
value technology as a tool to help them
manage the law firm.

With traditional law firms, decisions
about investments and expenses are
left to multiple partners, often resulting
in varied solutions to include using old-
school filing systems and conformity
more by practice area than by firm.

Since traditional law firms make up
more than 50 percent of law firms that
have one to five attorneys, we will use
them in a financial triage example.

Having multiple decision makers in
the firm is challenging enough on its
own, but when trying to make a
change, it is critical to pay attention to
the rational side and the emotional
side equally. If you want to make
changes at your traditional firm, the
five steps below will improve your
odds of success:

Step 1: Include all stakeholders.
Because change requires both the
rational and emotional side of the
equation, the first major step to any
change is to have practice heads come
together and vet out what they would
like to see as outcomes. Listening to
others and looking at the firm as a
whole can quickly uncover opportunities
to synergize expenses and make firm-
wide investments.

Step 2: Look at what is working and
what is not. Some short-term sacrifices

can make a big impact on long-term
outcomes. To narrow down the choices
and define the parameters, look at
what is working compared to what is
not. Is there an area of practice that is
more profitable, has less waste, is
effectively leveraging staff, and has
lower overhead? Is the goal higher
partner compensation or re-investment
to grow the business?

Step 3: Develop an action plan with
deliverable dates and assign owners.
Owners will be more likely to partake
in the plan and schedule ongoing
meetings to keep the ball rolling and
keep the plan on track. For example, if
the firm wants to change the way
write-offs are being processed, diagram
the workflow to include who has sign-
off authority, agree to terms and put a
date of when you want to put the new
process in place.

Step 4: Start with a change that can
be backed by reliable data. Taking the
write-off process as an example, run
the reports that provide you a baseline
of where you started and determine
how you will measure success.

Step 5: Communicate the plan and
make it happen. Change requires

more than just acknowledging the
problem and developing the plan. It
requires an approach that includes
letting every stakeholder impacted by
the change participate in the development
of the plan, to hear the rational and
emotional side of the equation, and to
let the mediator part of their brain
bridge the two together.

Rationalizing the emotional side of
the equation is easier with data-driven
decisions, while narrowing down the
change and eliminating ambiguity
around the plan, timeline, owners, and
other factors make it easier for partners
to have a successful outcome. ■

About the Author: Loretta Ruppert is a
senior director with LexisNexis Law
Firm Practice Management. She has
experience as a previous business
owner and legal technology consultant,
manager of professional services for a
certified public accounting firm, a 
subject matter expert for developing
back-office software, an accountant and
former law firm employee and user of
law firm practice management and
financial systems.

A guide to change management at law firms
by Loretta Ruppert

It has long been an accepted state
of business that attorneys are slower
to embrace change than professionals
in other industries. Whether out of
habit or by lack of necessity, lawyers
tend to be more risk-averse and 
cautious when it comes to rocking the
legal boat.

However, this mindset is one that
most firms cannot afford to have. With
the new economy, the advancement of
legal technology and the ever-shifting
expectations of clients, those who do
not change with the times might one
day be representing themselves in
bankruptcy court.

While changing your firm might
not be easy, it is not impossible. In
order for change to be effective, you
have to understand why it is so 
challenging in the first place. Successful
change—whether it’s a billing or a
write-off policy, a new compensation
plan, or bringing a new practice to the
firm—requires defined parameters, 
a clear action plan and behavioral
adjustments. Of these, the latter is by
far the most difficult.

Why? Because in general, people
tend to stick to the status quo when
given too many choices or because
they were not given enough information
about their potential options. After all,
status quo is the path of least resistance
because it is familiar and safe.

What do the number of choices and
ambiguity have in common with
change management? Everything.

According to The Paradox of
Choice, author Barry Schwartz refers
to what we have all experienced at one
time or another: analysis paralysis.
Schwartz describes it by saying when
we are given too many choices, we
become overloaded. “Choice no longer
liberates, it debilitates. It might even
be said to tyrannize,” he writes.

Changing someone’s behavior
requires a change in their situation.
The problem is that people temporarily
behave, but to make a permanent change
requires two things: A change to the
environment and a change to the minds
of people trying to make a change.

Dan and Chip Heath, authors of
Switch: How to Change Things When
Change Is Hard, assert that when it
comes to changing, all of us are 
schizophrenic. That is, the rational part
of our mind deliberates, analyzes and
looks into the future; our more instinctive
emotional side feels pain and pleasure;
and a mediator mindset tries to bridge
the gap between the two.

At a law firm, change is not just at
an individual level. It often includes
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WOMEN’S LEGAL SUMMIT
continued from page 6

do is create a cocktail party where I’m
going to give everyone a subject to discuss
with the people around them. Then,
we’ll stop and talk about the challenges
and successes of that experience.”

The learning will not end on that
day, however, because Kahn plans to
conduct a teleconference at some
point afterward to exchange feedback.

“When people invest the time, I
want to make sure there’s at least one
thing they learned that they put into
action. With the teleconference, I
want to give people an opportunity to
ask questions that come up afterward
and to share what they have tried,
what worked and what didn’t,” she
said. “I want to make a difference and
going from thoughts to actions in the
short term and long term is the formula
I’m utilizing that hopefully will make
a difference in some people’s lives.”

Jeanine DeBor, who just completed
her term as WLD chair, said new
strategies for business development
are important for young and experienced
attorneys alike.

“Regardless of where one is in her
career—from getting started to 

      This is something that I’ve thought of as the next logical step in terms
of programming for the IGE and the WLD. We’ve had numerous one, two,
and three-hour programs, but we’ve never devoted a substantial amount
of time to really working on a particular area or issue. We’re trying to
empower women, to give them the tools they need to succeed.

“     

”–Alysia Keating, ACBA Director of Diversity and Gender Equality

      When most attorneys realize that success will depend on bringing
in work or cultivating relationships, they feel somewhat betrayed that
they weren’t taught how. It’s probably the most important skill a
professional can have, so we’ll be giving women the strategies to
move relationships forward.

“    

”–Karen Kahn, Founder and Managing Partner of Threshold Advisors, LLC

      Regardless of where one is in her career—from getting started
to effectively utilizing the book she has—every female lawyer will
benefit from this summit. We want to equip the female members of
our bar with the information they need to become the decision makers
in their firms.

“     

” –Jeanine DeBor, Past ACBA WLD Chair

effectively utilizing the book she has—
every female lawyer will benefit from
this summit,” said DeBor. “We want to
equip the female members of our bar with
the information they need to become
the decision makers in their firms.”

In addition, Keating plans to build
on the momentum from the Women’s
Legal Summit with the introduction of
a pair of learning series next year. In
one series of programs, Kahn will 
narrow the focus of her business-
development strategies to the unique
challenges faced by senior associates
and junior partners. The other series,
presented by the consulting firm
Novateur Partners, will consist of four
two-hour workshops for women who
are new to the legal profession.

Henry-Taylor, who has been a solo
practitioner for more than three
years, is excited about the learning
opportunities for female attorneys in
the weeks and months ahead.

“Most of us learned anything we know
about business development the hard
way—through trial and error,” said
Henry-Taylor. “The WLD and IGE
would like to provide the forums for
women to learn and share ideas about
business-development techniques that
have produced results for others.” ■

Follow
@AlleghenyCoBar on Twitter

for local case law updates
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sole CoralBridge consultant in the
Western Pennsylvania region, Shultz
will be able to provide area 
businesses with conflict resolution
training and mediation services, as
well as counsel them in the creation
and implementation of in-house 
dispute resolution systems. She is
managing partner of The Alternative
group, where she mediates all types of
civil, business, and family matters.

◆    ◆    ◆

Hal D. Coffey has joined the firm of
Blumling & Gusky, LLP. His practice
will cover all areas of commercial real
estate, including acquisition, leasing,
development, planning, land use,
property tax assessment, transfer tax
issues, title insurance, eminent
domain, and dispositions. 

◆    ◆    ◆

Rebecca E. Alcorn, Anthony R.
Burgess, and Mark C. Hamilton have
joined Tucker Arensberg as associates.
Alcorn and Burgess joined the Business
and Finance Department, and Hamilton
has joined the Litigation Department.
Burgess and Alcorn focus their 
practices on energy, particularly 
natural gas, including titles and 
leasing. Hamilton concentrates his
practice on employment, business,
and construction litigation.

Change in Status
Robert Langston Williams has been

placed on temporary suspension.

News and Notes
Rhoda Shear Neft has been appointed

to the American Bar Association’s
Advisory Committee to the Standing
Committee on Public Education.

◆    ◆    ◆

Rebecca L.
Hagan, an attorney
with Fox Rothschild,
has been elected 
to the American
Cancer Society’s
board of directors
in Pittsburgh. The
American Cancer
society is a nation-
wide, community-
based voluntary
health organiza-
tion dedicated to

eliminating cancer as a major health
problem by preventing cancer, saving
lives, and diminishing suffering
through research, education, advocacy,
and patient service. Hagan concentrates
her practice in the areas of gift and
estate tax planning and estate and
trust administration, with an emphasis
on probate and trust litigation.

People on the Move
The Alternative

Group is pleased
to announce that
lawyer Selina J.
Shultz was recent-
ly named a princi-
pal in CoralBridge
Partners, LLC, as
part of their 
Conflict Transfor-
mation Institute.
Through her 
position as the 

Order your 2013
Allegheny County Bar Association

Legal Directory today!
Call 412�402�6614 for details.

Publicize Your Section and Committee News!
The ACBA Communications Department is eager to promote any special activity or newsworthy event emanating from your

Committee or Section of interest to ACBA members, the media, or the general public. E-mail us at news@acba.org with the

following information:

◆ Name and description of the event ◆ Date, time, and place of the event

◆ Name(s) of the sponsoring Section/Committee(s) ◆ Name(s) of speakers and titles of presentations

◆ How many people do you expect to attend? ◆ Name and phone number of a contact person

◆ Will there be an admission fee or ticket sales? If so, how much? ◆ Are reservations needed to attend the event? 

◆ Is there any other information you would like to share with us?

Thank you for your cooperation! ■

Rebecca L.
Hagan

Begin your day with us at

www.pittsburghlegaljournal.org
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In MemoriamBar Briefs

Lawyers’ Mart
APPRAISALS

ANTIQUE AUTO APPRAISALS for all vehicles 1900 to
1990. Expert Witness. Certified Appraiser - K. Merusi.
412-731-2878.

DOCUMENT EXAMINER/

HANDWRITING

J. WRIGHT LEONARD, BCFE, CDE. Certified. Experienced
in Federal, State & Local Courts. Testimony in Civil &
Criminal Matters. 215-735-4000.

ECONOMIST/VOC. EXPERT

WM. HOUSTON REED, Ph.D.–25+yrs. of forensic
economics & vocational eval. expertise in one report.
1-888-620-8933.

ESTATE PLANNING

IF YOUR CLIENTS ARE CONSIDERING CHARITABLE
GIVING as part of their estate planning The Pittsburgh

Presbytery Foundation can provide a means to support
charitable work helping those in need throughout SW
Pennsylvania. For more information contact the Foundation
at www.pghpresbytery.org/pghpresbyterianfdn.htm or
Rev. Dr. Douglas Portz at 412-323-1400 Ext 318.

EVIDENCE PHOTOGRAPHY

DAVID BARKER PHOTOGRAPHY – expert personal 
injury and trial evidence photography. 412-232-2395,
davidbarkerphotography@gmail.com

MOBILE NOTARY SERVICE

NOTARY IN YOUR NEIGHBORHOOD provides full time 
mobile notaries who will meet clients at their location 
anywhere in Allegheny County. Bonded and insured. Call
412-860-8711 or visit, notaryneighbor.com.

PROCESS SERVICE INVESTIGATING

THE IMPOSSIBLE WE DO RIGHT AWAY! MIRACLES
TAKE A LITTLE TIME. EMPIRE INVESTIGATION 412- 
921-4046. Visit us on our website, www.empireinv.com.

Selina J.
Shultz 

Experience. Responsiveness. Attention.

305 Mt. Lebanon Boulevard, Suite 205
Pittsburgh, Pennsylvania 15234
412.571.9552 office
acornelius@ajciplaw.com

RESULTS
Andrew J. Cornelius, P.C.  |  Intellectual Property Law

Carl A. Eck

ACBA member Carl A. Eck died
June 15, 2013 surrounded by his 
children and his wife of 57 years, Jane
Ann (McNamara) Eck.

His beautiful life was fueled by
faith and family. In addition to Jane,
he is survived by their six children,
Mark (Lisa), Anne Mageras (Nick),
Kathryn Goff (Daniel), Michael (Liz),
Christopher (Kimberley) and Jennifer
Eck Rounsfull (Clint). Carl also leaves
a legacy of many grandchildren, Mark
Robert Eck, Chris Mageras (Candy),
Danielle Grossman (Keith), Nicholas
Mageras, Justin (Nana), Andrew,
Meghan and Patrick Goff, Jordan,
Connor and Madeline Eck and Kaili
Lewis, Ava Rose and Isabella Eck,
Zackary and Peyton Rounsfull, Jessica,
Amanda, Collette and Mitchell Mason.
He also leaves two great-grandchildren,
Logan Mageras and Braden Grossman.

Raised in Williamsport, Pa., where
he met his wife, Carl was one of seven
boys born to Maurice and Cecelia Eck.
He graduated from Notre Dame under-

graduate and law school and remained
a faithful alumnus until he passed.

Once he and Jane married, he
served his country as a Judge Advocate
General in the Air Force in France. He
and Jane settled in Pittsburgh in 1959,
where Carl established his career as a
founder and senior partner in the law
firm of Meyer, Darragh, Buckler,
Bebenek & Eck. He was a true pioneer
in the legal field for 52 years. Carl was
an ever-willing mentor to generations
of Pittsburgh attorneys.

A devout Catholic, he rarely missed
daily mass and was a spiritual leader
both in his family and throughout
Pittsburgh. He was an active parishioner
at St. Bernard Church for over 50 years.

Carl was a member of the American
Academy of Trial Lawyers, American
Law Firm Association, ACBA, Serra
Club, Chartiers Country Club and was
committed to the success and outreach
of the DePaul School for Hearing &
Speech. In addition to faith, family,
and law, Carl spent his days being
active. He will be missed on the ski slopes,
squash courts and golf courses. ■

www.loganlawfirm.net

EMPLOYMENT 
LAW LITIGATORS 
REPRESENTING EXECUTIVES, 
MANAGERS, PROFESSIONALS 
AND SMALL BUSINESSES 

 SEVERANCE AGREEMENTS 
 AGE AND GENDER DISCRIMINATION 
 BREACH OF CONTRACT 
 SEXUAL HARASSMENT 

THE GRANT BUILDING 
330 GRANT ST, STE 3201 
PITTSBURGH, PA 15219        (412) 765-0983 

EMPLOYMENT 
LAW LITIGATORS 
REPRESENTING EXECUTIVES, 
MANAGERS, PROFESSIONALS 
AND SMALL BUSINESSES 

 SEVERANCE AGREEMENTS 
 AGE AND GENDER DISCRIMINATION 
 BREACH OF CONTRACT 
 SEXUAL HARASSMENT 

THE GRANT BUILDING 
330 GRANT ST, STE 3201 
PITTSBURGH, PA 15219        (412) 765-0983 

James H. Logan &
Kathleen M. Logan
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AIC chapters provide networking
and educational opportunities
by Tracy Carbasho

Legal professionals can enhance
their career development and interact
with colleagues in a laid-back setting by
joining a local chapter of the American
Inns of Court (AIC).

“The biggest benefit is getting to
know people outside of their assigned
roles,” said Maria Greco Danaher, a
member of the executive board for the
Honorable Amy Reynolds Hay Chapter
of the AIC. “Realizing that judges and
other lawyers are happy to offer
advice, act as mentors or advisors,
and be supportive to others outside of
their assigned group, firm, or court is
an eye-opener and a valuable
resource, especially for new lawyers
or those new to the Pittsburgh area.”

The first inn was created in Utah
by former U.S. Supreme Court Chief
Justice Warren Burger, former U.S.
Solicitor General Rex Lee and Federal
Judge Albert Sherman Christensen 
in 1980. Designed to enrich the 
professionalism, skills and ethics of
the bench and bar, the AIC is now one of
the fastest growing legal organizations
in the country with more than 29,000
participating judges and lawyers.

Collegiality is promoted through regular
meetings, programs, and discussions,
all geared toward helping lawyers
become more effective advocates.

“The AIC is an opportunity to see
members of the bench and bar interact
with each other in an informal, but
professional setting, and to offer talents
that might otherwise go unnoticed,”
said Danaher, a shareholder at Ogletree
Deakins. “Many of the skits that are
used to make the teaching points at
the monthly meetings have allowed
participants to dance, sing, act,
participate as game show contestants
or hosts, and enjoy being part of an
interesting group of people who 
genuinely like helping each other
learn a little more about the law.”

Danaher wants other members of the
ACBA to know that membership in a
chapter of the AIC is an under-utilized
resource that is well worth the necessary
time and effort to participate.

“If we’re to be productive members
of the larger legal community and role
models for our social communities in
general, the AIC is an excellent way to
get to that point and to help others get
there with us,” she said.

Local lawyers and judges have the
opportunity to join a variety of AIC
chapters, depending on which best
suits their practice area and interests.

Chapters in Allegheny County include:
The Honorable Amy Reynolds Hay
Chapter, started in 1993 as the 
Pittsburgh Chapter; The W. Edward
Sell American Inn of Court, which was
founded in 1995 as the University of
Pittsburgh School of Law American
Inn of Court; The Matrimonial American
Inn of Court, created in 1995; The
Western Pennsylvania Bankruptcy Inn
of Court, started in 2010; The Q. Todd
Dickinson Intellectual Property American
Inn of Court, established in 2012.

The inns hold meetings on a regular
basis and highly encourage attendance
at all sessions. Monthly programs 
typically include a presentation to
demonstrate various techniques,
skills, ethics, professionalism, and
civility. Dues are usually charged to
cover the cost of meals at monthly
meetings, other local fees, and to 
support the national organization.
Honorable Amy Reynolds Hay Chapter

Information about the Honorable
Amy Reynolds Hay Chapter and the
Q. Todd Dickinson Intellectual Property
Chapter is available by contacting
Denise Bigley, who serves as the

administrator for both entities. Bigley,
a registered paralegal at the Law
Offices of Kenneth Klanica, can be
reached at dbigley@kkesquire.com.

The success of the Pittsburgh Chapter
was instrumental in the creation of
subsequent local inns. Founding of this
particular chapter was spearheaded
by Karen Shichman Crawford, an
attorney who practiced in Pittsburgh
after participating with an inn when
she worked in California.
W. Edward Sell American Inn of Court

The W. Edward Sell AIC also has a
long history in Pittsburgh and currently
maintains a membership of between
75 and 85 people. The program year
typically runs from September to 
May and discussion topics are of 
particular interest to litigators, both
civil and criminal.

Each member is assigned to a group
that is responsible for preparing and
presenting a monthly program.

“Program groups are carefully
assembled to make sure the members
reflect a broad range of experience
and abilities,” said Kenneth Witzel, a
principal at Barnes Dulac Watkins
who serves as president of the inn.
“The opportunity to work with other
members of the chapter in preparing
and presenting one of the monthly
programs is a highlight of the American
Inns of Court experience.”

The chapter is open to judges, 
practicing attorneys, law professors,
judicial clerks and law students. 
Anyone interested in joining should
contact Mike Feeney, vice president,
at mfeeney@mbo-pc.com, or Heather
Stumpf, co-chair of the membership
committee, at hstumpf@clarkhill
thorpreed.com. Membership applications
are currently being accepted.

Membership is divided into four
categories, including masters (judges
and lawyers with a minimum of 10
years of litigation experience); barristers
(lawyers with a minimum of five years
of litigation experience); associates
(lawyers with less than five years of
litigation experience); and pupils 
(law students).

Annual membership dues are $235
for masters; $210 for barristers; $200
for barristers in public service; $175
for associates; $160 for associates in
public service; and $25 for pupils. For
an additional $100, members can
receive Continuing Legal Education
credit for attending program meetings.
In particular, members can earn up to
12 hours of CLE credits, including one
hour of ethics, for $100.

“In addition to the educational 
benefits that come along with attending
and participating in monthly program
meetings and other events, members
enjoy opportunities to develop meaningful
professional relationships with other
members of our chapter,” said Witzel.
“The chapter has been invaluable to me
as a means of developing relationships
with and learning from so many gifted
members of Pittsburgh’s legal community
who are committed to excellence and
integrity in their practices and lives.”

Mary Kate Coleman, a litigation
attorney, mediator and arbitrator at
Riley, Hewitt, Witte & Romano, joined
the chapter in 2001 and was recently
elected Third Circuit trustee for the
American Inns of Court Board of
Trustees. She noted that the AIC is not
only a national organization, but it
also has connections to inns in other
countries, so there are opportunities
for interaction with professionals in
various geographical areas.

“I have benefitted immensely from
belonging to the organization. Of
course, one benefit is that I keep up to
date on ethical and substantive topics

by attending and participating in our
monthly pupilage group presentations,”
said Coleman. “However, there are
also opportunities for leadership
development by serving as group
leader in committee chair positions or
as an officer.”
Matrimonial American Inn of Court

The inn meets on the third Tuesday
of the month from September to
November and January through April.
Each program lasts an hour and is 
followed by dinner and cocktails at a
nearby restaurant.

“It’s so much fun to see judges dress
up in costumes and perform skits to
illustrate their topics. It gets very 
creative,” said Brian Vertz, a partner
at Pollock Begg Komar Glasser & Vertz
who served as one of the inaugural
members of the chapter. “And the 
dinners are a good place to unburden
our souls to a sympathetic ear. Our
spouses might not understand why we
come home in a grumpy mood some
days, but our colleagues know.”

Vertz said the creation of the chapter
was the brainchild of the mentoring
committee of the ACBA’s Family Law
Section. Individuals who played a key
role in its development include, but
are not limited to, Vertz, Mary Sue
Ramsden, Candice Komar, C. Kurt
Mulzet and former Pennsylvania
Superior Court Judge Patrick Tamilia.

Lea Anderson is the immediate
past president and Sabrina Korbel is
the current president. Anderson, a
shareholder at Goehring, Rutter &
Boehm, said the chapter generally has
between 50 and 70 members. The inn
also invites a total of 12 law students
from the University of Pittsburgh and
Duquesne University to participate
each year.

“Membership is not limited to the
exclusive practice of family law.
Instead, any amount of practice in the
family courts is sufficient to qualify a
lawyer for membership,” said Anderson.

Information about the inn is 
available by contacting Anderson at 
landerson@grblaw.com or Korbel at
korbels@wcspittsburgh.org.

“The family law bar has a long 
tradition of collegiality and 
professionalism, which we hoped to
perpetuate with the chapter,” said
Vertz. “Most family lawyers in 
Western Pennsylvania get along very
well in spite of, or perhaps because of,
the contentious nature of our cases
and clients. The inn has been an
important forum for us to maintain the
diplomatic relations that ensure 
business gets done for our clients.”

Western Pennsylvania
Bankruptcy Inn of Court

U.S. Bankruptcy Judge Judith
Fitzgerald, who retired from the
bench at the end of May, spearheaded
the development of this chapter in
2010 by working closely with other
federal judges and noted attorneys. 
In fact, the inn was recently renamed
the Judith K. Fitzgerald Western
Pennsylvania Bankruptcy American
Inn of Court. The inn, which is open to
lawyers, judges, and law students, was an
immediate success with more than 100
members joining during the first year.

Lois Vitti, vice president and partner
at Vitti & Vitti & Associates, serves as
president of the inn. She said the
group is especially beneficial for
young bankruptcy attorneys who want
to improve their skills and network
with other professionals.

“There is a networking aspect and
a professional development aspect
through mock trial presentations and
mentorship with more experienced
practitioners,” said Vitti. “It has been
a wonderfully rewarding experience. I

have met many Western Pennsylvania
attorneys and learned much about
practicing here.”

The annual fee varies, depending
on how long a person has practiced.
For example, masters pay $400, 
barristers pay $250 and associates 
pay $150.

Individuals who would like more
information about the inn should contact
Vitti at loismvitti@vittilaw.com.

Q. Todd Dickinson Intellectual 
Property American Inn of Court
Robert Lindefjeld and Cecilia 

Dickson have been involved with the
inn since its inception last year.

“The American Inns of Court is an
organization designed primarily to
teach less experienced members of
the bar on a variety of issues involving
professionalism and substantive areas
of law,” said Lindefjeld, general counsel
and chief intellectual property counsel
for Nantero Inc. “The program relies
on senior members of the bar giving
up their time to help others starting
out. The new members learn the tricks
of the trade from masters in the 
profession and the masters are
rewarded by helping others. In that
sense, it is a wonderful experience for
new and senior members alike.”

Lindefjeld, who currently serves as
the inn’s treasurer, said he cherishes
the social interaction provided by the
group. Sharing ideas with skilled
practitioners has helped him by
expanding his horizons. He has also
learned from junior members of the bar
and is quick to point out that Pittsburgh
has some incredible emerging leaders.

Dickson, an intellectual property
litigator at The Webb Law Firm, was 
a founding master of the inn and 
coordinated the programming during
the first year.

“This is an excellent opportunity
for intellectual property litigators to
meet and interact with practitioners
of all experience levels. IP litigation is
a booming field and often encompasses
counsel who have a broader litigation
practice and do not otherwise specialize
in intellectual property,” she said.
“This organization brings all of those
individuals together to share practice
tips and trial experiences. We have
also benefitted from the active support
of the court and have been fortunate to
have multiple judges attend each of
our meetings this year.”

Dickson said the programming is
informative, interactive and experience-
based. Presentations have allowed
members to share insights that cannot
be gleaned from case law.

“Our group is cordial, social and
welcoming and almost everyone stays
for the social hour following our formal
programming,” she said. “Because
our practices take most of us to courts
around the country, it is a welcome
opportunity to keep in touch with the
local IP bar on a regular basis. We also
benefit from being part of the Linn Inn
Alliance, which allows us to interact
with other intellectual property-focused
inns around the country and to attract
speakers, including federal circuit
judges, from those inns.” ■

      The biggest benefit is getting to know
people outside of their assigned roles.
Realizing that judges and other lawyers are
happy to offer advice, act as mentors or
advisors, and be supportive to others outside
of their assigned group, firm, or court is an
eye-opener and a valuable resource,
especially for new lawyers or those new to
the Pittsburgh area.

“

”–Maria Greco Danaher, a member of the
executive board for the Honorable Amy
Reynolds Hay Chapter of the AIC
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