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Proliance Solutions trial technology
used in local high-profile case
by Tracy Carbasho

Technology provided by Proliance
Solutions is making a difference at
local trials.

Proliance technology was utilized
in June at the high-profile case of
Richard Poplawski, who was convicted
of first-degree murder in the deaths of
three Pittsburgh police officers.

“Since we knew there was a great
deal of interest in this case, we
engaged the services of Proliance for
a closed-circuit television from my
courtroom to an overflow courtroom,”
said Allegheny County Court of
Common Pleas Criminal Division
Administrative Judge Jeffrey Manning.
“There were probably 60 to 70 people
in my courtroom and another 60 to 70
in the extra courtroom.”

Donna Betza, manager of court
reporting and video for Proliance,
said the closed-circuit TV involved
having a video camera focused on a
wide shot of the witness stand, tapping
into the main courtroom’s audio
system and sending those signals to
the overflow courtroom located on the
other side of the building. The individuals
in the second courtroom were able to
watch the trial in real time on a 
large screen.

Manning was provided with the
capability of muting the audio from
the bench during sidebar discussions.
Betza, who attended a portion of the
trial, said Proliance technician Marty
Barron provided daily support to the
judge and his staff.

District Court Administrator
Raymond Billotte said the use of
closed-circuit video feed from the
courtroom has allowed greater public

access to proceedings, especially in
high-profile cases. In general, he has
noticed that courts have made significant
improvements in the ability to provide
user-friendly courtrooms for attorneys
who are involved in jury trials.

“In today’s modern courtroom,
attorneys can access the Internet,
download information and files, and
seamlessly coordinate the information
for presentation during trial, using
evidence presenters and wide-screen
video displays,” said Billotte.
“Unfortunately, we face significant
facility challenges here in Allegheny
County. While beautiful and historic
locales, our courthouse and City-County
Building were not built with this
technology in mind and we are limited
in our ability to provide these enhance-
ments in every courtroom location.”

Billotte noted that the use of
technology makes it easier for jury
members to understand the facts of a
case. The quality of court proceedings
has been greatly improved with the
use of enhanced visual evidence
presenters and real-time video
transcripts along with the ability to
easily embed videotaped depositions
into trial presentations.

“Technology has also allowed
courts to better address jury disability
issues through the use of enhanced
digital hearing devices and real-time
testimony video monitors,” added

Billotte. “Locally, the predominant use
of technology in trials is real-time
court reporting and wide-screen 
video displays.”

Betza said court reporting is the
service most requested from clients
who use Proliance, which also provides
a long list of other high-tech solutions.

“On average, Proliance provides
court reporting and video deposition
services every day of the week,” she
said when asked how often the company
is being used by clients. “Our video
conferencing rooms are utilized several
days per week and special projects,
such as recording of a live event or
seminar, are usually provided on a
weekly basis.

“Trial presentation services can
vary, depending on the trial schedule.
We can do as little as equipment rental
for attorneys who have in-house tech
support to full trial presentation creation
and the tech support needed at trial,”
added Betza. “Our court reporters,
video technicians, and office staff are
focused on results.”

ACBA Services, which officially
became Proliance Solutions in March,
has been providing high-quality services
and attention to detail for the business
and legal community for more than
two decades. Betza said the company
offers quality services at fair and
competitive prices. Proliance serves a
wide array of clients, including both

plaintiff and defense attorneys, as well
as the Commonwealth and corporations.

“We are constantly evolving and
are open to giving our clients the level
of service that they expect and
deserve,” she said. “For example, we
recently installed Wi-Fi in both of our
conference rooms in the Koppers
Building in response to requests for
wireless Internet service. We pride
ourselves on personalized service and
consider ourselves part of the team
when working with clients on a case.”

For legal professionals, Proliance
offers a full spectrum of support services
both inside and outside the courtroom.

For business professionals, the
company provides video recording for
corporate conferences and meetings,
as well as live videoconferencing for
job interviews and multi-site meetings.
The court reporters can also help
businesses create accurate records of
board meetings, shareholder meetings
and other events.

Proliance services can be broken
down into various categories, including
video support, trial presentation,
video conferencing, court reporting,
and additional amenities, which
include construction arbitration,
construction mediation, and the
Lawyer Referral eXtended software.

Video support features video
depositions, video production, the
rental of audio and video equipment,
audio/video duplication and editing,
and courtroom video playback.

Trial presentation services offer
clients the capability of having their
paper documents, photographs, VHS
tapes, and DVDs converted into
digital files that can be loaded onto a
laptop and shown in court via trial
presentation software.

Proliance digital courtroom pres-
entation services usually involve an
LCD projector with a large screen
that enables the information or
documents to be seen by the judge,
jury, witnesses, and attorneys.
Additional equipment can be added to
meet each client’s particular needs.

The videoconferencing is used by
legal professionals to conduct 
depositions, witness preparation, and
expert consultations without incurring
the expense or time required to travel
to different locations. Since Proliance
belongs to several national and 
international videoconference networks,
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PLAA to host regional
conference October 13-15
by Susan Jacobs Jablow

The business of running a law firm
is about more than just hiring lawyers
and representing clients. Like any
other business, law firms must track
income and expenses, manage
employee benefits, advertise to potential
clients, and keep the office updated
with the latest workplace technologies.
At most law firms these functions are
handled not by a lawyer, but by an
administrator, or a team of administrators.

“Within a law firm, the legal
administrator is responsible for day-
to-day operations of the firm,” said
Penny Lotz, chief financial officer for
Goehring, Rutter & Boehm and the
president of the Pittsburgh Legal
Administrators Association (PLAA).

Locally, some 125 law firm
administrators belong to the PLAA, a
chapter of an international organization
designed to provide educational and
networking opportunities to members.
This fall, Pittsburgh will host a regional
convention of the organization, the
Association of Legal Administrators (ALA).

“It’s an opportunity to showcase
the city,” said Janine Book, office
administrator for Pepper Hamilton
LLP. She also serves on the international
board of directors for the ALA, as

director of Region I, which includes
Pennsylvania, New York, New Jersey,
all of New England and several other
states and Canadian provinces.

“We’re just really thrilled to have
ALA come back to Pittsburgh,” 
said Book.

The organization last held a regional
conference in Pittsburgh in 1999. At
that time, Three Rivers Stadium was
still standing, and much of the city’s
riverfront development and urban
restoration projects were just beginning.
Twelve years later, the city is more
vibrant, more modern, and making
better use than ever of its rivers and
green spaces.

“We’ve been asking the association
to consider coming back to Pittsburgh,”
said Book. “Folks are looking forward
to seeing how beautiful the city 
looks today.”

Region I is quite large and includes
several popular conference destinations,
including New York, Boston, and
Montreal. So, Pittsburgh’s selection is
significant for the local chapter.

Robert Conway, a former president
of the PLAA and the firm administrator
for Dapper, Baldasare, Benson,
Behling & Kane, P.C., started lobbying
international leaders to have a
conference in Pittsburgh a few years

ago, when he was attending the
organization’s large annual conference,
which that year was in Arizona.

“They always go to big resort
towns,” he said.

But Conway and other PLAA members
wanted to convince international leaders
to give Pittsburgh the chance to host a
regional conference. They were
persistent in their conversations with
decision-makers in the organization.

“We got the bid,” said Conway. For
him, hosting a regional conference is a
stepping stone to eventually be
considered as a host city for an
international conference, which would
attract some 2,000 participants.

“That’s still a dream of ours,” he said.
“We really want to show off our town.”

About 150 people came from across
the region for the 1999 conference at
the Sheraton Station Square, and more
are expected this year. Organizers
hope to have 200 participants for the
conference at the Omni William Penn,
to be held from October 13 to 15.

“We would expect to have a good
turnout from our chapter,” said Lotz.
“We are certainly promoting it. One of
the main focuses is education. We are
always looking to promote the
competencies and professionalism of
our members.”

Specific conference sessions are
being planned now, but Lotz said that
last year’s regional convention in
Long Branch, NJ had sessions devoted
to time management, employment law,
marketing/social media, leadership
skills, changing business law and
effective professional writing. The
conference also includes several
social events and a vendor expo, with
information from a variety of companies,

including software providers, office
supply companies, and others. A reception
on the first evening of the conference is
being sponsored by the PLAA.

“It is a great resource for a number
of reasons,” said Lotz. “It’s really all
about providing services and benefits
to our members.”

Legal administrators are in the
unique position of being non-lawyers
who manage law firms. Gathering
together provides an opportunity to
support each other.

“It’s a great opportunity to work
with each other and share information
and ideas,” said Virginia O’Hare, firm
administrator, Strassburger McKenna
Gutnick & Gefsky, and the liaison
between the PLAA and the Allegheny
County Bar Association.

She said the conference will be
good not only for legal administrators,
but the Pittsburgh legal community as
a whole.

“It really does showcase the legal
community in Pittsburgh,” she said.

Within the ALA, the Pittsburgh
chapter has been recognized with
several awards for educational
programs, as well as awards for
chapter leadership.

“The Pittsburgh chapter of ALA
has always been strong and prominent,”
said Book.

Conway encourages local legal
administrators to sign up for the
conference and get involved with 
the PLAA.

“It’s an opportunity to network and
learn best practices,” he said. “It will
do nothing but increase your own
efficiency. Take a close look at the
organization, take advantage of the
networking and learning opportunities.” ■
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Non-impaired employee may be 
able to bring claim under ADA’s
“associational discrimination” provision
by Maria Greco Danaher

In an issue of first impression for
the court, the Sixth U.S. Circuit Court
of Appeals has upheld the dismissal of
an individual’s claim under the
“associational discrimination” provision
of the Americans with Disabilities
Act. Stansberry v. Air Wisconsin
Airlines Corp., Sixth Cir., No. 09-2499,
July 6, 2011. In that case, an employee
claimed that he was fired from his
position shortly after his wife’s medical
condition (of which the company had
been aware for years) worsened, leading
him to believe that her condition was
the basis of his termination.

Eugene Stansberry managed
operations for Air Wisconsin at the
Kalamazoo Airport from 1999 until his
discharge in 2007. While Stansberry
was not a disabled individual, his wife
was diagnosed with a rare and disabling
auto-immune disorder in the mid-
1990s. This medical condition caused
severe complications, including a
stroke, tumors, lesions, and vision
problems. The company was aware of
that medical condition, and continually
provided medical benefits under the
company’s group health care plan.

In 2007, Air Wisconsin dramatically
increased the number of employees at
the Kalamazoo facility from 11
employees to 25. As the highest ranking
manager at the location, Stansberry
was responsible for assuring that
employees properly carried out their
job responsibilities. During the first
four months of 2007, six of the location’s
employees received a total of nine
security violation letters from the
airport’s director. However, Stansberry
failed to notify Air Wisconsin’s corporate
headquarters about the security
violations, as required by company
policy. Stansberry’s supervisor (Mulder)
was particularly troubled that
Stansberry had failed to inform him of
the violation letters, or the underlying
employee problems. Mulder and the
company’s vice president of customer
relations subsequently informed the
Transportation Security Administration
that they would take “severe disciplinary
action” against Stansberry for that
failure. On July 26, Mulder had a
meeting with Stansberry during which
Stansberry was fired.

In August, Stansberry filed a
charge of discrimination and eventually
was issued a right to sue letter. In his

lawsuit, Stansberry alleged an
“associational disability” claim,
stating that the company violated the
ADA’s 2006 provision that forbids
discrimination against “a qualified
individual because of the known
disability of an individual with whom
the qualified individual is known to have
a relationship or association.” 42
U.S.C. §12112(b)(4). Stansberry
argued that the company fired him
because of his wife’s deteriorating
condition. The district court granted
summary judgment in favor of the
company, finding that Stansberry did
not set forth a prima facie case of
associational discrimination, and that
Stansberry’s poor performance was a
legitimate reason for his termination.

In order to support an associational
discrimination claim, an employee
must first set forth a prima facie case,
which includes a showing that (1) he
was qualified for the position; (2) he
was subject to an adverse employment
action; (3) he was known to have a
relative with a disability; and (4) the
adverse action occurred under 
circumstances that raise an inference
that the disability of the relative was a
determining factor in the decision.

Associational discrimination claims,
which are relatively infrequently
litigated, fall generally into three
categories: “expense,” “disability by
association,” and “distraction” cases.
The “expense” cases typically involve
a situation in which an employee suffers
some adverse personnel action
because his/her spouse (or other
associated family member) has a
disability that is costly to the employer
because of health plan coverage;
“disability by association” claims
typically involve a close personal
relationship (for instance when the
employee’s homosexual companion is
infected with HIV and the employer

fears that the employee may also have
become infected, or an employer is
concerned about the risk that an
employee will develop a hereditary
ailment currently suffered by an
employee’s blood relative; “distraction”
claims are based upon an employer’s
concern that an employee is inattentive
at work because his/her ailing family
member has a disability that requires
his/her attention.

Stansberry’s case falls most logically
into the “distraction” category, and his
argument seems to be that the company
should have accommodated his lack of
attention to his job, rather than fire
him for it. However, under the federal
regulations related to the ADA, the
right to an accommodation is limited
to disabled employees only, and does
not extend to a non-disabled associate
of a disabled person. Therefore, while
Stansberry’s poor performance may
have been caused by his concern for
his wife’s illness, that fact (as sad as it
may be) is non-compensable under the
ADA. Further, according to the Sixth
Circuit, Stansberry could not support a
prima facie case of associational
discrimination, which would have
required him to show that he was
qualified for his position, because he
could not dispute the fact that he had
failed to report the violation letters as
required by company policy.

The critical issue for employers in
this case is while that employee
performance issues should be clearly,
objectively, and fully documented in
all cases, it is especially important in
situations like this one, where the
employee may have the ability to
bring an associational disability claim
under the ADA. Such documentation
may be the key to show that performance
issues, and not a relative’s disability,
formed the basis of an adverse
employment action. ■
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Geographic proximity is required
to invoke FMLA protection
by Maria Greco Danaher

In an unpublished opinion, the
Fifth U.S. Circuit Court of Appeals has
held that an individual who requests
FMLA leave to care for a seriously ill
family member must have some role
in providing the “care” required by
the relative’s illness. According to the
Fifth Circuit, a father who left his
seriously injured daughter in the care
of his wife while he readied the family’s
home for their return was unable to
support a claim for FMLA retaliation
after he was fired from his job at the
conclusion of his FMLA leave. Baham
v. McLane Foodservice Inc., Fifth Cir.,
No. 10-10944, unpublished, July 1, 2011.

Girard Baham was hired by
McLane Foodservices, a Texas company,
in 2006. During a family vacation in
Honduras during March 2008,
Baham’s daughter fell and suffered
serious head trauma. She was airlifted
to Miami, where she underwent
emergency surgery. At that point,
Baham called his supervisor and
asked for FMLA leave related to his
daughter’s injury. In response, the
supervisor told Baham to “take all of the
time he needed,” and forwarded FMLA
leave forms to him for completion.

Baham completed and returned
the forms, asking for leave from
March 20 through May 5, 2008. He
subsequently was notified that his
paperwork was incomplete, because it
did not include information indicating
the expected duration of his daughter’s
treatment. However, at no point

during his leave did Baham provide
the requested information.

On April 12, 2008, Baham returned
to the family’s home in Texas, leaving
his wife and daughter in Miami.
Baham testified in his deposition that
he returned to Texas to clean up the
house and prepare for his daughter’s
return by padding sharp edges to
protect her from further injury, but
stated that he was in constant telephone
contact with his wife and daughter at
that time. Baham’s wife and daughter
returned to Texas on April 29, and
Baham returned to work on May 5.
Upon his return, Baham was informed
that his FMLA paperwork still was
incomplete, and again was asked to
provide the required information.
Later that day, Baham left the work
premises, leaving his keys and ID with
a security guard. The company
interpreted his abrupt departure as a
resignation, and sent a letter two days
later, terminating Baham’s employment.

Baham then filed a lawsuit claiming
that he was fired in retaliation for
requesting/taking FMLA leave. The
lower court granted summary judgment
to the employer, holding that Baham
failed to establish that he was entitled
to FMLA leave for the period in which
he was in Texas and his injured
daughter was in Florida. Because
Baham could not prove that he was
entitled to leave under the FMLA, he
could not support a retaliation claim
under that statute.

The Fifth Circuit upheld the lower
court’s decision, stating that because

Baham was not “taking care” of his
daughter after he returned to Texas
(those are the Fifth Circuit’s quotation
marks), Baham was not entitled to
FMLA leave and therefore could not
set forth a cognizable claim of retaliation.
The court specifically held that in
order to be entitled to FMLA leave, an
employee must show that he is needed
“to care for” a family member with a
serious health condition, and cited the
fact that various courts have affirmed
the use of FMLA leave only where the
employee is in physical proximity for
the cared-for person. Here, it is
undisputed that Baham was not with
his daughter during the two weeks
that he was in Texas, but was simply
in regular telephone contact with her.
The activities in which he was
engaged, although undeniably
preparation for his daughter’s return,
were not “care” in the sense required
by the FMLA, which involves some
level of participation in the ongoing

treatment of the family member’s
medical condition.

Employers should not interpret this
case to mean that the employee/caregiver
must be the sole provider of care, or
that the care must be medical in
nature. One federal court specifically
held that an employee who cared for
his three healthy children while his
spouse cared for a sick child supported
his FMLA claim; another determined
that an individual’s need for a nap did
not disqualify her from FMLA leave
from her evening job when she had
spent the entire day caring for a
seriously ill child. It is clear that
FMLA cases are administratively
complex and often factually dissimilar
and cannot be decided in general or
blanket terms. The facts of the particular
situation must be reviewed carefully
before a decision is made that would
adversely affect the employment of
the person requesting or participating
in FMLA leave. ■
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Planning for healthcare
costs in retirement
by Thomas Crowley

The issue of healthcare costs in
retirement, and planning for them
well in advance of retirement, is
becoming a centerpiece of any
retirement planning discussion.

A recent study by the Center for
Retirement Research at Boston
College estimated the lifetime uninsured
healthcare expenses for a 65-year-old
couple at $197,000. A sobering number
when you consider that just 59 percent
of workers in their 50s and 60s have
401(k) balances in excess of $100,000
(Employee Benefit Research Institute,
“401(k) Plan Asset Allocation,
Account Balances, and Loan Activity
in 2009,” November 2010).

Part of the problem with “putting a
price tag” on retiree healthcare
expenses is that every situation will
vary depending on an individual’s
health, the type of health care coverage
he/she carries and when he/she hopes
to retire. That said, there are some
givens, or standard elements of cost,
that can be estimated and planned for
in advance.

A significant portion of that daunting
$197,000 figure is attributable to
uninsured Medicare expenses. Co-
payments and premiums for supple-
mental health insurance or so-called
Medigap policies that help to pay for
services not covered by Medicare,
such as dental care, eyeglasses, and
hearing aids, account for some of
these known costs. Another major
contributor is prescription drugs.
While premiums for Medicare Part D,
the prescription drug piece of
Medicare coverage, are deducted
from recipients’ Social Security
checks before they are distributed,
there remains a significant gap in
coverage referred to as the “donut
hole” that affects million of Americans.

The healthcare reform legislation
of 2010 contained provisions aimed at
lowering the cost of prescription
drugs for retirees. The law called for
an immediate $250 rebate. Longer-term
cost reductions in prescription drugs
will phase in gradually between now
and 2020, but analysts predict that
these measures will save the average
retired couple just a small fraction of
the $197,000 estimated uninsured costs.

Those who hope to retire early face
additional healthcare funding chal-
lenges. For instance, at age 62, if you
would like to take advantage of retiree

health benefits offered by your
employer, you would have to wait until
age 63½ and pay 18 months of COBRA
premiums before qualifying for benefits.
At 62, you may be able to use a portion
of your Social Security benefits to
cover healthcare costs. Prior to 62,
you are essentially “on your own” and
would need to have enough assets
available to cover your own health-
care insurance.

At PNC, our planners take a holistic
approach to calculating income needs
in retirement, factoring in such costs
as taxes and debt payments along with
other typical expenses including
healthcare. When estimating healthcare
costs, we ask clients what they think
they would pay in annual premiums if
they were applying for health insurance
today. On top of that number we factor
in an out-of-pocket amount which will
vary depending on insurance coverage.
Lastly, and perhaps most important,
we add in an allowance for inflation,
currently three percent for general
inflation and six percent for healthcare
inflation. While our healthcare inflation
allowance may seem low given its
mercurial rise in recent years, our
calculations take a 30-year view,
providing flexibility for what may
occur in the future.

Putting a ballpark estimate on
insurance premiums and out-of-pocket
expenses is one thing, but planning for
the unknowns like serious illness or
disability of yourself or a spouse is
something quite different. This is
when long-term care insurance enters
the planning conversation.

Why might long-term care insurance
be important? Most long-term care
services (including extended stays in
nursing homes) are not covered by
Medicare or other supplemental
insurance coverage. And long-term
care is expensive. Nursing home costs
now exceed, on average, $83,000
annually. How likely are you to need
long-term care? It is difficult to predict,
but according to one study, nearly 70
percent of those turning 65 today will
need some form of long-term care
(MetLife, Mature Market Institute,
October 2010).

Proven providers of

Court Reporting
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Trial Presentation

Video Support
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In addition, to qualify for federally
funded Medicaid to pay for long-term
care, individuals first must exhaust
their own assets. So, for those who
have wealth they would like to protect,
long-term care insurance becomes a
relevant part of the retirement
planning equation.

To learn more about long-term care
insurance and other healthcare
planning strategies or to get started
with your own retirement plan,
contact your PNC advisor. ■

The material presented in this article is of
a general nature and does not constitute
the provision by PNC of investment,
legal, tax or accounting advice to any
person, or a recommendation to buy or
sell any security or adopt any investment
strategy. Opinions expressed herein are
subject to change without notice. The
information was obtained from sources
deemed reliable. Such information is not
guaranteed as to its accuracy. You
should seek the advice of an investment
professional to tailor a financial plan to
your particular needs. For more
information, please contact PNC at
1-888-762-6226.

The PNC Financial Services Group, Inc.
(“PNC”) provides investment and
wealth management, fiduciary services,
FDIC-insured banking products and
services and lending and borrowing of
funds through its subsidiary, PNC Bank,
National Association, which is a Member
FDIC, and provides certain fiduciary
and agency services through its subsidiary
PNC Delaware Trust Company. Securities
products and brokerage services are
offered through PNC Investments LLC, a
registered broker-dealer and member of
FINRA and SIPC. Insurance products
and advice may be provided by PNC
Insurance Services, LLC, a licensed
insurance agency affiliate of PNC, or by
licensed insurance agencies that are not
affiliated with PNC; in either case a
licensed insurance affiliate will receive
compensation if you choose to purchase
insurance through these programs. A
decision to purchase insurance will not
affect the cost or availability of other
products or services from PNC or its
affiliates. PNC does not provide legal,
tax or accounting advice.

Investments and Insurance:  Not FDIC
Insured. No Bank or Federal Government
Guarantee. May Lose Value.

Vist the

Allegheny

County Bar 

Foundation
website to see

how you 

can help!

www.acbf.org



PA courts expand use of video conferencing
by Art Heinz

A survey released by the Supreme
Court of Pennsylvania reveals that a
day in court for many individuals
charged with a crime no longer means
a trip to a courtroom. Instead, defendants
often remain in a correctional facility
or booking center as judges increasingly
use video conferencing technology to
conduct preliminary arraignments
and other court proceedings, 
saving taxpayers an estimated $21
million annually.

“The use of video conferencing
enhances security by reducing the
risk of defendant escape or assault on
transport officers, judges and anyone
in the courtroom; improves court
efficiency; and saves tax dollars by
reducing court costs associated with
defendant transportation,” said Chief
Justice Ronald D. Castille. The
Supreme Court’s criminal procedural
rules were amended in 2003 to allow

video conferencing in court procedures
not involving a defendant’s constitutional
rights to confront witnesses.

The survey, conducted by the
Administrative Office of Pennsylvania
Courts (AOPC) Office of Judicial
Security, found that on average more
than 15,700 proceedings are held via
video conferencing each month,
saving the state’s magisterial district
and Common Pleas courts an estimated
$1.7 million monthly or a cumulative
cost savings of more than $21 million
annually. Philadelphia and Delaware
counties reported the highest monthly
savings of $550,000 and $271,000,
respectively. Fifty-six of the state’s 60
judicial districts responded to the survey.

Of the total projected annual
savings, 43 percent, or more than $9
million, is a direct result of the 488
video conferencing units installed by
the AOPC over the last three years at
a cost of $4.2 million from a budget
appropriations item.

“Counties particularly are getting a
great return on the investment of state
tax dollars by saving tens of millions
of dollars at the local level,” Chief
Justice Castille said. The cost to
transport defendants to and from
Pennsylvania’s court is paid for by
counties. Of the more than 15,700
monthly court proceedings conducted
via video conferencing, more than
half, or 9,500, were preliminary
arraignments. Others included warrant
proceedings, bail and sentencing hearings.

The court proceedings are conducted
with defendants located in state
correctional institutions, county and
local prisons, booking centers, State
Police barracks, and other facilities
such as juvenile detention centers,
shelters, and state hospitals. The
survey found that on average it cost
courts $73 to transport a defendant to
and from a local facility and $588 to
transport a defendant to and from a
state correctional institution.

“Technology is changing the way
courts do business, and court officials
and judges use video technology when
available and appropriate,” Chief Justice
Castille said. “As video conferencing
technology becomes more prevalent
throughout the judicial system, we can
expect to save even more tax dollars
through a further reduction of
defendant transportation costs.”

Efforts to provide training, install
hardware, and promote the use of
video conference technology began in
2008 as part of the Supreme Court’s
comprehensive statewide effort to
improve court security, which began
in the early 2000s. Those efforts were
a collaboration between the legislative
and executive branches of state
government with the state judiciary
and, in turn, with county commissioners,
judges and staff within local police
departments, jails, central booking
centers, state police, and state 
correctional institutions. ■
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list of resources in the future, according
to McCaffrey.

The primary objectives of the centers
are to break the cycle of addiction and
criminal behavior by exposing offenders
to education, employment, and counseling
services. Results from the first center
show that providing such helpful services
can reduce the recidivism rate,
rehabilitate offenders to become law-
abiding, tax-paying citizens, and build
relationships within the local communities.

Within the first year of operation,
the DRC in Arlington was showing
impressive numbers. More than 2,150
community service hours were
completed by 136 offenders. In
addition, 158 individuals participated
in employment development skills and
job search opportunities with 34
people securing employment.

The numbers for the first year also
show that 664 drug and alcohol
screenings were conducted on site; 92
individuals were enrolled in GED
preparatory classes; 72 took part in a
life skills program; and 49 participated
in an anger-management course. Each
center is currently doing between 15
and 20 drug screenings per day.

McCaffrey said the necessary data
has not been collected to determine
whether the first center has reduced
the recidivism rate and any comments
he would make on the subject would
be purely anecdotal. However, he did
refer to this center as having a
tremendous track record that he
hopes to repeat with the second DRC.

Even though the East Liberty facility
is still relatively new, some numbers
are already trickling in regarding the
level of participation. For example,

approximately 20 individuals have
participated in adult education courses
and another 20 are taking part in anger-
management and life skills programs.

“The whole crux of these centers is
that they are integral to helping the
offenders, improving public safety,
and reducing any harm caused by
crimes. These are our top priorities,”
said McCaffrey. “We’re changing the
way we have dealt with defendants
since the 1970s. The centers fit in with
a proactive approach to supervision
instead of the old reactive style of
handling cases.”

The DRC approach is also working
more effectively for the county’s 120
probation officers who are responsible
for the current work load of
approximately 22,000 active cases. A
risk assessment system helps
determine which offenders should be
categorized as low-risk, medium-risk
or high-risk. Primary efforts are then
concentrated where they can have the
most impact, which is typically with
the offenders who present a moderate
to moderately-high risk. This focus is
intended to curtail recidivism and
decrease the overall crime rate.

Court of Common Pleas Criminal
Division Administrative Judge Jeffrey
Manning said the individuals who are
most likely to re-offend are given the
most supervision.

“The objective is to make sure the
people better themselves and become
productive citizens,” said Manning.
“Otherwise, they may be committing
additional crimes and going back 
to jail.”

The county’s new model for its
Adult Probation and Parole Services

also means the probation officers are
using laptops instead of working from
standard offices.

“We’re in the process of closing our
five field offices and administering all
of the probation services through the
centers,” said McCaffrey. “One has
already been closed and a second will
be closed this summer. In August, we
will also be closing our electronic
monitoring center, which has four
units. Two of the units will be going to
the DRC in Arlington and the other
two will go to the center in East Liberty.
We currently have about 1,200 people
on electronic monitoring/house arrest.”

Although the county is making a lot
of changes, McCaffrey noted that most
of the expenses have been absorbed
by grants. He estimates it costs about
$470,000 per year to operate each of
the centers.

The savings realized by closing the
five probation offices and the electronic
monitoring center will fund the centers
once the grants are exhausted.

The county’s three-to-five-year
plan, created in 2009, calls for two
more Day Reporting Centers to be
opened. McCaffrey said the facilities
will likely be located in the McKeesport
area and on the North Side.

“When communities hear the
words Day Reporting Center, there is
often concern and it takes a lot of work
to get people to understand what
we’re trying to do,” he said. “It’s
important to note that we already have
field offices in all of these locations.
When we go into a neighborhood, we
meet with business people and members
of the community to become a positive
part of the community.” ■

County opens second day reporting center
by Tracy Carbasho

Allegheny County has taken
another step toward transitioning
its Adult Probation and Parole
Services into a more proactive
model of rehabilitating offenders.

The Court of Common Pleas
opened its second Day Reporting
Center (DRC) in May, hoping for the
same level of success it has achieved
with the inaugural facility that has
been operating in the Arlington
section of Pittsburgh since 2009. The
second DRC is located in East Liberty.
The centers offer services to offenders
who are on county probation, parole,
intermediate punishment, and pre-
trial release.

“A few years ago, we looked at what
was happening nationally as far as
best practices in terms of probation
and parole,” said Thomas McCaffrey,
director of the county’s Adult Probation
and Parole Services. “We had been
doing the same type of probation for
20 years where people would come in
to report at one of the field offices. It
was very reactionary, so we decided to
change the course to a model that 
was proactive.”

The centers are an ideal fit for the
county’s mission of providing
effective alternatives to incarceration,
improving public safety, partnering
with community and law enforcement
resources, and promoting positive
behavioral change among offenders.
Each DRC focuses on three primary
areas, including criminal behavior
change, substance abuse treatment,
and education/vocation/work. Family-
oriented services may be added to the

Sitko Bruno, LLC
is pleased to announce that it has hired two attorneys,

Hal D. Coffey and Lisa Geisel Banjak.
Mr. Coffey and Ms. Banjak concentrate their practice in all aspects 
of commercial real estate law, representing landlords, tenants,
lenders, borrowers, developers, and other parties to commercial
real estate and general corporate transactions. Mr. Coffey graduated
from Pennsylvania State University with a B.A. in 1996 and received
his J.D. from the University of Pittsburgh School of Law in 2000.
Mr. Coffey is licensed to practice in Pennsylvania and Ohio and is
currently a member of the Allegheny County Bar Association
and the Zone 12 Governor for the Pennsylvania Bar Association.
Ms. Banjak obtained her undergraduate degree from Allegheny
College, cum laude, and her law degree from the University of
Pittsburgh School of Law, magna cum laude, where she was a
member of the Law Review in 2004. Ms. Banjak is licensed to 
practice in Pennsylvania.

Publicize Your Section and Committee News!
The ACBA Communications Department is eager to promote any special activity or newsworthy event emanating from your Committee or Section of 
interest to ACBA members, the media, or the general public. E-mail us at news@acba.org with the following information:
◆ Name and description of the event ◆ Date, time, and place of the event

◆ Name(s) of the sponsoring section/committee(s) ◆ Name(s) of speakers and titles of presentations

◆ How many people do you expect to attend? ◆ Name and phone number of a contact person

◆ Will there be an admission fee or ticket sales? If so, how much? ◆ Are reservations needed to attend the event? 

◆ Is there any other information you would like to share with us?

Thank you for your cooperation! ■
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Bar Briefs
News and Notes

Scott Cessar, of Eckert Seamans,
was elected as the new Chairperson of
the Pine Township Zoning Hearing
Board, succeeding Gene Reinbold
after 27 years of service. 

◆    ◆    ◆

Ken Gormley,
counsel to Schnader
Harrison Segal &
Lewis LLP and
Dean of Duquesne
University School
of Law, will be
honored with an
American Bar
Association (ABA)
Gavel Award for
his book, The
Death of American
Virtue: Clinton v.

Starr. Gormley earned the honorable
mention designation (second place) in
the book category. 

◆    ◆    ◆

Sitko Bruno, LLC, formerly known
as Sitko, Rodella & Bruno, LLC, has
moved. Its office is now located at the
Cigar Factory in the Strip District,
2740 Smallman Street, Suite 300,
Pittsburgh, Pa. 15222. 

People on the Move
Littler Mendelson, P.C. is pleased

to welcome Lisa L. Steele as a
shareholder to its Pittsburgh office. 

◆    ◆    ◆

S p i l m a n
Thomas & Battle,
PLLC recently
announced that
Kevin M. Eddy
joined as an
associate in the
litigation depart-
ment. Eddy will
represent compa-
nies in the oil and
gas, financial serv-
ices, and construc-
tion industries.

◆    ◆    ◆

Rawle & Henderson LLP is pleased
to announce that Eric K. Falk and
Julie Nord Friedman have joined as
partners and Natalie M. Kreter has
joined as an associate. Falk will
concentrate his practice in the area of
toxic tort litigation. Friedman will
concentrate her practice in the
defense of manufacturers, suppliers,
and contractors in toxic tort litigation,
with an emphasis on asbestos litigation.
Kreter will focus her practice on the
defense of corporations in the areas of
products liability, toxic torts, environ-
mental law, and insurance defense.

New Members
The following individuals were

accepted as new ACBA members at
the July 12, 2011 meeting of the ACBA
Board of Governors: (new members)
Chester V. Beattie III, Lauren N.
Berman, Katherine P. Lovelace,
Elizabeth Ressler, and Robert L.
Stasa; (reinstated) Phillip M. Bender,
Lea T. Bickerton, Paul Edward Cozza,
Kelly Scanlon Graham, T. Brent
McCune, Joel Stephen Sansone, and
Carl Hudson Shelly; (associate)
Barbara A. Hollinshead.

Kevin M.
Eddy

Ken
Gormley

GUIDELINES
FOR UNSOLICITED ARTICLES

SUBMITTED FOR
PUBLICATION IN THE

LAWYERSJOURNAL

Because the editors of the Lawyers Journal (LJ) receive many
submissions for publication we can accept only a portion of
those sent to us. Most often, we decline articles because they
either discuss topics we have recently covered or serve as
promotional material in the guise of an article.

When submitting an article for consideration, please keep
these guidelines in mind:

1. Authors are strongly encouraged to discuss article ideas
with the editor and submit an outline or capsule summary
before investing time in writing. The LJ will not agree to
run an article until the editors evaluate the full-text article.

2. Every effort will be made to publish an accepted article;
however, the LJ reserves the right not to publish an
accepted article if the material becomes dated, if there is
no space to run the article, or if the editorial board raises
any other concern.

3. We publish only articles written exclusively for the LJ.
We will not consider material that an author has sent to
other publications.

4. We rely on the author’s integrity in submitting original
work. Any material derived from other sources should be
clearly identified within the text.

5. We evaluate submissions for their value to our audience,
timeliness, and credibility. We do not publish articles that
promote the author’s company, products, or services.

6. Articles should be no more than 2,500 words.
Authors must use endnotes to cite sources.

7. Due to the volume of material we publish, we are
unable to provide authors with edited manuscripts or
galleys for review.

8. Authors should explain in simple language any technical
terms that would be unclear to the general legal audience.

9. Authors should send a hard copy of the article and an
electronic version, preferably in MS Word format. Be sure
to write the author’s name and article title in the document.

10. Write your full name, business affiliation, address, and
any pertinent professional designations that should
appear in the author’s ID. We don’t run phone numbers or
contact addresses.

11. Articles should be mailed to Jennifer Pulice, Editor,
Lawyers Journal, Allegheny County Bar Association,
400 Koppers Building, 436 Seventh Ave., Pittsburgh, PA
15219; faxed to 412-261-6042; or e-mailed to
jpulice@acba.org.

12. Because each issue of the LJ is copyrighted by the
Allegheny County Bar Association, publications wishing
to use an article after it has appeared in our journal must
obtain our permission to do so.

13. The LJ reserves the right to decline to publish any photograph
which has been found to be altered or manipulated.
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In Memoriam

by William Caroselli

On June 17, 2011, the true icon of
the legal profession, John “Jack” Feeney,
died. Very few in our profession have
had as illustrious a career as Jack
Feeney. The young Mr. Feeney grew
up in Point Breeze and was an altar
boy who attended St. Bede School and
graduated from Central Catholic High
School. He immediately joined the
U.S. Navy and served in the Pacific in
1945 and 1946. Returning home, he
attended the University of Pittsburgh
on the GI Bill and for three consecutive
years at the University of Pittsburgh
Law School was first in his class, a
member of the Order of the Coif, and
on Law Review.

Mr. Feeney began his career with
the law firm of Moorhead and Knox
and in 1957 joined the firm of James P.
McArdle, Esquire, becoming a partner
in 1960, when it became McArdle,
Harrington, Feeney and McLaughlin.
In 1967 Dennis Harrington, Bill
Schweers and Mr. Feeney founded the
firm of Harrington, Feeney and
Schweers, where he practiced for over
a decade.  In January of 1979, he
became a partner with Baskin and
Sears, P.C.

Jack was a trial lawyer who handled
personal injury, admiralty, criminal,
and land use cases as well as major
commercial litigation. He practiced in
many venues and in many courts. As
his good friend, former Chief Judge
Don Ziegler described him “Jack loved
trying cases but detested discovery. He

was a serious trial lawyer and a
gregarious, fun loving Irishman with
an infectious sense of humor.”

In 1984, Republican Governor Dick
Thornburgh appointed Mr. Feeney, a
Democrat, for a two-year vacancy on
the Allegheny County Court of Common
Pleas. Jack was a founder and President
of the Academy of Trial Lawyers of
Allegheny County and co-founded the
ACBA Judiciary Committee, writing
its original by-laws. He was also one
of the originators of the Bench-Bar
Conference and loved the camaraderie
of the Bench-Bar Conference. Mr.
Feeney was the President of the
Allegheny County Bar Association in
1979, a member of the Pennsylvania
Bar Association Board of Governors
(1981-1985), Vice Chair of the Judiciary
Committee of the ACBA (1985-1986),
was Chair of the Bench-Bar Committee
for two years (1964-1965), Chairman
of the Railroad Law Section of the
American Trial Lawyers Association
(1965-1967), and lectured at over 50
national seminars.

As the Post-Gazette obituary stated,
he was “an enthusiastic, if admittedly
less-than-stellar, performer in the
Bench-Bar’s musical reviews.” Feeney
had a wide range of interests and built
incredibly detailed doll houses for his
grandchildren. He was one of the
founders of the Academy of Lifelong
Learning at Carnegie Mellon University,
now known as the Osher Lifelong
Learning Institute, where he taught
courses including constitutional law.

Post retirement, Mr. Feeney
reactivated his license to practice law
and became a volunteer for the
Innocence Institute of Point Park
University, where he was described by
Bill Moushey, the founder and Director
of the Innocence Institute, as “the
most qualified volunteer we ever had.”

Jack was an avid skier and started
the Western Pennsylvania Ski Racing
Association at Seven Springs, where
Jack was a member of the Ski Patrol.
Among Jack’s other personal 
accomplishments, he was a pilot 
and Scout Master.

Mr. Feeney is survived by his wife
of 28 years, Eleanor Schano Feeney, as
well as four children, two step-
daughters, 16 grandchildren, and two
great grandchildren. ■

John M. Feeney, Jr., 1927-2011

437 GRANT ST., SUITE 1501  I  PITTSBURGH, PA 15219  I  412-325-4033

computer forensic 
investigations  

e-discovery  

technical expert 
services

Serving the Pittsburgh  
region’s legal community  
and leading companies
Now providing “hosted” e-discovery  
review capabilities via the web.   

Exclusively endorsed by the ACBA 
ACBA members receive a discount  
on bit-x-bit’s consulting services.

For a complimentary case analysis  
and information about our services,  
please call (412) 325-4033 or  
visit us at www.bit-x-bit.com.
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it is easy to locate facilities in other
cities for clients to use.

The court reporting services go
beyond what is traditionally expected
with the inclusion of real-time reporting,
video and text synchronization, audio
and videotape transcription, and
expedited delivery schedules for the
finished projects.

In terms of additional services,
Proliance provides a link on its website
(www.proliancesolutions.com) to
attorneys who belong to the Construction
Law Section of the Allegheny County
Bar Association and who have stated they
are experienced in serving as mediators.

The Construction Arbitration Service
of Western Pennsylvania is also a service
provided by Proliance in conjunction
with the Construction Law Section. ■

PROLIANCE SOLUTIONS
continued from front cover

APPRAISALS

ANTIQUE AUTO APPRAISALS for all vehicles 1900 to
1990. Expert Witness. Certified Appraiser - K. Merusi.
412-731-2878.

DOCUMENT EXAMINER/
HANDWRITING

J. WRIGHT LEONARD, BCFE, CDE. Certified. Experienced
in Federal, State & Local Courts. Testimony in Civil &
Criminal Matters. 215-735-4000.

ECONOMIST/VOC. EXPERT

WM. HOUSTON REED, Ph.D.–25+yrs. of forensic
economics & vocational eval. expertise in one report.
1-888-620-8933.

ESTATE PLANNING

IF YOUR CLIENTS ARE CONSIDERING CHARITABLE
GIVING as part of their estate planning The Pittsburgh
Presbytery Foundation can provide a means to support
charitable work helping those in need throughout SW
Pennsylvania. For more information contact the Foundation
at www.pghpresbytery.org/pghpresbyterianfdn.htm or
Rev. Dr. Douglas Portz at 412-323-1400 Ext 318.

FORENSIC 

ENGINEERS

ACCIDENT RECONSTRUCTION, BIOMECHANICS,
PRODUCT LIABILITY. Keystone Engineering Consultants,
www.ForensicExp.com. Call Dave Kassekert, P.E.,
412-855-0266.

MARKET 

EXPANSION

PENNSYLVANIA, ILLINOIS, OHIO ATTORNEY SEEKS
limited Illinois and Ohio affiliation with Pittsburgh
law firms with Chicago and Ohio client base.
Separate multistate practice remains separate. 
MARKETEXPANSION@hotmail.com.

PROCESS SERVICE 

INVESTIGATING

THE IMPOSSIBLE WE DO RIGHT AWAY! MIRACLES
TAKE A LITTLE TIME. EMPIRE INVESTIGATION 
(412) 921-4046. Visit us on our website, 
www.empireinv.com.

Lawyers’ Mart



VIDEO CONFERENCING  I  COURT REPORTING
TRIAL PRESENTATION  I  VIDEO SUPPORT

www.proliancesolutions.com  I  412.261.5588

™

For all your court reporting, video conferencing,

trial presentation, and video support needs

 Proliance Solutions is a subsidiary of the Allegheny County Bar Association, a respected Pittsburgh 
  organization for more than 140 years.
 For more than 20 years we have been providing support to the region’s business and legal communities.
 We are a one-stop shop for all of your video conferencing, court reporting, trial presentation, and 

  video support needs.
 We understand the hard work necessary to achieve favorable outcomes to your projects, and we are 

  committed to helping you get those results.

For Legal Professionals
Our proven staff has a deep knowledge and 
experience in the legal profession. We can put that 
expertise to work for you. From court reporting and
legal videography to trial case presentation, 
Proliance provides a full spectrum of legal support 
services, both in and out of the courtroom.

For Business Professionals
Working in both the legal and corporate fields, 
Proliance’s employees adapt easily to any setting.  
For our business clients, we provide professional 
video recording for corporate conferences and 
seminars, as well as live video conferencing for job 
interviews, multi-site meetings and more. 
Our court reporters produce accurate records of 
corporate board meetings and shareholders meetings.

Video Conferencing
Proliance’s video conferencing services are used 
by businesses for training, job interviews, and 
inter-company communications, while law firms 
rely on us to conduct video depositions, witness 
preparation and expert consultations. 
When scheduling video conferencing through 
Proliance, you get access to our well-appointed 
conference rooms in downtown Pittsburgh, and 
we will partner with several national and international 
video conference networks. You can save time and 
money by using our video conference services.  
Additional video conferencing services available
include document cameras, computer hookups to 
video conference, video recording, and court 
reporting of the video conference.

Video Support
In addition to video conferencing, we can help you 
with video production, video depositions, courtroom
playback and more. All of our video and presentation 
services can include an operator to ensure unforeseen 
challenges are met and resolved quickly.

Trial Presentation
Seeing is believing, and that’s why the quality and 
effectiveness of your trial presentation can make or 
break your case. We will combine all of your paper 
documents, digital files, photographs, and video 
evidence into one cohesive, easy-to-use electronic 
presentation that can be shown in court.

Court Reporting
Our court reporters bring unmatched professionalism 
and knowledge to every reporting assignment, 
providing reliable, accurate results 365 days a 
year 24/7. We are a member of the Pennsylvania 
and National Court Reporters Associations.
We provide real-time reporting, video synchronization, 
expedited delivery and A/V Tape Transcription.
For highly-qualified and proven court reporters in 
the Pittsburgh region, count on Proliance.  

Call us at 412.261.5588.

Visit us online at www.proliancesolutions.com.

Experts you can count on. Technology you can trust.
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