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Proliance Solutions—
one year later
While rebranding efforts will take time,
a refocused sales strategy has company
moving in the right direction

by ACBA Staff
One year after Proliance Solutions

became the new name of the Allegheny
County Bar Association’s for-profit
company, Proliance staff, executives,
and Board of Directors are working
diligently to ensure that bar members
are aware of the products and services
that the company offers. Those 
services include court reporting,
video conferencing, trial presentation,
and video support.

“One of the reasons for rebranding
Proliance Solutions was to position it
to target the business community,”
said Dave Blaner, executive director
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The primary objective of Proliance Solutions staff will be ensuring that ACBA members know what services the
company offers, but the sales strategy will also include marketing non-legal services to the business community.

Expedited Civil Litigation Program
to benefit litigants and attorneys

by Tracy Carbasho

The U.S. District Court for the
Western District of Pennsylvania is
once again showcasing its efficiency
by implementing a pilot program for
expedited civil litigation.

“Our court is one of the most 
efficient in the country when it comes
to the resolution of civil cases,” said
District Court Judge Cathy Bissoon,
who chaired the Expedited Trial 
Subcommittee. “I do, however, believe
there are many cases that are filed 
in federal court every year that may
not require the time and expense 
contemplated by our federal rules.
This program is intended to be an
alternative for those litigants.”

The pilot program, which was
approved by the Board of Judges in
May and will be rolled out in September,
creates a structured option for 
litigants who want an expeditious and
less expensive resolution to their 
conflicts. The program is voluntary
and the option to proceed with the
expedited civil litigation must be chosen
by all parties.

“This program is for litigants who
find themselves in cases that require
very little discovery and that are not
likely conducive to a dispositive
motion. It also is likely that the 
litigants who entertain this option are

dealing with cases where damage
amounts might not justify the full-
blown treatment that the federal rules
contemplate,” said Bissoon. “The only
cases that currently are exempt from
the program are patent cases and
class actions which, on their face,
would not meet these descriptions. I
certainly have had employment cases,

contract cases and Section 1983 cases
that would fit the mold.”

Bissoon believes attorneys will also
benefit by choosing this particular
program. The program offers 
predictability and an opportunity for
attorneys to actually try cases.

Continued on page 7

Continued on page 10

The expedited civil litigation program, which begins in September 2012, offers
attorneys options for their cases and an opportunity to actually try cases.
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The reception and dinner will also
feature the presentation of the 2012
Pro Bono Achievement Awards. 
Winners, selected by the ACBA/ACBF
Public Service Committee, will be
honored for their work to provide
legal assistance to low-income clients.
In addition, the Fellows Committee
will present its Seventh Annual
Edward G. O’Connor Fellows Award
to a public interest attorney who
demonstrates the principles of the 
Fellows program.

The 2013 legal aid grants recipients
will also be announced at the reception.
Through the financial pledges made
by Fellows and Young Lawyers Fellows,
the Foundation awards grants to local
legal services agencies that provide
pro bono counsel to low-income 
residents in Allegheny County and/or
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Steelers QB Charlie Batch to
keynote ACBF Fellows reception
by Erin Rhodes

The Allegheny County Bar Foundation
will hold its Fellows reception and
dinner on Thursday, Sept. 27, at the
LeMont Restaurant with Charlie
Batch, quarterback for the Pittsburgh
Steelers, as the featured speaker.

The annual event honors a select
group of individuals for their commitment
to philanthropy, public service and
professionalism. Among the group are
attorneys who have been nominated to
the Fellows program by their peers or
have pledged to become Fellows or
Young Lawyers Fellows. They will be
formally inducted at the event.

Another highlight of the evening
will be the keynote address presented
by Batch, a native of Homestead, Pa.
He founded the Best of the Batch
Foundation in 2000 to help underprivileged
youths in Pittsburgh, particularly in
his hometown. He has been a member
of the Steelers team since 2002 and
has received various awards for his
philanthropic efforts.

Gender Bias Duty Officers
If you have observed or experienced any

form of gender bias, you may contact one of

the following members of the Gender Bias

Subcommittee of the Women in the Law

Division. The duty officers will keep your

report confidential and will discuss with you

actions available through the subcommittee.

Kimberly Brown......................412-394-2323

Rhoda Neft ..............................412-261-2753

Bernie Puzzuole ......................412-338-1129

Ethics Hotline
The ACBA Professional Ethics Committee

“Ethics Hotline” makes available Committee

Members to answer ethical questions by

telephone on a daily basis.

August

Bob Bernstein..........................412-456-8101

William J. McKim ..................412-736-2672

September

John F. Becker ........................412-921-1605

James G. Gordon ....................412-232-0333

Cathy Martin ..........................412-586-6118

437 GRANT ST., SUITE 1501  I  PITTSBURGH, PA 15219  I  412-325-4033

computer forensic 
investigations  

e-discovery  

technical expert 
services

ESI processing

Serving the Pittsburgh  
region’s legal community  
and leading companies
Providing “hosted” e-discovery review 
capabilities via the web, e-discovery 
processing and production services.   

Exclusively endorsed by the ACBA 
ACBA members receive a discount  
on bit-x-bit’s consulting services.

For a complimentary case analysis  
and information about our services,  
please call (412) 325-4033 or  
visit us at www.bit-x-bit.com.
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Steelers QB Charlie Batch will take time from the field
to speak about his Best of the Batch Foundation

promote the public understanding of
legal-related issues. Since 2000, 
Fellows’ pledges have enabled the
Foundation to provide over $290,000
in legal aid grants.

The reception will begin with cocktails
at 5:30 p.m. followed by dinner, the
program, and the keynote address.

For more information about the
Fellows program or the event, contact
Erin Rhodes at 412-402-6641 or
erhodes@acba.org. ■
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Lawyers Concerned for Lawyers
offers 24-hour confidential help
by Tracy Carbasho

A state organization wants lawyers
to know they are not immune from the
pressures of a stressful job and the
tension of everyday life.

Even more importantly, officials at
Lawyers Concerned for Lawyers of
Pennsylvania Inc. want their 
colleagues to know confidential help 
is available. Based in Camp Hill, 
Pa., LCL was established in 1988 by
recovering lawyers and judges who
wanted to help legal professionals
overcome the difficulties of substance
abuse and alcoholism. Since then, the
program has been expanded to
address other issues, such as gambling,
stress, depression, and other mental
health problems.

“Over the past few years, we have
seen an increase of approximately 25
percent in the number of cases we
handle,” said LCL Executive Director
Ken Hagreen. “We receive an average
of about 250 new calls each year for
services, meaning the callers are looking
for an evaluation, intervention, or a
referral to a treatment center.
Approximately 60 additional calls
usually come in every year from
people who want to obtain some type
of literature, which could be an early
warning sign.

“When they call for literature, we
don’t press the issue because that
could establish resistance,” he added.
“If they don’t find the literature helpful,
they may call us back because they
will know we are not aggressive. We
use a soft touch. Whatever we do is
with the caller’s permission. There
are no contracts and no requirements
with us.”

Hagreen said 70 percent of the calls
typically come from the individual who
is seeking assistance, while the
remainder of calls are made by
colleagues or family members on
behalf of an attorney who needs help.
He believes the high percentage of
legal professionals who are making
the calls is an indication that they feel
comfortable and understand the
confidential nature of LCL.

When family members, friends, or
colleagues make the call to express
their concern for an individual, LCL
uses what Hagreen calls a “motivational
approach.” In particular, the organization
teaches the relatives and colleagues

how to talk to the person in a manner
that facilitates communication and
builds trust.

For the past two years, 14 percent
of the overall annual calls to the help
line have been made by individuals in
Allegheny County. The 24-hour,
confidential help line is available at
1-888-999-1941 to provide a free, 
no-obligation evaluation and possible
recommendation to a treatment facility
or a therapist. LCL does not, however,
pay for the actual treatment programs.

Calls to the help line are answered
by individuals who conduct an initial
assessment and then match the caller
to the appropriate health care provider.
Callers are also asked if they would
like to speak with a volunteer attorney
or judge who has gone through a
similar problem and has recovered.

More than 200 recovering attorneys
and judges in Pennsylvania donate
their time to speak to other legal 
professionals who are battling the
same emotional and physical threats
to their careers and well-being. Anyone
who reaches the point of recovery
may opt to serve as a volunteer.

“Our volunteers are the foundation
of our organization,” said Hagreen.
“They are the heart and soul of LCL.”

Alcohol abuse tops the list of rea-
sons attorneys seek help, with 50 
percent of the callers expressing 
concern about this problem, followed
by mental health issues at 18 percent;
stress, 14 percent; miscellaneous
problems, such as gambling, grief, and
post-traumatic stress disorder, 11 
percent; and drug abuse, 7 percent.

The LCL is funded through an
order of the Pennsylvania Supreme
Court. However, it is independently
operated and does not reveal the 
identity of any individual who
receives assistance.

“As the LCL, we don’t advocate for
or appear with individuals before the
Disciplinary Board,” said Hagreen.
“We do not conduct sobriety and mental
health monitoring, but we refer callers
to places, such as the Pennsylvania
Bar Association’s Lawyers’ Assistance
Committee where they sign a contract
agreeing to participate in a one-or
two-year program usually when they
are already in trouble or nearing 
disciplinary action. Taking part in a
monitoring program is a great way for
newly recovering attorneys to 

demonstrate their sincere commitment
to recovery and to offer evidence to
the Disciplinary Board of their recovery.”

Hagreen said seeking assistance
for a problem has helped attorneys

save their careers, improve their 
marriages, and prevent major health
problems. He believes attorneys are

Some of the volunteers for Lawyers Concerned for Lawyers are recovering
attorneys and judges who speak to other legal professionals who are
battling the same emotional and physical threats to their careers 
and well-being.

Continued on page 10
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Q&A with ACBA President Mark Vuono

by Tracy Carbasho

To say that Allegheny County Bar
Association President Mark Vuono
was destined to be an attorney may be
an understatement.

As a child, he was surrounded by
attorneys and enjoyed listening to
their conversations. Of course, being
intrigued by the legal profession at an
early age was no coincidence because
his father, John, was an attorney.

“By the time I was in high school, I
was sure that I wanted to be an 
attorney,” Vuono recalled. “I was
exposed to my father’s law practice,
and I spent a lot of time talking to him
and his friend, Jim Smith (former
ACBA Executive Director), about
what attorneys do. I also spent time in
his office talking to other attorneys,
like Sam Delisi, Henry Wick, and Bill
Lavelle, and I liked what I heard.”

Today, he is a partner at Vuono &
Gray, where he represents family
businesses and individuals in the
areas of corporate law, mergers and
acquisitions, tax and estate planning,
estate administration, commercial
real estate, and transportation law.
His father and his sister, Louise Vuono
Schrage, practice at the same firm.

Vuono graduated from Notre Dame
in 1977 and received his law degree
from the University of Pittsburgh in
1980. Those early conversations with
his father, as well as his father’s 
colleagues and friends, fueled 
Vuono’s passion not only for being an
attorney, but also for being an active
ACBA member.

He recently took time to answer
questions from the Lawyers Journal
about his career, his involvement with
the bar association, his goals, and his
love of family traditions.

How much influence did your
father and other family members
have in your decision to
become an attorney?

My father was clearly my greatest
influence. However, my grandfather,
Carl, my uncle Carl, and my mother,
Louise, also taught me things that
shaped my career. My grandfather
owned two barber shops and set an
example of the importance of owning
your own business. My uncle had a
successful military career and talked
about the importance of hard work.
My mother is very creative, meticulous,
and organized. My father combined

all of those qualities and showed me
how to demand the best of myself to
serve our clients.

If you could start your career
over, is there anything you
would do differently? 

I probably would have changed
my major to accounting and worked
for a few years as an accountant,
become a certified public accountant,
and then gone to law school with some
real-world experience under my belt.

If you could change one thing
about yourself, what would 
it be? 

I love sports, but I never had the
size or athleticism to compete 
successfully, so I wish I could have
been a football or baseball star. At this
point in my life, though, I’d settle 
for shaving a few strokes off my 
golf score.

What is one interesting fact
that other ACBA members
might not know about you? 

I love food and wine. When my
family gets together, we like to plan a
special meal, usually trying something
new, with everyone cooking together
or bringing a dish.  Then, we share the
fruits of our labor. Our favorite family
tradition is making homemade tomato
sauce and ravioli from scratch like my
grandmother, Rose, used to do.

How do you balance work with
your family life?

I have five children. When they
were growing up, it was much tougher
because they were so active and my
work was so demanding. Now that
they are adults and starting families of
their own, it’s a challenge to find time
in their busy schedules, but I love the
time I spend with them and my four
grandchildren. The same is true with
my girlfriend, Maggie Stevens. We are
both busy with jobs and kids, but
somehow we find time to be together,
and we always have fun no matter
what we are doing.

What professional goal do you
want to achieve in the next
five years?

I want to improve and strengthen
our firm with some younger attorneys
who share our philosophy and bring
more depth and breadth to the services
we offer our clients. Our firm is entering
its 60th year, so I would like to see it
go on after my career is over.

What ACBA roles and activities
have you participated in over
the years? 

Jim Smith, longtime executive
director of the ACBA, recruited me
early in my career and got me
involved in a number of committees,

including the Finance Committee and
the Lawyer Insurance Committee. I’ve
been a member of both committees 
for 25 years and counting. The best
experience in my early years was 
participating in the ACBA Players at
the Bench-Bar Conference because it
gave me a chance to play the saxophone
and clarinet, but, more so, because of
the friends I made.

Leading the marketing and
rebranding campaign while I was
president of Proliance Solutions was
challenging and taught me how much
I didn’t know about marketing. 
However, serving on the ACBA Board
of Governors was the most fulfilling
service. I got to know and understand
all of the good things this association
does and how it works. It motivated
me to become president to build on
and improve the organization.

What are your goals as president
of the ACBA?

I am overwhelmed by the quantity
and quality of programs and activities
carried on under the auspices of the
ACBA. Hundreds of attorneys devote
thousands of volunteer hours to 
continuing legal education, pro bono
services, programs and events of our
committees and sections, and so much
more. I want to highlight and promote
some of these outstanding efforts 
both to educate our members as to
what we offer and to enhance the
image of our profession in the eyes of
the general public.

I want to reaffirm our service to
and support of the 65 percent of our
members who are in small firms or
have sole practices. That includes 
protecting the availability of affordable
and high-quality professional liability
and health insurance, networking
opportunities, and our newest service
—online practice area listings on
www.PittsburghLawyerFinder.org.

Gender equality and diversity
initiatives are among the association’s
highest priorities. We have made
progress in addressing the issues and
raising consciousness of the problems.
I will continue to support our director
of diversity and gender equality, Alysia
Keating, as we try to effect meaningful
change and positive results for women
and minority attorneys.

The ACBA exists first and 
foremost to serve its members and to
provide value for their dues dollars. I
want to ensure that we maintain the
financial stability of the organization
and sustain and grow our non-dues
income streams so that we can continue
to keep our dues reasonable and provide
outstanding services. ■

PHOTO BY MATT MRAZ

ACBA President Mark Vuono with his father and law partner, John Vuono.

See the new 2012-13
Board of Governors
on www.acba.org
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Membership and CLE department
employs ambassadors of the ACBA
by Mark Higgs

Editor’s Note: One of ACBA President
Mark Vuono’s objectives is to ensure
members understand the services
available to them through their bar
membership and that they know the
ACBA staff. This is the first of a
series of articles on the various
ACBA departments and how staff
members in those departments can
assist members.

The Allegheny County Bar Association
is comprised of many departments,
each with varying degrees of interaction
with members.

When it comes to everyday service,
though, no department focuses on the
members more than the Membership
Services and Continuing Legal 
Education Department.

“Our department staff acts like the
frontline ambassadors of the ACBA,”
said Dorie Schnippert, director of
Membership/CLE. “Members contact
us if they ever need basic membership
information and services.”

Besides educating members about
what the ACBA has to offer, the 
membership department maintains an
accurate database of 6,400 members—
no simple task. However, many other
duties come into play, as well, such as
handling committee and section
changes and appointments, annual
dues billing, admission ceremonies,
data entry and registration for programs
and projects, and the oversight of the
membership application process.

In addition to these responsibilities,
the department handles the adminis-
tration of the ACBA’s 37 committees,
16 substantive law sections and three
divisions. Staff members also head the
special fee determination project,
process all annual dues and enter
payments, keep section information
accurate and updated, and oversee the
annual Bench-Bar Conference.

“We try to answer all of our
members’ questions and if we can’t
answer them, we redirect them to
someone who can,” said Schnippert.
“We’re the ones who make sure they
are listed correctly on the committees
they want to serve on. We listen to our
members. If there’s a request for 
benefits and services, we investigate
that request and follow up.”

Not the least of their duties is the
development and coordination of all
Continuing Legal Education programs,
which became mandatory in 1991.
Around that time, the Membership
Department was formed and 
subsequently consolidated with the
CLE Department.

“I’m fortunate enough to have an
excellent staff,” said Schnippert.

ACBA employees comprising the
membership’s team include Pam
DeCecco, Howard Booth, and 
Michael Quigley.

“We’re the one department that can
tell members anything they need to
know about the ACBA,” said DeCecco,
membership/CLE administrative
assistant. “It all starts with the 
membership department.”

DeCecco serves as Schnippert’s
right hand, helps to keep the database

updated, inputs CLE data into 
MemberMax, and assists with dues.
She also serves as a liaison to the 
Special Fee Determination Committee,
which allows citizens to participate in
a binding arbitration process regarding
disputes over attorneys’ fees.

She and Schnippert serve as 
co-liaisons to the Young Lawyers 
Division and assist with council meetings,
events, committees and other activities.
She also aids in the function of YLD
committees, including public service,
education, member services, diversity,
and communication. In addition, she
helps present programs throughout
the divisions and to the public.

“We’re pretty tight,” said DeCecco.
“Through years of trial and error,
we’ve found a pretty good system to
get our work done.”

As CLE coordinator, Booth assists
in coordinating all CLE classes, venues
and speakers. He publicizes the 
programs, takes reservations, collects
payments for the classes, conducts
sign-ins and, most importantly, reports
CLE credits to the Pennsylvania
CLE Board.

Booth mentioned that, of the 
several agencies conducting CLEs in
Pittsburgh, “We’re definitely one of
the cheaper ones.”

Some of his other duties include
serving as liaison between program
planners for the CLE classes and the
Publications and Communications
Department, as well as Proliance
Solutions. He also assists Quigley, the
membership coordinator, with his duties.

“We’re an organization of legal 
professionals that provides education
and networking opportunities through
our various social and professional
programs and services,” said Dave
Leonard, assistant executive director
of the ACBA. “Membership cultivates
a fraternal feeling among the members
of the organization.”

Schnippert said the department’s
goals are to ensure members receive
the services they need and to provide
a wide variety of programming.

“We try to be very responsive to our
members’ needs, and always be
friendly and helpful,” she said. “I
think everyone in this department
strives to do that.” ■
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PHOTO BY MARK HIGGS

The Membership Services and CLE Department is ready and willing to
help ACBA members. From left to right: Michael Quigley, Howard Booth,
Pam DeCecco, and Dorie Schnippert.

ACBA Department Profile

”
“       We try to answer all of our members’ questions and if we can’t
answer them, we redirect them to someone who can. We’re the ones
who make sure they are listed correctly on the committees they want
to serve on. We listen to our members. If there’s a request for benefits
and services, we investigate that request and follow up.

–Dorie Schnippert, director of Membership/CLE
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receiving from the ACBA,” said
Marone. “However, successful
rebranding involves getting out and
educating the prospective clients about
everything you can provide them.

“I am attempting to speak with as
many law firms as possible to educate
them on the services we provide.  It is
impossible to expect a lawyer, paralegal,
office administrator, or anyone
involved to fully understand all we
offer and the benefit associated with
each of those services. Trial litigation
service, for example, is not something
that is generic. You need to understand
the dynamics of the case and present
solutions to the litigator. This is 
something we do well.”

Part of being able to offer new 
solutions to litigators has led 

Proliance Solutions to look at possibly
partnering with other legal services
providers, said Betza. “We are just
starting to research possible partners
that may offer a service that we
presently do not offer. We believe that
a major reason for our long-term 
success has been the fact that we have
been able to offer not only court
reporting services, but also video 
conferencing and trial presentation
services. It makes it easier for clients
if they only have to call one vendor
and get all of the services they need.”

Blaner encourages attorneys to
take the opportunity to get to know
Marone and what Proliance Solutions
can offer. “We are confident that we
can address all of their legal services
and video conferencing needs.” ■

The Webb Law Firm’s international IP practice has ongoing, long-term relationships

with Intellectual Property firms all over the globe. Whether you’re manufacturing or

marketing in the farthest corner of the world, or just across the border, The Webb

Law Firm’s over 160 years of experience is virtually right there with you. 

So, to file a patent in China, register a trademark in India or assess infringement

in Europe, call The Webb Law Firm —your source for global protection.

For international intellectual property protection:

WORLD-WIDE
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Msg & Data Rates May Apply

One Gateway Center 
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Pittsburgh, PA 15222 | 412.471.8815 
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of the Allegheny County Bar Association
and chief executive officer of 
Proliance Solutions. “We feel we have
services such as video conferencing
that would be attractive to local 
businesses. But our primary goal is to
ensure that all of our members know
about Proliance Solutions and what
we can offer them.”

Blaner said that Proliance has 
several competitors in the court
reporting area, so forming long-term
business relationships is a top priority.
“We recognize that lawyers want to
use companies that they have a comfort
level with, and they are not going to
switch to Proliance just because we
ask them to. We have to bring more to
the table, and we feel we can do that with
the variety of services and products
we offer.”

With any rebranding, there are
some obstacles, and Tom Loftus,
Director of Marketing for the Allegheny
County Bar Association, acknowledges
that Proliance faces a challenge other
companies overseeing a rebranding
do not face. “Even when you have
hundreds of thousands of dollars or
even millions to spend on advertising,
successful rebranding can take years,”
said Loftus. “So it is even more of a
challenge when you have limited 
marketing funds. That’s why we will
depend on all of our staff and Board
members to become marketers for the
company to ensure people know our
name and what we do.”

To help support the company’s mar-
keting efforts, Proliance Solutions has
developed a refocused sales strategy
and added critical staff positions, such
as another veteran court reporter and a
full-time marketing/sales manager.

Blaner said that after considering
for some time the decision to add a
full-time sales position, the time was
right to make the investment. “You
can have the most creative marketing
and advertising in the world and have
the most qualified staff, but if you
don’t have someone knocking on
doors, putting a face to a name, it is
going to be difficult to add a substantial
amount of new business,” said Blaner. 

In April, Proliance Solutions hired
sales veteran Dom Marone as Marketing
Manager to develop and carry out the
company’s new business development
strategy. According to Donna Betza,
Manager of Operations for Proliance
Solutions, “We found the right person
for the job. Dom brings a wealth of
proven sales experience to his position.
He has been extremely successful
selling in several industries, and to
say he hit the ground running would
be the biggest understatement. Potential
clients are going to find that Dom is
not only likeable and knowledgeable,
but that he has a passion for taking
care of the customer.”

Marone said that while having a
passion for customers is a must, it
isn’t enough to attract long-term
clients. “Proliance being a subsidiary of
the Allegheny County Bar Association
is definitely a positive point of differ-
entiation, and clients and prospective
clients should have the confidence that
they can expect the same high quality
services they are accustomed to

PROLIANCE SOLUTIONS
continued from front cover
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Donna Betza, Manager of Operations, and Dom Marone, Proliance 
Marketing Manager, share a passion for customers and the determination
to let members know Proliance Solutions can answer all of their legal
services needs.

“You can have the most 
creative marketing and

advertising in the world and
have the most qualified

staff, but if you don’t have
someone knocking on doors,

putting a face to a name, 
it is going to be difficult to
add a substantial amount 

of new business.” 
–Dave Blaner, Chief Executive

Officer, Proliance Solutions



Violation of the National Labor Relations
Act leads to serious penalties

by Maria Greco Danaher

Discipline imposed pursuant to a
company policy that restricts employees
from any discussions of their wage
rates may implicate Section 7 of the
National Labor Relations Act (NLRA).
Section 7 protects the right of employees
to engage in “concerted activities”
with each other for the purpose of 
collective bargaining or in efforts to
improve working conditions and terms
of employment.

On June 7, 2012, the National Labor
Relations Board (NLRB) issued 
an opinion in which it affirmed an
administrative law judge’s decision
that an employer violated the NLRA
when it fired an employee for disclosing
wage rates in violation of a company
rule. (Taylor Made Transportation
Services, Inc., Case No.05-CA-036646,
June 7, 2012).

Section 7 of the NLRA specifically
encompasses the right of employees to
ascertain what wages are paid by the
employer. In fact, wage discussions
often are considered to be at the core
of Section 7. Kimberly Tutt was 
suspended and then fired for disclosing
her wage rate to her fellow employees.
She and her co-workers were employed
by Taylor Made Transportation 
Services, Inc., which provides passenger
transportation services to the U.S.
government under a contract with the
Social Security Administration. Taylor
Made had a handbook policy that
required employees to maintain 
confidentiality of certain company
information, specifically including
“compensation data.” The handbook
stated that, “All employee pay rates are
confidential and should not be disclosed
verbally, written or electronically
posted for deliberate expose [sic] of
rates without a valid reason.”

During her six-week employment
with Taylor Made, Tutt was spoken to
on multiple occasions regarding her
lack of professional behavior, both
with passengers and co-workers. In
addition, she was informed by the
company’s human resources director
that it had been brought to the company’s
attention that employees were upset
because Tutt had disclosed her rate of
pay, which was higher than some of
her co-workers.

Tutt was then informed that she was
being suspended for five days, and that
management would decide whether to
continue her employment. At the 
conclusion of her suspension, she was
discharged.  Tutt testified that she was
told by human resources that her 
termination was due to discussing and
disclosing confidential pay rates to 
fellow employees. In response to Tutt’s
NLRB complaint, Taylor Made told the
NLRB that the firing was based on
“inappropriate cell phone usage” and
“lack of professional behavior.” The
company’s human resources director
previously had reported to an 
unemployment compensation claims
examiner that the reason for termination
was Tutt’s “failure to follow policy in
disclosing her wages.”

The administrative law judge found
that Taylor Made had violated the
NLRA by promulgating a policy that
explicitly prohibits employees from
discussing compensation because
such a rule is “unlawful on its face.”
That determination subsequently was
upheld by a three-member panel of
the NLRB, which agreed that the 
company had imposed discipline
against Tutt pursuant to an “unlawfully
overbroad rule” and, therefore, had
violated the NLRA.

While the judge’s analysis and
opinion are worth reading, the issue of

which employers should be aware is
the range of penalties imposed against
Taylor Made for its violation of the
NLRA. The penalties included 
reinstatement of Tutt to her former
position, payment of lost earnings and
benefits to Tutt, removal of information
related to the discipline and termination
against Tutt from her personnel file,
rescission of the handbook policies
and provisions that precluded employees
from discussing pay rates, and the
posting of a notice, drafted by the
NLRB, for 60 consecutive days “in
conspicuous places” throughout Taylor
Made’s facility.

The notice, which is attached to the
NLRB’s opinion, includes information
regarding the NLRA. It begins by
informing employees in capital letters
that: “FEDERAL LAW GIVES YOU
THE RIGHT TO: Form, join, or assist
a union . . .,” going on to list the rights

of employees under the NLRA, and to
enumerate the things that Taylor Made
was prohibited from doing under that
Act. The notice also includes details
about Tutt’s circumstances, her 
reinstatement, and the payment of her
back wages and benefits.

Company handbooks and policies
cannot preclude employees from 
discussing the terms and conditions of
their employment, unless such 
discussions actually interfere with
the employee’s own work or otherwise
interfere with the operation of the
business, and that act of interference
—and not the violation of the rule—
was the actual reason for termination.
In this case, the employer did not
assert that affirmative defense, and
ultimately was found to have violated
the provisions of the NLRA, making
itself subject to the penalties available
to be imposed under that Act. ■

Having the right team 
makes all the difference

Employment Litigation Attorneys
Pittsburgh, Pennsylvania
(412) 338-1100
www.rothmangordon.com

Colleen Ramage Johnston, Lori R. Miller, 
Nikki Velisaris Lykos, and James W. Carroll, Jr.  
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Company handbooks and policies cannot preclude 
employees from discussing the terms and conditions of 

their employment, unless such discussions actually 
interfere with the employee’s own work or otherwise 

interfere with the operation of the business, and that act 
of interference—and not the violation of the rule—

was the actual reason for termination.
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Pro Bono Spotlight

David B. Fawcett Pro Bono Award winners
far exceed firm’s pro bono minimum

by Susan Jacobs Jablow

Last year, the law firm of Dickie,
McCamey & Chilcote, P.C., which is
known for its dedication to pro bono
work, instituted an annual David B.
Fawcett Pro Bono Award to honor asso-
ciates who go above and beyond the
firm’s required 12 hours of pro bono
service each year. Jeffrey Hantz and
Christopher Lovato, associates with the
firm, received the award on March 21.

The award is named for David B.
Fawcett, a long-time attorney and
shareholder who was known for his
devotion to pro bono causes. In the
late 1960s, Fawcett was a founder of
Neighborhood Legal Services, which
offers free legal advice and represen-
tation in civil matters. He was also a
judge on the Allegheny County Court
of Common Pleas in 1969-70, and was
president of the Allegheny County Bar
Association in 1965.

Sadly, Fawcett passed away on
April 14. He had remained active as
an attorney at Dickie McCamey in the
days before his death, and set an
example for attorneys about the
importance of pro bono work.

“It was an honor to work with him,”
said Hantz.

Lovato agreed, and said that Fawcett’s
example was inspiring.

Both Hantz and Lovato far 
exceeded their firm’s annual 12-hour
pro bono minimum. They estimate
they devoted in excess of 100 hours 
to pro bono work in the last year, 
much of which was spent preparing
for a trial at which they represented 
a young boy as his guardian 
ad litem.

“They were co-counsel on a very
extensive and difficult case,” said
William Clifford, a shareholder in the
firm who is also a leader of the pro
bono committee. Together, Hantz 
and Lovato head Dickie McCamey’s
protection from abuse program. They
work with Neighborhood Legal Services,
and when lawyers are needed to 
represent victims of abuse, they find
volunteers from their firm, or volunteer
themselves for the job.

In the guardian ad litem case,
Hantz and Lovato represented a child
with special needs whose parents
were unable to agree upon custody
arrangements. They were able to help
facilitate a situation that benefited 
the child.

To determine the Fawcett award
winners, Clifford said the firm considers
the number of hours the person has
volunteered, feedback from the 

organizations served, and the number
of times the person has volunteered,
among other factors.  Of course, the
associates must also keep up with all
of their work for paid clients at the same
time. Despite all of the requirements,
associates at the firm typically complete
at least 50 hours of pro bono work a
year. Even in this environment, Hantz
and Lovato stood out for their devotion
to pro bono work.

“They provide leadership to
younger associates on how to handle
these cases, and they volunteer to handle
a substantial number of cases,” said
Clifford. “They are both stellar associates
of ours.”

Barbara Griffin, Pro Bono Coordinator
for the Allegheny County Bar Foundation,
agreed. “As legal aid organizations
face funding and staff cuts, the work
of pro bono attorneys like Chris and
Jeff is becoming more important than
ever,” she said. “Pro bono at Dickie
McCamey is more than just a program
or a project or something that’s available
to do. It is obviously now part of the
firm’s culture.”

For Hantz, Dickie McCamey’s
involvement in pro bono work was an
important consideration in choosing to
work at the firm. “It is very important
for the firm and me personally,” 
he said.

Lovato said he is inspired by leaders
at Dickie McCamey, including Clifford,
who remain devoted to pro bono work
in addition to their regular clients.
“Most people in our profession are
fortunate,” he said. “It’s important to
realize the benefits we have and to be
able to give back.” ■

HARRY M. PARAS
Attorney at Law
One Gateway Center, Suite 1325
420 Fort Duquesne Boulevard
Pittsburgh, PA 15222

Phone - 412-391-8100
Fax - 412-391-9972
E-Mail: hmp@harryparas.com
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Resolved over 1,000 cases through Mediation and Arbitration (UM/UIM)

David B. Fawcett Pro Bono Award winners Jeffrey Hantz (seated) and
Christopher Lovato provided pro bono representation for a special needs
child in a guardian ad litem case.
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People on the Move
Grogan Graffam,

P.C. has announced
that Jason R.
McLean recently
joined the firm as
an associate in the
Litigation Practice
Group. He concen-
trates his practice
in commercial liti-
gation, civil litiga-
tion, insurance
defense, and pro-
fessional liability. 

◆    ◆    ◆

Eckert Seamans
Cherin & Mellott,
LLC, is pleased to
announce that
Gregory A. Wein-
gart has rejoined
the firm’s Busi-
ness Division as a
member of the
Corporate and
Business Counsel-
ing practice, as
well as the Hospi-
tality Law Group.

He has experience in all areas of 
corporate law, particularly mergers
and acquisitions and corporate
finance, and also provides general
business counseling.

◆    ◆    ◆

Daniel H. Brean
has rejoined The
Webb Law Firm
after completing a
year-long clerk-
ship with the Unit-
ed States Court of
Appeals for the
Federal Circuit
under the Honor-
able Jimmie V.
Reyna. Brean is an
intellectual prop-
erty attorney, with

a background in physics. He has experi-
ence as a patent litigator and patent pros-
ecutor, and in the areas of industrial
design protection and design patents.

Publicize Your Section and Committee News!
The ACBA Communications Department is eager to promote any special activity or newsworthy event emanating from your

Committee or Section of interest to ACBA members, the media, or the general public. E-mail us at news@acba.org with the

following information:

◆ Name and description of the event ◆ Date, time, and place of the event

◆ Name(s) of the sponsoring Section/Committee(s) ◆ Name(s) of speakers and titles of presentations

◆ How many people do you expect to attend? ◆ Name and phone number of a contact person

◆ Will there be an admission fee or ticket sales? If so, how much? ◆ Are reservations needed to attend the event? 

◆ Is there any other information you would like to share with us?

Thank you for your cooperation! ■

Daniel H.
Brean
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small budget was not an option for
most litigants until now. In fact, he
believes the mandatory alternative
dispute resolution program has the
potential to increase costs.

“If you agree to the expedited docket,
you don’t have to spend money on
ADR, e-discovery is extremely limited,
and no pretrial motions may be filed
without leave of court,” he said. “That
means no time and money wasted on
summary judgment practice. Your case
will generally be tried to a jury or judge
in one day. With very limited exceptions,
the right to appeal is waived.”

Jones, a founding partner at
JonesPassodelis, said the new 
program prompts parties to focus the
case for trial, which results in a
faster and less expensive process.
Therefore, plaintiffs might like the
process for its speedy conclusion and
defendants might prefer it in light of
having fewer expenses. She intends
to inform her clients about the option,
when appropriate.

“While not perfect for every matter,
it can work in the right case,” she said.
“For example, if there is a fact dispute,
the case is fairly straightforward and
settlement is not an option that the
parties are willing to consider, the
case is going to have to go to trial.
Therefore, this program would be a
very efficient way to get to a final 
resolution. Our federal court is 
innovative and interested in giving 
litigants and lawyers options for 
their cases.” ■

advantage of free Continuing Legal
Education credits by watching 
informational videos on a variety of
relevant topics, including substance
abuse, gambling, emotional intelligence,
rules of professional conduct, risk
management, and recovery.

Laurie Besden, the LCL’s deputy
executive director, manages the help
line operations and is available to talk
at law schools.

In addition, Hagreen reminds firms
and bar associations that LCL repre-
sentatives are available to present
free CLE programs on subjects relevant
to the stressful issues faced by attorneys
every day.

“The CLE programs are a safe way to
provide members with information,
which may encourage them to seek help,”
said Hagreen. “The presentations are
personalized and non-threatening.” ■

ESTATE PLANNING

IF YOUR CLIENTS ARE CONSIDERING CHARITABLE
GIVING as part of their estate planning The Pittsburgh
Presbytery Foundation can provide a means to support
charitable work helping those in need throughout SW
Pennsylvania. For more information contact the Foundation
at www.pghpresbytery.org/pghpresbyterianfdn.htm or
Rev. Dr. Douglas Portz at 412-323-1400 Ext 318.

NOTARY SERVICE

NOTARY IN YOUR NEIGHBORHOOD provides full time 
mobile notaries who will meet clients at their location 
anywhere in Allegheny County. Bonded and insured. Call
412-860-8711 or visit, notaryneighbor.com.

PROCESS SERVICE

INVESTIGATING

THE IMPOSSIBLE WE DO RIGHT AWAY! MIRACLES
TAKE A LITTLE TIME. EMPIRE INVESTIGATION 
(412) 921-4046. Visit us on our website, www.empireinv.com.

APPRAISALS

ANTIQUE AUTO APPRAISALS for all vehicles 1900 to
1990. Expert Witness. Certified Appraiser - K. Merusi.
412-731-2878.

DOCUMENT EXAMINER/

HANDWRITING

J. WRIGHT LEONARD, BCFE, CDE. Certified. Experienced
in Federal, State & Local Courts. Testimony in Civil &
Criminal Matters. 215-735-4000.

ECONOMIST/

VOC. EXPERT

WM. HOUSTON REED, Ph.D.–25+yrs. of forensic
economics & vocational eval. expertise in one report.
1-888-620-8933.

Lawyers’ Mart

News and Notes
The Magisterial District Judge

Association of Allegheny County
announces the election of the following
officers: Mary Murray, Esq., president;
Blaise Larotonda, 1st vice president;
Tom Caulfield, Esq., 2nd vice president;
Beth Scagline Mills, Esq., secretary;
Jim Hanley, treasurer; Dennis Joyce,
Esq., solicitor; Rick King, director;
and Armand Martin, Bob Dzvonick, and
Dave Barton, Esq., executive board.

◆    ◆    ◆

Paul J. Gitnik of Keevican Weiss
Bauerle & Hirsch LLC has been
appointed to serve on Allegheny
County’s Regional Asset District
Board by Allegheny County Executive,
Richard Fitzgerald. The mission of the
Regional Asset District (RAD) Board
is to support and finance regional
assets in the areas of libraries, parks
and recreation, cultural, sports and
civic facilities and programs. RAD
provides grants from half of the
proceeds of the Allegheny County
Sales and Use Tax, and works with
citizen boards and government
officials to monitor the assets for
effective operation and development.
Gitnik’s practice encompasses the
areas of business, estates and trusts,
healthcare, municipal, nonprofit,
oil-gas, real estate, and tax laws.

◆    ◆    ◆

Robert J. Burnett
was elected to the
Board of Directors
of the National
Association of Roy-
alty Owners Penn-
sylvania Chapter
(NARO-PA). NARO-
PA encourages and
promotes explo-
ration and produc-
tion of minerals in
the U.S. while pre-
serving, protecting,

advancing, and representing the
interests and rights of mineral and
royalty owners through education,
advocacy, and assistance. Burnett’s
practice is concentrated on the oil and
gas industry. 

Bar Briefs

Robert J. 
Burnett

Jason R.
McLean

Gregory A.
Weingart

Legal professionals who served as
members of the subcommittee included
attorneys David Strassburger, Marie
Milie Jones, Thomas Allen, John Evans,
Bryan Neft, and William Wycoff. District
Court Judge Joy Flowers Conti; Robert
Barth Jr., clerk of court; and Michael
Palus, courtroom deputy clerk; also
served on the subcommittee.

“We hammered out the details
between the end of February and mid-
May,” said Bissoon. “The members of the
bar, in particular David Strassburger,
were instrumental in this effort.”

Strassburger, a shareholder at
Strassburger McKenna Gutnick &
Gefsky, said he may use the expedited
civil litigation avenue in certain cases,
such as trying to collect on a promissory
note, a sales commission, or some
other debt where he would not require
much time to prove his case or debunk
the defense.

“Similarly, there are plenty of cases
under federal statutes, such as the
Family and Medical Leave Act, that
can be tried in a day,” he added.
“Some of these cases do not require the
investment of resources in electronic
discovery and pretrial motions you
typically see in federal court. Trying
them quickly gives the client his 
day in court without the burden of
excessive costs.”

Strassburger noted that moving a
case quickly in federal court on a

EXPEDITED CIVIL LITIGATION
continued from front cover

becoming more comfortable calling
the help line because the organization
has gained a reputation for providing
valuable assistance in a professional
and confidential manner.

However, he noted that judges 
typically have not sought help through
the LCL. As a result, the LCL is currently
working with the Conference of State
Trial Judges to develop a similar 
program specifically for members of the
judiciary. The program is merely in the
planning stages at this point and, therefore,
a definitive start date has not been set.

Hagreen urges law firms and bar
associations to view the organization’s
updated web site at www.lclpa.org or
to call the LCL at 1-800-335-2572. The
web site offers an opportunity to take

LAWYERS CONCERNED FOR LAWYERS
continued from page 3

”
“       This program is for litigants who find themselves in cases that
require very little discovery and that are not likely conducive to a
dispositive motion. It also is likely that the litigants who entertain this
option are dealing with cases where damage amounts might not justify
the full-blown treatment that the federal rules contemplate.

–District Court Judge Cathy Bissoon, who chaired the Expedited Trial Subcommittee



August 24, 2012  / Page 11
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Family Law Center
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Allegheny County Courthouse
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Limited edition prints of the...

...are for sale.
These black and white reproductions, which are designed, signed and
numbered by local artist Susan Castriota Hamilton, are still available!

A portion of the proceeds will be donated to the Allegheny County Bar Foundation.

To order your print, please send a check made payable to ACBA, for $80.25 ($75 plus tax) to:
Attn: Peggy Lewis

Allegheny County Bar Association
400 Koppers Building

436 Seventh Ave.
Pittsburgh, PA 15219

Please note that depending on supply, it may take up to four weeks for delivery.
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Proliance Solutions has the resources to help you succeed. We 
have rebranded our company to better reflect our growth 
and focus toward providing professional solutions to both the 
legal and business communities. You have come to rely on our 
experienced staff, and we remain committed to providing the 
highest quality of customer service.

Call us today at 412-261-5588 for all of your court reporting, 
video conferencing, trial presentation, and video support needs.

www.proliancesolutions.com
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