
Al
leg
he
ny
 C
ou
nt
y B

ar
 A
ss
oc
iat
ion

40
0 
Ko
pp
er
s 
Bu
ild
in
g, 
43
6 
Se
ve
nt
h 
Av
en
ue

Pi
tts
bu
rg
h,
 P
A 
15
21
9-
18
18

Ad
dr
es
s 
Se
rv
ic
e 
Re

qu
es
te
d

N
on

-P
ro

fit
 O

rg
.

U
.S

. P
os

ta
ge

PA
ID

Pi
tt

sb
ur

gh
, P

A
Pe

rm
it 

#
13

0

Vol. 16   No. 15 July 25, 2014The Journal of the Allegheny County Bar Association

Summit will help women hone business
development and networking skills
by Tracy Carbasho

A special event slated for August is
intended to help women attorneys
enhance their careers by increasing
their list of contacts and improving
their book of business.

“The only way to control your
career is to have a book of business.
The summit will focus on the skills
women need and the issues they face
in developing business,” said Kelly
Williams, a shareholder at Picadio
Sneath Miller & Norton and chair of
the ACBA’s Women in the Law
Division. “It will empower them to
increase the business they need to
advance and remain in the legal
profession. When women stay in the
profession and become leaders in
their organizations, research shows
that everyone benefits from a better
bottom line, as well as increased
personal satisfaction.”

The Second Annual Business
Development Summit for Women
Attorneys will be held on Thursday,
Aug. 7, at the Pittsburgh Marriott City
Center. Registration and a continental
breakfast will be held at 8:30 a.m. and
the event will run from 9 a.m. to 2 p.m.

The keynote address, “Expanding
Your Repertoire: Maximizing Your
Natural Strengths to Grow Your Book
of Business,” will be presented by
Marianne Trost. She is a nationally
recognized business development
trainer and coach, inspirational
speaker and international columnist.
Her mission is to guide, motivate and
support women lawyers to succeed in
the profession.

The most comprehensive registration
link for the summit is available by
visiting: www.acba.org/ACBA/calendar/
2014-08-07/5827. Early registration is
recommended due to the limited
capacity of some of the programs.

The cost represents an incredible
deal that includes breakfast, lunch
and five hours of programming and
networking. The price is $50 for a law
student ACBA member; $75 for a
government/non-profit ACBA member;
$100 for an ACBA member; and $125
for a non-ACBA member.

More than 100 women attorneys
from a variety of practice areas and
with a wide range of experience
attended last year’s inaugural event,
which was called the Southwestern
Pennsylvania Women’s Legal Summit.

The summit is once again a cooperative
effort between the Women in the Law
Division and the ACBA’s Institute
for Gender Equality. Sponsorship
opportunities, ranging from $2,000 as
a platinum sponsor to $150 as a 
networking lunch table sponsor, are
available by contacting Alysia Keating,
director of diversity and gender equality
for the ACBA, at akeating@acba.org.

“Great things can happen when
women come together with a central
goal in mind. At last year’s summit,
the positive energy in the room full
of women attorneys was palpable,”
said Keating. “This is a wonderful
opportunity to learn how to refine
business development and self-advocacy
skills in a comfortable environment
with other women. Our speaker and
panelists will no doubt provide attendees
with useful information and valuable

take-aways based in large part on
their own real-life experiences.”

Keating stressed that attorneys can
no longer just sit in their office and do
a good job every day. Reaching out to
a network of contacts on a regular
basis is essential and takes only a few
minutes a day.

“Over time, the relationships that
we develop through that process will
turn into business for us,” said Keating.
“Since relationship building is
something that generally comes very
easy to women, they can be very
successful business developers, if
they have a strategy in place and pay
consistent attention to it.”

Trost will focus on business
development issues and approaches
that women can use in their legal
careers. Williams suggested Trost as
this year’s keynote speaker because
she had seen her speak at a seminar in
2012 and had an opportunity to meet
her last year. Information about
Trost can be viewed at www.thewomen
lawyerscoach.com.

“When hearing Marianne speak, it
really comes through that she is here
to help with the business development
challenges that we all face in this
profession,” said Williams. “She will
inspire and lead our attendees to take
action to improve their careers. She is
very approachable and supportive.”

Williams believes the summit
allows women to learn necessary
skills in a comfortable, positive and
motivating environment. Learning in
this environment builds confidence.

“Importantly, we are not just teaching
women to develop business from other

women,” she said. “We are teaching
them the skills that will help them
develop business from all walks of
life – whether it be from individual
clients, men or women, small businesses
or Fortune 500 companies.”

Trost is looking forward to reaching
out to women lawyers in Pittsburgh.
She believes many women have natural
skills that lend themselves to effective
business development. Unfortunately,
these same women do not recognize
those skills as being a significant part
of the business development equation.

McMillen hired as assistant executive
director of ACBA and ACBF

by Tom Loftus

Diane K. McMillen has been hired as
assistant executive director of both the
Allegheny County Bar Association and
the Allegheny County Bar Foundation.

She oversees operations and
finances, reporting to ACBA Executive
Director David A. Blaner. She started
her new position in April and has
replaced David Leonard.

“We are pleased that Diane has
joined the bar association and bar
foundation management team. Her
experience in non-profit management
at the Pittsburgh Technology Council,
the Sisters of St. Francis and KidsVoice
has provided her with valuable insight
into the operations and activities of
organizations that are very similar to
our association and foundation,” said
Blaner. “She is going to help lead us to
the next level of success in answering
the needs of our members and the general
public looking for legal assistance.”

McMillen is enthusiastic about
working for the ACBA.

“While I knew the Allegheny
County Bar Association had an excellent

reputation locally, I was even more
impressed to learn of its great reputation
on a statewide and national level for
providing diverse and innovative legal
services programs,” she said. “I look
forward to working with our highly
engaged members and experienced
staff members who are passionate
about ensuring that one’s legal rights
are protected.”

A certified public accountant,
McMillen brings to the bar association
more than 25 years of experience at
both for-profit and non-profit
organizations. Most recently, she
served as the chief financial officer for
the Pittsburgh Technology Council.
Prior to that, she was division controller
for Equifax Settlement Services
Division, treasurer/finance manager
for the consolidated entities of the
Sisters of St. Francis, financial manager
for KidsVoice, and a CPA for Touche
Ross & Co. (Deloitte & Touche).

She received a bachelor’s degree in
accounting from the Pennsylvania
State University and a master’s of
business administration degree from
Waynesburg University. n

Diane K. McMillen
ACBA Assistant Executive Director

Marianne Trost
The Women Lawyers Coach LLC

Continued on page 6
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Gender Bias Duty Officers
If you have observed or experienced any

form of gender bias, you may contact one of

the following members of the Gender Bias

Subcommittee of the Women in the Law

Division. The duty officers will keep your

report confidential and will discuss with you

actions available through the subcommittee.

Kimberly Brown......................412-394-7995

Rhoda Neft ..............................412-261-2753

Jill M. Weimer ........................412-201-7632

Ethics Hotline
The ACBA Professional Ethics Committee

“Ethics Hotline” makes available Committee

Members to answer ethical questions by

telephone on a daily basis.

July
Nick S. Fisfis ..........................412-396-6289

Bruce Herschlag ....................412-442-4262

Gregory Monaco......................412-288-4000

August
Bob Bernstein..........................412-456-8101

William J. McKim ..................412-433-2914
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Todd appointed vice chair of
Supreme Court’s Disciplinary Board

Stephan K. Todd has served as a
member of the Disciplinary Board of
the Supreme Court of Pennsylvania
since 2009 and now he is serving as
vice chair.

The board is an independent
agency under the Supreme Court’s
jurisdiction, consisting of 13 members,
including 11 attorneys and two
non-lawyers from across the
Commonwealth. Funded by annual
assessments paid by attorneys
licensed to practice in Pennsylvania,
the board assists the Supreme Court
in all matters involving attorney
licensing and discipline.

Todd retired from U.S. Steel Corp.
as vice president of law and 
environmental affairs in February
2007. He retired from the Army
Reserves with the rank of colonel.

“I am honored to serve as vice
chair. Serving on the board has been
the highlight of my legal career,” he
said. “As vice chair, I will assist Chair
Burke McLemore in the overall
administration and management of
the board and perform special duties
as he may assign. I have enjoyed serving
as chair of the board’s Rules Committee
for the past four years, and look
forward to actively working with the
new chair of that committee.”

Todd continues to stay involved in
the legal profession and his community
by serving as a board member of
Gwen’s Girls, an association that
encourages young girls to have 
productive futures. In addition, he is
the mentor coordinator for the Butler
County Veterans Court, former 
president of the Allegheny County Bar
Foundation, former member of the
ACBA’s Board of Governors, former
board member of the Association of
Corporate Counsel Chapter of Western
Pennsylvania, and former board
member of the Neighborhood Legal
Services Association.

Todd received his law degree from
the Valparaiso University School of
Law in 1970 and his master of laws
degree from the University of Virginia
School of Law in 1976.

The Disciplinary Board’s goals are
to protect the general public, maintain
a high standard of integrity in the
legal profession, and safeguard the
reputation of the courts of Pennsylvania.
The board was created by the Supreme
Court of Pennsylvania to review 
conduct and assure compliance by all
attorneys to the Pennsylvania Rules of
Professional Conduct. For more 
information about the Disciplinary
Board, visit www.padb.us. n

Stephan K. Todd
Disciplinary Board of the

Supreme Court of Pennsylvania
Vice Chair
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wonderful. To those that have golfed
with me, thanks – and I am truly,
very sorry.

I am honored to have the opportunity
to speak today and to have the
privilege of serving as the 128th
president of the ACBA.

I understand that I am one of a very
small group of people to serve as both
YLD chair and ACBA president,
including Vince Grogan, Michael
Boyle, Frank McKenna, Judge Joy
Flowers Conti and Jim Carroll.

A much longer list of distinguished
attorneys precedes me in the role of
president. I know there are big
shoes to fill and I am humbled by
the opportunity.

To all of the past presidents who
are here today–would you all stand for
a moment. You have served us well
and made us the best bar association
in the country. Please join me in
thanking them for their service

To our Immediate Past President
Mark Vuono, thank you for your support
and encouragement from the time I
first sat on the Finance Committee
through today.

A special word of thanks to a good
friend and mentor. Every young
lawyer looks to emulate the highest
qualities of the most respected leaders
and for me, I look to Bob Racunas.
Bob, I could not imagine a better role
model than you. Thanks.

I wish to take a moment to express
gratitude to my family, colleagues and
to the professional staff of the ACBA.

My parents, Tom and Anne
Creenan from Buffalo, New York,
raised six wonderful children. As the
youngest of those six, my parents
instilled important values in me,
including honesty and a strong work
ethic. I am appreciative for their ongoing
encouragement, support and love.

My in-laws Chuck and Phyllis Sheehy
encouraged me very early in my
career to become active in the ACBA.
Chuck always reinforces the importance
of collegiality and professionalism.

Molly, thank you for your support.
My law partner, Walt Baczkowski

and our colleague Elizabeth Bailey,
have been guiding lights to me in the
traditional practice of law. I have been
honored to practice with them and I
hope for many more years ahead.

To the Duquesne Law Class of ‘96,
thank you for your friendship and
support. The strong bonds built over
three years will last a lifetime and,
when we are together, those memories
give us comic relief and common

perspective many years later. Here
today are Kiersten Frankowski,
Dawn Gull, Nicola Henry-Taylor and
Bill Pentecost.

To the rest of my friends and
colleagues, including Kevin Eddy and
Greg Taddonio, I am very honored to
have your friendship to support my
professional activities.

To my good friend David Leonard,
I thank you for your tremendous
stewardship and wish you a rich and
robust retirement. I know that Diane
McMillen will continue to uphold the
high standards you have set.

There is one person here today who
most encouraged me to remain active
in the bar. At a chance meeting on
Grant Street, this special person
convinced me that a career in the law
would not be worthwhile unless I
made the ACBA an integral part of my
practice. Dorie Schnippert, I literally
would not be here today without your
words of encouragement.

To the entire staff at the bar and the
foundation, I say sincerely on behalf
of all our volunteers that you make
our time away from the office a joy.
Thank you for all that you do.

Last, I must thank David Blaner for
bringing out the best in me. I am
grateful for you taking me under your
wing and guiding me along my journey
in the ACBA.

To you, the members, I make the
commitment to give my best in the
role of president. The ACBA has been

a critical part of my professional life.
From the educational programs, the public
service programs, and the networking
gatherings, we do wonderful things
for the profession, the courts, and the
community. Above all, the ACBA defines
collegiality and professionalism. We
should all be proud to be a part of this
organization. I know I am.

As for my plans for the coming
year, I want to affirm to you my
emphasis will be on you – our members.
We need to make sure the lawyers that
practice among us continue to have
the opportunity to practice law in the
same collegial and professional
environment we know. There are
challenges today that did not exist
when I first joined the ACBA, but we
are prepared to meet them.

During the next year, I intend to
reaffirm the bar’s commitment to
each of you and to the profession. Our
Homer S. Brown Division continues
its rich tradition under the leadership
of Tyra Oliver. The Women in the Law
Division, now led by Kelly Williams,
finds innovative ways to address the
needs of our members. Our YLD, led
by Joe Williams, is in great hands and
continues to develop top-notch,
award-winning programs.

Our officers, Nancy Heilman and
Mark Martini, lead a talented, diverse
group on our Board of Governors. We
are here for you.

P R E S I D E N T ’ S M E S S A G E

New ACBA President Jim Creenan

New ACBA President Jim Creenan
delivered the following remarks at the
2014 Bench-Bar Conference as he
accepted the gavel from his predecessor
Nancy L. Heilman. His comments are
printed below for members who did
not attend the conference.

As I accept this gavel, I thank you,
Nancy. Your graceful leadership over
the last year has been a gift to us all.
But I most appreciate your caring and
thoughtful approach to the many
serious issues we have faced this past
year and your effort to ensure our
less advantaged attorneys have a
stronger voice.

I thank the Bench-Bar Committee,
chaired by Dennis Kusturiss and Vice
Chair Craig Simpson, our sponsors,
and the Seven Springs staff for making
this event possible. I am grateful for
the large attendance by our members,
especially the judges who take time
from their schedules to be here in
support of our bar association. President
Judge Manning, thank you for your
exemplary leadership on the board
and in the courthouse.

Many of you know me from the
courtroom, the Young Lawyers Division,
the Finance Committee, the Bar
Foundation, the ACBA Softball
League or the Board of Governors to
name a few. Some of you know me just
as a Bench-Bar attendee.

I look forward to the Bench-Bar
each year – to the camaraderie and
fellowship that make the ACBA so

Jim Creenan
ACBA President

Continued on page 7
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Mary Sue Ramsden was presented with the Amram Award at the 
Bench-Bar Conference. Pictured are Bench-Bar Conference Chair Dennis 
Kusturiss, Ramsden, Shelly Pagac, and Craig Simpson.

PHOTOS BY MARTY BARRON

2013-2014 ACBA President Nancy L. Heilman passed the gavel to new ACBA President Jim Creenan during the Bench-Bar luncheon.

A member tees off during the Donald W. Bebenek Bench-Bar Golf Tournament. 
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Kenneth Feinberg impressed with
collegiality among ACBA members
by Tracy Carbasho

Nationally recognized legal expert
Kenneth Feinberg gave a dynamic
presentation at this year’s 52nd
Annual Bench-Bar Conference, but
he was equally impressed with the
ACBA membership.

“For me, the most interesting aspect
was to witness firsthand the collegiality
and friendship of the lawyers representing
the Allegheny County Bar Association,”
said Feinberg, who gave the keynote
address. “I had no idea that such a
prominent bar association was
comprised of a group of lawyers who
consider themselves family. It’s a rather
unique bar association membership.”

Leaving an impression on Feinberg
is no easy task given his own outstanding
background as an attorney, author and
alternative dispute resolution expert.
He is especially renowned for
administering substantial compensation
funds to help victims of major tragedies.

After he completed his presentation,
he immediately returned to Washington
to continue designing a new compensation
program for General Motors’ ignition
switch claimants. However, he took time
the following day to provide comments
to the Lawyers Journal.

“The attendees in the audience
were particularly interested in the
individual stories I related concerning
my administration of the Sept. 11 Victim
Compensation Fund, the BP Oil Spill
Fund and One Fund Boston following
the marathon bombings,” he said.
“They were eager to participate in the
question-and-answer session after I
completed my remarks.”

Feinberg wanted to attend the
conference because of the ACBA’s
national reputation.

“And I wanted to witness firsthand
how lawyers come together to learn,

catch up on local events and enjoy
some time together drinking, eating
and playing,” he said. “Very impressive.
Also, I wanted to thank the lawyers in
the room for all they do in promoting
the public interest. Many of them
represented individual victims of the
9/11 attacks and I conveyed my public
thanks for their willingness to do so in
promoting the public interest as lawyers.”

Those who attended the conference
said Feinberg was very well received
and the feedback was extremely positive.

Dennis Kusturiss, who served as
chair of this year’s conference, enjoyed
hearing how Feinberg’s particular
expertise in mass torts fits in with the
present adversarial system.

“This was a great conference. The
attendees all seemed to enjoy it and the
committee received many compliments
about the speaker, the entertainment
and the quality of the Continuing
Legal Education programs,” said
Kusturiss. “My favorite part was
being able to spend time with attorney
friends that I usually only get a chance
to speak with briefly in passing.”

Dorie Schnippert, director of the
Membership Services and CLE
Department for the ACBA, said
attendance this year was similar to
the 2013 number at approximately
700. Informal planning has already
started for the 2015 conference, but
will kick into high gear in August.

When asked what part of the
conference was her favorite, she stated
she enjoys everything from beginning
to end.

“Just seeing how our members
enjoy themselves, interact with
each other and actively participate
in all of the events and programs is
wonderful,” said Schnippert. “There
is so much work that goes into
putting the conference together

that witnessing the end result in
action is very satisfying.”

She noted that Feinberg’s presentation
was a definite highlight of the three-day
event, which was held at Seven Springs
Mountain Resort from June 19-21.

“During his presentation, there
were times when you could hear a pin
drop. He is a very dynamic speaker,”
she said. “The panel discussion also
went very well with John Gismondi as
the moderator and John Evans and
Professor Judith Teeter joining Mr.
Feinberg for the discussion.”

In addition to offering a keynote
presentation, the conference provided
14 educational programs with the
opportunity for attendees to earn up
to eight CLE credits, including three
in ethics.

The conference has a reputation for
offering opportunities to network,
enjoy sporting events, and partake of
delicious food and excellent entertainment.

Special events that take place each
year are the passing of the gavel from
the outgoing ACBA president to his or
her successor, and the presentation of
the Amram Award. This year, Nancy
L. Heilman passed the gavel to Jim
Creenan. Mary Sue Ramsden was
honored with the Amram Award.

Craig Simpson, who received the
Amram Award last year, is now chairman
of the committee planning next year’s
conference. He served as vice chair
for this year’s event. This summer’s
conference made the 29th consecutive
one he has attended.

“What I liked best about the 
conference this year, as in every year,
is the opportunity to get together with
the many friends I have made over the
years at the conference,” said Simpson.
“I first met most of my friends in the
legal community at the conference
and to renew that camaraderie at the

conference is what I look forward to
every year.

“The one difference I noticed this
year, which I found very gratifying,
was the increased diversity in our
membership that was represented at
the conference,” he added. “That is a
trend that I hope continues to grow.”

Simpson described Feinberg’s
presentation as “compelling, 
spellbinding and poignant.”

“In addition, he proved to be a
great speaker and his delivery greatly
enhanced the subject matter of his address.
John Gismondi also did a masterful
job as the moderator of the program.”

After listening to the keynote
address, Simpson had a better and
deeper appreciation of the complexity
of the task with which Feinberg was
confronted when administering the
9/11 fund, particularly the unenviable
task of dealing with the emotions of
the victims and the victims’ families.

As chair of the next conference,
Simpson said he is looking forward to
being in a position where he can give
something back to the ACBA for all
that the association and its members
have done for him over the years.

“I am also greatly looking forward
to working more closely with Dorie
Schnippert without whom the
Bench-Bar Conference simply would
not be the wonderful event it is today,”
said Simpson. “After 52 years, the
conference has a tried-and-true format
and I truly believe in the adage ‘If it
isn’t broken, don’t fix it.’ I plan to
review every aspect of the conference
with Dorie to see if there is anything
that can be tweaked to improve it.

“My main goal for next year is to
increase the attendance and in particular
to continue the trend of the increase in
diversity of the attendees that I
observed this year.” n

Ramsden takes home Amram Award
by Tracy Carbasho

Mary Sue Ramsden wasn’t the only
person in tears when her name was
announced as the winner of this year’s
Amram Award.

Magistrate Judge Lisa Pupo Lenihan
was among the people sitting at the
table with Ramsden when her name
was announced during the annual
Bench-Bar Conference. The winner’s
name is kept confidential until the
official announcement is made each
year at the conference.

Lenihan recalls what was happening
as Shelly Pagac, who won the award in
2011, was leading up to the announcement
of the winner by listing the recipient’s
achievements. At some point, Ramsden
realized Pagac was talking about her.

“It was evident that Mary Sue was
taken completely by surprise,” said
Lenihan. “Her hand went to her
mouth in astonishment and tears
started to seep from her eyes and
mine, as well. It was a moment that I
will never forget. By the time her
name was announced, everyone at the
table was crying. It was truly a
moment I will treasure.”

Pagac, a partner at Pietragallo
Gordon Alfano Bosick & Raspanti, met
Ramsden through their involvement
in the Women’s Bar Association of
Western Pennsylvania.

“Mary Sue is an inspiration to all
attorneys, not just women, because
she sets her mind on a goal and
makes it happen,” said Pagac. “She is

committed to her firm, the practice of
law, the community, and her family.
We should all aspire to such ideals.”

Award recipients must have practiced
law at least 12 years, be a member in
good standing of the Allegheny County
Bar Association, be supportive and
active in the Bench-Bar Conference,
demonstrate professional excellence
in the practice of law, and provide
outstanding service to the community.
Friends say Ramsden exceeds all of
the qualifications.

Carol Behers and Ramsden are
both partners at the firm of Raphael
Ramsden & Behers. She said Ramsden
has served as the firm’s unofficial
managing partner for several years.

“Mary Sue mentors the young
lawyers and helps to instill in them a
sense of pride in the profession, the
skills needed to be a good lawyer and
the importance of maintaining honesty
and integrity in everything they do,”
said Behers. “She is a great problem
solver – always ready to tackle any
issue or problems that come along.

“She has set an example of true
commitment to her love of the law.
Her excellent legal abilities have been
recognized by her selection to Best
Lawyers in America, Super Lawyers,
Martindale Hubble, AV Preeminent
rating, Inaugural Bar Registry of
Preeminent Women Lawyers to name
just a few,” added Behers. “She has
contributed her time and many talents to
mentoring young attorneys, performing
public and pro bono legal service, and

setting an example which raises the
bar for the entire profession.”

For Ramsden, she is just doing
what comes naturally to her.

“I have always considered active
participation in professional activities
and organizations, like the ACBA, the
Pennsylvania Bar Association and
the American Inns of Court, to be a
necessary tool not only to learning the
skills of the profession, but also to
developing relationships that contribute
to success as a lawyer,” she said.
“Participation in charitable and 
community works should simply be
part of our everyday lives as lawyers.
We have an obligation to give back to
the community for all that we have
been lucky enough to achieve.”

Ramsden’s participation in the
ACBA has included serving two terms
on the Board of Governors, chairing
the Bench-Bar Conference in 2011,
serving on the Judiciary Committee,
chairing the Family Law Section and
serving on the Family Law Council for
eight years, being a member of
numerous other committees and 
subcommittees, as well as volunteering
for a long list of activities.

In addition, she was a founding
member of the Matrimonial Inns of
Court and served as its first president
from 1995-1997. Her career has been
guided by the ideals expressed in
the mission of the Inns of Court to
promote professionalism, civility and
excellence in the practice of law. She
is also a member of the Family Law

Section and the House of Delegates
for the PBA.

Helping women attorneys succeed
has always been important to Ramsden.
To that end, she is a member of the
executive committee of the PBA’s
Commission on Women, serving as 
co-chair of the Promotion of 
Women Committee.

She is a past president of the
Women’s Bar Association of Western
Pennsylvania and has also served 
as secretary and co-chair of 
special events.

“It is so very important that lawyers
actively contribute to the education,
training and eventual success of our
younger lawyers,” said Ramsden.
“And it is particularly important that
successful women reach out a hand to
promote and insure the success of our
younger generation of women
attorneys to ensure they have equal
opportunities for success.”

Carol Hesz, law clerk to Lenihan,
said Ramsden’s participation in so
many organizations and her role as
partner in a law firm are prime examples
to prove that women can excel in the
profession if they work hard.

“She has raised the level of 
professionalism and civility in the
Pittsburgh legal community,” said
Hesz. “As a highly competent attorney
with excellent litigation and negotiation
skills who is always well prepared,
respectful of others, and demonstrates

Continued on page 7
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Tucker Independent Medical Experts
1082 Bower Hill Road, Suite 100
Pittsburgh, PA  15243
412-276-6241 
www.tuckerime.com

DO THE MATH

25
17
  3
  

+

years of independent medical 
expert experience 

specialty areas

layers of quality assurance providing full 
administrative and litigation support

THE #1 INDEPENDENT MEDICAL EXPERT 
FIRM YOU CAN COUNT ON FOR ALL OF 
YOUR EXPERT WITNESS NEEDS.ONE

“I don’t talk about the problems or
the trends in the industry. I talk about
what to do to overcome them. My goal
is for the attendees to leave with a list
of business development action items
and the tips and inspiration to achieve
them,” said Trost. “We will be doing a
hands-on client pitch exercise with
actual general counsel and there will
be a panel of solo and small firm
successful rainmakers who will share
their tips and techniques, as well, so
there will be something for everyone.

“I like to provide practical tips and
real-life examples of ways to overcome
common challenges, such as stating
accomplishments, asking for the
business, and self-advocacy,” she
added. “Learning to self-advocate and
to ask for what you want are critical
components to success in growing
your own book, especially if you want
to be included in client pitches or
access opportunities necessary to
excel at business development.”

Trost offers three primary tips for
women in the profession. The first is
to be personable enough to give the
client a sense of who you are as a
person and what it would be like to
work with you.

The second is to make sure your
pitch is a dialogue and not a lecture.
Give the client a chance to be involved
in the conversation, listen, ask questions,
and offer solutions and approaches.

The third tip is to bring the team
and present the pitch as a team.
Clients usually want to meet the people
with whom they will be working. They
also want to see how the team works
together while making a presentation.

Trost has worked with more than
1,500 attorneys across the United

WOMEN’S SUMMIT
continued from front cover

States in nearly every practice area
and at all stages of their careers to
assist them in maximizing their
strengths and achieving their business
development and career goals.

Nicola Henry-Taylor, immediate
past chair of the WLD, said every
professional needs a sense of community
and tips for becoming excellent at his
or her job. She believes programs like
the summit are important for filling
those needs.

“One of the best pieces of advice
that I received from a career coach is
to be the CEO of your own career,”
said Henry-Taylor. “What better way
to do this than to invest in attending a
program that will provide you with the
tools to go out and generate business.”

The featured presentation by Trost
will be held from 9-10 a.m. Participants
will be able to choose from two
breakout sessions which will be held
from 10:15 to 11:30 a.m. The first is
called “Perfect Pitch: Hitting the High
Notes in Client Pitches” and the second
is “An Ensemble of Winning Business
Development Strategies for Solos and
Small Firms.” Details of the breakout
sessions are described on the
ACBA’s website.

A self-advocacy session, “Tooting
Your Own Horn: Tips for Effective
Self-Advocacy,” will be held from
11:45 a.m. to 12:15 p.m.

The day will culminate with an
unusual networking lunch from 12:15
to 2 p.m. The lunch is actually being
called “Musical Chairs: Fine Tuning
Your Networking Skills to Drum Up
Business.” Attendees will change
tables for each course to give them a
chance to practice their networking
skills while meeting new contacts.
Each table will have a designated
topic and a facilitator to make the
most of the time spent together.

The idea for the networking
lunch was spearheaded by Danielle
Dietrich, who is chairing the 
summit committee and serving as
WLD vice chair.

“It forces us out of our comfort
zone of friends and close colleagues
that we already know and gives us a
chance to meet new people,” said
Dietrich. “Women need to support
other women in building their books of
business and referrals are a fabulous
way to do that. The facilitator at each
table will help steer the conversation,
make sure each person participates,
and make sure that everyone
exchanges contact information.”

Dietrich said last year’s summit
was extremely successful and the

committee received a lot of positive
feedback. She is hoping the momentum
will continue this year with women
learning valuable information about
building their skills.

“When we were in law school, the
concept of business development was
never mentioned. I personally had no
clue that I would be expected to ‘sell’
both my skills and my firm and build
a book of business,” said Dietrich.
“In most firms today, whether or not
you make partner/shareholder
depends on how much business 
you have. Traditionally, women do
not have big books of business. We
want to encourage women and give
them the skills they need to build
their receivables.” n
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Having the right team 
makes all the difference

Employment Litigation Attorneys
Pittsburgh, Pennsylvania
(412) 338-1100
www.rothmangordon.com

Colleen Ramage Johnston, Lori R. Miller, 
Nikki Velisaris Lykos, and James W. Carroll, Jr.  

In return, I ask you, our members
and leaders, to bring to us your
support, your ideas, and your effort.
We need your participation to help
us navigate the profession’s new
challenges and opportunities.

In the coming year, you will see
programs to help our members in
their day-to-day practices.

This fall, we unveil a skills training
program for new and transitioning
lawyers called “Practice for Success.”
Our sections have come together to
lead this innovative approach to making
our new lawyers “practice-ready,” so
they can serve a large number of
people in our community. I wish to
thank the team of lawyers on our planning
committee that have stepped up to
make this happen, including:

YLD (Bar Leadership Initiative):
Kristine Carpenter
Kate Diersen
Criminal Litigation:
Daniel Fitzsimmons
Suzanne Swan
Probate and Trust:
Daniel Johnson
Carol Sikov Gross
Family Law:
Mary K. McDonald
David Slesnick
Civil Litigation:
Scott Leah
Cecilia Dickson
Real Property:
Susan Swick
Staci Patterson

JIM CREENAN
continued from page 3

Later in the year, we will unveil a
program for our senior members that
might be contemplating a transition to
retirement. As a service to our members,
their clients, and perhaps more
importantly, to their spouses, we will
provide the tools to plan ahead. We
hope to guide our members to capitalize
on years of hard work and to promote
concepts that will allow the clients to
continue to receive exceptional
client service.

Also in the year ahead, we will
continue as an association to support
the Pennsylvania Civil Legal Justice
Coalition. The coalition recently
submitted its report to the Senate
Judiciary Committee. We may soon
see the recommendations of that
group begin to make an impact in the
unmet legal needs of Pennsylvania
through an Access to Justice 
Commission and a proper level of
funding for our legal services and
pro bono programs.

The ACBA stands ready to identify
and lead us to these opportunities.

In closing, Pittsburgh lost an icon
when Coach Noll passed away. A great
man. Growing up in Buffalo, we also
had a great coach in Marv Levy and I
would just like to close with some of
his words. Before every game, Marv
used a rhetorical question to focus and
challenge his players. It became his
trademark. “Where else would you
rather be than right here, right now?”

For me, I say right here, right now.
Thank you for the opportunity 

to serve as president for the 
upcoming year. n

the highest integrity, she serves as a
great role model for new attorneys.”

Hesz said Ramsden served as a
mentor to her through their affiliation
with the Women’s Bar Association.

Ramsden has also had mentors
throughout her career, including
Robert Raphael, who was honored
with the Amram Award in the past.

“It is with great honor and respect
that I follow in his footsteps in receiving
this award,” she said. “The list of
prior recipients is a very impressive
list and I am honored and humbled to
now be included on that list.”

Ramsden, who received her law
degree from the University of 
Pittsburgh in 1979, is accustomed to
winning awards. In 1998, she was 
recognized with the prestigious Tribute
to Women Award for Leadership in
the Profession from the YWCA.

She was honored with the Susan B.
Anthony Award from the Women’s
Bar Association in 2003. The award is
given each year to a person who

AMRAM AWARD
continued from page 5

demonstrates dedication to encouraging
and promoting women in the law,
while maintaining the highest standards
in the legal profession, the judiciary
and the court systems.

In 2009, she earned the PBA
Lynette Norton Award for excellence
in litigation skills and for serving as
a mentor.

“Every award is different and
meaningful in its own way. However,
receiving the Amram Award from the
ACBA is such a very unique and special
recognition with some very special
people having received this award
before me that getting it was really
quite emotional and exciting,” she
said. “The manner of presentation,
with no notice that you are getting the
award, adds to the excitement.”

Going forward in her career,
Ramsden hopes to pass along the
ideals and work ethic that she learned
from her mentors – to maintain the
highest standards of integrity and to
always excel to the best of your ability.

“Any lawyer who follows these
ideals should excel and be successful
in whatever he or she does.” n

CONNECT WITH US SOCIALLY facebook.com/alleghenycountybar        @AlleghenyCoBar

PLJ OPINIONS IS NOW AN ONLINE PUBLICATION.

VISIT US AT WWW.ACBA.ORG/ACBA/PUBLICATIONS/
PITTSBURGH-LEGAL-JOURNAL-OPINIONS.ASP.
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The changing landscape of client engagement
by LexisNexis

As the platforms for opening and
maintaining interactions between law
firms and clients rapidly expand, it
is easy for traditional law firms to
get overwhelmed.

In fact, law firms may be reluctant
to venture far from their comfort
zone. However, it may not be in the
hands of law firms whether they
should seek new collaborative channels,
such as client portals or social media.
With so many different avenues now
open for obtaining legal services, it
will be up to clients whether they are
willing to tolerate working with a firm
that has fallen behind the times.

According to the Model Rules of
Professional Conduct 1.1: Competence:
“To maintain the requisite knowledge
and skill, a lawyer should keep abreast
of changes in the law and its practice,
including the benefits and risks
associated with relevant technology.”

Another factor will be an attorney’s
ability to compete on the productivity
front. While many firms have difficulty
seeing beyond the learning curve
required to get up to speed with new
technology, the efficiencies can make
it possible to get substantially more
work done in considerably less time.

A few examples that only begin to
scratch the surface of potential
productivity gains are discussed in
this article.

Once the near-exclusive domain of
very large firms with budgets to

accommodate big information technology
departments and dedicated server
locations, enterprise-secure client
portals are now affordable to even the
smallest firms through some online
practice-management applications.

Though traditionalists may initially
disdain the idea, law firm client portals
are a win-win for law firms and their
clients, much like the customer portals
most people use today to check their
bank account balances. Not only are
clients able to get essential information
at any time at their own convenience,
they can get it with fewer interruptions
to their attorney’s productivity.

Electronic File Share and Sync (EFSS)
is also an option. Named by Forrester
Research as the hottest technology
category since social media, EFSS is
closely akin to client portals in that it
gives firms a secure way to share the
latest versions of files not just with
clients, but with all of the different
parties involved in legal matters,
including other members of the firm,
opposing counsel, co-counsel, and others.

The one caveat with EFSS is the
necessity for choosing a vendor very
carefully. Many EFSS solutions were
originally designed for consumers.
Although those same vendors may
now claim “enterprise” security, such
sites are so easy to use. It is possible to
share much more information than
you ever intended with no way to
reverse the process.

The most secure enterprise EFSS
solutions apply controls at the file

level. Look for solutions that protect
documents through their entire lifecycle
by allowing you to:

• Define who is allowed to access
a document;

• Control how a file is viewed and
duplicated, including the ability to
allow or block printing, editing, copying
and forwarding;

• Set expiration dates or revoke
permission to view a document at will;

• Create an audit trail of where
documents were viewed, on which
devices, and at what time.

Thankfully for attorneys, social
media has gone far beyond the initial
iterations allowing users to share
off-the-cuff thoughts with their circle
of friends. Today, the latest platforms
allow firms to share unobtrusive,
targeted communications with their
clients on social, local and mobile
platforms, even down to sending quick
appointment reminders on mobile
devices that allow clients to quickly
confirm that they will be there at the
designated time.

Firms can also contract with social,
local and mobile platforms to tastefully
promote themselves on local maps, share
customer testimonials, send satisfaction
surveys, confirm client meetings via
text messages and much more, all
without taking productivity away from
attorneys or support staff.

Today’s clients expect so much
more from their attorneys. It is a
competitive field and with online legal
services and virtual law offices, law

firms must make it easy to do business
with clients in this age where instant
information is expected. The medical
field has gone down this road, allowing
patients to set up their own records
and update their profiles online.
Clients want access to information
related to their matter or case.

In addition to providing access directly
to clients, attorneys are expected to have
client information available anytime,
anywhere. After all, who doesn’t have a
smartphone or a tablet these days?

A winning case for online practice
management is simplicity. Consumer
influences of smartphones and tablets
have made simplicity a commodity-
attribute for many software companies
who build these tools. A recent cloud
survey conducted by LexisNexis®

(http://demand.firmmanager.com/Cloud
Report) focused on firms with one to
20 attorneys. The top five uses by
firms using the cloud are document
storage and management; data backup
and recovery; hosted exchange/email;
file sharing; and practice management.

Keep in mind that no one is suggesting
that law firms throw caution to the wind
and dive in head first every time they
hear about a new technology or social/
local/mobile option. But with technology
acceptance high in almost every
industry, including banking, technology-
savvy clients today expect their law
firms to offer collaborative solutions
that coincide with their own acceptance
of technologies without compromising
security or confidentiality. n
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Does your employee handbook violate the NLRA?
by Maria Greco Danaher

More and more frequently, the
National Labor Relations Board (NLRB)
has deemed that policies and procedures
included in employee handbooks
constitute unfair labor practices.

The NLRB has even expanded its
interpretation of the types of actions
that constitute such practices.

Under Section 7 of the National
Labor Relations Act (NLRA), employees
have the right to “self-organization, to
form, join, or assist labor organizations,
to bargain collectively through 
representatives of their own choosing,
and to engage in other concerted
activities for the purpose of collective
bargaining or other mutual aid 
or protection...”

Section 8 of the NLRA states that it
shall be an “unfair labor practice” for
an employer to “interfere with,
restrain, or coerce employees in the
exercise of the rights guaranteed in
Section 7.”

In the past year, the NLRB has
criticized and struck down handbook
language including “at-will” 
disclaimers, social media policies,
mandatory arbitration provisions, 
and requirements to keep internal
investigations confidential.

Last month, in a move away from
that trend, a panel of the board
reversed the decision of an administrative
law judge, and found that two handbook
policies did not explicitly restrict
protected concerted activity, nor
could employees reasonably construe
those policies to prohibit Section 7
activity. (First Transit Inc. and 
Amalgamated Transit Union Local 1433,
360 N.L.R.B. No. 72 April 2, 2014).

However, the panel also found a
work rule related to employee conduct
to be in violation of the NLRA.

In 2011, an administrative law judge
initially determined that a number of
company policies violated Section 8.
Those policies were:

• A verbal rule prohibiting employees
from discussing their wages with
other employees;

• A handbook rule requiring
management’s authorization for 
distribution of literature during 
non-work time in non-work areas;

• Another verbal rule prohibiting
employees from meeting with union
representatives on the facility premises
at any time;

• A handbook provision prohibiting
employees from “using company
property for activities not related to
work anytime;”

• A work rule prohibiting “poor work
habits, including loafing, wasting
time, loitering, or excessive visiting.”

In addition, the same judge found
that a prohibition on “discourteous or
inappropriate attitude or behavior”
which also precluded “profane or 
abusive language where the language
is uncivil, insulting, contemptuous,
vicious, or malicious” was not a violation
of Section 8 of the NLRA.

The first two bullet points were not
appealed and, therefore, were conceded
to have been in violation of Section 8.
However, exceptions to the remaining
points were filed.

On review, an NLRB three-member
panel upheld the judge’s determination
regarding the prohibition of meeting
with union representatives on facility
premises (based on the fact that one of
the union representatives also was a
current employee, with rights to have
been on the premises), but reversed
the remaining designations, for the
following reasons:

• The board panel made a 
determination contrary to the judge’s
interpretation of the company policy,
which stated that the term “using
company property” encompassed a
physical presence in non-work areas
where employees lawfully could
engage in protected activities during
non-work time. The policy, which was
titled “Stealing/theft,” dealt strictly
with the unauthorized removal of
property or funds belonging to the
company and, therefore, did not 
violate the NLRA.

• Contrary to the judge’s interpretation
that the company’s no-loitering rules
could be interpreted as prohibiting
protected activities during non-work
time in non-work areas, the board
panel found that employees would
reasonably construe the “poor work
habits” cited in the rule to refer to a
failure to perform job duties, also
consistent with the rule’s heading:
“Work rules and employee performance.”
Therefore, the policy did not violate
the NLRA.

• The panel reversed the judge’s
decision related to the company’s 
personal conduct rule, and 
determined that one section of the
rule was in violation of Section 8.
While the board accepted the legality
of the rule’s phrase prohibiting
“uncivil, insulting, contemptuous,
vicious, or malicious” language, it
reversed that finding with respect to
the rule’s initial phrase (prohibiting
“discourteous or inappropriate attitude
or behavior”), which it found to be
“overly broad” and, therefore, capable
of interpretation as precluding 
disagreement or conflict among
employees that could fall within Section
7 of the NLRA. Therefore, the language
was in violation of the NLRA.

The take-away for employees comes
in the final paragraphs of the board’s
decision in this case, in which it
addresses the fact that the company’s
handbook included a “Freedom of
Association” (FOA) policy, which
specifically states that management
“shall support the employee’s individual
right to choose whether to vote for 
or against union representation 
without influence or interference
from management.”

That policy, according to the company,
should preclude employees from
believing that any of the company’s
rules or policies unlawfully restrict
Section 7 rights.

The panel disagreed and in the
process, provided a bullet point list of
the factors that it considered (and,
presumably, will consider in the

future) when determining whether a
“safe harbor” provision is effective:

• Policy should be broad enough to
include behavior other than union
organizational rights, and should
“address the broad panoply of rights
protected by Section 7.”

• Placement in the handbook should
be prominent and/or “proximate to the
rules it purports to inform.”

• If a stand-alone FOA policy is
included in a handbook, it should
expressly reference the rules that it
affects, just as the rules should 
reference the FOA policy.

Following the panel’s suggested list can
help to assure that the company’s hand-
book and policies cannot reasonably be
construed by employees to prohibit Section
7 activity and presumably will be upheld
as acceptable upon NLRB review. n
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including provide prompt referral to
valuable resources, no-wait expert
evaluation, counseling, service dogs,
autism awareness seminars, work-
shops, respite outings, video-blog,
music therapy, recreational activities,
a 900 member on-line support group,
an on-line store with therapeutic
materials, the nation-wide resource
network of AutismLink, and more.
Based in Wexford, the Center serves
families from throughout the tri-state
area. Roberts serves with the Estates,
Trusts & Taxation group, assisting
clients with estate planning, estate
administration, and probate. In 
addition, he has a robust corporate
and real estate practice, representing
buyers and sellers in asset and 
stock purchases, merger and 
acquisition negotiations, and drafting
of contracts.

u     u     u

Dinsmore &
Shohl is pleased to
announce that PJ
Murray has been
elected to the
Academy of Trial
Lawyers of
Allegheny County.
The Academy 
limits membership
to 250 trial
lawyers who 
primarily practice
in the civil courts

in Allegheny County. Membership is
granted by invite only. The organization’s
goal is to promote the highest standards
of integrity, civility, and competence
in the legal profession. Murray is a
Partner with Dinsmore & Shohl. He is
a seasoned litigator who has successfully
tried complex civil cases for plaintiffs
and defendants, individuals and
businesses, in both state and federal
courts. He concentrates his practice
in civil litigation matters involving
complicated issues, including
employment law, construction law,
banking law, and general business law.

Change in Status
Zenford A. Mitchell is hereby 

suspended forthwith from the practice
of law before the United States 
District Court for the Western District
of Pennsylvania, pending final 
determination of the discipline to be
imposed by this Court.

u     u     u

Merrill John Druggs is hereby 
disbarred on consent from the 
practice of law in the United States
District Court for the Western District
of Pennsylvania, and he shall comply
with all provisions of Rule 217,
Pa.R.D.E., and pending further Order
of this Court.

News and Notes
Carla Schiff

Donnelly, an
attorney at Gentile,
Horoho & Avalli,
P.C., has been
named to the exec-
utive council of
the Pennsylvania
Bar Association’s
Commission on
Women in the 
Profession (WIP)
for 2014-15. Addi-
tionally, she will

co-chair the WIP annual spring 
conference. The goals of the PBA’s
Commission on Women in the Profession
are to promote diversity among their
membership and in the profession, to
further meaningful relationships and
connections via networking and
mentoring, and to focus on the unique
issues that female attorneys face. It
identifies barriers that prevent
women from full participation in the
work, responsibilities, and rewards of
the legal profession. It makes 
recommendations for action and
develops educational programs to
address discrimination against women
lawyers and the unique problems they
encounter in pursuing their 
professional careers. Donnelly focuses
her practice on divorce litigation, with
a concentration on high asset financial
and complex custody issues, including
grandparent rights matters.

u     u     u

Frederick N. Frank, founding
partner of Frank, Gale, Bails, Murcko
& Pocrass, P.C., was elected Chairman
of the Slovak-American Foundation
(SAF) at their recent Board of Directors
meeting held in Washington, D.C. The
SAF was founded in 2011 to provide
educational exchange opportunities
for citizens of the Republic of Slovakia
and has awarded over $1 million in
scholarships since its inception. Frank
has also served as Director of the
Czech and Slovak American Enterprise
Fund, and is the recipient of the
President’s Call to Service Award and
the Medal of Honor of the Ambassador
of the Slovak Republic for his service
to the Fund.

u     u     u

Rothman Gordon
P.C. attorney 
Raymond M.
Roberts has been
selected to join the
Board of the
Autism Center of
Pittsburgh. The
Autism Center of
Pittsburgh offers
guidance to 
parents of chil-
dren with autism

Carla Schiff
Donnelly
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If you have an idea for an article,
please contact Jennifer Pulice at
jpulice@acba.org or 412-402-6623.

ARTICLES
WANTED

Bar Briefs Lawyers’ Mart
EVIDENCE PHOTOGRAPHY

DAVID BARKER PHOTOGRAPHY – expert personal 
injury and trial evidence photography. 412-232-2395,
davidbarkerphotography@gmail.com.

INSURANCE PROPERTY
CLAIM EXPERT

INSURANCE PROPERTY CLAIM EXPERT – First and
third party claims. Licensed insurance adjuster 
and public adjuster. Rob Massof (412) 563-6670, 
rmassof@aol.com.

PRIVATE INVESTIGATOR
DAN HASER, RETIRED CAREER FBI SPECIAL AGENT
AND FORMER CPA. Conducts internal investigations of
employee misconduct/fraud; complex witness interviews;
due diligence inquiries. Call (412) 841-1225 or visit
www.danhaserllc.com.

PROCESS SERVICE
INVESTIGATING

THE IMPOSSIBLE WE DO RIGHT AWAY! MIRACLES
TAKE A LITTLE TIME. EMPIRE INVESTIGATION (412)
921-4046. Visit us on our website, www.empireinv.com.

APPRAISALS
ANTIQUE AUTO APPRAISALS for all vehicles 1900 to
1990. Expert Witness. Diminished Value. Certified
Appraiser - K. Merusi. 412-731-2878.

DOCUMENT EXAMINER/
HANDWRITING

J. WRIGHT LEONARD, BCFE, CDE. Certified. Experienced
in Federal, State & Local Courts. Testimony in Civil &
Criminal Matters. 215-735-4000.

ECONOMIST/VOC. EXPERT
WM. HOUSTON REED, Ph.D.–25+yrs. of forensic
economics & vocational eval. expertise in one report.
1-888-620-8933.

ESTATE PLANNING
IF YOUR CLIENTS ARE CONSIDERING CHARITABLE
GIVING as part of their estate planning The Pittsburgh
Presbytery Foundation can provide a means to support
charitable work helping those in need throughout SW
Pennsylvania. For more information contact the Foundation
at www.pghpresbytery.org/pghpresbyterianfdn.htm or
Rev. Dr. Douglas Portz at 412-323-1400 Ext 318.

PJ
Murray

Raymond M.
Roberts



As an added member bene�t, the ACBA has partnered with JobTarget,

the leading provider of world-class career centers, to provide our members 

with a state-of-the-art career center. 

�e career center, which can be found on our website under “Career Services,” 

provides a comprehensive job search and posting resource.

 

�e career center includes:

 a highly targeted focus on employment opportunities for attorneys and 

  support sta�

 anonymous resume posting and job application—letting you stay connected 

  to the employment market while maintaining full control over your 

  con�dential information

 an advanced Job Alert system that noti�es you of new opportunities 

  matching your own pre-selected criteria

 access to industry-speci�c jobs—not often seen on mass job boards

Allegheny County Bar Association
Raising the Bar on Legal and Community Service

www.acba.org

CAREER SERVICES CENTER
ACBA
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