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Law Practice Management Center a valuable resource 
Online hub includes 
links to essential 
vendors 

By Brian Knavish 

If you’re like most lawyers, one of 
the primary reasons you joined your 
local bar association is for insight on 
running your practice. From solo 
practitioners to managing partners at 
the biggest firms in Pittsburgh and 
every type of lawyer in between, 
practice management guidance can be 
the difference between your practice 
thriving and merely surviving. 

Recognizing the importance of 
practice management content, the 
ACBA publishes a Law Practice 
Management article in nearly every 
edition of the Lawyers Journal, 
typically on page 5. But what if you 
miss an edition or want to revisit an 
especially helpful article months later?  

The ACBA’s Law Practice 
Management Center – located at 
ACBA.org/PracticeManagement – is 
the ACBA’s official hub of practice 
management content. The ACBA 
accumulates those practice management 
articles that appear in the Lawyers 
Journal, as well as content from other 
sources, and groups the articles by 
category, making it easy to find the 
practice management guidance you need.  

The articles are grouped in the 
following categories: 

• Financial Management 
• Hybrid Workplace and COVID 
   Response 
• Insurance and Liability 
• Marketing and Client Relations 
• Sole and Small Firm Strategies 
• Technology and IT 
• Time Management and Efficiency  
Guidance is one piece of practice 

management, but you can’t run your 

practice alone. What about connections 
to those vendors to help with needs 
such as office supplies, billing and IT? 
The Law Practice Management Center 
can help there, too, through the 
ACBA’s Expert and Vendor Guide (EVG). 

The EVG is the ACBA’s publication 
listing its vetted partners by business 
category. This includes everyone from 
valuation experts to medical expert 
witnesses to court reporters.  

Finally, the Law Practice Management 
Center also contains a link to the 
ACBA’s Law Practice Management 

Guide, a reference guide designed to 
offer guidance on starting and running 
a small practice from scratch.   

“The Law Practice Management 
Center is an invaluable resource for 
all lawyers, not just law firm owners 
or managers,” said Ryan Very, the 
proprietor of Very Law. “Entry-level 
associates who see the firm through 
the eyes of their firm’s managers will 
be better-positioned for advancement. 
The Center helps entry-level attorneys 
to anticipate their firm’s biggest 
challenges and to improve performance 

metrics that will resonate with their 
firm’s leaders.” 

Attorney Tammy Singleton-English 
runs her own solo family law practice. 
She recently discovered the ACBA’s 
Law Practice Management Center 
and plans to be a regular visitor to 
the site. 

“The ACBA Law Practice Management 
Center is a great tool which I recently 
discovered and will use frequently in 
the future,” she said. “In the past, I 
tried to save articles or information 
that could help me successfully run 
and grow my solo practice. Now the 
ACBA consolidates all of that information 
into one location which means that I 
do not need to save and index relevant 
information. Instead, I just refer to the 
ACBA Law Practice Management 
Center to help with my issue or concern. 
This is a great resource.” n

Need credits by end of year? CLE sale is Dec. 20 
Earn up to six ‘live’ credits; Choose ethics or substantive programs  

By Brian Knavish 

The “hustle and bustle” of the holiday 
season is a real thing.  

For attorneys, the craziness of 
these December celebrations – coupled 
with trying to wrap up cases and close 
deals by the end of the year – makes it 
easy to fall behind on CLE credits, 
especially for those with a December 
compliance period.  

If you need credits by the end of the 
year, which is suddenly right around 
the corner, don’t panic. The ACBA has 
you covered. 

The ACBA is offering a ‘Stocking 
Full of CLEs’ Live Video Replay Sale 
event on Tuesday, Dec. 20 at the bar 
association offices in the Koppers 
Building. During this event, the ACBA 
will offer Live Video Replays of 12 of 
the most popular CLEs from 2022, six 
ethics and six substantive programs. 

The CLEs will be shown throughout 
the day, one per hour, in two different 
conference rooms in the Koppers 
Building Conference Center (an 
Ethics room and a Substantive room, 
so to speak). While they’re recordings 
of previously presented CLEs, they 
“count” as live CLE credits – not 
distance learning credits – because 
you would be watching them in-person 
at the ACBA offices. 

The best part: The CLEs will be 
offered at a $10 off discount: $25 per 
credit for ACBA members and $35 per 
credit for non-members. Attorneys 
can sign up for one program, multiple 
programs or spend the whole day 

earning credits. Continental breakfast 
and lunch will be provided. 

“Our end-of-the-year Live Video 
Replay CLE sale is a popular ACBA 
tradition that, like so many things, was 
put on hold during the pandemic. We 
are so excited to bring it back this 
year,” said Hannah Brizzi, the ACBA’s 
CLE and Program Manager. “Through 

this program, you can come to our 
offices at a time that’s convenient for 
you, check out one or as many as six 
credits and earn some live credits, all 
at discount.” 

The schedule of CLEs appears on 
page 10. To register or for more 

  What: ACBA Law Practice 
  Management Center 
 
  Where: ACBA.org/ 
  PracticeManagement 
 
  Contains: 
  • Practice Management Articles 
  • Connections to Vendors via EVG 
  • Law Practice Management Guide

Celebrate the season with the ACBA 
 

The holiday season is here. Members are invited to 
celebrate and network with their fellow attorneys. 

 
Visit ACBA.org/HolidayParties for all the holiday events.

Continued on page 10
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Lawyers reminded they can complete a 
portion of CLE requirement with credits 
earned through pro bono service 
By ACBA Staff 

As a reminder to ACBA members, 
the Pennsylvania Continuing Legal 
Education Board has announced 
changes in rules and regulations that 
offer lawyers the option of completing 
a portion of their CLE requirement 
with credits earned through pro bono 
service. 

By Supreme Court Order, 
Pa.R.C.L.E. Rule 108 (e) and related 
CLE regulations were updated to 
reflect this change. The new 
amendments allow lawyers to earn 
one CLE credit for every five hours of 
pro bono service completed through 
an accredited provider of Pro Bono 
CLE. A maximum of three credit 
hours earned in this manner may be 
applied towards the annual CLE 
requirement.  

Work is required to be completed 
through legal service providers 
accredited by the CLE Board and 
performed for a person of limited 

means or a charitable organization. 
Organizations eligible for accreditation 
must be Pennsylvania based non-
profits that receive funding for their 
pro bono programs from the 
Pennsylvania Interest on Lawyers 
Trust Accounts Board (IOLTA) or the 
Pennsylvania Legal Aid Network 
(PLAN). Organizations that do not 
receive funding from IOLTA or 
PLAN but maintain partnerships or 
referral relationships with IOLTA/ 
PLAN grantees are also eligible for 
accreditation.  

These amendments formalize rules 
and regulations for a model that was 
evaluated during a three-year pilot 
project from 2019-2021. During the trial 
period, 20 participating organizations 
coordinated with over 1,000 volunteers 
to report over 2,300 hours of CLE. 
These credits account for over 11,500 
hours of pro bono service.  

The CLE Board considers this 
initiative a successful blending of 
continuing education opportunities 

and efforts to serve Pennsylvanians 
in need.  

“The Board is quite pleased to 
administer our Supreme Court’s vision 
of incorporating pro bono service into 
the continuing legal education mission,” 
said Doug Ress, CLE Board Chair. 
“We look forward to maintaining and 
expanding our ongoing relationship 
with and support of PLAN, IOLTA and 
other accredited pro bono CLE 
providers for the mutual benefit of the 
bar and the communities served.”  

The CLE Board is responsible for 
administering the rules pertaining to 
mandatory continuing education for 
attorneys. This responsibility includes 
monitoring attorney compliance with 
the CLE requirements and accrediting 
CLE providers and courses.  

The Board’s website offers online 
tools to help attorneys locate educational 
options and track their CLE compliance. 
To access these services and learn 
more about CLE for Pro Bono, please 
visit www.pacle.org. n

l a w y e r s 
J o u r n a l 

Gender Bias Duty Officers 
ACBA.org/member-center/gender-bias-hotline 
If you have observed or experienced any 
form of gender bias in your role as an 
attorney or law student intern, you may 
contact any one of the following members 
of the Gender Bias Subcommittee of the 
Women in the Law Division on a daily 
basis. The duty officers will keep your report 
confidential and will discuss with you 
actions available through the subcommittee. 

Kimberly Brown......................412-394-7995 
kabrown@jonesday.com 

Jeanine DeBor ........................412-396-5215 
deborj@duq.edu 

Rhoda Neft ..............................412-606-8387 
rhoda.neft@gmail.com 

 
 

Professional Ethics Hotline 
ACBA.org/OfficerAssignments 
Wonder if your decisions, legal advice or 
other professional actions are ethical? 
Need guidance? The ACBA Professional 
Ethics Committee “Ethics Hotline” makes 
available Committee Members to answer 
ethical questions by telephone on a daily 
basis. All calls are confidential. 

December 
Scott Eberle ............................412-995-3000 

Gayle R. Kraut ........................412-261-4466 

Ronald B. Roteman ......412-391-8510 x 828 

January 
Christine Long ........................412-766-8660 

Jana Pail ..................................412-400-3833
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(412) 281-4340

fbg@golawllc.com

www.golawllc.com

Goldsmith & Ogrodowski, LLC

247 Fort Pitt Boulevard
5th Floor
Pittsburgh, PA 15222

Admitted in PA, WV & OH

• Personal Injury & Death
• Auto & Motorcycle
• Insurance Coverage
   & Bad Faith
• Oilfield Casualties
• Admiralty & Maritime
• Property Damage
• Dramshop
• Railroad/FELA

Frederick B.
Goldsmith

For your next mediation
choose a mediator who:

Areas of experience:

• Has tried and litigated cases in state and 
   federal courts on both sides of the docket

• Has over three decades of litigation experience

• Has served as a VP & General Counsel

• Has served as Law Clerk to a U.S. District Judge

• Is rated “AV Preeminent” by Martindale-Hubbell

• Is a Pennsylvania “Super Lawyer”

• Is licensed in PA, WV & OH

• Is listed as a qualified mediator by the 
   WDPA and the West Virginia State Bar

The Pittsburgh Legal Journal Opinions  
provides ACBA members with timely, precedent-setting, full text opinions, from various divisions of 

the Court of Common Pleas. The Opinions can be viewed online in a fully searchable format at 
www.ACBA.org/pittsburgh-legal-journal-opinions. 

 
The latest case loaded into the database involves the issues of: 

Declaratory Judgment, Real Estate Taxes, Property Assessment, 
Failure to Timely Appeal Assessment

ACBA Professional Ethics Hotline 
 

Wonder if your decisions, legal advice or other professional actions are ethical? ACBA members can get confidential 
consultation on their legal actions and/or potential actions through the bar association’s Professional Ethics Hotline. 

 
Through this service, members of the ACBA Professional Ethics Committee are available to give their opinion on the 

proper interpretation of the Code of Judicial Conduct and/or Rules of Professional Conduct. They are available to 
address ethics questions from any ACBA member, but they advise only about the member’s own conduct; they will 

not give opinions about the conduct of other lawyers or judicial officials. All calls are confidential. 
 

Members of the Professional Ethics Committee take shifts as “duty officers” throughout the year. For details 
or to obtain the contact information of this month’s duty officers, see the information right here on page 2 of 

the Lawyers Journal or visit ACBA.org/OfficerAssignments.
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Y L D  C H A I R ’ S  M E S S A G E  

’Tis the season 

412-281-2200 www.gislaw.com 310 Grant St., Ste. 700, Grant Bldg., Pgh., PA 15219

Gismondi& associates

Quality…Experience…Results… 

It’s what your clients deserve. 
Auto Accidents Personal Injury

WASHINGTON, DC
+1 202.999.4000

PITTSBURGH, PA
+1 412.341.4000

LONDON, UK
+44 2039 910500

SCOTT E. FABEAN, SIOR  |  PRESIDENT & CEO

WEBSITE
www.tenrep.com

CURRENT LEASE IN TIMBUKTU?

WE GOTCHU.

Tenacious Advocates  
for Tenants & Buyers

in commercial real estate

Exclusive Tenant Reps  
Never Landlords  

No Con昀icts of Interest

“One who represents themself, has a fool for a client.” 
– ABRAHAM LINCOLN

“Expert Negotiator”
“Value-add over $79MM”

“He is assertive”

C L I E N T  T E S T I M O N I A L S

“Listens”
“Executes Brilliantly”

“They Deliver”

“Loyal”
“Persistent”
“Passionate”

just that. While online gift shopping 
continues to allow us to bring joy to 
just as many kids as last year, this 
year features in-person components 
as well. On Saturday December 3, 
volunteers are invited to gather in-
person once more to stuff stockings 
with toiletries, winter gear and 
holiday treats to be delivered to local 
shelters. Volunteers can register 
through the ACBA website. There is 
truly no better way to kick off the 
holiday season.  

YLD Holiday Party: This year’s 
YLD Holiday Party is Thursday, 
December 8 at The Standard, located 

at 947 Penn Avenue. This event is 
always a great chance to network with 
new connections and gather with old 
friends. Bust out your best holiday 
sweaters (I’ll let you decide what 
“best” means) and celebrate with the 
ACBA as we toast to the almost-end of 
2022 in a pretty cool space.   

Green Card Clinic: On Sunday, 
December 11, the YLD Anti-Racism 
Committee and Jewish Family and 
Community Services will host an in-
person green card renewal clinic at 
the JFCS offices. During the clinic, 
volunteers will work directly with 
assigned clients in completing refugee 
green card applications. To register 
as a volunteer, please email John 
Cavicchio at jcavicchio@JFCSPgh.org 
or contact Anti-Racism Committee 
co-chair Asra Hashmi with questions 
at asra.hashmi@ogletree.com. If you 
are looking for more ways to give back 
this holiday season, donating your 
time to a good cause is a great place 
to start.  

Social Media Ethics CLE: ’Tis 
(a lso)  the  season…for  CLE 
compliance. On Thursday, December 
15, the YLD will host a Live Webinar 
CLE on considerations for marketing 
a law practice through social media 
platforms like Instagram and 
LinkedIn. The program promises 
to be both a timely and useful 
discussion as well as a source of the 
ever-elusive Ethics credit. Who 
knows? It may even inspire some 
awesome self-marketing ideas. 

As 2022 comes to a close and things 
begin to wind down for the year, don’t 
forget to mark your calendars with all 
of the seasonal programming and 
projects the YLD has to offer. As 
always, never hesitate to contact me 
with questions and ideas at 
taylor.gillan@ogletree.com. n 

Taylor Gillan is the 2022-2023 Chair of 
the Young Lawyers Division.

By Taylor Gillan 

When the PPG Christmas tree went 
up outside my office this October, the 
stores were stocked with Halloween 
candy and my online shopping cart 
was still full of pumpkin candles. 
Then I blinked, and it was December. 
But as I now scramble to catch up on 
gift shopping, finding an ornament for 
my firm’s annual ornament swap and 
addressing holiday cards, the YLD is 
already well-prepared for an eventful 
month full of holiday cheer.  

Children’s Holiday Gift Drive (and 
Stocking Stuffing!): The YLD’s annual 
holiday gift drive benefitting local 
underprivileged children has long 
been my favorite ACBA event. For 
years, the first Saturday of December 
was reserved for early morning gift 
wrapping in a crowded ACBA 
conference room, claiming our 
wrapping stations under tables as we 
raced against the clock to wrap 
hundreds of gifts in time for an 
afternoon of pop-up holiday parties at 
local shelters. While the pandemic-
driven shift of the gift drive to an 
online format allowed us to more than 
double the number of children the 
drive benefitted (nearly 900 kids!), 
many members have missed the sense 
of holiday spirit that came with those 
memories of chaotic morning wrapping. 
This year’s hybrid format promises 

Taylor Gillan 
YLD Chair

Need 
clients?  

The Lawyer Referral 
Service can help 

bring them to you. 
 

For details, contact Whitney 
Hughes at 412-402-6703 or 

whughes@acba.org. 
 

To learn more, see 
GetAPittsburghLawyer.com.



Page 4  /  December 2, 2022

ACBF celebrates another year of service 

By Ron Cichowicz 

The Allegheny County Bar Foundation 
(ACBF) held its Fall Foundation 
Reception on Oct. 19 at the LeMont 
Restaurant, honoring a number of 
individuals and organizations for their 
contributions to the community, the 
legal profession and the ACBF. 

The event is intended to update 
donors and members on Foundation 
activities; recognize a number of 
honorees, including Pro Bono Award 
winners; honor past ACBF board 
members; highlight new members of 
the Fellows GIVE Class of 2022; and 
welcome a few Fellows grantees to 
share how the awards impacted their 
programs and the people they serve. 

“The purpose of the Fellows Program 
is to honor attorneys committed to 
public service and to raise money to 
provide grants to legal aid programs 
to expand their pro bono services,” 
said Lorrie Albert, ACBF Associate 
Executive Director. 

Following opening remarks by 
ACBF President Keith Whitson, a 
number of awards and honors were 
presented. Among the most notable 
were the Pro Bono Achievement Awards. 
Nominations come from the legal 
community. The ACBA Public Service 
Committee reviews the nominations 
and votes on the winners.  

“These awards are intended to both 
recognize volunteerism and to 
encourage others to follow the examples 
set by the recipients,” said Barbara 
Griffin, Director of the Pro Bono 
Center. “This is especially important 
now. COVID has really changed the 
landscape of not just how individuals 
practice law, but how they volunteer.”   

“My colleagues across the country 
report a decrease in legal volunteering 
nationally. It is important we continue 
to bring awareness to the need for pro 
bono attorneys.” 

Griffin stressed that the Pro Bono 
Center exists to support volunteers. 
Anyone interested in learning more 
should contact her at bgriffin@acba.org. 

The winners of this year’s Pro Bono 
Achievement Awards are: 

Kathryn M. Kenyon Leadership 
Award – Awarded to Edward Stokan 

Edward “Ed” Stokan, Assistant 
Counsel of the Department of 
Environmental Protection (DEP) 
Southwest Regional Office, has led 
and staffed the Wills Clinic at the 
Stephen Foster Community Center in 
Lawrenceville for more than a decade. 
The Wills Clinic provides free legal 
help with wills, living wills, powers of 
attorney, and advanced health directives 
for senior citizens and other clients 
with low incomes. In addition to his 
devoted work at the Wills Clinic, Ed 
generously volunteers for continuing 
legal education trainings for Wills Project 
volunteers and for other groups who 
themselves wish to establish wills clinics.  

Lorraine M. Bittner Public Interest 
Attorney Award – Awarded to Jeffrey 
Braun 

Jeffrey Braun has been a staff 
attorney at Neighborhood Legal 
Services (NLS) since 2006. As a 
helpline attorney, Jeffrey assisted 
NLS clients by advising them on legal 
issues ranging from family law to 
housing to consumer matters. In this 
role, Jeffrey provided clients with 
thorough information in an approachable, 
non-intimidating manner. In 2019, he 
became director of NLS’s centralized 
intake unit. Jeffrey’s reforms of the 
intake system have allowed the needs 
of NLS’s clients to be addressed in the 
most efficient means possible.  

Pro Bono Law Firm Award – 
Awarded to Reed Smith LLP  

Reed Smith is a long-standing 
leader in donating the services of its 
attorneys to a wide range of pro bono 
programs throughout its offices 
nationwide. In the firm’s Pittsburgh 
office, attorneys have represented 
victims of domestic violence seeking 
protective orders, transgendered 
individuals changing their names to 
reflect their lived identities, tenants 
facing eviction, children in need of 
representation in adoption and 
parental rights termination proceedings, 
and many others. Reed Smith attorneys 
have also been active members of the 
Pittsburgh Pro Bono Partnership 
administrative board and regularly 
offer their facilities for meetings, 
receptions, and continuing legal 
education programs supporting pro 
bono programs. 

Jane F. Hepting Individual Attorney 
Awards – Awarded to Robert Crisanti 
and Betty A. Dillon  

Robert Crisanti, a solo practitioner 
who handles legal issues ranging from 
criminal defense to custody, has been 
a committed volunteer to Neighborhood 
Legal Services in representing victims 
of domestic violence in Protection 
from Abuse (PFA) actions since 2011. 
He has represented 182 victims, 
averaging a commitment of two dates 
per month that often evolve into more 
frequent court appearances due to 
continuances common in PFAs.  

Betty A. Dillon, a solo practitioner 
who specializes in a myriad of legal 
issues from elder law to landlord/tenant 
matters, has been a volunteer for many 
years with the Divorce Law Project, a 
program of the Pro Bono Center that 
assists low-income individuals with 
simple, uncontested, no-fault 
divorces. She consistently takes the 
initiative to reach out to volunteer her 
services, demonstrating her zeal in 
helping others.  

Presidential Merit Award – Awarded 
to Kenny Steinberg 

Another highlight, in an evening of 
many, was the presentation of the 
Presidential Merit Award to Kenny 
Steinberg for his long-standing 

dedication to Attorneys Against 
Hunger. The Presidential Merit Award 
is given at the discretion of the President 
of the Foundation to recognize 
individuals in the legal community for 
exhibiting exceptional dedication to 
the Foundation and promoting pro 
bono service to people with low 
incomes in Allegheny County. 

Steinberg has been a steadfast 
supporter of AAH. He and his firm, 
Steidl & Steinberg, have helped this 
campaign continue to be a huge 
success with their strong support year 
after year. 

Lawyers’ Fund Excellence in 
Service Awards – Awarded to Carol 
Behers and Robert Ridge 

Carol Behers and Robert Ridge 
received Lawyers’ Fund Excellence in 
Service Awards in recognition of their 
outstanding contributions to the 
Allegheny County Bar Foundation’s 
Lawyers’ Fund. Behers served on the 
Lawyers’ Fund from July 1, 2018 to 
June 30, 2022. Ridge served on the 
Fund from July 1, 2013 to June 30, 
2022. Both made a significant 
difference in the lives of attorneys, 
law students and their families. n

PHOTOS BY JAMES PIAGGIO 

A few of the 2022 Pro Bono Achievement Awardees paused for a photo at 
the Fall Foundation Reception on Oct. 19 at the LeMont. From left are 
Jeffrey Weimer representing Reed Smith, Betty A. Dillon, Jeffrey Braun, 
Robert Crisanti and Pro Bono Center Director Barbara Griffin.

Attorneys from Neighborhood Legal Services gathered at the reception 
to share about the impact of the grant they received from the Foundation 
this year.
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L A W  P R A C T I C E  M A N A G E M E N T

Effective solutions to small law firm billing issues 

By Emily Burns 

Operating a small or even solo law 
practice comes with its advantages 
and disadvantages. While a leaner 
staff means less overhead and more 
adaptability to industry challenges, it 
also means limited bandwidth and less 
access to administrative support. This 
can cause a number of billing and 
payment issues, which ultimately 
have a negative impact on the firm’s 
bottom line. 

Let’s take a deeper look at those 
issues and ways you can overcome 
them in your solo or small firm. 

What are common billing issues for 
small firms? 

One of the biggest headaches 
smaller firms face is late payments or 
even non-payments from clients. Often 
times, solo or small law practices do 
not have the funds or enough adminis-
trative staff to stay on top of all of 
their invoices. This makes it far too 
easy for clients to fall behind on 
payments or not pay at all after their 
case has already been handled. Smaller 
firms are also less likely to take action 
against their non-paying clients for 
fear of negative repercussions, 
especially when they have a relatively 
small customer base. 

Lack of administrative support and 
billing expertise also allows for 
mishaps when it comes to attorneys 

logging their hours. If billable hours 
are logged late, inaccurately, or not at 
all, it makes it very difficult for the 
firm to have any ground to stand on when 
a client falls behind on payments. 

Ways to solve these issues: 
Fortunately, there are a number of 

ways to improve your billing process 
and ensure that those invoices are 
properly drafted and paid in a timely 
manner. Get creative with your billing 
structure from the get-go. 

First things first, you must have a 
fee agreement in place. Before you do 
anything for your client’s case, it’s 
critical that you have a mutual 
understanding of the legal costs and 
fees involved. An effective attorney-
client agreement helps you set reason-
able expectations and quickly 
establish trust with your new client. 
At the very least, this agreement 
should include: 

• Fee basis: a summary of your 
firm’s base fees, including descriptions 
of specific costs associated with 
referrals and appeals. 

• Expenses: a description of your 
out-of-pocket expenses for which the 
client is responsible. 

• Calculation of attorney’s fees: an 
explanation of how your fees will be 
collected and the factors that will be 
taken into account, such as expenses 
paid on behalf of your client and any 
fees owed to a referring attorney. 

Be diligent about your fee agreement. 
Now that you have a clear fee contract 
in place, it’s important to remain 
diligent about your agreed upon terms. 

One way to do this  is  by 
implementing an evergreen retainer 
provision. With an evergreen retainer, 
your client pays a certain amount of 
their legal fees in advance and agrees 
to deposit the remaining amount of 
money on a regular (usually monthly) 
basis. In this case, the client is paying 
smaller sums more frequently. The 
retainer is calculated based on the 
original agreed-upon fee and is adjusted 
as the scope of work changes. This 
allows you as the attorney to work 
against the money in the trust account 
and not go over the budget before 
receiving another payment. 

Of course, you always have the 
right to withdraw from a case if the 
client has not submitted payment. 
Don’t be afraid to send them your 
Motion and proposed Order to 
Withdraw. Sometimes this action 
alone is enough to motivate your client 
to pay you. 

Stay on top of your invoicing. Many 
small firms struggle to stay on top of 
their invoicing. This can make a big 
impact on your bottom line. It is 
extremely important that you prioritize 
putting a system in place to manage 
and keep track of your client invoices. 

There are a number of small 
strategies you can use to start improving 
your billing process: 

• Make the invoice due upon 
receipt. When you send out a client 
invoice, make it clear that the owed 
amount is due as soon as the invoice is 
received. This way, you avoid creating 
a work deficit by giving them 30 days 
to delay or forget payment when you 
have already started on their case. 

• Send your invoices at the beginning 
of every month. Many attorneys 
recommend sending your invoices at 
the beginning of the month because 
this is typically when your clients 
have received their paycheck and bills 
are top of mind. 

• Follow up in a timely manner. 
Make sure that you follow up no later 
than one week after you’ve sent out 
your invoice. This gives you the 
opportunity to touch base with your 
client and ensure that they understand 
what they owe and when they owe it. 

• Log billable hours as soon as 
possible. Whether you’re a solo firm 

  Find this page helpful? Want more 
  information and resources to help  
  you run your practice? Check out the 
  ACBA’s Law Practice Management Center 
  at ACBA.org/PracticeManagement.

Continued on page 10
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“The Bomb” earns its 17th ACBA softball title 

By Jeffrey Pollock 

This year’s ACBA playoffs outcome 
may not have been as surprising as 
when a depleted Stillerz defense 
inexplicably stymied the G.O.A.T. so 
Pittsburgh could beat Tampa Bay this 
season, but there were some hugely 
unexpected events. No one at 
DraftKings or BetMGM, let alone 
FanDuel or betParx, could have 
foreseen: The paucity of September 
rainouts; a young, thin, non-steroidal 
outfielder notching an OPS in the 
stratosphere by hitting 7 HRs over 4 
games; the tourney wrapping up 
before Shemini Atzeret; or a heretofore 
unheralded 60 y.o. singles-hitting 
infielder hitting an inside-the-park 
grand slam to lead his team of 37 
years in duration to a title game victory. 

Marino Field on South Oakland’s 
Frazier Street hosted ten teams of 
attorneys this first post-COVID season, 
and the competition was as fierce as 
ever. In addition to the stalwart Reed 
Smith, ICBM, The Bomb and defending 
champion DA’s Office, there were 
relatively new teams such as Lamm 
Injury Law (formerly McGuire 
Woods) and Blue Slide Law (formerly 
Pitt Law), as well as the brand new 
teams of Adverse Possession, Leech 
Tishman, Attractive Nuisance and 
PwC. The top eight teams vied to 
crown a champion in the annual 
post-Labor Day Double Elimination 
tournament that was umped by the 
very dedicated Kevin Kubiczki Jr. 

The Bomb peaked to collectively 
mount a challenging playoff run 
against its daunting opposition. The 

most spirited competition was provided 
by the young-and-hungry Blue Slide 
Law group, Sam Grego’s deep ICBM 
crew, and the Ilan Zur-led speedy 
District Attorney’s squad. The see-saw 

last match was exciting, and it ended 14-11 
just in time to beat the forecasted rains. 

The team founder, multi-softball 
league aficionado, and former League 
Commissioner, Dave Charles, never 

could have imagined when he and his 
Duquesne Law School classmates 
formed The Neutron Bomb in the 
early 80’s that he and his brother, 
Tom, would lead a group of ragtag 
athletes to such stellar heights. They 
have been honored to gratefully 
accept the ACBA’s hallowed trophy as 
the winning captains in 1989, 94, 95, 
96, 97, 98, 2001, 02, 03, 04, 05, 08, 09, 
13, 16, 17 and now, 2022. n 

Pollock (an East End Solo General 
Practice Lawyer/Mediator/Collaborative 
Attorney) enjoys ACBA/ACBF golf, tennis 
and softball when he is not focusing on 
Family, Estate or Entertainment Law.

412.325.7700 • www.ramagelykos.law

Employment
Where

Meets The Law

Ramage Lykos provides clients with advice, 
counseling and representation in all aspects 
of employment law, including illegal workplace 
discrimination, harassment and retaliation.

Colleen E. Ramage Nikki Velisaris Lykos

Pittsburgh, PA

Your responsibilities are in昀nite, and  

YOUR TIME IS VALUABLE.

Therefore, you need a proactive, experienced and knowledgeable 
team of financial advocates on your side. We define this high level of 
service as being 100% focused on you, the client. It means learning 
everything we can about you.

Financial well-being is much more than a matter 
of investments alone and one size does not fit all. 
We collaborate to create customized solutions
to meet your individual needs including:

Exclusive investment vehicles  
Estate Planning    |    Tax Planning  
Trust Services    |    Private Banking Solutions  
Philanthropic advice

Your time should be spent on growing your 
business or career and caring for your family,  
all while having the confidence that your 
financial complexities are fully being managed.

LET’S TALK …  
412.227.3200 
F R AGA S S OA DV I S O R S.C O M

Investment advice o昀ered by investment advisor representatives through 
 Fragasso Financial Advisors, a registered investment advisor.

SUBMITTED PHOTO 

The winning team members shown in this photo are Pitcher/Captain, 
Tom Charles, Infielders Jake Mihalov, Adam Speer, Jeff Pollock, Chuck 
Peterson, J.J. Kowalkowski, Bill Stewart and Jon Brady; Outfielders 
Dave Gaudio, Matt Meyers, Anthony “Pav” Pavlik, Anthony “A.B.” Bianco 
and Gregg Kowalkowski; and Coach Dave Charles. (A few valuable 
contributors, Corey Michalek, Brandon Alexander, Keith Miller, Evan 
Lloyd, Dave Kendall and Pat McGregor were absent for the winning 
team photo in the post-trophy presentation drizzle on October 12, 2022.)

Need temporary office space or 
conference room facilities 

downtown? Practice in the suburbs 
but have an occasional need for 

a client meeting downtown? 
  

ACBA members can rent office 
space and/or conference rooms 
depending on availability in the 
Koppers Building on a daily or 

short-term basis. 
  

Several room size and connectivity 
options plus discounted rates for 
ACBA members, prices start at 

just $20 per day. 
  

Visit ACBA.org/offices for more.
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Hispanic Heritage Month Celebration another grand success 
By Ron Cichowicz 

After a COVID-induced remote 
event in 2021, the ACBA Hispanic 
Attorneys Committee’s Hispanic 
Heritage Month Celebration went 
“live” again this year when about 40 
people gathered at La Palapa on the 
South Side for food, drinks, fun, music, 
networking and the presentation of the 
El Sol Award. 

Hispanic Heritage Month has been 
celebrated in the United States since 1988. 

“It was our first time celebrating 
Hispanic Heritage Month in person 
since the pandemic and you could tell 
that everyone was delighted to celebrate 
together,” said Committee Chair Juan 
Paz-Rosario, an associate with Burns 
White. “It was such a joy to have 
everyone back in person at the event. 
The food and drinks were delicious 
and the music was excellent.” 

The ACBA event, sponsored by Fox 
Rothschild LLP, again highlighted the 
cultures and contributions of American 
citizens of Hispanic descent and 
provides an opportunity to bring 
together Hispanic lawyers, judges, 
law professors, law students and 
others in western Pennsylvania. 

“The event was well attended,” said 
Paz-Rosario. “There were a lot of 
familiar faces from the ACBA, 
Duquesne University Kline School of 
Law, University of Pittsburgh School 
of Law, fellow Hispanic organizations 
and other allies of our organization.” 

Once again, a highlight of the 
celebration was the presentation of 
the El Sol Award. Given annually 
since 2008, the El Sol (The Sun) Award 
acknowledges the accomplishments of a 

member of the local community who, 
according to criteria, “exemplifies 
distinguished service to the community 
at large by being an exemplary advocate 
and contributing his/her time and 
talents toward the betterment of the 
local Hispanic community.” 

This year’s recipient is Guillermo 
Velazquez, the Executive Director of 
the Pittsburgh Hispanic Development 
Corporation (PHDC). 

As Executive Director, Velazquez 
is responsible for the operations of 

PHDC and for implementing its 
mission in economic and community 
development. Business incubation, 
housing, employment, investment and 
career development are all activities 
of the Hispanic Corporation. 

Velazquez began his career at 
Desarrollo Empresarial Mexicano 
(DESEM), an entrepreneurship program 
in Mexico City (also known as Junior 
Achievement Mexico), where he was a 
member for ten years. The program 
teaches entrepreneurs how to start, 

manage and operate a new business. 
Velazquez has a wealth of experience 
assisting U.S.-based companies in 
expanding internationally and foreign 
companies seeking to develop their 
local and international markets. His 
specialty is market entry strategies 
and market penetration. Velazquez’s 
involvement in the Latino community 
of Pittsburgh has been since 1998. He 
has served as a board member of 
various organizations such as the 
Community Justice Project, the 
Pittsburgh Metropolitan Hispanic 
Chamber of Commerce, LACU - Latin 
American Union Culture and COESA, 
the Brazilian Association of Pittsburgh. 
Velazquez also serves as a commis-
sioner of the LGBTQA+ Commission 
of the City of Pittsburgh. 

Velazquez has worked at Nissan 
Motor’s Headquarters Office in 
Mexico City, the World Trade Center 
Pittsburgh and Conco Services Corp 
as Manager for Latin America. He has 
an MBA in Global Management and 
Business Administration from Point 
Park University and a bachelor’s 
degree in Business Relations, Marketing 
and International Business. He is 
fluent in Spanish, Portuguese, Italian 
and English. 

“Guillermo was a fitting recipient 
of the El Sol Award for all he has done 
to contribute to the Hispanic community,” 
Paz-Rosario said. “He and his organi-
zation play an integral part in the 
employment, housing and startup of 
small businesses within the Hispanic 
community. He has his finger on the 
pulse of the community and dedicates 
himself to providing exemplary service 
to those who are most in need.” n
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PHOTO BY JAMES PIAGGIO 

ACBA President Erica Laughlin, ACBA YLD Chair Taylor Gillan, 
Executive Director of the Pittsburgh Hispanic Development Corporation 
Guillermo Velazquez, Hispanic Attorneys Committee Chair Juan 
Paz-Rosario and ACBA Secretary Regina Wilson pause for a photo to 
celebrate Velazquez’s El Sol Award.
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Helpful CLE tips from the ACBA CLE department 
By ACBA Staff 

Being an attorney means earning 
Continuing Legal Education credits, 
and the rules surrounding CLEs have 
changed. The ACBA CLE Department 
is sharing some tips to help members 
stay current: 

General CLE requirements:  
• You must earn 12 credits per 

compliance period. 
• Out of your 12 total credits 

required, a minimum of two hours 
must be ethics credits.   

• Out of your 12 total credits 
required, a minimum of six credits 
must be live webinar (presented in 
real time) or via in-person seminars. 

• Up to six credits per year can be 
earned by viewing previously recorded 
distance learning CLEs.  

• Only credits through live-online 
and in-person/classroom courses taken 
during this period may carry forward 
(up to two compliance periods) 

• Attorneys also have the option of 
completing a portion of their CLE 
requirement with credits earned through 
pro bono service (please see article on 
page 2 for more information). 

• Annual compliance period 
deadlines: Dec. 31, April 30 and Aug. 31 

The ACBA offers four types of 
CLES: In-Person CLEs, Live Webinar 
CLEs, Previously Recorded CLEs and 
Live Video Replays.   

How to take an In-Person ACBA 
CLE or Live Webinar CLE 

Search for your CLE of interest. 
The full CLE calendar of upcoming 
In-Person and Live Webinar CLEs can 
be found at ACBA.org/Calendar or at 

the online CLE listing at 
ACBA.org/CLE. Also, a comprehensive 
listing of all upcoming CLEs is sent to 
all members via email in the weekly 
Sunday night “CLE-Blast.” 

• Register via the online registration 
page. 

• The ACBA will email you one day 
before the session with CLE information, 
Zoom links if applicable and materials.  

• Didn’t receive an email? Check 
your spam or junk folder and contact 
Hannah Brizzi, the ACBA’s CLE and 
Program Manager, at hbrizzi@acba.org 
if necessary. 

• Take your course. After completion, 
let the ACBA know what you think via 
the survey that will be provided to you.  

• Next, 24 hours after you have 
taken an In-Person CLE or Live Webinar 
CLE, registrants can obtain their 
certificate of completion by signing 
into their ACBA account at ACBA.org. 
Click on “member dashboard” in the 
right corner, scroll down and click on 
“ACBA CLE History.” This is where 
registrants will find their certificate. 
This is for the member’s personal 
records only. There is nothing else 
you need to do. 

• At this time, Brizzi will submit 
the registrant’s attendance and credits 
to the PA CLE Board. It will take 
about 30 days for credits to reflect on 
the attorney’s PA CLE Board account. 
However, even with this time delay, the 
only date that matters for compliance 
is the date the course was taken. 

For Previously Recorded CLEs 
• Search for a CLE of interest. The 

library of previously recorded CLEs 
can be found at cle.acba.org. Previously 

Recorded CLEs can be viewed from 
anywhere, any time and are considered 
distance learning CLEs. Attorneys can 
earn up to six distance learning credits 
per year, and these credits cannot be 
carried over to subsequent compliance 
periods.  

• Sign up for a CLE online.   
• You will receive an email with 

your course link. Click on that link 
and begin watching your video.  

• Didn’t receive a link? Check your 
spam or junk folder. Contact Brizzi if 
necessary. 

• After finishing your program, 
you should receive a certificate of 
completion. If you do not get this 
certificate within an hour of finishing 
the course (be sure to check your 
spam folder), contact Brizzi. Once you 
receive the certificate, there is nothing 
else that needs to be done. 

• Receiving the certificate of 
completion also notifies Brizzi that 
the course is complete. She will report 
your credits to the PA CLE Board. It 
will take about 30 days for the credits 
to reflect on your PA CLE Board account. 
However, even with this time delay, 
the only date that matters for compliance 
is the date the course was taken. 

Live Video Replay CLEs 
The ACBA’s Live Video Replay 

service allows attorneys to view any 
previously recorded CLE, by coming 
to the ACBA offices to watch the 
program. This allows the credits 
earned to “count” as in-person, rather 
than distance learning credits.   

• Search for a CLE of interest. The 
library of previously recorded CLEs 
can be found at cle.acba.org. 

• Schedule a time to come to the 
ACBA offices to watch the program or 
programs chosen, by contacting 
Brizzi at hbrizzi@acba.org. The CLE 
Department requests one week’s 
notice to schedule the CLE’s. 

• Arrive at the ACBA offices and 
watch the program at the time scheduled.  

• The CLE credit reporting process 
is the same process as for an In-Person 
CLE or Live CLE. 

Questions? 
If you have any questions in regard 

to CLEs you took with the Allegheny 
County Bar Association, please 
contact Brizzi. If you need to know 
how many total credits you have 
towards your compliance period, you 
can contact the PA CLE Board at 
www.pacle.org. n

Investment products are not FDIC insured, not guaranteed by the bank, may lose value,  
are not a bank deposit and are not insured by any federal government agency.

1-800-837-2265•AmeriServ.com/Wealth-Management

Serving clients since 1911.

Left to Right:  Christiana Chmielewski, J.D. AVP, Personal Trust Officer;  
David Finui, EVP, Director of Wealth & Capital Management;  

Nicholas Urban, J.D. AVP, Personal Trust Officer;  
Scott Porterfield, VP, Wealth Advisor

Guiding Your Clients to a More Secure Future. 

We o昀er trustee services, in-house investment management, 
昀nancial planning, and special asset management. With a 
high level of personal service, our experts can help guide 
your clients to a more secure future. We have the 昀exibility 
to meet when and where it is convenient for you and your 
clients. Let us be your 昀nancial partner for life.

  Office Depot, OfficeMax discounts  
  Through the ACBA’s partnership with 
  Office Depot and OfficeMax, individual 
  members and entire firms can enjoy 
  discounts of up to 55 percent on the 
  purchase of office supplies and  
  discounts of up to 70 percent on  
  printing and copying services. Firms 
  that spend $6,000 or more on office 
  supplies annually are eligible for  
  additional discounts. For more information 
  or to enroll, see www.ACBA.org/ 
  OfficeDepot or contact David Jarvis at 
  David.Jarvis@officedepot.com.
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Attorneys Against Hunger 
launches 2022-2023 campaign 
By Ron Cichowicz 

Again this year, the Allegheny 
County Bar Foundation (ACBF), 
through its Attorneys Against Hunger 
campaign (AAH), will help a number 
of agencies provide food to people in 
need throughout the county. 

Launched first in 1993, the annual 
effort has grown steadily and today 
partners with approximately 17 agencies 
committed to combatting hunger. 
Enthusiasm is high for another 
successful campaign, especially with 
the ebbing of COVID restrictions. The 
program traditionally begins in 
November and runs through March. 

“The whole COVID pandemic 
profoundly affected everyday life,” 
said Corinne McGinley Smith, co-
chair of the Attorneys Against Hunger 
Committee. “Many more households 
lost income and this increased food 
insecurity for a significant number 
of people.” 

The pandemic also affected the 
committee’s ability to conduct in-person 
outreach, added Smith.  

“We’re looking forward to resuming 
events where we meet representatives 
from the agencies we support,” she 
said. 

In past years, members of the 
committee would vet the agencies to 
be considered for the campaign 
through onsite visits to assess need 
and verify the funds donated are being 
used to relieve hunger. 

This year, Smith said, individuals 
from the partner agencies will be 
invited to committee meetings to 
educate committee members about 
their organizations. 

The AAH program solicits financial 
contributions and also seeks volunteers. 
This, Smith said, enables anyone with 
an interest in helping to alleviate 
hunger in Allegheny County to participate 
in more than one way. In this way, even 
those with limited ability to contribute 
financially can still donate their time. 

“We have always taken this rounded 
approach,” Smith said. “We have always 
asked for donations and volunteers, so 
we are excited, post-COVID, to get 
people back on board. We know the 
agencies we work with are all anxious 
to get their volunteers back this year. 
And we welcome new volunteers as 
well as committee members.” 

Smith said the committee’s first 
outreach event was the Urban League 
of Greater Pittsburgh’s Thanksgiving 
Distribution on November 19. Another 
event is planned for Rainbow Kitchen 
in February. This will allow volunteers 

to help with product distribution or 
packing and sorting food items. 

The 2022-2023 campaign will again 
be supported by a challenge grant 
generously provided by Eckert Seamans 
Cherin & Mellott, the Rita M. McGinley 
Foundation and the McGinley family 
members of the bar.  

This year’s underwriters again 
include lead sponsor Steidl & Steinberg 
and supporting sponsors Gleason 
Experts and Judge Raymond A. 
Novak. This generosity ensures that 
100 percent of every dollar donated 
will be distributed to anti-hunger 
agencies. 

Smith noted that Kenny Steinberg, 
one of the grassroots campaign’s 
founders, remains a strong advocate 
of AAH. He and his firm, Steidl & 
Steinberg, have helped the campaign 
through their annual support. 

In recognition of this commitment, 
during its Fall Foundation Reception 
this year, the ACBF presented its 
Presidential Merit Award to Kenny 
Steinberg for his long-standing 
dedication to Attorneys Against 
Hunger. The Presidential Merit 
Award is given at the discretion of the 
President of the Foundation to recognize 
individuals in the legal community for 
exhibiting exceptional dedication to 
the Foundation and promoting pro 
bono services to people with low 
incomes in Allegheny County. 

For more information or to donate 
to the campaign, visit ACBF.org. n

NEED AN 
EXPERIENCED 

MEDIATOR?

With over 13 years of civil trial
experience, I am skilled at

evaluating complex medical
malpractice and product

liability cases

You need a mediator that will listen
to your clients but is also able to

have the tough conversations.
Call me to talk about what you

need from the process. 

Why Choose Us

Our Services
Medical Malpractice

Product Liability

Auto Accidents

Personal Injury

Nocera Mediation Services

www.noceramediation.com

(412) 206-5000

Certified Mediator for the
U.S. District Court, 

Western District of PA

Family Law

Workplace Disputes

Real Estate

Construction

Landlord Tenant Disputes

Insurance Bad Faith

Alicia R. Nocera Esquire
alicia@noceramediation.com 
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information, visit ACBA.org/CLEsale. 
Walk-ins are welcome.  

Substantive Programs 
• 9:00 - 10:00 a.m.: Digital Forensics 

for Lawyers 
• 10:05 - 11:05 a.m. Retirement 

Planning for Lawyers: From the 
Courthouse to the Beach House  

• 11:10 a.m. - 12:10 p.m.: Under-
standing Drafting and Enforcing 
Indemnity Provisions  

• 12:15 - 1:15 p.m.: Toxic or Lucky? 
Investigating the Britney Spears 
Conservatorship  

• 1:20 - 2:20 p.m.: From Surviving 
to Thriving: Modern Tools for Law 
Firms  

• 2:25 - 3:25 p.m.: Medication 
Misadventures 

Ethics Programs 
• 9:00 - 10:00 a.m.: Intro to Pro 

Bono: How to Start Volunteering 
Today  

• 10:05 - 11:05 a.m.: Seven Ways to 
Improve Your Contract Drafting  

• 11:10 a.m. - 12:10 p.m.: The 
Burned-Out Lawyer 

• 12:15 - 1:15 p.m.:  Resilience 
Training: Performance Skills   

• 1:20 - 2:20 p.m.: A Look at Capital 
Crime 

• 2:25 - 3:25 p.m.: A History of the 
Advancement of Women and African 
Americans in the Pittsburgh Bar n

CLE SALE   
continued from front page

or a small team, you have to stay on 
top of logging hours. Maybe that 
means taking time at the end of every 
day or sitting down with your firm 
once a week to comb through everyone’s 
cases. Regardless, the sooner you log 

LAW PRACTICE MANAGEMENT  
continued from page 5

Members are reminded of 
CLE options the ACBA offers  

By ACBA Staff  

As the end of the third compliance 
period draws near, members are 
reminded of the following CLE 
options the ACBA offers. 

The ACBA offers many CLE courses 
on a wide variety of topics – everything 
from classes on how to best manage 
your practice to deep-dives into 
specific practice areas. The CLEs are 
presented in four formats: In-Person, 
Live Webinar, Previously Recorded 
and Live Video Replays.  

• In-Person CLEs: The schedule of 
In-Person ACBA CLEs is available at 
ACBA.org/CLE or on the ACBA master 
calendar at ACBA.org/Calendar. 

• Live Webinar CLEs: When the 
pandemic hit, the ACBA aggressively 
began offering real-time Live Webinar 
CLEs out of necessity, and those are 
here to stay. Typically, the ACBA 
offers more than a dozen such Live 
Webinar CLEs every month, and they 
can be viewed from any device. Check 

out the full schedule at ACBA.org/CLE 
or on the ACBA master calendar at 
ACBA.org/Calendar.  

• Previously Recorded CLEs: The 
ACBA also has a robust library of 
previously recorded CLEs available to 
be viewed at any time from any device 
(Remember, you can earn up to six 
credits per year this way). There are 
currently more than 170 such programs 
available at cle.acba.org. 

• Live Video Replays: These 
programs blend the concepts of Live 
Webinar CLEs and Previously 
Recorded CLEs. Through the Live 
Video Replay service, attorneys can 
schedule a time to come to the ACBA 
offices and watch one or more 
previously recorded CLEs. Because 
they’re held at the ACBA offices, they 
“count” as live CLEs, making this a 
very attractive option for procrastinators 
up against a compliance period 
deadline. To schedule a Live Video 
Replay session, email Hannah Brizzi 
at hbrizzi@acba.org. n

your billable hours, the better. This 
helps you to stay on top of your invoicing 
and makes it easy to create work-in-
progress (WIP) statements, so you 
know how much work you’re doing on 
a case and exactly how much it’s costing. 

• Keep a “billing bible” in your 
firm. Several law firms recommend 
using an internal billing “bible” or 
standardized terminology manual for 
billing. This helps you keep your 
language streamlined across all 
documents, particularly when it 
comes to client invoicing. 

• Adopt an online payment solution/ 
make it easy to pay.  

Regardless of the size of your firm, 
adopting an online payment solution is 
your best bet for resolving any billing 
woes. With the right payment partner, 
you can count on secure and reliable 
payment processing no matter where 
you are. Adopting an online payment 
solution also offers your clients multiple 
payment methods, which makes it 
convenient and easy for them to pay 
you. As a result, your clients are more 
likely to make their payments and 
make them on time. 

The easiest way to ensure your 
client pays you is by setting up auto-
mated payments in advance. For 
example, LawPay’s Scheduled Payments 
feature allow you to maximize cash 
flow by guaranteeing your invoices 
get paid on time. After an easy one-
time setup, you can watch payments 
roll in automatically – and stop chasing 
after late bills. 

Small and solo law firms have their 
share of headaches when it comes to 
billing but implementing a few of 
these easy strategies can go a long 
way toward improving your bottom 
line. In fact, adopting a tailored online 
payment solution can also be a 
transformative option for your firm 

and take a significant amount of work 
off of your plate. 

LawPay makes it easy for your 
clients to pay. See for yourself what 
LawPay can offer your firm at 
www.lawpay.com. n

Visit us at ACBA.org.

Our Health Care Power of 

Attorney and Living Will 

documents are available on 

the ACBA website for free 

at ACBA.org/LivingWill.
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In Memoriam
Hon. David Cashman 

The Honorable 
David Cashman, 
age 76, of Mount 
Lebanon, passed 
away on Sunday, 
Nov. 6, 2022. 
Beloved husband 
of 42 years to 
Kathryn (Aloe) 
Cashman. Loving 
father of Alex 
(Amanda) Cashman 
and Chris (Lindsay) 
Cashman. Cherished 

Mac of Charlie, Eleanor, Lillian, 
Jordan, and Ida Cashman  Beloved 
son of the late Justin L. Cashman M.D. 
and Grace E. Gillis M.D.; loving 
brother of Grace (Joseph M.D.) 
Corkery and the late Justin (surviving 
spouse, Sheila M.D.) Cashman and 
Bruce (surviving spouse, Mary Ann) 
Cashman.  Also survived by many 
nieces and nephews.  

After graduating from Brown 
University and earning his law degree 
from Duquesne University School of 
Law, Cashman began his career in 
private practice and was a partner at 
Cashman & Cipriani. During this time, 
he served as the president of the 
Academy of Trial Lawyers of Allegheny 
County and on the Board of Governors 
for the Pittsburgh Athletic Association 
and St. Clair Country Club.  Cashman 
was appointed and then elected as an 
Allegheny County Court of Common 
Pleas Judge, where he proudly served 
for 33 years. He also held the position 
of the Administrative Judge of the 
Criminal Division while on the bench. 

During his free time, Cashman loved 
to play a round of golf, but found the 
most joy from being surrounded by 
his beloved wife Kathryn, children 
and grandchildren. 

John P. Davis Jr. 

John P. Davis 
Jr., retired senior 
partner of Reed 
Smith LLP, died 
on Nov. 7, 2022 in 
Pittsburgh. He 
retired in 1988, 
having practiced 
for 37 years, 
concentrating in 
corporate and 
trust and estate 
law. During his 
career he was 

chairman of the firm’s first Long-
Range Planning Committee and also 
served on its Executive Committee, 
as head of its Estates Group and as 
Assistant Managing Partner. 

Davis was born on June 1, 1925 in 
Pittsburgh, the son of architect John 
Phillips Davis and Jean Miller Davis. 
He was a seventh-generation descendent 
of a pioneering Pittsburgh family who 
settled here in 1769. After attending 
Arnold School and Shady Side Academy, 
he enrolled at Williams College and 
earned a B.A. degree cum laude from 
Harvard College in 1947 and a J.D. 
degree from Harvard Law School in 1950. 

During World War II he served in 
the 94th Infantry Division, U.S. Army, 
receiving Bronze Star and Purple 
Heart medals. He was a member of 
the local, state and national bar 

associations, the American Law Institute 
and the American College of Trust 
and Estate Counsel. He was President 
of the Allegheny County Junior Bar 
Section in 1955 and the Pennsylvania 
Bar Association Junior Bar Conference 
in 1957. He was included in the first 
edition of “Best Lawyers in the United 
States” in 1980. 

Davis enjoyed playing golf and 
tennis and was a former director and 
Secretary of Fox Chapel Golf Club. At 
his death he was a Board member of 
the Heinz History Center. He served 
as a trustee of Shady Side Academy 
since 1959, acting as President of its 
Alumni Association and as Chairman 
of the Board from 1971-1974, when 
the school became co-educational. He 
had been a trustee of the Robert S. 
Waters Charitable Trust until its 
termination in 2012. 

At various times Davis had served 
as a director or trustee of Carnegie 
Museum of Art, Carnegie Institute, 
QED Multimedia, Ellis School, 
Pittsburgh Child Guidance Center, 
Staunton Farm Foundation, the Visiting 
Nurse Association of Allegheny 
County, the Snyder Foundation and 
Pittsburgh History & Landmarks 
Foundation. He had also acted as a 
director of Firth Stirling Inc., 
Pittsburgh Gage and Supply Company 
and Bloom Engineering Company. 

He was preceded in death by his 
wife, Mary Oates Davis, and daughter, 
Ann Miller Davis. He is survived by 
two sons, George B. Davis and John P. 
Davis, III of Pittsburgh; a daughter 
Elizabeth Maxwell Davis of Keswick, 
Va.; a daughter Mary Oates Davis of  
New York City; and six grandchildren.

Resolution.

Employment 
Commercial/Business
Professional Liability
Energy

412.916.4874 

carolekatz.com

Carole

Alternative Dispute Resolution

Mediation
Arbitration
Case Evaluation

Carole Katz helps businesses and 
people resolve conflicts in less time, 
through processes that give parties 
and their lawyers more control over 
the outcome.

Approved Panels & Rosters:   
–  US District Court for the Western District of PA,  
 Mediator, Early Neutral Evaluator, Arbitrator    
– AAA Mediator & Arbitrator 
– FINRA Mediator & Arbitrator 
Seasoned Former Executive 

of Fortune 500 Company 

Over 25 Years as Trial Lawyer  

and Legal Counselor  

Academy of Trial Lawyers,  

Allegheny County
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to 
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Cashman

Hon. David 
Cashman

DECEMBER ACBA CLEs 
 

A Look at Construction Litigation Claims 
Wednesday, December 7  |  2 p.m. 
Engineers’ Society of Western Pa. 

3 Substantive credits 
   

Handling Offsets, Credits and Related 
Issues in Workers’ Compensation 
Wednesday, December 7  |  4 p.m. 

HYP Club  |  1 Substantive credit 
 

Working with the News Media: 
Skills for Legal Professionals 

Thursday, December 8  |  8:30 a.m. 
Live Webinar  |  1.5 Substantive credits 

 
35th Annual Western District of 

Pennsylvania Bankruptcy Symposium 
Friday, December 9  |  8 a.m.  |  Westin 

5 Substantive, 1 Ethics credits 
 

From Courtroom Technology to Verdict 
in the Allegheny County Court 
of Common Pleas Civil Division 
Tuesday, December 13  |  2 p.m. 

Rivers Club  |  2 Substantive credits 
 

Revisiting the TCJA After Five Years: 
Where We Have Come and 

Where We Are Going 
Wednesday, December 14  |  Noon 
Live Webinar  |  1 Substantive credit 

 
Estate Planning Strategies to 
Maximize Charitable Giving 

Wednesday, December 14  |  5 p.m. 
HYP Club  |  1 Substantive credit 

  
Social Media Ethics  

Thursday, December 15  |  Noon 
Live Webinar  |  1 Ethics credit 

 
Register today at ACBA.org/calendar.



People on the Move 

Maiello Brungo 
and Maiello, LLP 
(MBM) is pleased 
to welcome Krisha 
DiMascio to its 
skilled team of 
attorneys. She will 
serve as a member 
of both the firm’s 
Education Law 
and Municipal 
Law practice 
groups, serving 
public school  

districts and educational entities as 
well as municipal and authority clients. 

 
Frank, Gale, Bails, & Pocrass, P.C. 

is pleased to announce that Kylee M. 
Clark has joined the firm as an associate 
attorney. Clark is a 2020 graduate of 
the University of Pittsburgh School of 
Law and a 2017 graduate of Bethany 
College. 

 
Emily A. Davis 

recently joined 
Babst Calland as 
an associate in the 
Litigation and 
Energy and  
Natural Resources 
groups. Davis has 
experience in  
federal and state 
courts and arbitra-
tions, litigating 
complex matters 
for oil and gas  

producers and midstream companies. 
Her practice includes representing 
clients in litigation concerning a variety 
of matters including class actions, 
royalty disputes, title disputes, claims 
concerning underground storage and 
pipeline operations and trespass claims. 

 
Steptoe & Johnson PLLC is pleased 

to welcome associate attorney Caroline 
Orrico. Orrico practices labor and 
employment law in the Pittsburgh, 
Pennsylvania office. She was a summer 
associate for Steptoe & Johnson and a 
legal intern in the U.S. Attorney’s 
Office for the Western District of 
Pennsylvania. She earned her law 
degree from the University of Pittsburgh 
School of Law and her bachelor’s 
degree from Carnegie Mellon University.  

 
Abes Baumann announced Madalyn 

Jester has joined the firm as an 
associate attorney. Jester will service 
both the firm’s Personal Injuries and 
Veterans’ Benefits divisions. 

 
Robb Leonard Mulvihill is pleased 

to announce that Christopher R. 

Page 12  /  December 2, 2022

Emily A. 
Davis 

News and Notes 

P i e t r a g a l l o  
Gordon Alfano 
Bosick & Raspanti, 
LLP is pleased to 
announce the 
internal promotion 
of Melissa B. 
Catello to partner-
ship. Catello prac-
tices in the field of 
Product Liability. 
Catello represents 
i n t e r n a t i o n a l ,  
national and local 

corporations and companies. Her 
practice focuses on the defense of 
manufacturers of recreational vehicles 
and other automobiles in strict liability 
cases filed across the country. She has 
specialized knowledge of the claims, 
theories and nuance arguments and 
cases in the area of strict liability law. 

 
The Partners of 

Maiello Brungo 
and Maiello, LLP 
(MBM) are pleased 
to announce the 
appointment of 
Christina Lane to 
Partner. She 
joined MBM six 
years ago and has 
been a key member 
of the firm’s  
Education Law, 
Employment Law 

and Litigation teams. 
 

The Mediation 
Council of  
Western Pennsyl-
vania is pleased to 
announce the 
recipient of its 
2022 Conflict  
Resolution Day 
Award, Selina 
Shultz. Shultz is 
active both locally 
and nationally in 
supporting efforts 
to promote 

thoughtful approaches to conflict.  
She has been active in both the  
Pennsylvania Council of Mediators 
and the Mediation Council of Western 
Pennsylvania. She helped to form 
Just Mediation Pittsburgh, a local 
community mediation center and  
currently serves as Board President. 
She is the recipient of the 2021 Sir 
Francis Bacon Award presented by 
the Pennsylvania Bar Association and 
the 2021 Pennsylvania Council  
of Mediators Most Valuable  
Peacemaker Award.   

Bar Briefs

Lawyers’ Mart
APPRAISALS 

ANTIQUE AUTO APPRAISALS for all vehicles 1900 to 2005. 
Expert Witness. Diminished Value. Certified Appraiser – 
K. Merusi. 412-731-2878, kmerusi@gmail.com. 

ESTATE PLANNING 

IF YOUR CLIENTS ARE CONSIDERING CHARITABLE 
GIVING as part of their estate planning The Pittsburgh 
Presbytery Foundation can provide a means to support 
charitable work helping those in need throughout SW 
Pennsylvania. For more information contact the Foundation 
at www.pghpresbytery.org/pghpresbyterianfdn.htm or 
Rev. Dr. Douglas Portz at 412-323-1400 Ext. 318. 

INVESTIGATOR/ 

EXPEDITER 

INVESTIGATOR/EXPEDITER: Primarily skilled and 
experienced in Personal Injury Plaintiff ’s Work. Services 
include, photos of accident scenes, witness statements, 
clarification of accident scenes and process service.  
Reasonable rates are included. Call James O’Toole at 
412-657-0488 or email at felixcash64@yahoo.com.  

OIL, GAS & MINERALS 

ATTORNEY STEPHEN RALPH, PROFESSIONAL GEOLOGIST 
Oil & Gas Transactions, Mediation, Asset Management and 
Consulting. 724-519-8094. OilandGasMediation.com.

Melissa B. 
Catello 

Krisha 
DiMascio 

Selina 
Shultz

Christina 
Lane 

Blake and Kyle T. Cosoleto-Miller 
have joined the firm as associates. 
Blake received his undergraduate 
degree from Bard College with a B.A. 
in Political Science and received his 
J.D. from Duquesne University School 
of Law. Cosoleto-Miller graduated 
from Bloomsburg University with a 
B.A. in Social Work and received his 
J.D. from the University of Pittsburgh 
School of Law. Their primary focus of 
law will be civil litigation.   

 
Jennifer L. Webster has joined the 

firm of Rosen & Perry, P.C. as a trial 

attorney. Webster will focus her 
practice on representing those 
seriously injured or killed due to 
medical malpractice or personal 
injury. She is a member of the Academy 
of Trial Lawyers of Allegheny County, 
is on the Board of Governors of the 
Pennsylvania Association for Justice 
and acts as Treasurer of Western PA 
Trial Lawyers Association. She is a 
graduate of the University of Pittsburgh 
School of Law, University of Pittsburgh 
School of Public Health and Duquesne 
University. 

PHOTO BY JAMES PIAGGIO 

Attendees of the ACBA Corporate, Banking and Business Law Section 
Happy Hour paused for a photo on Oct. 13 at Scarpino. Section members 
networked with law students and other ACBA members interested in 
joining the Section.

Corporate, Banking and Business Law Section 
Happy Hour


